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This service enables Shipping Agents, Freight Forwarders and Hauliers to Register with DP World. 

Business Rules and System Validations: 

- There are 3 roles: 
1. Shipping Agent: Vessel Agent/Owner or Container Agent/Owner 
2. Freight Forwarder: Non-Vessel Operating Common Carrier (NVOCC) who doesn’t 

have own Vessel or Container and is only a Cargo Agent 
3. Haulier: Transportation Company that own Trailer(s)/Truck(s) which are used to 

receive/deliver Shipping Containers from and to port. 

Navigation: 

1. Go to www.dubaitrade.ae 
 

2. Go to SERVICE CENTER 

 

3. Then under DP WORLD click Registration Tools 
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4. Click New Registration 

 

The below screen will be displayed

 

Procedure:  

The Registration form has 6 pages: 

1. Trade License: Enter all Mandatory Trade License information and then click Next 
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2. Company Details: Enter all Mandatory Company information and then click Next 

 

3. Roles: Select the Role(s) and then click Next 

 

4. Contact Person (Autorized and Normal Person): Enter all Mandatory Contact Person 
information (Authorized Signatory), click Save and Add New, Enter all Mandatory 
Contact Person Information (Normal/Regular Contact), click Save and Add New and 
then click Next 
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5. Admin Details: Enter all Mandatory Administrator information (If you already an 
existing Dubai Trade User, click Account Information to retrieve User Details) , Enter 
Login Credentials and then click Next 

 

6. Required Documents & Submit: Upload the Documents and then click Submit 

 

The below confirmation page will be displayed. 
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