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DP WORLD Registration

This service enables Shipping Agents, Freight Forwarders and Hauliers to Register with DP World.
Business Rules and System Validations:

- There are 3 roles:
1. Shipping Agent: Vessel Agent/Owner or Container Agent/Owner
2. Freight Forwarder: Non-Vessel Operating Common Carrier (NVOCC) who doesn’t
have own Vessel or Container and is only a Cargo Agent
3. Haulier: Transportation Company that own Trailer(s)/Truck(s) which are used to
receive/deliver Shipping Containers from and to port.

Navigation:
1. Go to www.dubaitrade.ae

2. Go to SERVICE CENTER

HELP ™ Q

Freight Haulier Free Zone Clearing Airline Shipping
Forwarder Company Agent Agent Agent

SERVICE CENTER

Your Gateway to Selected Services offered by
Dubai Trade and its Business Units.

Our Service Centre Provides An Easy Access To Selected Services Without A Login.

DUBAI TRADE DP WORLD DUBAI CUSTOMS

Cargo Delivery Request One Time GC Gate Advice Cargos Flow

Driver Safety Induction Training Registration Tools Container Enquiry

One Time GC E-Payment Vessel Information
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4. Click New Registration

Introduction Modify Registration Registration inquiry

Do you want your trads and logistics company to be registered with DP World? Want to access a DP World's unique service offerings? Our Registration Tools will help you qet registered with us seamlessly.
With the registration tool, you can apply for a New Company Registration for Shipping Agent, Freight Forwarder and Hauller.

How does it work?
By filling in the basic details in registration form, company can easily become DP World's esteemed customers
Modify and Enquiry services enable our customers to modify or enquire registration details.

The registration process is very quick and efficient with quick approval

Once approved, the company can aasily aecass DP World's unique services.

Steps to Follow

 Click on the ‘New Registration’ tab
 Enter Trade License Details by filling on mandatory fields In the form
 List the Activitles under this License by selecting the activities
 Click on Next button and proceed to fill out your company detalls

= Move to the next step to Select the ‘Roles’ of the company

= Enter complete Contact detalls of the company and click on Next

* Enter Admin detalls and move to the last step

 Attach all required documents as listed

 Click on Submit after rechecking all details

« A reference number will be generated once successfully submitted

The below screen will be displayed
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TRADE UCENSE COMPANY DETAILS CONTACT PERSON ADMIN DETALS REGUIRED) DOCUMENTS

issuing Authority -
Liconse Number= [ |
License OwnerName =[]

ssueapate” [ |3
DoAY

B — |

DDMMM-YYYY

T

License Activities

Activities in this License Please Select from following Activities

Search |~ xR
code Descrption
39 ACCESS CRADLES MANUFACTURING
s ACCIDENTS 5. LABILITIES INSURANCE
1277 ACCOUNTING & BOOKKEEPING
1226 ACCOUNTING & OFTICE MACHINERY RENTAL
e ACIN MANUFACTURING

Page] T Joraaz = i Displaying 1-5 of 1662

[~ S ]
Procedure:
The Registration form has 6 pages:

1. Trade License: Enter all Mandatory Trade License information and then click Next

ol -2 “_i_&a

TRADE LICERS COMPANY DETALS RoLES cona: REQUIRED DOCUMENTS

PERSON

“ Indicates a required field
Trade License Details
Trade Zone *
License Number
License Owner Name *
Issued Date * [01Jan-2021 | 4]

DD-MMM-YYYY
Expiry Date * [07-Jan-2023 |
DD-MMM-YYYY

Non VAT Customer [-]

icense Activities

Please Select from following Activities

O ERALTRATING B Search |~ general x|2)
Code Descrption
173 GENERAL CLINIC
1467 GENERAL HOSPITAL
567 GENERAL MAINTENANCE
1458 GENERAL SURGERY CLINIG
999 GENERAL TRADING

Displaying 1-50f 6
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2. Company Details: Enter all Mandatory Company information and then click Next

* Indicates a required field
Company/Organisation Datails

Company Name * [TESTLLE
Branch Company Yes & No
Address Line 1* [ENTER OFFICE ADDRESS ‘

Address Line 2

Select Country *

Emirate/City * [DUB

to=d
O —

Email * [TEST@TESTad
Website | ]
Brief about your
Business | |

3. Roles: Select the Role(s) and then click Next

81 82 |£3]| 24 &5 D

TRADE UCENSE COMPANY DETAILS ROLES CONTAGT PERSON ABMIN DETALS REQUIRED DOGUMENTS

Indicates a required field
Roles.

Select Roles * :
7] Shipping Agent
] Freight Forwarder

7] Haulier/Trucker

— ]

4. Contact Person (Autorized and Normal Person): Enter all Mandatory Contact Person
information (Authorized Signatory), click Save and Add New, Enter all Mandatory
Contact Person Information (Normal/Regular Contact), click Save and Add New and
then click Next

51 523 |34 &5 36

~* Indicates a required fieid.
- Minimum of 1 contact s required for each type under the "Contact Type” field,

Contact Persons information requires information of 2 persons.

o 1 - Authorized Signatory of Company
Contact Type * [Auhorzed Signaion . % 2 - Normal / Regular Contact of Company
Authorized Signatory Of Company
Fist Name
MiddieName [ ]

Nationality " [JAE ]
Passport Number* [ ]

Passport iy Date” [
e

N [
Tetephone 1+ [571_w] (05 ¥ 1
Telephone2 [S71

Mobile * [971
Fax [971 w][06_~][ 1

Email * [ ]

Available Contact Persons

Contact Type First Name. Last Name Designation Nationality NIC

— =1 =3
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5. Admin Details: Enter all Mandatory Administrator information (If you already an
existing Dubai Trade User, click Account Information to retrieve User Details) , Enter
Login Credentials and then click Next
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Login Credential

—_— =3

6. Required Documents & Submit: Upload the Documents and then click Submit

- v 2 039 %} 6

- For New Registrations Trade Licence is mandatory.
- Please provide the following documents.

Letter fom General Manager Upload

Passport Copy - Authorized Person " upload

e
— =

The below confirmation page will be displayed.

= - FIC I [ W
QCOnflrmatlon DP WORLD

Thank you for registering with DP World.
Your request has been sent for approval.
An email with your registration details has been sentto @dubaitrade.ae.
Reference Number for this request is 322168.
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www.dubaitrade.ae




