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This is a detailed guide for DNATA Airway Bill Tracking using the Dubai Trade platform. Follow these precise 

instructions to navigate through the application effortlessly. 

 

1. Enquiry Page 

This is the page where you search for the Airway Bill number you want to view. 

 

 
 

Firstly, choose the airway bill prefix from the list or use the smart filter search feature by typing directly 

into the text box. 
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Enter the rest of the numeric part of the Airway Bill. 

 

 
 

Initiate the search by clicking on "Track" button. 
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You will now be able to view the shipment information along with the detailed journey. 

 

 
 

You can view the latest information about the shipment journey in this section. 
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You can also view a visual presentation of the shipment's journey from origin to destination and vice versa. 

 

 
 

As you scroll down to the bottom of the page, you will have an option to view the detailed information of 

the shipment's Milestones.  

 

Click here to expand the view. 
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Information will be displayed. 

 

 
 

 

The Export Journey starts from: "F.O.H." (Consignment Handed Over), "R.C.S." (Consignment Ready for 

Carriage), "M.A.N." (Consignment Manifested), to "D.E.P." (Consignment Departed).  

 

The milestone sequence will be displayed in reverse order, to enhance tracking efficiency by prioritizing 

the most up-to-date status. 
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For Import, the journey starts from: "A.R.R."(Consignment arrived), "A.W.R." (Consignment document 

received), "R.C.F." (Consignment received), "N.F.D." (Consignee has been notified of arrival of shipment), 

"A.W.D." (Document handed over to consignee), to "D.L.V." (Consignment physically delivered).  

 

The milestone sequence is displayed by highlighting the most recent status first. 

 

 
 

 

Click on "share via" to share the Airway Bill status to anyone. 
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You can either share by email or pdf download. Choose Email to share by email. 

 

 
 

Enter the email address here 
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Enter your email message 

 

 
 

When you are done, simply click on the "share" button. 
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A confirmation will be displayed on the screen. 

 

 
 

 

Click close to go back to the information page. 
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Then finally, click on "Reset" to track a new airway bill. 

 

 
 

 

 

This guide provides a comprehensive walkthrough of tasks in Carrier Management's Airway Bill Tracking on 

Dubai Trade. From logging in to tracking and sharing information, master the steps for efficient use. 
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