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This service enables Shipping Agents to request vessel-related NOC/Operations Certificates from 

Hamriya Port Authority. 

Navigation: 

1. Login to Dubai Trade 

2. Go to Hamriya 

3. Then, Request 

4. Then Go to Operations Certificate 

Procedure: 

1. The below screen will be displayed. 
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2. Choose the "Request Type" from the list, such as: 

➢ Bunkering 

➢ NOC for Maintenance Hot Work 

➢ NOC for Inspection / Replacement 

➢ Drinking Water 

➢ Other NOC 

➢ NOC to change vessel details. 

➢ Express Berth – Wharfage 
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3. Request fields will depend on the selected "Request Type". 
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4. Upload at least 1 document: 

 

5. Click "Next" to proceed to calculation of charges or "Reset" to remove all data. 
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6. Charges will be displayed. Choose "Rosoom Payment" to pay, then click "Process 

Payment" 

 Note: Each type of NOC/Operation Certificate is calculated based on data provided. 

 

Click "Yes" to confirm or "No" to go back. 
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7. Choose the mode of payment (Merchant or Bank Name), provide email address to get 

notified about payment status, accept the terms and conditions, and click "Agree and Pay" 
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8. Enter your information here then click "Next" or "Cancel Order". 

 

Finally, click "Pay" 
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9. A payment confirmation will be displayed along with the request number and a link to 

download the payment receipt. 

 The request will be sent to Hamriya Port authorities for verification and approval. Please 

go to the Enquiry service to track and print payment receipts and NOC/Operations Certificate. 
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