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This service is to request to renew the expiring JAFZA lease of the company. Lease must be valid 
in order to renew the JAFZA License of the company. Lease Renewal Service Request (SR) 
Number is automatically created once the lease is due for renewal, if the customer requires any 
changes to the existing lease, they must contact JAFZA prior. 

Navigation: 

1. Login to Dubai Trade 
 

2. Go to Lease 
 

3. Then go to Renew Lease - Approval 

 

4. The Lease Renewal SR will be auto created and be available for confirmation and 
submission. 

 

Procedure:  

1. Click  next to the SR from Actions to update the request. 
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2. Select the required action Accept Renewal. 

 
NOTE: If action type is selected as 'Reject Renewal' or 'Meet Freezone Representative' then 
the customer will be asked to fill the reason. 

3. Review and Enter the required details then click Save and Continue 
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4. Review the details and click Submit to FreeZone 

 

The below confirmation will be displayed 
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