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This service enables users to request for Letter / NOC for their employees from JAFZA. 

Navigation: 

1. Login to Dubai Trade 
 

2. Go to Letter Request 
 

3. Then go to Letter Request - Approval 

 

4. The below screen will be displayed where you can select the required Letter or Search 
for SR. 

 

5. Select the Letter / NOC Required 
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6. Click Create New Request 

 

7. Enter the details and click Save and Continue 

 

8. Review the details and click Confirm and Continue 
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9. Click Submit to FreeZone 
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The below confirmation will be displayed 

 

 

Procedure:  

I. Company Letter to External Agency – This is to request for a Letter / NOC from JAFZA 
for the Company addressed to other Government Departments. 

Select Company Letter to External Agency 
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The below page will be displayed

 

 

II. Letter to Abu Dhabi Security Passes Office – This is to request for a Letter / NOC from 
JAFZA for an employee addressed to Abu Dhabi Security Department for a Security 
Pass. 

Select Letter to Abu Dhabi Security Passes Office 
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The below page will be displayed

 

 

III. Letter to Consulate or Embassy – This is to request for a Service Letter from JAFZA for 
the employee addressed to Consulate or Embassy for purpose of visit. 

Select Letter to Consulate or Embassy 
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The below page will be displayed

 

 

IV. Letter to Consulate or Embassy of SCHENGEN countries – This is to request for a 
Service Letter from JAFZA for the employee addressed to Consulate or Embassy of 
Schengen countries for purpose of visit. 

Select Letter to Consulate or Embassy of SCHENGEN countries 
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The below page will be displayed

 

 

V. Letter to Immigration Authorities PRO Card – This is to request for a Letter / NOC from 
JAFZA for the employee to apply for a new employee PRO Card for Immigration 
Authorities. 

Select Letter to Immigration Authorities PRO Card 
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The below page will be displayed

 

 

VI. Letter to Immigration Authorities PRO Card Renewal – This is to request for a Letter / 
NOC from JAFZA for the employee to renew the existing employee PRO Card for 
Immigration Authorities. 

Select Letter to Immigration Authorities PRO Card Renewal 
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The below page will be displayed

 

 

VII. Letter to Police – CEC Lost Outside UAE – This is to request for a Letter / NOC from 
JAFZA for the employee when the employee has lost his CEC outside UAE. 

Select Letter to Police – CEC Lost Outside UAE 
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The below page will be displayed

 

 

VIII. Letter to Police on Lost Documents – This is to request for a Letter / NOC from JAFZA 
for the employee when the employee has lost his Identity Documents. 

Select Letter to Police on Lost Documents 
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The below page will be displayed

 
 

IX. Letter to UAE Port Authorities for Pass Clearance – This is to request for a Letter / NOC 
from JAFZA addressed to Port Authorities for issuing a pass for the employee if they 
are visiting the Port. 

Select Letter to UAE Port Authorities for Pass Clearance 
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The below page will be displayed

 

 

X. Liquor Permission Letter – This is to request for a Letter / NOC from JAFZA to the 
employee when the employee wants to apply for Liquor License. 

Select Liquor Permission Letter 
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The below page will be displayed

 

 

XI. NOC for Customs Representative Card – This is to request for a Letter / NOC from 
JAFZA addressed to Customs Authorities for issuing a Customs Representative Card for 
the employee if they interact with the Customs Authority. 

Select NOC for Customs Representative Card 
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The below page will be displayed

 

 

XII. NOC for Employee PO Box – This is to request for a Letter / NOC from JAFZA to the 
employee when the employee wants to apply for PO Box. 

Select NOC for Employee PO Box 
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The below page will be displayed

 

 

XIII. NOC Letter for Port Immigration – Barge – This is to request for a Letter / NOC from 
JAFZA to Sea Port Immigration when the employee is entering UAE from Sea Port. 

Select NOC Letter for Port Immigration – Barge 
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The below page will be displayed

 

 

XIV. NOC Letter for Port Passes – This is to request for a Letter / NOC from JAFZA 
addressed to Port Authorities for issuing a pass for the employee if they are visiting a 
Port. 

Select NOC Letter for Port Passes 
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The below page will be displayed

 

 

XV. NOC Letter to Obtain Police Clearance – This is to request for a Letter / NOC from 
JAFZA for the employee to obtain Police Clearance. 

Select NOC Letter to Obtain Police Clearance 
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The below page will be displayed

 

 

XVI. NOC Letter to Police – Damaged Passport – This is to request for a Letter / NOC from 
JAFZA for the employee to obtain a NOC from Police for Damaged Passport. 

Select NOC Letter to Police – Damaged Passport 
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The below page will be displayed

 

 

XVII. NOC to establish a company for individuals – This is to request for a Letter / NOC from 
JAFZA to the employee when the employee wants to establish a company. 

Select NOC to establish a company for individuals 
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The below page will be displayed

 

 

XVIII. Salary Certificate to Bank – This is to request for a Salary Certificate from JAFZA for the 
employee addressed to a Bank. 

Select Salary Certificate to Bank 
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The below page will be displayed

 

 

XIX. Salary Certificate to Consulate or Embassy – This is to request for a Salary Certificate 
from JAFZA for the employee addressed to Consulate or Embassy for purpose of visit. 

Select Salary Certificate to Consulate or Embassy 
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The below page will be displayed

 

 

XX. Salary Certificate to Government Agency – This is to request for a Salary Certificate 
from JAFZA for the employee addressed to Government Agencies in UAE. 

Select Salary Certificate to Government Agency 

 



Letter Request 26 

The below page will be displayed

 

 

XXI. Salary Certificate to University – This is to request for a Salary Certificate from JAFZA 
for the employee addressed to University.. 

Select Salary Certificate to University 

 



Letter Request 27 

The below page will be displayed

 

 

XXII. Service Certificate – This is to request for a Service Certificate from JAFZA for the 
employee. 

Select Service Certificate 
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The below page will be displayed
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