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This service allows customers to request transfers such as "Non-Portal balance to Portal" and
"Portal balance to Non-Portal"

Procedure:
Transfer from Non-Portal balance to Portal

1. The below screen will be displayed. The company details will be auto fetched.

Click on "Create New Request" to begin a new transaction.

~ Search

Business Unit Name* Customer Account Number Company Name From Date To Date Request No

Status

v Balance Transfer Request Create New Request

Request Number AccountNo ¢ Operation ¢ Request Status ~ Amount Transferred < Transaction Date £

2. Enter the remarks and in the "Payment Details" section, please choose "Transfer To" as
"Portal" and the amount you wish to transfer.

~ Transfer Balance Service
Company Details
Business Ut Account Number Company Name® Portal Deposit Amount Portsl Batance Amount
3130574.84 290595734
Non Portal Balance Amount Request Status Approval Status Request No Remarks+
16525.00

Transfer request# 10001

Interface Details

Debit Memo Number Debit Memo Status Credit Memo Number Credit Memo Status

[Payment Details

Tranter To* Amount®
Portal - 500

& Upload
File Name & Size(Inkb) < Antached By < Action £
3. You can attach documents in this section:
[ Uplow |
fFile Name © Size(inKb) © Attached By Action
st Attachment.pdf 33.80

w
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4. When done, click "Submit" on top of the request page.

~ Transfer Balance Service

Company Details

Business Unit® Account Number* Company Name® Portal Depasit Amount Portal Balence Amount

5. The request status will change to "Paid" once approved by the Authority.

Click on the "@" icon to view the summary of your request with the Debit and Credit memo

v Search
Business Unit Name* Customer Account Number Company Name From Date To Date Request No
Stat
=2
~ Balance Transfer Request Create New Request |
Request Number & AccountNo & Operation & Request Status Amount Transferred & Transaction Date &
1740 NON PORTAL TO PORTAL Not Paid 5000 02-10-2025

If the request is returned by the authority, please click "Provide Clarification"

~ Transfer Balance Service Provide Clarification J| Go Back

Company Details
Business Unit* Account Number® Company Name Partal Deposit Amount Portal Balance Amount
3027914.84 3026479.34
Non Portal Balance Amount Request Status Approval Status Request No Rermarks*
96309.00 Transfer
Interface Details
Debit Memo Number Debit Memo Status Credit Memo Number Credit Memo Status

Payment Details

Transfer To* Amount*

IS

Transfer Deposit Balance (Portal/Non-Portal)



Enter the comments then click "Submit"

Do you want to Pending Approval Request No: 1740 ?

Comments

Transfer from Portal balance to Non-Portal

1. The below screen will be displayed. The company details will be auto fetched.

Click on "Create New Request" to begin a new transaction.

v Search

Business Unit Name* Customer Account Number Company Name From Date To Date Request No

Status

~ Balance Transfer Request Create New Request

Request Number ¢ AccountNo < Operation Request Status ~ Amount Transferred < Transaction Date <

2. Enter the remarks and in the "Payment Details" section, please choose "Transfer To" as
"Non-Portal" and the amount you wish to transfer.

~ Transfer Balance Service m
Company Details
Business Unit* Account Number* Company Name Portal Deposit Amount Fortal Balance Amount
3027914.84 302647934
Non Portal Balance Amount Request Status Request No Remarks®

96309.00 Transfer from 302647934

Interface Details

Debit Memao Number Debit Mema Status Credit Memo Number Credit Mema Status

Payment Details
Transfer To* Amount®
Non-Portal - 5,000
Clear
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3. You can attach documents in this section:

File Name < Size(lnKb) < Attached By Action ©

est Attachment pe 3380

4. When done, click "Submit" on top of the request page.

~ Transfer Balance Service

(oo ] o]

Company Details

Business Unit® Account Number® Campany Name® Portal Deposit Amount Portal Balence Amount

3130574.84 2905957.34

5. Click on the "®" icon to view the summary of your request with the Debit and Credit memo
information.

~ Search

Business Unit Name* Customer Account Mumber Company Name

From Date ToDate Request No
=)

Status.

~ Balance Transfer Request Create New Request ‘

Request Number < Account No & Operation & Request Status & Amount Transferred & Transaction Date &

1741 PORTAL TO NON PORTAL Paid 5000 02-10-2025

v Transfer Balance Service
Company Details
Business Unit* Account Number* Company Name Portal Deposit Amaunt Portal Balance Ameunt

3027914.84 302647934

Non Portal Balance Amount Request Status Request No. Remarks*®

96309.00

Transfer from 3026479.34

Interface Details

Debst Memo Number Debit Mema Status Credit Memo Number Credit Memo Status.

131 Success 40 Success

[Payment Details

Transfer To* Amount*

Clear

~ Attachments

File Name Size(ln Kb) < Attached By < Action T

No data to display.
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