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New Portal Navigation

This manual covers the new portal navigation (Accessing services, adding services to Favorite & View
training calendar from Dashboard.

Navigation:

1. Login to Dubai Trade

2. Enter User Name and Password then Click on Sign In
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| lUser Name

Password

Forgot Password?
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3. Upon successfully logging, The new Dashboard will appear

Last Login - 07-Apr-2019 09:50:07
B wercome — ——

Dubai Trade Basios - (English)

4G¥, Summary information - View My Comgany Details ¥, Customer Servios - Know Your Customer (KYC) P P s A

- - Sun, Feb 13, 2022 - 9:00 AW

4 : inspaction. Cizims Services - (Engd

P R TR T e

- - Sun, Feb 20, 2022 - 9:00 AW
Luste Acknowledy o t Refund & Claims e5¢ - (Engtish)

¥, Letier Requas - Letier Request - Approval ¥, Customer Servics - Piace an Enquiry - Eniry st ARSI K Rek Ol £3shod s TErmfct)

- - Sun. Feb 20, 2022 - 3:00 AWM
Jatza Portal Training - (Engish)

JG¥, FTA Lefters - RTA Latter Request - Approval ¥, Customer Servics - Raise a Camplaint - Eniry ‘9' = = Traling (o)

- - Sun, Fb 20, 2022 - 9:00 AW

PN IR R NIRRT G i o e

. -~ Sun, Mar 27,2022 - 3.00 AW

/¥, Attestation - Appiy for Customs Atestation Form - Appraval ¥, Company Emplayment Carg (GEC) - Amend CEC - Ent

?, PRy Appr 9, pany Emplayr (CEC) try L

Certified Customs Expert - (English
Gd, Temparary Accass Card (TAC) - Agply far TAC - Approval /D {Enatshy
- Mon, Apr 08, 2019 - 8:00 AW

Certified Trace & Logistics Professional - (English)
1, eDeposit - Mske Depost ? . (Enginy
- Sun, Apr 21, 2019 - 8:00 AM

79) Geired Trade & Lostos Professional - (Engish)
/&3, Campany Representaive Card - Company Representative Card Renewsl - Approvs F) g el

- Sun, May 05, 2013 - 2:00 AW

‘Cerfified Customs Expert - (English)
14, Customer Servics - Know Your Customer [ C] ?
- Sun, May 26, 2019 - 2:00 AW

4. To Access All assigned eService, Click on the Menu Icon (upper left corner)

3 weicome - —

-?l Summnary Information - Wiew My

5. You can search by Service name or navigate through the List of eServices

£ attestabion
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Ko Yousr Customer (KYC)

Place an Enquiry - Approval
Place an Enquiry - Entry
Raise a Complaint - Approval

Raisz a Comptaint - Eniry

5. You can add the eServices to your favorite Services by Clicking on the Star new to each
service, Favorite Services will appear in the Dashboard

Jafza Welcome Pack
O Accoss and idenity Cards

Know Your Customer (KYC) e

Place an Enquiry - Approval

3
Plzce an Enquiry - Entry B
¥

Raise a Complaint - Approval

Raisa 2 Complaint - Entry T
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Amend User Profile & Password

1. Click on the Username (Right upper Corner)

Edinbox i X pmark.

#* Change Fassword

st Login - 07-
£ Updatz Profile

CALENDAR G+ Logout

2. Click on Change Password Or Update Profile to amend the details

Dashboard sections

e FREQUENTLY USED SERVICES

This section will list most used eService for quick access

FREGUENTLY USED SERVICES

ok ¢

j ‘Summary information - View My Company Details

Permanant dentty Card (FIC) - Apoly for PIC - Approval

‘g

Latter Request - Latter Reguest - Approval

'y

‘g

RTA Letters - RTA Letter Request - Approva!

"o

alnvoice Payment - Paymant History

Atlestation - Apply for Customs Attestation Form - &pprova!l

'o

Temporary Access Sard (TAZ) - Apply for TAC - Approval

"o

'o

=Deposit - Make Deposit

Zompany Regresanialive Card - Company Representative Card Renewal - Approva

g

Customer Sennce - Know Your Customes (KC)

'o
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e FAVOURITE SERVICES

FANVDURITE SERVICES

Customer Service - Know Your Customer (KXY}

"o

Customer Service - Customer Suggestion

'y

Customer Service - Ptage an Enguiry - Eniry

"o

Customer Service - Raize 3 Compiaint - Entry

'y

Customer Service - Raiza 3 Complaint - Approval

"o

Company Employment Card (CEC) - Amend CEC - Entry

'y

e ESERVICES / CERTIFIED TRAINING CALENDAR

This section will enable the user to access the training calendar and book training sessions
directly

ESERVICES TRAINING CALENDAR

’ij Diukai Trade Basics - (English)
Sun, Feb 13, 2022 - 5:00 AM

ﬁ Customs Acknowledgement, Inspaction, Refund & Claims eSenvices - (English)
5Sun, Feb 20, 2022 - 9:00 AM

ﬁ Customs Acknowledgement, Inspection, Refund & Claims eSenvices - (English)
Sun, Feb 20, 2022 - 3:00 AN

-?' Jatza Portal Traming - [Engésh)
Sun, Feb 20, 2022 - 3:00 AN

e DF World Delivery Ordar eSanvices - (English)
Sun, Mar 27, 2022 - 5:00 AM

CERTIFIED TRAINING CALENDAR

’i} Cerfified Customs Sxpert - (English)

Mon, Apr 08, 2019 - 2:00 AM

”i} Certified Trade & Logistics Professional - (English)
Sun, Apr 21, 2013 - 3:00 AN

’,} Cerfified Trade & Logistics Professional - (English)
Sun, May 05, 2015 - 3:00 AM

’} Cerfified Customns Expert - (English)

Sun, May 26, 2013 - 3:00 AN
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Downlaod Center

1. To access the download center section, go to www.dubaitrade.ae
2. Click on DOWNLOAD CENTRE

L)

agyla 1 sl ga
DUBAI TRADE

LOGIN REGISTER

SERVICE CENTER v KNOWLEDGE CENTER v VALUE ADDED SERVIGES ~ MEDIA CENTER v ABOUT ~ DOWNLOAD CENTRE

3. List of Bussiness Units will appear

™, e
N

e ,
{ \

D || p ‘t’g =

“lafza
spoia s DP WORLD Jguuw
s Jebel Al Free Zone
DUBAI CUSTOMS
MANUALS MANUALS MANUALS MANUALS
TUTORIAL TUTORIAL TUTORIAL TUTORIAL
FAQS FAQS FAQS FAQS
SOFTWARE SOFTWARE SOFTWARE SOFTWARE
SUPPORT SUPPORT SUPPORT SUPPORT
OTHERS OTHERS OTHERS FORMS
OTHERS

Each Business Units will have multiple sections to View Manuals, Tutorial, FAQs, Softwares and
Support Documents
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www.dubaitrade.ae




