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This manual covers the new portal navigation (Accessing services, adding services to Favorite & View 
training calendar from Dashboard.  

Navigation: 

1. Login to Dubai Trade 

 

 

2. Enter User Name and Password then Click on Sign In  
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3. Upon successfully logging, The new Dashboard will appear   
 

 
 

4. To Access All assigned eService, Click on the Menu Icon (upper left corner)  
 

 
 

5. You can search by Service name or navigate through the List of eServices  
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5. You can add the eServices to your favorite Services by Clicking on the Star new to each 
service, Favorite Services will appear in the Dashboard  
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Amend User Profile & Password 
 

1. Click on the Username (Right upper Corner)  
 

 
 
 

2. Click on Change Password Or Update Profile to amend the details  

 
 
Dashboard sections  
 

 FREQUENTLY USED SERVICES  
 
This section will list most used eService for quick access  
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 FAVOURITE SERVICES 
 

 
 
 
 

 ESERVICES / CERTIFIED  TRAINING CALENDAR 
 
This section will enable the user to access the training calendar and book training sessions 
directly  
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Downlaod Center  
 

1. To access the download center section, go to www.dubaitrade.ae  
2. Click on DOWNLOAD CENTRE  

 

 
 

3. List of Bussiness Units will appear 
 

 
 

Each Business Units will have multiple sections to View Manuals, Tutorial, FAQs, Softwares and 
Support Documents  
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