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Customs Notice No. ( 2 /2018)

Concerning “ Resolving Import Manifest

Discrepancies “

Pursuant to Customs Notice No. 01/2013
concerning unloading and transshipment of

cargo; and for the purposes of simplifying

and facilitating the procedures for
submitting manifests through Cargo
Reconciliation System,

The following has been decided:

Article (1)

All Sea cargo handling agents (including
shipmaster, shipping agents and freight
forwarders), upon receiving electronic

notification of cargo discrepancy, shall resolve

such discrepancy through the following actions:

a. Manifest should be updated according to the
actual cargo discharged.

b. Valid evidence and proofs justifying such
discrepancy, as the case may be, should be
submitted through online systems within 7 days
from the receipt of electronic notification.

c. If the discrepancy is related to a shortage in the
amount of actual unloaded cargo compared to
what is stated in the manifest, the shipmaster or
representative thereof should justify and state
the reason for such shortage and provide
documents proving the shortage has occurred
outside the sea customs zone ; and where such
documents cannot be submitted within the time
period provided for in paragraph (b), a grace
period not exceeding six months shall be given
for submission of the documents, upon Customs

taking a guarantee to ensure its rights.

d. Submitting any additional information or

documents requested by Customs within 5 days.
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Article (2)

Agents must submit a request for manifest
cancellation in the case of non-arrival of the

vessel.

Article (3)
All agents are advised to ensure that valid
email addresses are updated with Customs

to receive official notifications

Article (4)

The penalties set forth in the Common
of

Implementation thereof, and any decisions

Customs Law and the Rules
issued thereunder, shall apply to violations

of the provisions of this Notice.

Article (5)

This Notice shall come into force as of
01/01/2019 and all concerned entities
shall take necessary actions to implement it

in their respective area of competence.
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Ahmed Mahboob Musabih

Director of Dubai Customs
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