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1. Introduction

Cargo Tracking is a service provided for importer, exporter and broker through which end-to-end customs
clearance status of the cargo can be searched and viewed. Customers can search and view the status of their
cargo being imported or exported through sea and air channels. Customers can search the status of the cargo
through Bill Of Lading/Air Way Bill number or customs declaration number. Cargo tracking service provides
facility to view different statuses such as declaration request clearance status and customs inspection status
in one place. Additionally, customers can also view arrival/ departure status, manifest submission status,

delivery order status (applicable for sea cargo), cargo delivery from port status etc.

2. Portal Login

1) Enter the Application URL (www.dubaitrade.ae) in the IE Window

2) Click Enter button

Platform

Tel Us Who Y (E Ari

Freight Haulier Free Zone Clearing Agent Airline Agent Shipping Agent Cargo Owner
Forwarder Company

Dubai First Half 2020 Foreign Trade Components (AED)

3) Click on the Login button at Right Top corner of the page.
4) System displays Login screen.
5) In the Login page, enter the Username and Password

6) Click on “Sign In” button
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3. Cargo Tracking Service

- Select “Mirsal Il -> Cargo Tracking -> Track Cargo Status” From the left menu

I
[eTTTIITIEY

Acknowledgment

Declaration

Client Programs

Financial Services

Client Registration

Cargo Transfer

Cargo Tracking

Track Cargo Status S2

Cargo Reconciliation

Submit Cargo Information 52

Submit Cargo Information

Smart Workspace 52

The Cargo Tracking service has sub menu “Track Cargo Status”. The end-to-end status of the cargo is tracked

by using this service. The cargo can be tracked with two option
1. Search by Declaration Number
2. Search by Bill of lading / Airway Bill Number

The current status of the cargo and all the status of the related documents along with the inspection and

clearance status will facilitated by this service.
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3.1. Search by Declaration Number

The authorized user provides the declaration number in this option in order to search of the status of the
cargo
Select “Mirsal Il -> Cargo Tracking -> Track Cargo Status

Search

Search

Search By : *| Declaration Number e @

Search by Declaration Number

Declaration Number - *

- Select Declaration Number in the search by
- Enter the Declaration Number
- Click Search Button

3.1.1.Sea Inbound Cargo status

Search ~
Search By : | Declaration Number v
Search by Declaration Number A
Declaration Number : * 3010002408121
~

Search Results

Declaration Submission Declaration Clearance

Transport Document Number Declaration Declaration View Carao Status
(BOL/AWB) Number Status Date Date 9
VIKBOL4422031086 3010002408121 Cleared 29/04/21 29/04/21 21:31 View Cargo Status

- Click View Cargo Status to view the summary of each document status

Note:
v Declaration that belongs to the logged in user will be displayed
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Sea Inbound Cargo Status - Cargo Released

(=)

(*)

()

©

Step 1 : Vessel Details

Rotation Number

Actual Time of Arrival

Step 2 : Manifest Details

BOL Number

BOL Submission Date

(o,

Vessel Arrived Manifest Submitted Cargo Discharged

442203

05/04/21 00:02

VIKBOL4422031086

06/04/21 18:17

Step 3 : Discharge List Details

Container Category status

LCL CONTAINER

Step 4 : Delivery Order Details

Issue Date

Expiry Date

20/04/21 14:04

15/07/25 00:00

Step 5 : Declaration Details

Declaration Number

Current Status

Clearance Date

3010002408121

Cleared

29/04/21 21:31

Step 6 : Inspection Booking Details

Booking Date

Container Number

02/05/21 11:37

Marks and Number

MRKS_NOS3108601
MRKS_N0OS3108602
MRKS_NOS3108603
MRKS_N0OS3108604
MRKS_NOS3108605
MRKS_NOS$3108606
MRKS_NOS3108607
MRKS_NOS3108608
MRKS_NOS3108609
MRKS_NOS3108610

Step 7 : Inspection Result Details

Cargo Tracking

DO Issued

\/

)

Declaration Cleared Inspection Booking

Complete

Expected Time Of Arrival

BOL Submission Agent

No. Of Containers

Consignee

Submission Date

Transaction Type

Booking Status

Inspection Schedule From Date

02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38

O—0O

Inspection Cargo Released
Complete
A
19/03/21 13:42
A
AE-8122443 (XTESTRSIT2JUL...
A
1
A
AE-8122443 (xTESTRSIT2JUL...
A
29/04/21
Amend
A
Booking Complete
Inspection Schedule To Date
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
A
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Inspection Status : Complete

Inspection Approval Date 0200521 11:41

Step 8 : Cargo Release Details

Last release Date : 06/06/21 13:12

Declaration Status : Cleared

Release Status 3303.0 of 3670.0 KG

<€ Back To Search

- Click Back to Search to go back the search screen

Note:

v Icon / Pictures will be greyed out |

3.1.2.Sea Outbound Cargo status

Search

Search

Search By .~

Search by Declaration Number

Declaration Number - * 3010002417121

Declaration Number v

when the information is not available or not applicable.

The summary information will not be available if the information is not availabe or not applicable

Search Results

Transport Document Number Declaration Declaration
(BOL/AWB) Number Status
17612345678 3010002417121 Cleared

- Select Declaration Number in the search by
- Enter the Declaration Number
- Click Search Button

Declaration Submission
Date

Declaration Clearance

Date View Cargo Status

30/05/21 30/05/21 07:40 View Cargo Status

- Click View Cargo Status to view the summary of each document status

Cargo Tracking
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Note:

- Declaration that belongs to the logged in user will be displayed

Sea Outbound Cargo Status - Cargo Loaded

© \V, \J) V) Y ®
Declaration Cleared Inspection Booking Inspection Complete Cargo Loaded Vessel Departed Manifest Submitted
Complete

Step 1 : Declaration Details A
Declaration Number 3010002417121 Submission Date 30/05/21

Current Status Cleared Transaction Type Amend

Clearance Date 30/05/21 07:40

Step 2 : Inspection Booking Details A

Booking Date 03/06/21 07:48

Container Number Marks and Number

TETS

Step 3 : Inspection Result Details

Booking Status

Inspection Schedule From Date

03/06/21 07:49

Inspection Status

Inspection Approval Date

Complete

03/06/21 12:28

Step 4 : Cargo Loaded Details

Gargo Type

No. Of Packages Loaded

Step 5 : Vessel Details

Rotation Number

5960365
5960364

Step 6 : Manifest Details

BOL Submission Agent

General

1585

Expected Time Of Departure

16/02/21 10:42
16/02/21 10:42

AE-8122443 (XTESTRSIT2JUL...

Declaration Status

Loaded Time

Actual Time of Departure

20/04/2115:20
19/04/2115:20

BOL Submission Date

Booking Complete

Inspection Schedule To Date

03/06/21 07:54

Cleared

30/06/21 12:44

26/05/21 14:22

€ Back To Search

- Click Back to Search to go back the search screen

Cargo Tracking

A
A
A
Is Cancelled
N
N
A
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Note:
v Icon / Pictures will be greyed out when the information is not available or not applicable.

v" The summary information will not be available if the information is not availabe or not applicable

3.1.3.Air Inbound Cargo status

Search
Sea A
Search By : ™| Declaration Number v
Search by Declaration Number A
Declaration Number - *| 3010002416421

Transport Document Number Declaration Declaration Submission Declaration Clearance

(BOL/AWE) Number Declaration Status Date Date View Cargo Status
BARUS0177213045 3010002416421 | Cioared wilh 24/05121 24/05/21 13:11 View Cargo Status
Inspection

- Select Declaration Number in the search by

- Enter the Declaration Number

- Click Search Button

- Click View Cargo Status to view the summary of each document status

Note:
v" Declaration that belongs to the logged in user will be displayed
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Air Inbound Cargo Status - Inspection In Progress

A B (4 x < L
O O/ A A o/ .
Flight Arrived Manifest Submitted Declaration Cleared with Inspection Booking Inspection In Progress Cargo Released
Inspection Complete
Step 1 : Hlight Details A
Flight Number Schedule Date Expected Time of Arrival Actual Time of Arrival Is Cancelled
DN2421 04/05/21 00:00 11/04/21 05:20 03/04/21 05:21 N
Step 2: Manifest Details -~
Master Airway Bill Number : BARU50177213045 No. of Pieces Manifested : 160
Weight : 101.0 (Kilos)
Step 3 : Declaration Details ~
Declaration Number : 3010002416421 Submission Date © 24/06/21
Current Status : Cleared with Inspection Transaction Type : Amend
Clearance Date © 24/05121 13:11
Step 4 : Inspection Booking Details A
Booking Date - 06/06/21 10:01 Booking Status : Booking Complete
Booking Date ;. 06/06/2110:01 Booking Status : Booking Complete
Container Number Marks and Number Inspection Schedule From Date Inspection Schedule To Date
34343 06/06/21 10.02 06/06/21 10.07
Step 5 : Inspection Result Details A
Inspection Status . In Progress Declaration Status : Cleared with Inspection
Inspection Approval Date
Step 6 : Cargo Release Details A
Last Release Date . 26/05/21 20:00 Release Status ;700 of 700 (Pieces)
< Back To Search
- Click Back to Search to go back the search screen
Note:
v"Icon / Pictures will be greyed out when the information is not available or not applicable.

v' The summary information will not be available if the information is not availabe or not applicable
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3.1.4.Air outbound Cargo status

Search
Search o
Search By : ™| Declaration Number A
Search by Declaration Number o
Declaration Number : * 3010002417221
Search Results >
Transport Document Number Declaration Declaration Declaration Submission  Declaration Clearance View C Stat
(BOL/AWB) Number Status Date Date ew Largo Stalus
17612345675 3010002417221 | Cleared 30105121 30105121 0747
- Select Declaration Number in the search by
- Enter the Declaration Number
- Click Search Button
- Click View Cargo Status to view the summary of each document status
Note:
v Declaration that belongs to the logged in user will be displayed
Page 13
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Air Outbound Cargo Status - Declaration Cleared

()

Y

@

Declaration Cleared

Step 1 : Declaration Details

Declaration Number : 3010002417221

Inspection Booking Complete

N

Inspection Complete

Submission Date

Transaction Type

House Manifest Not /

Current Status

Clearance Date

: Cleared

: 30/05/21 07:47

Ste

P24

nspection Booking Details

Booking Date - 03/06/21 07:52

Container Number Marks and Number

TEST
Step 3 : Inspection Result Details
Inspection Status : Complete

Inspection Approval Date 1 03/06/21 12:28

Step 5 : Flight Details

Flight Number Schedule Date

1A2217 16/04/21 00:00

Note:

Booking Status

Inspection Schedule From Date

03/06/21 07:53

Declaration Status

Expected Time of Departure

06/07/19 10:30

< Back To Search

Click Back to Search to go back the search screen

Actual Time of Departure

12104121 10:40

—0

Applicable Flight Departed

A
: 30/05/21
: New
A
: Booking Complete
Inspection Schedule To Date
03/06/21 07:58
A
: Cleared
A

Is Cancelled

when the information is not available or not applicable.

v" Icon / Pictures will be greyed out
The summary information will not be available if the information is not availabe or not applicable
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3.2. Search by Bill of Lading / Airway Bill Number

The authorized user provides either Bill of lading (in case channel sea) and Airway Bill Number (incase of Air
Channel) in this option in order to search of the status of the cargo

Select “Mirsal Il -> Cargo Tracking -> Track Cargo Status

3.2.1.Sea Inbound Cargo status

Search

e A

Search By : *| Bill of Lading Number/Airway Bill Number v
e = er/A e ~
Channel - *@ Sea O Air Movement Type  *@ Inbound

Bill Of Lading Number : *| VIKBOL4422031086 Rotation Number
Search Results A
Transport Document Number Declaration Declaration Declaration Submission Declaration Clearance View Cargo Status
(BOL/AWB) Number Status Date Date 9
VIKBOL4422031086 3010002408121 Cleared 29/04/21 29/04/2121:31

- Select Bill of Lading / Airway Bill Number search by option
- Select Sea channel

- Select movement type Inbound (Import)

- Enter the Bill of Lading Number

- Enter the Rotation Number (Optional)

- Click on the Search button

v" The Declaration that belongs to the logged in user will be displayed
v' When there is no Declaration details available the Bill of Lading details will be available

v" When there more the one Bill of lading details available top 10 records will be displayed

- Click View Cargo Status to view the summary of each document status

Cargo Tracking Page 15
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Sea Inbound Cargo Status - Cargo Released

(=)

©

Step 1 : Vessel Details

Rotation Number

Actual Time of Arrival

Step 2 : Manifest Details

BOL Number

BOL Submission Date

()

Vessel Arrived Manifest Submitted Cargo Discharged

442203

05/04/21 00:02

VIKBOL4422031086

06/04/21 18:17

Step 3 : Discharge List Details

Container Category status

LCL CONTAINER

Step 4 : Delivery Order Details

Issue Date

Expiry Date

20/04/21 14:04

15/07/25 00:00

Step 5 : Declaration Details

Declaration Number

Current Status

Clearance Date

3010002408121

Cleared

29/04/21 21:31

Step 6 : Inspection Booking Details

Booking Date

Container Number

02/05/21 11:37

Marks and Number

MRKS_NOS3108601
MRKS_NOS3108602
MRKS_NOS3108603
MRKS_NOS3108604
MRKS_NOS3108605
MRKS_NOS3108606
MRKS_NOS3108607
MRKS_NOS3108608
MRKS_NOS3108609
MRKS_NOS3108610

Step 7 : Inspection Result Details

Cargo Tracking

DO Issued

D—)
O

Expected Time Of Arrival

BOL Submission Agent

No. Of Containers

Consignee

Submissicn Date

Transaction Type

Booking Status

Inspection Schedule From Date

02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38
02/05/21 11:38

\J

Declaration Cleared Inspection Booking
Complete

O—0O

Inspection Cargo Released
Complete
A
19/03/21 13:42
A
AE-8122443 (XTESTRSIT2JUL...
A
1
A
AE-8122443 (xTESTRSIT2JUL...
A
29/04/21
Amend
A
Booking Complete
Inspection Schedule To Date
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
02/05/21 11:43
A
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Inspection Status Complete Declaration Status

Inspection Approval Date 02/05/21 11:41

Step 8 : Cargo Release Details

Release Status

<€ Back To Search

- Click Back to Search to go back the search screen
Note:

Last release Date 06/06/21 13:12

v"Icon / Pictures will be greyed out

Cleared

3303.0 of 3670.0 KG

when the information is not available or not applicable.

The summary information will not be available if the information is not availabe or not applicable

3.2.2.Air Inbound Cargo status

Search

Search

Search By : * Bill of Lading Number/Airway Bill Number v

Search by Bill of Lading Number/Airway Bill Number

Channel - * () Sea @ Air

House Airway Bill
Number :

Master Airway Bill

Number - =| BARUS0177213045

Search Results

Transport Document Number Declaration Declaration Stat Declaration Submission
(BOL/AWB) Number eclaration StalS  pate
BARUS0177213045 3010002416421 Cleared with 24105121

Inspection
BARUSD177213045 3010002418521 Cleared 02/06/21

- Select Bill of Lading / Airway Bill Number search by option
- Select Air channel

- Select movement type Inbound (Import)

- Enter the Master Airway Bill Number

- Enter the House Airway Bill Number (Optional)

- Click on the Search button

Cargo Tracking

Movement Type - *@ Inbound

O Outbound

Declaration Clearance

Date View Cargo Status

24/05/21 131 View Cargo Staius

02/06/21 13:47 View Cargo Status
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Note:
v" The Declaration that belongs to the logged in user will be displayed
v" When there is no Declaration details available the Master Airway bill number details will be available

v" When there more the one Airway bill number details available top 10 records will be displayed

- Click View Cargo Status to view the summary of each document status

Air Inbound Cargo Status - Inspection In Progress

Flight Arrived Manifest Submitted Declaration Cleared with Inspection Booking Inspection In Progress Cargo Released
Inspection Complete

Step 1 : Flight Details ~
Flight Number Schedule Date Expected Time of Arrival Actual Time of Arrival Is Cancelled
DN2421 04/05/21 00:00 11/04/21 05:20 03/04/121 05:21 N
Step 2: Manifest Details ~

Master Airway Bill Number : BARU50177213045 No. of Pieces Manifested : 160

Weight : 101.0 (Kilos)

Step 3 : Declaration Details A

Declaration Number : 3010002416421 Submission Date : 24/05i21

Current Status :  Cleared with Inspection Transaction Type : Amend

Clearance Date o 2405121 13:11

Step 4 : Inspection Booking Details ~

Booking Date : 06/06/21 10:01 Booking Status : Booking Complete

Container Number Marks and Number Inspection Schedule From Date Inspection Schedule To Date

34343 06/06/21 10:02 06/06/21 10:07

Step 5:: Inspection Result Details A

Inspection Status . In Progress Declaration Status . Cleared with Inspection

Inspection Approval Date

A

Step 6 : Cargo Release Details

Last Release Date . 26/05/21 20:00 Release Stafus . 700 of 700 (Pieces)

<€ Back To Search

- Click Back to Search to go back the search screen
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Note:

v Icon / Pictures will be greyed out when the information is not available or not applicable.

The summary information will not be available if the information is not availabe or not applicable

3.2.3.Air outbound Cargo status

Search
Se 2
Search By - ~ v

Se B L g A B er o

Channel - () Sea @ Air Movement Type - * (O Inbound @ Outbound

Master Airway Bill 176123 House Airway Bill
Number - *| 176723 Number
:

Search Results ~
Transport Document Number Declaration Declaration Declaration Submission  Declaration Clearance .
(BOL/AWB) Number Status Date Date f e )
17612345678 2010005422021 Cleared 30/05/21 30/05/21 13:02 Carg
17612345678 3010002417421 Cleared 30/05/21 30/05/21 08:11 Carg
17612345678 2010005421921 Cleared 30/05/21 30/05/21 11:52 Carg
17612345678 3010002417821 Cleared 30/05/21 30/05/21 11:57 Carg
17612345678 2010005421821 Cleared 30/05/21 30/05/21 10:33 Carg

- Select Bill of Lading / Airway Bill Number search by option
- Select Air channel

- Select movement type Outbound (Export)

- Enter the Master Airway Bill Number

- Enter the House Airway Bill Number (Optional)

- Click on the Search button

v" The Declaration that belongs to the logged in user will be displayed
v' When there is no Declaration details available the Master Airway bill number details will be available
v" When there more the one Airway bill number details available top 10 records will be displayed

- Click View Cargo Status to view the summary of each document status
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Air Outbound Cargo Status - Declaration Cleared

O——0 —0

( [::} (*)
Inspection Complete House Manifest Not Applicable Flight Departed

Declaration Cleared Inspection Booking Complete

Step 1 : Declaration Details ~
Declaration Number : 3010002417221 Submission Date : 30/05/21
Current Status : Cleared Transaction Type : New
Clearance Date : 30/05/21 07:47
Step 2 : Inspection Booking Details A
Booking Date - 03/06/21 07:52 Booking Status : Booking Complete
Container Number Marks and Number Inspection Schedule From Date Inspection Schedule To Date
TEST 03/06/21 07:53 03/06/21 07:58
Step 3 : Inspection Result Details ~
Inspection Status : Complete Declaration Status : Cleared
Inspection Approval Date 1 03/06/21 12:28
A~

Step 5 : Flight Details
Actual Time of Departure Is Cancelled

Flight Number Schedule Date Expected Time of Departure

1A2217 16/04/21 00:00 06/07/19 10:30 12104121 10:40

< Back To Search

Click Back to Search to go back the search screen

Note:

when the information is not available or not applicable.

v" Icon / Pictures will be greyed out
The summary information will not be available if the information is not availabe or not applicable
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