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1. Login to Dubai Trade as an Admin/Authorized Person
2. Go to Request > Amend Profile

E‘ Request

Amend Profile

Note: if you are unable to see this service, kindly make sure that you have logged in as an
Authorized person.

3. Go to Manage Service

L RN

“Ju New Facility

ViewlAmend User
Mew User

j Change of Authorized Person

Manage Services

Manage Representative Card

System will display the following screen



Phone [Country - Area - _ Fax [Country - Area _
Number]: Number]:
e Operational Email- IS
Website: NOC Number: 89

Chartered F\\Fm
Handler:

Users

i Amend Services

User ID First Name Middle Name Last Name User Code status
UFO UAT Testuser 110975524 Active

4. Select user ID to which you are adding the service

5. Click Amend Services
Users

E Amend Services

User ID

6. Select the role (Broker/Trader rep.)

7. Click on “Add” button

8. Select the service(s) to be added

Services
Select Service to Assign to User Role

Service Name | [Please Select]

L Truck Release Requests @ Cancel

”

9. On top of the page, enter your remarks and click on “Submit

Amendment Reguest

Boweoat ] B St ] x Coce et ] # oo ome age

Requestid: 1-10578591008 Request Status:

RequestType: Amend User Services f-ﬁveeanstﬂ%e(\n\;

10. Request will be approved and service will be available immediately



Your request has been approved successfully. Please note the following information for your reference.

Request|d: 1-10578591008 Request Date: 21-08-2016

Status: Approved

8 Print Screen # Go To Home Page

x
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11. Login to the user id and start using inspection services

Inspection Request
* Initiate Followlp Inspection
" Initiate Inspection

- Initiate Inspection — Cleared
| Declaration

© Track Inspection

E ITrunk Release Ftequeatsl
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