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About this Document

The purpose of this guide is to assist the users to understand how to perform all their business
functions using the newly implemented Inspection application built on the new Siebel Technology
platform.

Inspection project of Dubai customs aims at implementing Inspection application for the Inspection
Department by using Siebel Public Sector components.

Following are the high level booking processes -
1. Initiate Inspection (CDM Identified and Cleared Declarations)
2. Payment
3. Submit and Track Requests
4. Initiate Truck Release

This document provides the definition of common terms and conditions applicable and brief
overview of booking processes. It also describes the common Siebel functions that are customized
only for Inspection Application. It is prerequisite for the users to know regarding how to use Siebel.

All the workarounds that users should follow while using the application is also explained in the
document. This document is intended for clients who will use the services of Dubai Customs clients.

PDD_CCD_INSPECTION_DT_ClientV1.51.5 Page 2 of 94



%‘é To be one of the leading Customs administrations in the world, supporting legitimate trade
ol

Table of Content

INSPECTION DEPARTMENT .....oouiiiiieieeiiecect et sse ettt es s s s en e snees 1
ABOUT THIS DOCUMENT ..ottt ettt st 2
TABLE OF CONTENT ..ottt ettt s 3
T INTRODUCTION ..ottt 4
2 BUSINESS OBUECTIVE ....oooiuiiieiiteiie ettt ettt ettt 5
3 COMMON INSPECTION TERMS AND DEFINITIONS........coiuiuriimiiriinieiieiiseie e 6
3.1 Whatis aDeclaration?.........cooooiiiiiiiiicieee e 6
3.2 Whatis CDM identified Declaration? .............coooviiriiiiiiiiiiiiiiiiee e 6
3.3  Whatis an Inspection ReqUest? ..........ciiiiiiiiii i 6
3.4 Whatis a Truck Release Request?.........cccooeeeiiiiiiiiiiiiicceeeee e 6
3.5 Whatis Demand NOLICE? .......ccooiiiiiiiiiieeeee e 6

4 PROGCESSES ...ttt ettt et ettt e et e e st e e e e e s et e e e s beeeesnsneeeeeannaeeeeannbeeeeeanseeeeeaneeeaennne 7
4.1 Booking, Planning and Inspection ProCcess...........cccccoeiiiiiiiiiiiiiiiiiiieiieeeee 7
4.2  Truck Release ProCeSS........oooiiiiiiiiiiiiiiiie ettt e e e e e e 7

5 PROCESS ACTIVITIES .....ooiuiviieceeieeececte ettt es st en s senaes 9
5.1  Create Inspection Request by registered client on Dubai Trade Portal........ 9
511 Create Inspection reqUEST...........ooovviiiiiiiiii e 9
51.2 Create Follow up Inspection Request — Transit ............cccccceeeeeeeeeen.n. 31
5.1.3  Create Inspection for Multiple Declarations. ............ccccceeeieieiiiiiiinnenn, 35
5.1.4  Create Inspection request for Outside Inspection-.................ccoeeeen. 44
5.1.5  View/Track confirmed Booking Request..............cccoceeiiiieiiiiiiiiineiiene, 50
5.1.6 Make payment for Outside Inspection —..........cccccoeeiiiiiiiiiiiiiiiei, 53
51.7 Reschedule an Inspection Request. .........cccooiiiiiiiiiiiiic e, 56
51.8 Reschedule an Inspection Request (Multiple Declaration).................. 60
5.1.9 View and Reschedule Suspended Inspection Request ...................... 63
5.1.10 View Suspended Request (Non Payment)...........cccccveiiiieieenieeeeinene, 65
5.1.11 Cancel Inspection ReqQUES ...........coeeiiiiiiiiiiii e, 67

5.2  Create Truck Release Request by registered Client...............cccccvviiiinenee. 69
5.21 Create Truck Release request.............euiiiiiiiiiiiiiiiiee e 69
522 Track Truck Release request...........ceiieiiiie i 84

5.3 Initiate Inspection Service request by Client ..............ooiiiiiiiiiinies 88

PDD_CCD_INSPECTION_DT_ClientV1.51.5 Page 3 of 94



‘ To be one of the leading Customs administrations in the world, supporting legitimate trade

1 Introduction

In order to meet its strategic objectives of being a world leading customs organization, Dubai
Customs intends to implement the Inspection application to meet and even exceed the current
World Customs Organization standards.

Inspection Application aims at facilitating a smooth and effective functioning of Inspection
department by providing a platform to meet end-to-end Inspection process on the consignments
that crosses the border via different channels.

The purpose of this guide is to assist the clients who will use the services of Dubai Customs clients.
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2 Business Objective

Through the Inspection Application, following business objectives are ensured:

e To provide better customer service

e Modernize operations with advanced case management tools

e To offer an integrated IT platform to multiple applications within Dubai Customs
e Implement a paperless environment.
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3 Common Inspection Terms and Definitions

3.1 What is a Declaration?

Customs Declaration / Declaration: The term “Customs declaration” means the goods
declaration or the declaration submitted by the importer or his representative describing the
elements identifying the declared goods and quantity thereof in details according to the
provisions of Customs Law.

3.2 What is CDM identified Declaration?

These are the declarations that are identified by Customs Declaration management (CDM) for
Inspection. Unless the Inspection is completed the goods cannot enter or exit the country

3.3 What is an Inspection Request?

Inspection process starts with booking activity. Inspection Requests are raised for those
declarations which are not cleared by Dubai Customs and are identified by CDM for Inspection
or for cleared Declaration initiated by client for refund or issuing exit-entry certificates.
Client can initiate Inspection using Dubai trade portal (www.dubaitrade.ae) or raise a
booking request at the Dubai Customs office. Bureau Officer will raise a request on behalf of
the customer and collects the payment of Inspection

3.4 What is a Truck Release Request?

Truck Release Requests are raised to track release of trucks by Inspections, for those
declarations which have their exit point or their Port of Loading as Hatta. Registered
customers can initiate a request by visiting Dubai trade portal (www. Dubaitrade.ae) and or
raise a request at the Dubai Customs office.

3.5 What is Demand Notice?

This is a formal bill given too customer for the payment against the Inspection Request. This
consists of detailed break up of all Inspection Charges for a request.
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4 Processes

4.1 Booking, Planning and Inspection Process

Process Overview

The following description briefly conveys the purpose and boundary of the Booking, Planning
and Inspection Process

m Cancel Request

m View Confirmed
Request

m Initiate Inspection = Plan an Inspection
Request request
m Make Payment = Approve/reject
m Submit Request Outside Inspection
m Reschedule Request m Confirm Inspection
Request

m Request for Technical
Support

m Prepare for Inspection
m Perform Inspection

m Suspend Inspection

m Release Goods

m Seize Goods

| |nitiate Case

m UpdateInspection
Findings

m RandomInspection

Inspection process starts with booking activity. Inspection Requests are raised for those
declarations which are not cleared by Dubai Customs and are identified by CDM for

Inspection.

For undergoing this process registered customer can initiate a new request by visiting Dubai
trade portal (www. Dubaitrade.ae) and submit by making necessary payments. Customer can
pay either using an e-pay or through their credit account.

Non-registered clients can initiate an inspection by visiting Dubai Customs office. Here
Bureau Officer will raise and submit the request on behalf of the customer. Customer will

have an option to pay only by Cash here

4.2 Truck Release Process

Process Overview

The following description briefly conveys the purpose and boundary of the truck release

process
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W |nitiate Truck Release m Validate truck details
Request ® Capture

m Make Payment if app seals/payment if app

m Submit Request m Release Truck

m Cancel Request

Truck Release Requests are raised to track release of trucks by Inspections, for those
declarations which have their exit point or their Port of Loading as Hatta.

For undergoing this process registered customer can initiate a new request by visiting Dubai
trade portal (www. Dubaitrade.ae) and submit by making necessary payments. Customer can
pay either using an e-pay or through their credit account.

Non-registered clients can initiate requests by visiting Dubai Customs office. Here Bureau
Officer will raise and submit the request on behalf of the customer. Customer will have an
option to pay by Cash here
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5 Process Activities

5.1 Create Inspection Request by registered client on Dubai
Trade Portal

5.1.1 Create Inspection request

Client will create Inspection request for the declaration.
Client enters necessary information to the Inspection request
Client uploads document (if any) and notes if required and saves the request for further
processing
e Client then submit post necessary payments

Working with the system
e For Declaration with status “Clear with Inspection”

1. Login to the Dubai Trade Portal using following Link: www.Dubaitrade.ae.
@ Home x  +

< C 3 @ Motsecure | sitems.dubaitracle.ae/# & n @ :

D

aylaiiusiga
DUBAI TRADE

Be Ahead Of The Game
Exclusive warehouse rentals at Jafza, for new businesses with close proximity to the largest port in the region.
=7
.J ~ . .
j ee00000® Click here for more informati

2. Click on “Login” button available at the right most corner of the webpage. Application will
navigate the client to a view as displayed below
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@ Login <« D l=l@] = |
<« C (Y @ Motsecure | sitlogindubaitrade.aei14201/oam diiaginsp?contextTyp nal@username=string&contextalue= %2Foam &password=sercure_string@ichalleng.. ¥ v

aplaiicsiaa
DUBAI TRADE

himanshu21

3. Click on “Inspection Request” on the left hand side of the web page. Application will display
Initiate Inspection: This is to create a new Inspection for declaration identified by CDM
Initiate Inspection- Cleared Declaration: This is to create a new Inspection for declaration that
is cleared
Initiate Follow up Inspection: This is to create a new booking request for an additional booking
for Transit related declarations(101,103)

Track Request: This link will enable the client to track all Inspection request submitted or

@ . DubaiTrade . X o+ l=le] = |
& C Y @ Notsecure | disitdubaitrade.ae/portal/sso/main.do Q #* w
- -
Welcome a
himanshu
Message Centre (26) g / E ﬁ
v
— INBO¥ (25) COMPOSE DRAFT SENT DELETE
Filter =
Fiter Al v sescney[Fom ] Searen

CFA Reperts

Delivery Order
Ooricas R S R—- S T—

%, DFMateting Test Mail 1 07-Jun-2017 10:48 Ak

Enauiry
Inspaction Request
* Initiste Inspaction K€ Page[T]of 1 found 331 iew 1. 10t 1
Initiste Service Request
Initizte Fallowlp Inspection

Initiate Inspection - Cleared
Declaration

Trach Inspection
Truck Relesse Requests

LogiGate

MECRC

Mirsal 1l

Renewl

Reparts

Request

Transportation

Upload

User Managemert
Value Added Services

Shoreut To Sendces v

4. Click on “Initiate Inspection”. Application would navigate users to “Terms and Conditions”
page.
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L
o

fyournewhabit

Terms and Conditions

Terms & Conditions

Please read these terms & conditions carefully before using Dubai Custorns Inspection Booking Request, By using the request you signify your agreement to these terms &
conditions. If you do not agree with any of the terms and canditions below da nat access or use the Inspection booking request services. Dubai Customs reserves the right, to
modify, alter or otherwise update these terms & conditions from time to time as it deems necessary whereas all modifications made shall be automatically binding.

Inspection Booking Requests Rules:
1. Client is allowed to book for ane inspection request per each consignment. For specific case on land zone, it is allowed to book one inspection request with multiple

consignments, this is restricted for brokers requesting to inspect “Export” or "Re export’ declarations on behalf of different dlients and cargo are shipped on same
transportation.

L&

Client is allowed to choose the request type of inspection booking request according to his preference. Request type can be normal or urgent, Dubai Customs gives priority
to urgent requests, However, Dubai Customs does not guarantee to meet the date and time preferences of those requests,

w

Client is allowed to choose the request location of inspection booking request according to his preference. Location can be "Inside Dubai Customs” or “Outside Dubai
Customs”, Dubai Customs has the right to stop outside inspection depending on Customs policy and has the right to confirm or reject request before processing,

4. Clientis allowed to prepare plan for his inspection booking request by splitting consignment based on set of containers / marks and numbers to different preferable dates
and times, For specific case on land zone, this option is not valid.

5. client may request for three different combinations of preferable dates & times (Morning, Afternoon, and Evening) per each set of containers / marks and numbers in a
consignment. Additional slot is given to dlient to meet preferred slot If dates and times preferences are not available.Time slots are configured for each inspection section
differently according to working hours.

6. Dubai Customs has the right to re-arrange set of containers/ marks and numbers and allocate new dates & times combination for the inspection as per the convenience and

workload.
7. client is allowed to select number of seals and stamping fees while booking inspection request.

f  rlientis allowed fo recchedule dates and fimes of honlina reanest Clisnt ic oot allomed tn rearcanne et of cantainers fmarke and nombers araanizad ke Dahai Cickoms

Application displays the declarations nhumbers associated to the registered client.

. Saarch A Switch to Modern | Ho

L]
o

4@ Smart Workspace

Iyournewhabit

Welcome a

himanshu
AE223150-Dubai Customs H2 CDM Declaration Details + & Q

1-10of 104
himanshutest

Message Centre (25)

Inttiate Inspection Flease click on New button to add & declaration which is not available in below rentioned list,

D oot Declaration Number cargoChannel  RegimeType Assoclate MURIple?  Remarks
1010011964320 This Deslaration has an auto created Inspection Request HAMRIYA PORTToro
DT $ubseription 1010011961420 This Declaratnn has an auto creted Inspecti N Request HAMRITA PORTIOrC:
Eill Clearance
B 1010012015020 This Deslaration has an auto created Inspection Request HAMRIYA PORTTOrG
© Carge Booking
= CPA Reports 1010011964420 This Declarstion has an auto crested Inspection Request. HAMRIYA PORT foror
Delivery Order
1020002336120 Al Impart
Download
Enquiry 1010011461620 This Declaration has an auto created Inspection Request. HAMRIYA FORT for
Inspection Request
1010011460620 This Declaration has an auto created Inspection Request. HAMRIYA FORT for

Inifiste Inspection
Initiate Service Request 1010011956520 This Declarstion has an suto crested Inspection Request. HAMRIYA PORTfor

Initiate Follawlp Inspection T
Inifiate Inspection - Cleared

Declaration 1010011960320
Track Inspection
Truek Releass Requests

LogiGate

MECRC

= & v =

= Mirsal 1|

6. Click on “Query” button and enter the required Declaration number in the “Declaration
Number” field. Then Click on “Go”. Declaration Number gets displayed

PDD_CCD_INSPECTION_DT_ClientV1.51.5 Page 11 of 94



To be one of the leading Customs administrations in the world, supporting legitimate trade

- Search A SwitchtoModern | | Home | Co

Smart Workspace

£ yournewhabit
Welcome [} 7
himanshu
S e e CDM Declaration Details @ ® 4 Enter Quary.
himanshutest
hessage Centre (25) it : Terms and ¢ N Plzase click on New button to add & declarstion which is not available in below mentioned list,

D oot Declaration Number CargacChannel KegimeType | AssoclateMulliplet Remarks

iew By Serice v |oznnnzazsieg
= DT Subscription
Bill Glearanie x a ¥ =

Cargo Booking
CPL Reports
Delivery Order

Dawnioad

Enquiry
Inspection Request
Inifiste Inspection
Inifiate Service Request
Inifiate Followlp Inspestion
Inifiate Inspection - Cleared
Declaration
Track Inspection
Truek Releass Requests
= Logicete
MECRC

Mirsal 1|

7. Click on “Validate” button. Application would auto populate ‘Cargo Type”, “Regime Type”,
“Cargo Channel” fields

Search A Switch o Modern | | Home |

it ,4_, Smart Workspace

oUBAI TRADE

yournewhabit
Welcome a =
himanshu
AE223150-Dubai Customs H2 CDM Declaration Detalls + & Q 1-1wofir+
himanshulest
Message Cenlre {25) Infiate Inspection Flease click on New button to add 2 declaration which is not available in below mentioned list,
D oot Declaration Number cargoChannel RegimeType  AssociateMuliples™ Remarks
1010011964320 This Deslaration has an auto created Inspection Request HAMRIYA PORTforc
DT $ubseri 1010011961420 This Declaraton has an auto creged Inspectinn Request HAMRIYA PORT 00
ill Clearanee
1010012015020 This Deslaration has an auto created Inspection Request HAMRIYA PORTTOrG
Carge Backing
CPA Reports 1010011964420 This Declarstion has an auto crested Inspection Request. HAMRIYA PORT foror
Delivery Order
01anisz4zs20|
Download
= Enquiry 1020002336120 Al Impart
Inspection Request
1010011461620 This Declaration has an auto created Inspection Request. HAMRIYA FORT for
ritiste Inspection,
Initiate Service Request 1010011460620 This Declaration has an auto created Inspection Request. HAMRIYA FORT for
Initiate FollowUp Inspection, 1010011956520 This Declaratian has an auto created INspection Request HAMRIYA PORTfor

Inifiate Inspection - Cleared
Declarstion 1010011961720
Track Inspection

Truek Releass Requests
= Logitete
MECRC

= & v =
Record Saved -

=

sEls
Nore . . .
Clicking on Validate button will populate the Cargo Channel and Regime Type from
Declaration system.

8. Click on “Initiate Inspection” button. Application Navigates the user to the Inspection booking
Form details
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Welcome [}

him:
AE-1223150-Dubai Customs 2
himanshutest
Message Cenlre (25)

[L =] Declaration Number
* DT Subscription 1010011964920
= Eill Glearance
B Cargo Booking 1010011961420
= CPA Reports 1010012015020
= Dalivery Order
1010011964420
© Downlead
= Enquiry 1620002336 120
Inspection Request
1010011461620
Iritiste Inspection,
rifiate Saruice Requast 1010011460620
Initiate FollowUp Inspestion T
ritiate Inspsetion - Clearad
Declarstion 1010011961720

Track Inspection
Truck Release Requests

& LogiGate

= mEcRC

Record Saved

e

AsElr
NOTE

A Switch to Modern

| Home | Gontact Us

Smart Workspace

M Please click on New button to add a declaration which is not available in below mentioned list,

CargoChannel KeglmeType  AssoclateMultlpler™ Remarks

your

habit

+ & @ 1-10of114

Land Expon
This Declaratian has an auto credted INspection Request HAMRIYA PORTfor
This Declaraion has an auio created |nspection Req Uest HAMRIYA PORTf0
This Declaraion has an suo created |nspection ReqUest HAMRIYA PORTfo
This Declaraion has an suo created |nspection Req Uest HAMRIYA PORTfo
Al Impart
This Declaration has an auto created Inspection Request. HAMRIYA FORT for
This Declaration has an auto created Inspection Reguest. HAMRIYA FORT for
This Declaration has an auto created Inspection Request. HAMRIYA FORT for

= a4 Vv X

The complete field references and description are listed below.

Field Description

Booking Reference
Number

Auto populated

Initiation Date

Auto populated

Request Type “Normal” = General planning and confirmation

“Urgent “ = For urgent planning and confirmation
Inspection  Location | “Customs Area” = If the Inspection is to be conducted within Dubai
Type Customs Premises

“Outside Customs Area” = If the inspection is to be conducted
outside the Dubai Customs Premises

Outside Location

Mandatory if the Inspection Location type= “Outside Customs

Area”

Pick applet to choose the following values
Location

Weight

Number of trucks

Address Mandatory if the Inspection Location type= “Outside Customs
Area”.

Map URL or the detail of location

Declarant Reference | Unique job number of the declaration

Number

Declaration Number

Read only. Unique Number of the declaration associated to the
Booking request

Owner Name

Read only. Name of the owner of the declaration associated to the

PDD_CCD_INSPECTION_DT_ClientV1.51.5
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Booking request

Declaration Status

Read only. Status of the declaration associated to the Booking
request

Declaration Type

Read only. Unique Type of the declaration associated to the

Booking request

CDM Remarks

Read only. Remarks provided by the CDM (customs Declaration
Management)

Representative Name

Mandatory. Name of representative who shall be present at the
time of Inspection

Contact Number

Mandatory .Contact Number of the Owner or the representative

Contact Email

Mandatory. Contact Email address of the Owner or the

representative

Mobile Number

Mandatory. Contact Number of the Owner or the representative

Seal required

Check box. Flag “Y” or “N”
To be updated only if Seals are required

Number of Seals

Editable if the ‘Seal required’ flag is “Y”

For Declaration with container details, this field would default to
Number of Containers OR ELSE default o “1”

Status

Read Only. Status of the Booking request would be “Draft”

Sub Status

Read Only. Sub status of the Booking request

9. Enter the Booking Form

o

AsELs
NOTE

details to proceed.

Mandatory

details and click on Save

fields are marked in Red(*) Asterix. Please enter all the mandatory

Welcome a
himanshu
RE-1223150-Dubai Customs M2-

irmanshutest
Message Centre (25}

X

@

Smart Workspace

Booking Request Details

Booking Request Details Contact Details

Booking Referance Number: [2020-8R-13977

Inspectian Lacation Types: |Custams Area :

Contact Email#: [himanshu joshi@dubaic,

Outsida Location .
Address E]

:
(Countmsesmmban: 2717563655124

Declaration Number: (2010005342520
Initistion Date: |5/11/2020

Reprasentative Nai

= 0T Subseription

= il Clearance

'+ caree Boching Mabile Numbers
& ok Reperts Daclarant Fefarance Numbsr: Map: g] | [asesessize |
= Delivery Drder Ouner Name: [aduanced Trading TEST Follow Up Inspection Additional Services
= Downlesd
Inspection Centre: [Dry Part ~ Follow Up Required; = Stamping Requirsd:
= Enquiry
Inspection Request Inspection Section=: [Dry Part v Inspection Centre: Seal Required: ¥
Initizte Inspection Inspection Section: [Dry Part ~ Quantity O Seals: |2
Initizte Service Request TR e
= Datails
Initizte Fallowllp Inspection
Track Inspection W]
“ Truck Release Requests e
Goods Detals | Attachments  Motes | Payment History = Document  Groups
= LogiGate
= MECRC
= Mirsal 1l Q & 1-10f1

Renewal
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10. Navigate to Goods Details Tab. Application display either the Container details or the Marks &
Numbers details

DUBAI

Welcome a

himanshi
AE1223150-Dubai Customs M2
himanshutest

Message Cenre (25)
- ST

DT $ubscription
ill Clearanee

Cargo Booking
P Reports
Delivery Order

Downioad

Enquiry
Inspection Request
Inifiate Inspestion
Inifiate Service Request
Inifiate Follawlp Inspestion
Initiate Inspestion - Cleared
Declaration
Track Inspection
Truck Release Requests
Logi Gate
MECRC

Transpertation
Uplaad

11.

Welcome a
himansht
AEA228130-Dubal Customs M2
himanshutest
Message Cenire (25)
L
Wiem By Senice v

DT $ubscription
Bill Clearance
Cargo Bosking
CPL Reports
Delivery Order

Dawnioad

= Enquiry

Inspection Request
Inifiate Inspection
Inifiate Service Request
Inifiate FollowUp Inspection

Inifiate Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LogiGate

MECRC

Mirsal 1|

Reneual

Reporis

Request
Transportation
Uplosd

User Management

Walue fedded Services

Declaration Number:
Initiation Date:

Dadarant Referance Number
Cwner Narme:

Inspection Centre:
Inspaction Saction®

Reguest Typas:

Rrecord Saved

Goods Details  JAttachments

select

Comainer Number

S/11/2020

rdvanced Trading TEST

i

Dry Part v

Dry Port v

Harmal v

Motes  Payment History

Warks and Numbers  praerred Date 1.4

H7A /1172020

Booking Request Details

Booking Reference Number:
Declaration Humber:
Initiation Date:

Cedarant Reference Humber:

Cwner Name:

Inspaction Cantre

Inspection Section#;

Request Types:

Attachments

Goods Details

2020-8R-13977

Document

Qutside Lacation:

Address:

Map:

our!

—
Contac Nurnbers

(Country-Area-Numbery; 771565655124
poble tumbers [r7asessssrze

Follow Up Inspection

Follow Up Required: @

Inspection Centre: |Dry Part

Inspection Section: Dry Port

Groups

Prererred siot 1 additiona| Preferred siot

Moming (07:00:00-23:00:00)  Moming (07:00:00-23:00:00)

= a vV x

DT

Additional Services
§tamping Required:
Seal Required: ¥
Quantity of Seals: |2
Status Details

Status: [Draft

!I

Sub-Status

[<]

aQ &

Prererred Datez. Prererred siot2

Enter the Preferred Dates- Date1, Date 2and Date 3 and click on Save. In case of multiple
records, use Select All to choose all records in containers/M&N and then Group dates to enter
dates/slots for all

your!

Contact Details

Gentact Emails: |hiranshu.joshi@dubaic

wotoosssiznas outside Losation: e
sl (ot [ e
[dvanced Trading TEST Follow Up Inspection Additional Services
Dry Port v Follow Up Required: ¥ Stamping Required
orion E e P e
T > e ey of seas
Status Details
Motes Payment History Document Groups
Q &
Marks and Numbers FRTTEd CatE T TrErarTed ST TrrererTe FTETErTed Opt: Freferred $lot2
Ns Isnvznzn MOmIng (07:00:00-23:00:00) [Moming (07:0000-23 0afan) |+

= & v =

1-1ofi

1-1af1

Prererred [

habit

Freferred [

12. Enter the Preferred Slots - Slot 1, Slot 2, and Slot 3, Additional Preferred Slot and click on Save

Tip: Preferred Date 1, Preferred Slot and Additional Preferred Slot are mandatory fields

and user cannot submit the booking without entering these details
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13. Navigate to “Attachment” tab and click on “New” to upload a document.

14.

Welcome a

himansht
AEA228130-Dubal Customs M2
himanshutest

Message Cenire (25)
D oo

DT $ubscription
Bill Clearance

Cargo Bosking
CPL Reports
 Dalivery Order

Dawnioad

= Enquiry

Inspection Request
Inifiate Inspection
Inifiate Service Request
Inifiate FollowUp Inspection

Inifiate Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests
LogiGate

Transpartation
Uplazd
User Maragemert

Walue fedded Services

Booking Request Details

satya

Booking Reference Number:

Dedaration Number:

Initiation Date:

Dedarant Reference Humber:

Owner Name: |Advanced Trading TEST
Inspection Cantra: |Dry Part v
Inspection Section#: [Dry Part ~
Request Types: |Hormal o
GoodsDetails  Attachments  Motes — Payment History
Name DocumentTitle  Trpe

T

Qutside Lacation:

Address:

i

Map:

ournewhabit

Contact Details

Gontact Emails: |himanshujoshi@dubaic|

ntact Numbars
(Country-Area-Humber):

Meblls N”’""f")‘ 571565655124

971-5-65635124

Follow Up Inspection
Fallow Up Required:
Inspection Gentre: |Dry Port

Inspection Section: |Dry Port

!!

Document  Groups

Slze (In Bytes)

Browse the required document and click on “Save”

Welcome a
himansht
AEA228130-Dubal Customs M2
himanshutest
Message Cenire (25)
L
Wien By Se

DT $ubseri

Bill Clearance
Cargo Booking
P Reports

Daliuary Order

Dawnioad

Enduiry

Inspection Request
Inifiate Inspection
Inifiate Service Request
Inifiate FollowUp Inspection

Inifiate Inspection - Cleared
Declaration

Track Inspection

Truck Release Requests

Transpartation
Uplazd
User Maragemert

Walue fedded Services

Booking Request Datails
T e
Ay

Initiation Date:

Gwner Name: [Advanced Trading TEST
Inspection Cantra: Dry Part v
Inspection Section#: (Dry Part ~
Request Types: [Harmal v
Goods Details  Anachments  Notes  Payment History
Name:

Docurnent Title:

L.

Size (In Bytes):

Additional Services
Stamping Required
seal Required:
Quantity Of Seals: |2
Status Details

Status: [Draft

<<l

Sub-Status:

Mo Recards

Q & 1

habit

Contact Details
e e e+ R ] el
Outside Location: . Representative Mame+ |
s . T
mee: [ § roblle Nurbers o7 cosemsias |
Fnllnw‘ Additional Services
Follow Up f Add Attachment mping Required
Inspectiof Seal Required: @
A Choose File | Mo 1§ chosen Status Details
Docurment  Group..
& -

15. Select the required value the “Document Title”.

PDD_CCD_INSPECTION_DT_ClientV1.51.5
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iew oy sermes v
DT $ubscription

Bill Clearance

Cargs Booking

TP Reports

= Dalivery Order

Downioad

= Enquiry
Inspection Request
Inifiate Inspestion
Inifiate Service Request
Initiste Follawlp Inspection
Initiate Inspestion - Cleared
Declaration
Track Inspection
Truck Release Requests
= LogiGate
= MECRC

Mirsal 1l

= Reneval

Reparts

Request
Transpertation
Uplaad

= User Maragemert

Walue fided Services

Shortout To Semices v

COMNESTWITH Us

To be one of the leading Customs administrations in the world, supporting legitimate trade

Initistion Data:
Daclarant Referance Number
Owner Name

Inspection Centre:
Inspaction Section*

Request Types:

Goods Details ~ Anachments

leTwitter leilinked In lsiFacebook leoutube |eiinstagram

5/11/2020)

laduancad

Dry Part

armal

Notes

Name n
Document Title:
e e

Current
Periadic In

ing Agent

Inspection Report

Delivery Order

Exit \ Entry Certificate
1t Landing Report

wentory Report
ntory Report

Copyright @ 2018 Dubal Trade. All ights reserved. Privacy Policy | Terms and Gonditions | whistieblowing Hotline

Addrass:

Map:

|

Cantact Numbers

(o e G aseny ] 971 - 5-65635124
Mebile Nambers [s71555655124

| Up Inspection

Required: ¥

ps

1 ecions [om pore ~]

Additional Services
Stamping Required:
Seal Required: #

Quantity Of Seals: |2

Status Details
status: [Draft

Sub-Status:

(2 II
Ki|Kl| I

STAKENDLDERS

16

the Inspection request. System will auto populate
“Type” = Note
“Created” = Today’s Date

= User id of the creator

Initiation Date: |3/11/2020 E
R )

“Created by”

Cargo Booking

CPL Reports

= Delivery Order

Dawnioad
= Enquiry
Inspaction Request
Inifiate Inspection
Initiate Service Request
Initiate FollowUp Inspestion
Inifiate Inspection - Cleared
Declaration
Track Inspection
Truck Release Requests
& LogiGate
= mecRe

Mirsal 1|
= Renewal
Reporis
Request
Transpartation
Upload

User Maragemert

Walue fedded Services

Shortout To Semices v

CONNEETWITH Us

le-Twitter e Linked In ls.Facebook e Youtube

Cwner Namme:

|advanced Trading TEST

Address:

Map:

I

PSS LUV (s

Contact Numbers

(Country-Araa-tiumbar) [F7173783635124

Mobile Numbers
ber):

I

971565655124

Follows Up Inspection

Inspection Centre

Inspection Section

Inspection Centre: |Dry Port v Follo
Inspection Section s [Dry Port ~
Request Typew: |Mormal e
GoodsDetalls  Attachments| Hotes | Payment History = Document
Tree Description Created By Created
[instagram

Copyright © 2018 Dubai Trade. All rights reserved. Privacy Policy | Terms and Conditions | Whistieblowing Hotline

w Up Required: @

Groups

= & v =

e 1]
A—

Additional Services
Stamping Required
seal Required:

Quantity Of §eals: |2
Status Details

Q & 1

Navigate to “Notes” and click on “New” to associate a note/comments or special remarks to

Mo Recards

STUEHDLDERS

17. Enter the Description and click on “Save”

PDD_CCD_INSPECTION_DT_ClientV1.51.5
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To be one of the leading Customs administrations in the world, supporting legitimate trade

[t bl S 4 | Dedlarant Reference Number: [satya Map: 8

maone Numnaw)‘ [sragesesmiae

=0T $ubscription -

: Owner Name: |Advanced Trading TEST Follow Up Inspection Additional Services
= Bill Clearance
= Cargo Bocking Inspection Centre: |Dry Fort ~ Follow Up Required: ¥ Stamping Raquired
< CPnReports §

Inspaction Sections |Dry Port ™ Inspection Centre: |Dry Port $eal Required;

= Dalivery Order
(e R = T Quanity o saai
= Enauiry Status Details

Initiste Inspection

it erie e swbesearus: [ ]

£ Eollow Ipiinspaction GoodsDetails  Aftachments Motes  Payment History | Document  Groups
it Inspection - Cleared
Destaration

Trac

Truk ests + Qﬁ 1-1ofi
# LogiGate

= MECRC Tree Description Created By Created

= irsal 11 Note ST HIMANSHLUZT  5/11/2020 112744 AN

= Remewal

= Reports A

= Request
X a4 ¥ X

= Transpertation

< Upload

User Maragemert

Walue fided Services

[nortont 7o semices r]

COMNESTWITH Us STAKENDLDERS

leTwitter lpiLinked In le2Facebook lelVoutube |lelinstagram

Copyright @ 2018 Dubal Trade. All ights reserved. Privacy Policy | Terms and Gonditions | whistieblowing Hotline

18. Click in “Next”. If the booking request meets the criteria of payment collection then user shall
be displayed with appropriate fees as mentioned in the below. Application would navigate the
user to “Inspection Fees” screen. Respective Charge Type, Amount and the Total Amount shall
be populated

Field Description

Inspection Charges This fees would be applicable for Cleared Declarations

Stamping Fees This fees would be applicable if the user checks the “Stamping
fees” as'Y

Urgent Fees This fees would be applicable if the user has requested for Urgent
Inspection

Sealing Fees This fees would be applicable if the user has requested for Sealing

Outside Inspection | This fees would be applicable if the user has requested for

Charges “Outside Inspection”

Knowledge Dirham This fees would be applicable for every transaction

PDD_CCD_INSPECTION_DT_ClientV1.51.5 Page 18 of 94
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habit

S —— ——

Welcome

a wWner wame! jaavances | raging ik

him Inspaction Cantre
AE-1223150-Dubal Customs M2
himanshutest

Message Centre (25) R

Requast Type

L re
Wiew By Senics v

DT Subscription

Bill Clzarance
Cargo Booking
CPL Reports
Delivery Order
Dawnioad

Enauiry
Inspaction Request
Inifiate Inspection
Initiate Service Request
Initiate FollowUp Inspestion

Inifiate Inspection - Cleared
Declaration

Track Inspection

Truck Release Requests

Request
Transportation
Uplosd

User Maragement

Walue fedded Services

19. Select the “Payment mode”.

hake Payment

FaymentMode CreditAocoun

Payment Details

Dry Port

~

i [Dry Port

v

Harmal

~

Werify Payment

Toml Amount status

fdin

Follow Up Required: *

Inspection Centre: [Diy Port

Exseption Remarks

chargeType
Inspectnn Chages
seaing chage

Knowkdge-Innovatin Diham

Amaunt

100

20

20

If Payment Mode= Credit Account

T a4 vV x

ReceIptNUmber

Stamping Required:
Seal Required:

Quantity OF Seals:

,

Status Details
Sub-status:

& Q

1-1of1

i1-zofz

a. Select the payment mode as “Credit account” from the dropdown and click on Save.
Application saves the value entered. Application will enable the “Credit Account” field

Welcome a

himan:
AE1228150-Dubal Customs M2
himanshutest

Message Cenre (25)
- ST

DT $ubscription
Bill Clearance

Cargs Booking

P Reports

Dalivery Order

Download

Enquiry

Inspection Request

Inifiate Inspestion

Inifiate Service Request
Initiste Follawlp Inspection

Inifiate Inspection - Cleared
Deslaration

Track Inspection
Truck Releass Requests

LogiGate

MECRC

= Mirsal 1|

Rereval
Reparts
Request

Transpertation
Uplaad
User Maragemert

= value fdded Services

Cwner Name:

Inspection Centre
Inspection Section

Requast Type

Make Payment
¥ ment Mode

redit Accoumt v

Payment Details

chargeType
Inspestin charges
Sesling Charge

Knowledge-Innavatian DI am

ladvanced Trading TE|

Dry Port

v

i [ory Port

~

Harmal

~

reditAcoount

werlfy Payment

Total Amount

140

Amaunt

100

20

20

stats

Follow Up Inspection

Fallow Up Required:

Inspection Centre: [Dry Part

Exception Remarke

T a4 vV x

ReceipENUmber

yournewhabit

Additional services
Stamping Required:
Seal Required:

Quantity OF Seals:

Status Details

Sub-Status:

E o PLEEEIGT A

i1-zofz

b. Click on the glyph in the Credit account field. Application will open a new window and
display the credit account number associated to the registered user

PDD_CCD_INSPECTION_DT_ClientV1.51.5
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Welcome a

hi Ouwner Name: |Aduanced Trading TE| Follow Up Inspection Additional Services =
im
AE-1223150-Dubai Customs U2

Erlei e Inspection Centra: |Dry Port Follow Up Reguired: © Stamping Requirad:
Message Centre (25) - —_—

Inspaction Section: [ORREE
Credit Account
LT Request Type! [ommal sty OF seals:

tails
AT 7 Q —
E srusi oo [+
r— e

N

argo Baocking JIEeED

\al Requirad:

[<]

CPL Reports

7 105898
= Dalivery Order b A 1-10f1
= Downioad ik
i Make Payment  Verify Payment
= Enquiry 1030s0m
Inspaction Request Feymenttioge Cratitaccoun | TomlAmount sews |

Inifiate Inspection |
credi Acoount 140
Initiate Service Request 1050062

Initiate FollowUp Inspestion

| 1112900
Initiste Inspection - Cleared
Declaration 1002160
Track Inspection "
1-30f3
Truck Releass Requests Payment Detalls 1112848
LogiGete: 1112849
MECRC ChargeType Amount
Inspection Chages 100 = & W = ‘
© Reports sealing chage 20
= Request Knowledge-Innovatian Dimam 20
ransportation -

jser Maragemert

Walue fedded Services

c. Select the required credit account number and click on OK. Application displays the
credit account number and enables the “Make Payment” button

&=

sEls
MOTE . . . .
The list of applicable credit accounts will be auto-populated.

A SwitchtoModern | | Home | Co

Welcame -
Joiceme - tnspaction sactior NS S S = e quirad: ¢

RE-1223150-Dubat Customs W A
ST G Requast Tyne: [T o] Credit Account sesls: [z

Message Cenlre (25)
Q 1-100f 10+

featus: Brafe
D oot

Creditaccount

E!I

fatus:
= DT subscription
= Bl Clesrance 1050305 & @ 1-10f1
T Cargo Booking
Pa Feports Make Payment  Varify Payment iz
1050888
llvry s Fayment Mode CrafitAccount | Total Amount  Staf
Dowmiosd | triozas
= Enquiry Crdtacoount 140
Inspection Request 1050068
Initists Inspection SR
niate Seruice Request
1002160
nifiate FollowUp Inspestion Paymerit Details e
niiate Inspection - Cleared 1112848
Dectarstion
Track Inspaction ChargeType Amount 11126
Truok Relesss Requssts | ‘
b P Inspecton Chames 100 ‘ e ‘
SRS Seaing Chame 20
= Miesal 1

Knrwlstne- Innavatian nimam

d. Click on “Make Payment;; button. Upon successful transaction completion, application
will update the status as “Authorized”. Application enables the “Submit” button
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- Search A SwitchtoModern | | Home | Co

agtaz
olUBsAlT

Smart Workspace

habit

2 i
; Request Type ! [Namal [~] Inspection Section: wantity OF Saals:
himanshu 3 SE E i Sl
AEA223150-Dubal Customs W2 Status Details
himanshutest
Message Cenlre (25) status:
L T

Wiew By Sendce v

= 1-16f1
& DT $ubsoription s Q 2!

“erify Payment
Fayment Mode CreditAccount | Total Amaunt  Siatus Exception Remarks
CrdRAzcount 1113236 1an
= Enquiry
Inspection Request xE A T =
Iniiste Inspection
Inifiate Service Request Payment Details 1-30f3
Inifiate Followlp Inspestion
Irifiate Inspection - Cleared ChargeTypa Amount ReslpiNUmber
Declaration
Track Inspection Inspectian Chames 100 27676
Truck Release Requests
b it sealng Chage 20 27677
ECRC Knowledige Innovaon Dimam 20 27678
= Mirsal 1

e. Click on “Submit”. Application navigates the user to confirmation page and assigns the
request to Dubai Customs

. Saarch A Switch to Modern | Home:

D

&l iis

oUBAI TRADE

i ourne whabit

Welcome

himanshu Booking Request Details
AEA228130-Dubal Customs M2
himanshutest

Message Centre (25)

G Thank you for submitting your Inspection Request for
1 number(s): (2010005342520
Wiews By Senvi v
& DT subserintion Booking Reference Humber: |2020-BR-13577
ill Clearanee Owner Name: |Advanced Trading TEST
argo Booking

Declarant Reference Number:  |satya
P, Reports

elivary Order Total Feas: (140

ownioad Dubai Customs team will getback to you in 2 hours for confirmation of your Inspection Date and Time

Enduiry

Inspection Request
Inifiste Inspection
Inifiate Service Request

Inifiate Followlp Inspection

Inifiate Inspection - Cleared
Declaration

Track Inspection

HOW WAS YOUR EXPERIENCE?

Truek Releass Requests
= Logitete
ECRE

Mirsal 1|

If Payment Mode= E-pay

a. Select the payment mode as “E-pay” from the dropdown and click on Save. Application
saves the value entered and enables the “Make Payment” button

PDD_CCD_INSPECTION_DT_ClientV1.51.5 Page 21 of 94
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himanshi
AE1228150-Dubal Customs M2

[ Logaut |

= DT $ubseription
= Bill Clearance
Gargo Backing
PR Reports
Delivery Order

mload

Enquiry
Inspection Request
Initiate Inspestion
Inifiate Service Request
Initiate Follawlp Inspestion
Iniiate Inspestion - Cleared
Declaration
Track Inspection
Truck Release Requests
Logi Gate
MECRC
Mirsal 11
Renesial
Reparts
Request
Transportation
Upload

User Maragemert

Walue fided Services

Shortout To Semices v

COMNESTWITH Us

To be one of the leading Customs administrations in the world, supporting legitimate trade

Inspection Centre: [Dry Port

!llﬂ

erify Payment

Payment Mode Creditaccount | TomlAmaunt Status

Payment Details

ChargeType Amount
Inspeston Chages 100
Knowkdge Innavann Dimam 20

Follow Up Required:

EXception Remarks

X a4 Vv X

Stamping Requirad:

Seal Requirad:

T |

Status Details

& G 1-1ofi

1-20f2

Recelpt Number

STAKENDLDERS

b. Click on “Make Payment”. User shall be navigating to new screen.
c. Click on “Make payment again. Application will display the a new page below

=

Welcome
himanshu
AE-1223150-Dubal Customs M2
himanshutest

hessage Cenlre (25)
D oot

= DT Subscription
= Bill Clearance
Cargo Booking
CPA. Reports
Delivery Order
Download

Enquiry
Inspection Request
Inifiste Inspection
Inifiate Service Request
Initiate F Inspestion

Inifiate Inspection - Cleared
Declaration
Track Inspection

Truck Release Requests
= Logioae
= Mecre
= Mirsal 1|

Payment Confirmation

Reference Number:

Amount;

A Switch to Modern

| Homne

Smart Workspace

I yournewhabit

You are authorizing us now to direct your payment request to Dubai e-Government payment site,
2020-BR-13548

Select the Payment mode and enter other details and complete the transaction. Upon
successful transaction completion, application navigates the use back to booking
request details. It will update the status as “Authorized”. Application enables the
“Submit” button
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Goods Details | Attachments | Motes  Payment History | Document | Groups

Fayment id Fayment Mode  CreditAccount Total Amount  Status EXCeption Remarks
1-2247 852449 8ePay 40 Authortzed
SEly
NOTE
a. If the Payment transaction fails, the application will display status as “Failure”
b. Application will display the remarks in “exception Remarks” field

Click on “Submit”. Application navigates the user to confirmation page and assigns the
request to Dubai Customs

A Switch to Modern | Home | ContactUs

Smart Workspace

habit

Message Centre (25)

i Thank you for submitting your Inspection Request for
Number(s): 2010005342520
Wiew By Serviee v

= Booking Reference Number: [2020-BR-19977

Ouner Name: |Advanced Trading TEST

argo Bocking
PA Reports
= Delivery Order Total Fees;  |140

Declarant Reference Number: [satys

Jownload Dubai Customs team will get back to you in 2 hours for confirmation of your Inspection Date and Time

Inspection Request
Initiate Inspestion
Inifiste Service Request
Inifiste Fallowlp Inspection

Inifiate Inspection - Cleared

Declaration HOW WAS YOUR EXPERIENCE?

Track Inspection

Truck Releass Requests

= Mirsal Il

Tip:
a. No “Inspection charges” would be generated for CDM identified declarations
a. Mandatory fields mentioned in step 9 cannot be left blank.
b. If the declaration has container details, and if the user checks the “Sealing” flag as “Y”
then “No of Seals” is populated with a default value that equals to number of container

Working with the system
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o For Declaration with status “Cleared with Inspection” but which are not available in the
list (which had bypassed the CDM system).

1. Login to the Application using the credentials and click on “GO”. Application would navigate
the user to “My Links”

@ Login x  + [N 2

& C Y @ Notsecure | sitlogindubaitrade.ae: 14201 foam diioginsplcontextTyp nal&usernames=string&contextalue= %2Foam&password=sercure_string&challeng.. ¥ & g

Agjlaiiesiya
DUBAI TRADE

hiranshu21

Forgot Password?

TG T

2. Click on “Inspection Request” on the left hand side of the web page. Application will display
the sub links as below

@ . Dubai Trade s, X + =] =

& C Y @ Notsecure | disitdubaitrade.ae/portal/sso/main.do Q #* w
.

Welcome a
himanshu

Messaye Centre (25 / ﬁ

: = g . % E

— —_— —_— —
e INBO (25) CcomPosSE DRAFT SENT DELETE

= Bill Clearancs

Carga Backing

= CRA Reparts

= Dalivery Order

= oricas R S R—- S T—

= Enquiry = f—é DBT-Marketing Test hitail 1 07-Jun-2017 10:48 &M

Inspaction Request
* Initiste Inspaction K€ Page[T]of 1 found 331 iew 1. 10t 1
Initiste Service Request
Initizte Fallowlp Inspection

Initiate Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

= LogiGate

= MECRC

= Mirsal I

= Renewal

= Reports
= Request
& Transportation
= Uplasa
= User Managemert
= Walue dded Services

Shoreut To Sendces v
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3. Click on “Initiate Inspection”.
. Search. A Switch to Modern | Hc

aglaiia
DUBAI TRA

yournewhabit

Welcome [ ] 7
himanshu
REA223150-Dubai Customs M2- COM Declaration Datalls & QA 1-i0ofi0+
imanshutest
Message Centre (25) Initiate Inspection o Please click on New button to add 5 deciaration which is not svailable in belaw mentioned list
Deslaration Number cargochannel ReymeType | ASsDCIGtEMURpIET  Remarks
1010011364320 This Declaration has an auio created Inspection Request HAMRIYA FORTfo o
DOl subseription 1010011961420 This Declaration has an suto crested Inspection Request. HAMRIYA PORTfor
= Bill Clearance
1810012015020 This Declaration has an auto created Inspection Request. HAMRIYA FORTfar
= Carga Booking
CPA Reports 1010011964420 This Declaration has an auto created Inspection Request. HAMRITA FORT for
Dalivery Order
1020002336 120 A impant
Downlasd
Enquiry 1010011261620 This Deciaration has an au credted INspection Request HAMRIvA PORTfor
Inspection Request
1010011260820 This Deciaration has an aut created |Nspection Request HAMRIvA PORTfor
Initiate Inspestion
Iitiste Service Request 1010011956520 This Declaraion has an suo created Inspection Request HAMRIYA PORTIo c

Inifiste Fallowlp Inspection e

Initiate Inspestion - Cleared
Declaratin 1010011960320
Track Inspection
Truck Release Requests
= Logibate

= MECRC

Click on New.

Search #  Switch to Modern | He

A laiiisis
oUBAI TRADE

| Es

yournewhabit

Welcome a 7

himanshu .
e S e CDM Declaration Details + & Q@ 1-10of11+

imanshutest

Message Centre 25) Initiate Inspection  Validate Please click on New button to add a dedlaration which is not available in below mentioned list,

D oo Deslation Number CamoGhannel RegimeType | AssoolateMultiple?  Remarks

Wisw By Sanice v

Dl subseripdion, 1010011964920 This Declarstion has an suta credted INspection Request. HAMRIYA PORT 01
Bill Clearance
1010011961420 This Deciaration has an au created |Nspection Request HAMRIvA PORTfor
Cargo Bocking
= CPAReports 1010012015020 This Deciaration has an au credted |Npection Request HAMRIYA PORT 101
Delivery Drder
1010011964420 This Deciaration has an au credted |Nspection Request HAMRIvA PORTfor
Downiasd
= Enquiry 1020002336 120 i Import
Inspaction Request
1010011851620 This Declaraion has an auio created |nspection Req Uest HAMRIYA PORTf0
Inifiate Inspestion
Initiate Service Request 1010011850820 This Declaraion has an suo created |nspection Req Uest HAMRIYA PORTfo
atlste hcllowpiinspestion, 1010011956520 This Declaraion has an suo created |nspection Req Uest HAMRIYA PORTfo

Initiate Inspestion - Cleared
Declaration 1010011961720
Track Inspestion

Truck Release Requests
LogiGate
= MECRC

X a ¥V X

5. Enter the value for the declaration and click Save
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. Search % A SwitchtoModern | | Home |

Smart Workspace

 yournewhabit

Welcome [}

himanshu

AEA223150-Dubal Gustoms M2 COM Declaration DElg + & Q@ 1-10of10+
himanshutest
Message Centre (25) Initiate validate | IRELELER L e Flease click on New button to add & declaration which is not available in below mentioned list.
D oot Declaration Number arocChannel RegimeTrpe | AssoclateMultiple?™ Remarks
iew By Senice v Eﬂmnnsjﬂnn ] Land Expan

= DT Subscription

1010011964320 This Declartion has an auo credted Inspection Request. HAMRIYA PORTor
= Bill Clearance
B Carge Bocking 101001198 1220 This Declaration has an suo crested Inspection Request. HAMRIYA PORT 070
= CPAReports 1010012015020 This Declaraton has an auto creged Inspectin n Request HAMRIYA PORT im0
= Delivery Oreer
L 1010011968220 This Declaration has an suo crested Inspection Request. HAMRIYA PORT 070
= Downioad
= Enquiry T020002338 120 Alr Import
Inspection Request
1010011481620 This Declaration has an auto created Inspection Remuest. HAMRIYA PORT for

ritiste Inspection

Iifiste Service Raquest 1010011460620 This Declaration has an auto created Inspection Remuest. HAMRIYA PORT for

tufiats FolloxlUpilnspastion, 1010011856520 This Declaration has an auto crested Inspection Request. HAMRITA PORTfar

Inifiate Inspection - Cleared
Declaration 1010011961720
Track Inspection

Truck Release Requests
= Logioae
= Mecre

= a4 Vv X
Record Saved

= Mirsal 1|

6. Click on Validate and Initiate Inspection to proceed. Booking Request will be created.
Rest of the process is as existing as for normal CDM requests

Working with the system

e For Declaration with status “Cleared”

1. Login to the Application using the credentials and click on “GO”. Application would navigate
the user to “My Links”
@ Login x B [ol@] = |

< C {Y @ Notsecure | sitlogindubaitrade.ae:14201/0am fpages/dtlogin jsp? contextType= external&username =string&contextvalue =% 2F cam&password=sercure_string&challeng... ¥ ©v g

dylasidsin
DUBAI TRADE

himnanshu2 1

Forgot Password?

2. Navigate to “Inspection Request” screen and then to “Initiate Inspection-Cleared Declaration”
view
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@ . Dubai Trade &

&«

x

+

C { @ Wotsecure | disitdubaitrade.aefportalfsso/main.do

Wwelcoma [«
himanshu

Message Centre (25)
L=
View By Semics v

INBOX 25)

Filtar

0T Subseription
Bill Clearance
Carga Basking
CPA Reports
Delivery Ordar

Dournload

Enquiry
Inspection Request
Initizte Inspection
Initiske Service Request
“ Initiste Fellowlp Inspection

“ Initizte Inspection - Cleared
Declaration

“ Track Inspaction
“ Truck Release Requests
LogiGate

MECRC

Mirsal 1

Renewal

Reports

Request

Transportation

Uplead

User Managemert
Value fdded Services

Shorteut To Sendces

Fitergy [l ]

T

§, DTManeting

K Page[1]of1 found 33

Wielcome [«
himansy
REAZZSI-Dub Customs Mz
himarehutast
Message Centre (25}

- Ty

OT Subseription

Bill Clearance

= Carge Booking
= CPA Reports
= Delivery Order
= Download
= Enquiry
Inspection Request
Initizte Inspection
Initiate Service Request
Initiste Fallowlip Inspestion
Initiate Inspection - Cleared
Deslaration
Track Inspection
“ Truck Release Requests
= LogiGate
= MECRC
= Mirsal Il

Initiate Inspection
Declaration Number
1010010257413
10500014502 17
10100003580 17
2030001436617
2030001436517
2030001436417
1230000010817
1230000010717

1230000010617

COMPOSE

DRAFT

Test Mail 1

Terms and Canditions

cargn Channel RegimeType
Fassenger Import
Fassenger Import
A Export
i Export
i Export
Passenger Inapot
Fassenger Impan
Fassenger Impant

Subject

T
.

Associate MUItpIe?  Remarks

X A v X

Search

SENT

DELETE
B
DatefMme e

07-Jun-2017 10:48 Ak

Wiew 1 - 1af 1

Click on “New” and enter the declaration Number in the “Declaration Number” field

G

£ your

1-10of 104

habit
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. Saarn... # Switchto Modemn | Home |

f yournewhabit
Welcome a -
himanshu
P Cleared Dedlaration Detals e D
himanshutest

Message Centre (25 Inifiate Inspection  Validate

L=y Declarstion Number Cargo Channel ReglmeType | AssociateMultiple?  Remarks
[viewsysemoe  w| |[eo10005316320] -|

DT Subseription 1010010257418
Bill Clearance

© Cargo Booking 1050001450317 Passenger \mport
= CPA Reports 1010000358017 Fassenger \mport
= Delivery Order
B 2030001436817 Al Export
= Downlowd
= tnquiry 2030001434517 Alr Esport
Inspection Request
2030001456417 Alr Esport
Initists Inspection
* Initste Sarvics Request 1230000010917 Fassenger Impart
| 2initisda ballowtbiinspraction 1230000016717 Fassenger Import
Initias Inspaction - Clasrad
Daclaration

x a4 v x
Track Inspection

Truck Release Requests

LogiGate
MECRG
disit.dubaitrad dotfroml

4. Click on “Validate” button. Application would auto populate ‘Cargo Type”, “Regime Type”,
“Cargo Channel” fields

Search

# Switch 1o Modern

D

~& [ Smart Workspace

DUBAI TRADE

yournewhabit
Welcome a 73
himanshu
AEAZ23150-Dubai Customs H2- Cleared Declaration Details + Q & 1-100f 11+
himanshutest
Message Centre (26) Initiate Inspection
- Ty Declaration Number carga Channel RegimeType AssociateMultipler  Remarks
View By Sarrice v Fanmnnsamazﬂ\
0T Subserigtion .
= Bill Clearance
B St 1050001450317 Passenger Import
= cPaRsports 1010003358017 Passenger Import
= Delivary Order
i 2030001436617 Alr Export
= Download
= Enauiry 2030001436517 Al Export
Inspection Request
2030001436417 Alr Export
Initizte Inspection
* Initiste Sarvice Request 1230000010317 Fassenger Import
[ slofistaifalloxlpinspaction, 1230000010717 Passenger Import
Initite Inspection - Clearsd
Declaration N —
* Trask Inspestion
Record Saved -
Truck Release Requests
= LogiGate
= MECRG
disit.dubaitrad dotfroml

5. Click on “Initiate Inspection” button. Application Navigates the user to the Inspection booking
Form details
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# Switch to Modern

| Home |

f yournewhabit
Welcome a -
himanshu
e o e Cleared Declaration Details + Q & T 1-10of10+
himanshutest
Wessane Centre {26
(B ogout ] RegimeType  AssoclateMulliplety Remarks
® 0T subsoription 1010010257419
= Bill Clearance
B rrorieciing 1050001450317 Passenger Import
= CPARsparts 1010005G58017 Passenger Import
= Delivery Order
B 2030001436617 A Export
= Download
= Enquiry 2030001436517 Al Export
Inspestion Request
2030001436417 Alr Export
Initiste Inspection
~ Initiste Service Request 1230000010017 Fassenger Import
" nistaiballontipiinspastion 1230000016717 Fassenger Import
Initiste Inspaction - Clearad
Declaration [ —
Track Inspestion
Record Saved =

Truck Release Requests

LogiGate
MECRG

Mirsal I

6. Enter the Booking Form details and click on Save

Welcome

a 7
Booking Request Details

B

Booking Request Details

himansh
AEAZZ3150-Dubai Custams 12-
himanshutest

Message Centre (26
LN Contact Details

Cantact Ernail*:

OT Subseription
Bill Clearance
Carga Booking
cr# Reports
Deivery Drcler

Download

Bosking Reference Number:
Declaration Mumber:
Initiation Date:

Dedlarant Reference Number:

satya

2010005316320
S/11/2020

L

Inspectian Location Types:
Outside Location:
Address

Map:

(<]

Representative Name=:

Cantact Numbers

(Country-Area-Number):

Mobile Humbers

§

), [3715e5855124

hirnansh,joshi@dubaic
371-5-65655124

Follow Up Inspection

Additonalsemices

Dry Pord

Inspection Centre: Follow Up Required Stamping Required:

Enquiry

<]

Inspection Request Inspection Sections: Inspection Centre: Seal Required:

Initizte Inspection

Request Typet: Inspection Section Quantity Of Seals:

Initiste Servic Request Status Details

“ Initiste Fellowlp Inspection

Status: |Draft

“ Initizte Inspection - Cleared
Declaration

“ Track Inspaction

Il

Sub-status:

Truck Release Requests ocardisaved

LogiGate
MECRG

Dacument

Motes

Goods Details ~ Attachments Payment Histary Groups

Mirsal 1
1-10f1

Q

Renewal

Reports

Request

Transportation

elect

ContalnerNumber  Marksand Numbers  Preferred Date 14 Freferred $lot1 Additions| Freferred slot Freferred Date2 Freferred $lot2 Freferred Date

Upload
0 N
1 3

User Managemert

7. Navigate to Goods Details Tab. Application display either the Container details or the Marks &
Numbers details. Enter the Preferred Dates- Date1, Date 2and Date 3 and click on Save. In case
of multiple records, use Select All to choose all records in containers/M&N and then Group
dates to enter dates/slots for all.
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Daclaration Humber: 2010005315320 Gutside Location:
0T Subsoriptian
Bill Clearance Initiation Date: |5/11/2020 m Address:
Garga Backing
iz D s

Er—
Contact Numbers
(Gountry-Araa-umber); 77173 69635124

I Hebile N”mbe")= 371565655124

Representative Names

i

Delivery Order Owner Name: |Advanced Trading TEST Follow Up Inspection Additional Services
e

Inspaction Cantre: [Dry Part v Follow Up Required Stamping Requirad:
Enguiry.

i — o o o 5 ——— o amret]

Initiske Service Request

Quantity OF Seals:

Status Details

Initiste Fallowllp Inspection

“ Initizte Inspection - Cleared Status: [Draft
Declaration

Sub-status:

Il

Track Inspection
Truck Release Requests Recordisaved
LogiGate Goods Details  Attachments  Motes | Payment History  Document  Groups

WECRC

wirssi 1

Rerewsl Q & 1-10f1

Reports

Request

Transportation select Contalner Number  Marksand Numbers | Preferred Date 14 Preferred $lat1 Additiana| Preterred $lot Friferred Date2 Freferred Slot2 Freferred Date

Upload
User Managemert (3 (73 5£11¢2020 Moming ([07:00:00-23:00:00) [t ming 7:00:00-23:00:00] | ¥

Valus Added Services

Shorteut To Sendces v = & ¥ =

Record Saved

Tip: Preferred Date 1, Preferred Slot and Additional Preferred Slot are mandatory fields
and user cannot submit the booking without entering these details

8. Add Attachments, Notes as applicable.
9. Click in “Next”. Application shall navigate the user to “Inspection Fees” .Respective Charge
Type, Amount and the Total Amount would be populated under “Inspection Fees” tab
SE— Sooking Reference umber: inspecton tocstion Trpe: [ Gontact Email: [imanzhuzoshigdus]
e Baclaration umbar: Cutside Location: [ Repressntative Hame:
Bill Clearance Initiation Date: Address: Bl Contact Humber (Country-Area-Number):
E:g::z:mg Declarant Referance Humber: [satya Map: g ( Gel N“’"PE')} 371565655124

Delivery Drder Ouner Name: [Advanced Trading T Fallow Up Inspection Additional Services
Oownlad

Inspection Centre: [Dry Part v Fallow Up Required Stamping Required
Enquiry

s st Request Tvoe: [N = inspacion sections [ [¥] Quantity of Sesls

* Initiste Service Request Status Details

|

Initiste Followlp Inspection
Initiste Inspection - Cleared Status: [Draft
Declarstion

Track Inspection

<<l

Sub-Status:

Truck Release Requests

Transportation
Upload
X a ¥ X

User Management

i ;n::‘:e & Q@ 1-10f1
= Mirsal 1l Make Payment  Verify Payment

& ::;::I Payment Mode Creditassount | TotalAmount Status Exception Remarks

i R Gt Account ERREE=TS 120 Authorzed

Value Added Services

Payment Detals s

ChargeType Amount Rezelpt Number
Inspectian Chames 100 278679
Know e Innowaten Oihar 20 27880

= a4 ¥ =

10. Click on “Confirm Payment”. The Status of the payment gets updated to “Authorized”

11. Click on “Submit”. Status of booking request changes to “Submitted”. The Booking request will
get assigned to the Planner.
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. Saarn... A Switchto Modem | | Home | Gontact Us

,4, Smart Workspace

fiournewhabit

Welcome a a
himanshu Booking Request Details
AE1223150-Dubal Customs M2-
imanshute
Wessane Centre {26 Back
O Lo quest Details Contact Details

= Declaration Number: (2010005316320 Cutside Location: |E| Representative Mame:
OT Subscription

ill Clearance Initiation Date: |[5/11/2020 Address: % Contact Mumber (Country-Area-Number): |371-5-65655124

o padarre rotersnce e nee: [ 8 ! et e [

elivery Order Owner Marne: [Aduancad Trading TE Follow Up Inspaction Additional Servicas
aunlaad
i Inspection Centre: [Dry Part v Fallow Up Required Stamping Required
= Enquiry

nii STk paction Requast Typa: [Normal v Inspection Section: _ Quantity Of Seals: l:l
* Initiste Service Request DS
~ Initiste Followllp Inspection
It Inspection - Cleses status:
Declaration
Track Inspection e .
Truck Release Requests
< LogiGate
H & 1-10f1
ECRC a
= Mirsal 1l Make Payment  Verifly Payment
- Search 3 # Switchts Modem | Home | Contact Us

,4, Smart Workspace

B yourne v habit

Media Cantra

Welcome a

hirm Booking Request Details
AE-1223150-Dubai Customs -
himanshutest
Message Centre (25)

P Thank you for submitting your Inspection Request for

Wisw By Senice v

DT subscription

n Number(s): |2010005316320

Booking Referance Number: [2020-BR-13979

= Bill Clearance Quner Name: |Advanced Trading TEST

= Cargo Booki

i Aananing, Declarant Reference Number: |satya

[ CPA Reports

& Delivery Order Total Fees: |120

= Download Dubai Customs team will get back to you in 2 hours for confirmation of your Inspection Date and Time
= Enquiry

Inspection Request
Initiate Inspestion
Initiate Service Request
Initiste Fallowlp Inspestion

Initiate Inspeetion - Cleared
Declardlon @ HOW WAS YOUR EXPERIENCE?

Track Inspection

Truck Releass Requests

= LogiGste "'
= MECRC
dtsit.dubaitrade.ac/portal, dofroml o

5.1.2 Create Follow up Inspection Request — Transit

o Client creates a follow up Inspection request for transit declarations(101,103).

Working with the system

1. Login to the Application using the credentials and click on “GO”. Application would navigate
the user to “My Links”

2. Navigate to “Initiate Request” screen. Application would navigate the user to “CDM identified”
view
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3. Click on the Initiate Followup Inspection link. Query option for Decl reference or Booking
reference is provided

4. Automatic follow up request : System will ask inspection charges for CDM Identify declaration if
user selected Follow up check box.

Automatic Follow Up : ->

Smart Workspace

a
nshu Booking Request Details &

:

Message Centre (25)

D oot
Wiem By Senvies v
= DT Subscription

arge Booking
PA. Reports

elivery Order

ewmiaad

Inspection Request
Initiate Inspestion
Inifiste Service Request
Inifiste Fallowlp Inspestion
Inifiate Inspection - Cleared

Deslaration

Track Inzpection
Truck Releass Requests

= LogiGate

= MECRC

= Mirsal I

eneal

Manual Follow : - >

Goods Details  Attachments

Booking Request Details
e

inseclonatation Typekt[custorns area

Outsids Lo,

Contact Details

Gontact Emailx: |himanshu.joshi@dubaic,

& Harne#: [himans! hu

[riia N”mba")‘ 371565855124

Owner Hame: |Adusnced Trading TEST Follow Up Inspection
Inspection Gentre! |Dry Port ~ Follow Up Required: #

Motes

Payment History

Additional Services
Starnping Required:

Seal Required:

}.

Quantity Of Seals:

Document | Groups

= Details

Q & 1-10f1
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. Saarn... % A SwitchtoModern | | Home | G

£ yournewhabit
Welcome a -
himanshu Initiate Followup Inspection o
AE1223150-Dubal Customs M2-

himanshutest

Message Centre (25]
e Cenire (29 ooking Request Number: [reare sermrier |
S D e s |

= DT Subseription
Bill Clearance
Carga Booking
CPA Reports
Delivery Drder

Oownlaad
Enquiry
Inspection Request

Initiske Inspection

* Initizte Fellowlp Inspection
Declaration
Track Inspection

Truck Release Requests
= Logioste
= uecRe

= irsal I

4. Query for the BR or the declaration reference for which a follow up booking needs to be
done

L yournewhabit

Welcome a 73
himanshu Initiate Followup Inspection @
AE1223130-Dubal Customs MZ-

s
Message Centre (24]

G8/Cahie (25} R

© i Dectaration mmber:  [[Eczousaszoad | |

DT $ubseription
Bill Clearance

Download

Enquiry
Inspection Request

* Track Inspection

Truck Relesse Requests
LogiGate
MECRG

= irsal I

5.Query results are displayed. Click on Initiate Inspection. Additional booking request is
created.
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# Switch 1o Modern

G

E yournewhabit
Welcome a 73
himans

AEA223150-Dubai Customs H2- Initiate Followup Inspection a
himanshutast

Message Centre (25}

- Ty Declaration Number Booking RequestNumber  Cargo Channel RegimeType Remarks
View By Semice v| 2010005316320 2020-BR 13979 Land Expon

0T Subseription
Bill Clearance

X A ¥ X

Carga Basking
CPA Reports
Delivery Ordar

Download

Enquiry
Inspection Request
Initizte Inspection
“ Initiste Service Request
“ Initiste Fellowlp Inspection

Initiste Inspection - Cleared
Declaration

* Track Inspestion
Truck Relesse Requests

LogiGate

MECRG

6. Booking Request details are displayed
Update Inspection Centre and section and other details

D

[(EETe )

Smart Workspace

yournewhabit
Welcome B |Booking Request Details & -
himanshi
AEA2Z23150-Duba Customs W2-
himanshutest
Wessane Centre (25)
Booking Request Details Contact Details
0
L NE=T Booking Refersnce Number: Trop e chn Lo cation Ty padid|Customs Araa Contact Emnails: |himanshu.joshi@dubaic
View By Senice b Declaration Number: [2010005316320 Outside Lecation: . Representative Name#:
= 0T sub antact Numbers
§ momi o oot B ] B . B
= Bill Clesrance (Country-Araa-Number):
= Cargn Baoking Dadarant Referance Humber: Map E] Hatle N”mbe'} 371565655124
3 CPARsparts Owner Name: [Advanced Trading TEST Follow Up Inspection Additional services
= Delivary Order
LA— Inspection Cantre: |Dry Port ‘v Follow Up Raquired Stamping Requirad:
= tnais b = iacion conee: [ T
Inspection Request e — = o
Initizte Inspectian . i i S
* Initiste Sarvice Request StatoeiDetale
- it Fllontp et SEen
Initiste Inspaction - Clearad
Track Inspestion _—
Truck Release Requests Goods Detalls  Attachments  Motes  Payment History  Document  Groups
= Logicate
= MECRC
it Q& 1-1oft
= irsal 1
= Renewal
= Ranarte =2

Rest of the process is similar to that of a normal booking request.
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5.1.3 Create Inspection for Multiple Declarations.

e Client creates an Inspection request for multiple declarations.

Working with the system

e For Declaration with status “Cleared with Inspection”

To be one of the leading Customs administrations in the world, supporting legitimate trade

5. Login to the Application using the credentials and click on “GO”. Application would navigate
the user to “My Links”

view

Then Click on “Go”. Declaration Number gets displayed

Welcome
himanshu
AEAZZ3150-DUB Customns M-
hirmanshutest
Message Centre (25)

LN

= DT Subseription
= Bill Clearance
Carga Booking
CPA Reports
Delivery Drder
Dowrload

Enquiry
Inspection Request
Inftiste Inspaction

ruice Request

Up Inspection
Ini pection - Cleared
Declaration

Track Inspestion

Truck Release Requests
= Logioste
= uecRe

= irsal I

COM Declaration Details

Initiate Inspaction

Declaration Number
2010005343020
2010005242020
2010005242820
1010011964320
1010011961420
1010012015020
1010011064420
1020002326120
1010011461620

1010011460620

Record Saved

Welcome
himanshu
REAZZSI-Dub Customs Mz
himarehutast
Message Centre (25}

L Py o
View By Semice v Entnnnsaunzn\

Walidate

Teims and Conditians

CargoChannel RealmeType

Land Expont
Land Expont
Land Expon
Al Import

Assoclatz Multiple? Remarks

This Declaration has an autn created 1N spectin Request
This Declaretion has an autn created 1N spectin Request
This Declaretion has an autn created In spection Request

‘This Declaration has an auto created Inspection Request

‘This Declaration has an auto created Inspection Request,

This Beclaration has an ath credted 1nspection Request

X A ¥ x

# Switch to Modern

Navigate to “Initiate Request” screen. Application would navigate the user to “CDM identified”

Click on “Query” button and enter the Declaration number in the “Declaration Number” field.

| Home | G

Smart Workspace

+ & Q

Please click on New button to add 2 declaration which is not available in below mentioned list.

1-10of 10+

HAWRIVA PORT

HAWRIVA PORT

HAMRIVA PORT

HAMRIVA FORT

HAMRIVA FORT

HAWRIY2 PORT

# Switch 1o Modern

| Home | Cont

Smart Workspace

28 Please click on New button to add a declaration which is not available in below mentioned list

argoChannel RegimeType

= or

= Bill Clearance
Cargo Bocking
CPA Reparts
Delivery Drder

Dowrnload

Enquiry
Inspection Request
Initizte Inspection
Initiate Service Request
Initiste Fallowlip Inspestion
Initiate Inspection - Cleared
Deslaration
Track Inspection
“ Truck Release Requests
LogiGiate
MECRC

Record Saved

Associate MURIpIerY Remarks

X A v X

yournewhabit

Ertter Query.
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8. Click on “Validate” button. Application would auto populate “Regime Type”, “Cargo Channel”
fields

. Saarn... A Switchto Modem | | Home | Gontact Us

Smart Workspace

* yournewhabit

Wielcome a
himanshu
AE1223150-Dubai Customs M2-
himanshutest

CDM Declaragon Deia

+ & @ 1-1of1

Wessage Centre (25)

Initiate Insps Teims an

%M Please click on New button to add a declaration which is not available in below mentioned list,
LTS Declarstion Number

0T Subseription

argoChannel RegimeType  BAssockatemultiplery Remarks

and Expoit

= Bill Clearancs T a ¥ X
Cargo Boaking Record Saved

CFA Reports
Delivery Order

Dowrioad

Enquiry
Inspection Request
Initiste Inspection
Initiste Service Request
Initizte Fallowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspestion

“ Truck Release Requests

LogiGate
MECRC

9. Click on Associate Multiple Declaration flag as ‘Y’.

Saarn... A SwitchtoModern | | Home |

D

ayaisa
DUBAI TRADE

Smart Workspace

ournewhabit
Wielcome a -
himanshu
RE1223150-Dubal Customs M2 CDM Declaration Details + & @ 1-1of1
himanshutest

Messaye Centre (25) LEN Please click on New button to add a declaration which is not available in below mentioned list.

L ey Declaration Number CargoGhannel RegimeType  AssoclteMultiple™ Remarks

B1000m0020 s e = | |

= 0T subseription

Bill Claarance = a v x
Cargo Boaking Record Saved

CFA Reports
Delivery Order

Dowrioad

Enquiry
Inspection Request
Initiste Inspection
Initiste Service Request
Initizte Fallowllp Inspection
Initiste Inspection - Cleared
Declaration
Track Inspestion
“ Truck Release Requests
LogiGate
MECRC

10. Repeat the steps from 3 till 5 and then Click on “Initiate Inspection”. Navigates the user to the
Inspection booking Form details
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# Switch to Modern

| Hor

Smart Workspace

habit

your
Welcome a
himanshu
AEAZZ3150-DUB Customns M- SOM Dedlaration Details + & Q@ 1-10cfi0+
himanshutast
Messags,ERnie (23) N Flease click on New button to add & declaration which is not available in below mentioned list.
[N Declaration Number CargoChannel RegimeType | AssoclateMultiplerv femarks
= DT subseription 2010005342920 Land Expon =
= Bill Clearance
© Cargo Booking 2010005342620 Land Export
= CPA Reports 1010011984320 This Declaration has 8N autn creates 1nspecton Reguest HAMRIYA PORT
= Dalivary Order
1010011981420 This Dectaration has an autn oreater Inspection Reejuest, HAMRIVA PORT
= Downlowd
= tnquiry 1010012015020 This Dectaretion has an autn creater Inspection Rerjuest, HAMRIVA PORT
Inspection Request
npesionRen 1010011064420 This Beclaration hes an auto created Inspection Request, HAMRI v FORT
Initists Inspection
* Initste Sarvics Request 1020002356120 Alr Impart
10t Fellowle:nspastion 1010011481620 This Beclaration hes an autn created Inspection Request, HisMRI v PORT

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LogiGate

MECRG

Mirsal I

Field Description

Booking Reference
Number

1010011460620

This Beclaration has an ath credted 1nspection Request

HAWRIY2 PORT

X A ¥ x

Record Saved

Auto populated

Initiation Date

Auto populated

Request Type “Normal” = General planning and confirmation

“Urgent “ = For urgent planning and confirmation
Inspection  Location | “Customs Area” = If the Inspection is to be conducted within Dubai
Type Customs Premises

“Outside Customs Area” = If the inspection is to be conducted
outside the Dubai Customs Premises

Outside Location

Mandatory if the Inspection Location type= “Outside Customs
Area” .

Pick applet to choose the following values
Location

Weight

Number of trucks

Address Mandatory if the Inspection Location type= “Outside Customs
Area”.

Map URL or the detail of location

Declarant Reference | Unique job number of the declaration

Number

Declaration Number

Read only. Unique Number of the declaration associated to the
Booking request

Owner Name

Read only. Name of the owner of the declaration associated to the
Booking request

Declaration Status

Read only. Status of the declaration associated to the Booking
request
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Declaration Type Read only. Unique Type of the declaration associated to the
Booking request

CDM Remarks Read only. Remarks provided by the CDM (customs Declaration
Management)

Representative Name | Mandatory. Name of representative who shall be present at the
time of Inspection

Contact Number Mandatory .Contact Number of the Owner or the representative

Contact Email Mandatory. Contact Email address of the Owner or the
representative

Mobile Number Mandatory. Contact Number of the Owner or the representative

Seal required Check box. Flag “Y” or “N”

To be updated only if Seals are required

Number of Seals Editable if the ‘Seal required’ flag is “Y”
For Declaration with container details, this field would default to
Number of Containers OR ELSE default o “1”

Status Read Only. Status of the Booking request would be “Draft”

Sub Status Read Only. Sub status of the Booking request

11. Enter the Booking Form details

Search...

A SwrchtoModem | | Home | Gont

Smart Workspace

{ yournewhabit

welcome a _ - =

himanshu Booking Request Details =
RE1223150-Dubal Customs M2

i

hirmanshutest
Message Centre (25) m

Booking Request Details Contact Details
L =)
re=n
Booking Rafaranca Number IR e ORI e N R ekt | Custorms Ares Contact Emails . |himanshu.joshi@dubaicy
9
Initiation Date: |3/14/2020 E Outside Location: E Representative Hames:
= DT Subseription
@ 4 ~ i e
Bl Dlearance RequectTypes: [iomal  |¥] Address: g (CounpomEE humbers [o7: 5-se53124
= Cargo Boskiny k
B o Inspaction Centres Map: El Mobile Numbers [o7) o qcas: oy
= CraReports 7 (country i
= Delivery Order tnspaction Sections [Dry Port
= Enquiry
Infiste Inspection
Upirpaction Preferrad Date And Time TuckiContainer furmber |
nitiste Inspection - Cleared
e s preferred Date 14: [5¢11/2020 [&] Prefarved Slot 1s: [Morming (07100:00-2% | G larant Raference Number ]
Trusk Release Requests Preferred Date 2/ Prefarmad Slat 2. ~
© Logicats
prefenedpates [ @] Prefarred Slot ~
= uecac
Additional Preferred Slots: |Morning (07:00:00-2| %

12. Enter the Preferred Dates- Date1, Date 2and Date 3
13. Enter the Preferred Slots - Slot 1, Slot 2, and Slot 3, Additional Preferred Slot
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. Saarn... # Switchto Modemn | Home |

yournewhabit

Welcome a
shu

him:
AE-1223150-Dubai Customs M2- Booking Request Details Contact Details
himanshutest

Wessage Centre (25} Booking Reference Number: [2020-BR-13953 Inspaction Location Typa+: [Custems Area Gontact Email+ 1 |himanshudjoshi@dubaicy
Initistion Date utside Location: Representstive Nmes: [rmanshu |

O i [=] »
Request Types soseess: [N (courimres it

=I5
3|l
bl
5
E
[<][=]

DT Subseription Inspection Centre; Map: g ounay Mobile; N”mba")‘ 971565655124

Blll Glearanss Inspection Section*
Carge Backing
CPA Reparts Status: Additional Information

Delivery Order

Sub-Status: $eal Required:

SIRE
1
ESIES
<] [¢] [<][<]

Download

Enauiry Quantity OF Seals

Inspection Request
Preferred Date And Time

brefarsd Date x: 2020 RO

Initiste Inspection Truck/Container Humber: (34634

“ Initiste Service Request

Il

eclarant Reference Number: [324532]
 Initizte Fallowlp Inspection

Initiske Inspection - Cleared Praferred Date 2. [5f11/2020 Breferred Slat 2: |Morning (07:00:00-2| v
Dectarstion
Track Ingpedtion Preferred Date 31 [5/11/2020 [] prefered slot 31 [Marming (07:00:00-2|
Truck Release Requests Additional Breferred Slots: |Morning (07:00:00-2| v
= Logicate 5 "
= wecke

Motes  Sealing Fees  Groups

14. Upload attachment for each declaration under “Declaration” tab and click on “Save”.

DT Subscilptlon Additional prefened slots [Morming (07:00100-2] |

Bill Clearance

¥ Carga Baoking ales Sealing Fees  Groups
= PR Reparts
= Dalivery Drder
= Download Q & T 1-20f2
= Enquiry
[ Declaration NUmber  Payment status smmping Required
Inftise Inspection I—
Infiste Service Request
2010005242020

Infiste Fallowlp Inspaction
~ Intiste Inspection - Clesred
e = ey o=
 Truck Releass Requests
LogiGate
MECRC

Mirsal 1

Payment History | Document

+ QA & T 1-1of1

Renewal
Fapori Name DocumentTitle slze(InBytes)  Type
eports

Request GG Country  Pasking List 155393 m
Transportation

Uplead

User Managemert

Value Added Services

Shorteut To Sendces v

CONNESTWITH US STAEHOLDERS

[FTwitter [ZLinked In FZFacebook Fivoutube [Finstagram

Copyright © 2018 Dubai Trade. All ights reserved. Privacy Palicy | Terms and Gonditions | Whistleblowing Hotline

15. Click in “Next”. Application shall navigate the user to “Inspection Fees” .Respective Charge
Type, Amount and the Total Amount would be populated under “Inspection Fees” tab if
applicable.
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Welcome a

himanshi
RE-1223150-Dubai Custorns M2-
himanshutest

Message Centre (25)
Ly

0T Subseription

Bill Clearance
Carge Bocking
P Reports

Delivery Order

Dowrnload

Enquiry
Inspection Request
Initiste Inspection
Initiske Service Request
Initizte Fallowllp Inspection
Initizke Inspection - Cleared
Declaration
Track Inspection
Truck Release Requests
LogiGate
MECRC

Mirsal I

Renewal

Transportation

Upload

User Managemert

T value Added Services
Sharteut To Se

es

Booking Request Details

em

Booking Request Details

Booking Reference Number: [2020-BR-15353

Request Type+

Harmal

Inspection Centres: [Dry Port

Ll e e ]

Inspection Section#: [Dry Port

Preferred Date And Time

Preferrad Date 2

Preferred Date 3

I

Declarations | Notes Sealing Fees | Groups

Payment

1-10406 1782610 CrRrASIUNT 1113236

Payment Mode Gredit Account

Inspedion Locstion Types: [customs area

Outside Location: .
T I

your

Contact Details
Contact Email#: |himanshu.joshi@dubaic|

Cantact Number+
(Country-Area-Number)

971-5-65655124

. Mobile Number+ ’—|
Map: % (Sountry 3 971365655124

Prafarrad Slot 2 ~

Preferred slot @ ~

Additional Preferred Slots; |Morning (07:00:00-2| %

Total Amount Status eption Remarks

z0 Authomed

Additional Information

Eea\ Required; * I

Quantity OF Seals

]
TruckdContainer Murnber: (34634

Dedarant Reference Number: [324532

QX 1-1of1

16. Click on “Confirm Payment”. The Status of the payment gets updated to “Authorized”

. Search

Welcome a
himanshu
RE-1223150-Dubai Customs M2-
himanshutast

Message Centre (25)
Ly

OT Subseription

Bill Clearance

Cargo Booking
PR Reports

Delivery Order

Dowrnload

Enquiry
Inspection Request
Initizte Inspection
Initiste Service Request
Initiste Fallowlip Inspestion
Initiste Inspection - Cleared
Destaration
Track Inspection

Truck Release Requests

LogiGate
MECRC

Booking Request Details

Booking Reference Humber:

est Details

2020-8R-13983

Initistion Date: |5/11/2020 B
Request Type: |Harmal ~
Inspection Centre: |Dry Port ot
Inspection Section: [Dry Part ~
Status:  |Draft et

Preferred Date And Time

Preferrad Date 10 |5/11/2020 o]
Preferred Date Z: ]
Preferred Date 3 B

Inspection Location Type: [Gustoms Area |
Outside Location |v
Address: g

Map:

Gantact Number (Country-Area-Number’

A Switch to Modern

Contact Details

Gontact Ernal

Name

971-5-65655124

Mabile Number  fo7y5esessiae

Preferred Slot 1: |Marning (07:00:0]w

Preferrad Slot 2; v

Preferrad Slot 3 ~

Additional Preferred Slat:

Marning (07:00:0] v

For Cleared declaration inspection charges is 100 AED.

Additional Information
Seal Required:

Quantity Of Seal

Truck/Container Number: |34634

Declarant Reference Number: (324532

III |

11 af1

napIt
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. Saarch A Switch to Modemn | Ho

Smart Workspace

yournewhabit

e o R —— e e -
RE—122915';!'I!:4?::S‘!]uslums - Preferred Date 1: (571172020 ] Preferred Slot 1:  |Marning (07:00:0(v Declarant Reference Humber: l:l
himanshutest
Message Centre (26) Preferred Date 2 ] Preferred Slot 2 v
Preferred Date 3 [l prefered slot 3: ~
L
Additional Preferred Slot:  [Marning (07:00:0(%

= DT Subseription

Bill Clearance Q B 1-20f2

Cargo Booking

P Reports Declaration Number | Smmping Require] PaymentstEius  RequestType

Dellyery.Oider, 2010005242420 Authorzed Homal
Dourload
2010005243320 aunhomed uomal

Enquiry
Inspection Request
Initizte Inspection = a ¥ =
Initiste Service Request
Initizte Fallowlip Inspestion Payments ) e
~ Initiste Inspection - Cleared
Destaration

“ Track Inspaction

Make Payment  Verify Payment

© Truck Release Requests Faymenthode CreditAcoount | Total Amount 3atus Exception Remarks
= LogiGate
® WECRC redf Acoount 1113236 120 Authomed
disit.dubaitrade e/ doif -

17. Similarly Confirm the payment for all declarations

18. Click on Submit. Application changes the status to “Submitted” and assigns the request to
planner.

- Search  Switch to Modemn tus

Wwielcome a =

himanshu Booking Request Details
AE1223150-Dubai Customs M2-
hirmanshutest

Messaye Centre (26) E Next m

e Booking REG Contact Details
Booking Reference Number: [2020-BR-13984 Inspection Location Type: |Customs Aras |v Contact Email
iew By Semise v
EE— - Initistion Date: |5/11/2020 ] Gutside Location: [~ Representative Name ! [0
= Bill Clearance Request Type: [Harmal ~ Address: E] Contact Number (Country-Area-Number): [371-5-65655124
= Cargo Bookin
T o 2 Inspection Gentre: |Dry Port ~ Map: g Mobile Number
= CPA Reports ( o

Delivery Order Inspection Section: Additional Information
Oownlad 3

seal Raauied
Enquiry

R e |

“ Initiste Inspection
“ Initiste Service Request

Initiate Followlp Inspestion Preferred Date 1: [5/14/2020 ] Preferrad Slot 1: [Marning (07:00:0|V Declarant Reference Humber: l:l
Initiste Inspection - Cleared
Deslaration Preferred Date 2 i Preferred Slat 2 v
Trach Inspection
Praferred Date 3/ ] Preferred Slot 2; v
Truck Release Requests
= Logicste Additional Prafarred Slat: |Morning (07:00:0/ ¥
= MECRC

19. Confirmation page displays the details.
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A SwichtoModem | | Home | Contact Us

Smart Workspace

- your habit

Welcome a
ishu Booking Request Details

himan:
AEAZZ150-Dubai Custams I2-
himanshutest

Message Centre (25}

Thank you for submitting your Inspection Request for

Wumber(s): [2010005343420,201000]

Booking Reference Number:  |2020-BR 13964

ame: [advance d Trading TEST

Dedarant Reference Humber:

Tatal Fees: 240

Dubai Customs team will get back to you in 2 hours for confirmation of your Inspection Date and Time

HOW WAS YOUR EXPERIENCE?

Working with the system
e For Declaration with status “Cleared”

1. Login to the Application using the credentials and click on “GO”. Application would navigate
the user to “My Links”

2. Navigate to “Initiate Request” screen and then to “Cleared Declaration” view
3. Click on “New” and enter the declaration Number in the “Declaration Number” field

4. Click on “Validate” button. Application would auto populate ‘Cargo Type”, “Regime Type”,
“Cargo Channel” fields

5. Click on Associate Multiple Declaration flag as ‘Y’.

6. Repeat the steps from 3 till 5 and then Click on “Initiate Inspection”. Navigates the user to the
Inspection booking Form details

7. Click in “Validate Payment”. Application shall navigate the user to “Inspection Fees”
.Respective

8. Charge Type, Amount and the Total Amount would be populated under “Inspection Fees” tab
9. Click on “Confirm Payment”. The Status of the payment gets updated to “Authorized”
10.  Similarly Confirm the payment for all declarations

11.  Click on Submit. Application changes the status to “Submitted” and assigns the request to
planner

% Tip: Sealing fees if requested for multiple declarations would be generated separately for a
booking request and shall be visible under the Sealing tab
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Dredsely

NOTE ™
For booking request with Multiple Declaration, User would upload document for each
declaration and not for a booking request

1. Navigate to “Declaration” Tab and then to “Attachment” screen. Select the Declaration
Number and click on “New”
2. Click on glyph 1 and browse the document and click on “Add”

Select the required value the “Document Title” and then click on “Sav
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5.1.4 Create Inspection request for Outside Inspection-

e Client will create Outside Inspection request for the declaration.

e Client enters necessary information to the Inspection request

e Client uploads document (if any) and notes if required and saves the request for further
processing

e Client then submit post indicating the mode of payment

Working with the system

If the Location type= “Outside Customs Area” then user has to fill the following details
a) Location
b) Weight
c) Number of trucks

These indicate the Outside Inspection charges.

1. Initiate a new Inspection request (CDM or Cleared)

. Saarn... % A Switchto Modem | Home | Gont:

Smart Workspace

§ yournewhabit

Welcome a

him:
AE-1223150-Dubai Custorns I2-

Message Centre (25)

9 oo Cargo Channel ReaimeType | AssoclateMultiplst™ Remarks
DT Subseription 1010010257419
= Bill Clesrance
& o Booking 1050001450317 Passenger import
= CPA Reports 1010000358017 Fassenger \mport
= Dalivary Order
2030001436817 ar Export
= Download
= Enquiry 2030001436517 A Export
Inspestion Request
2030001430417 Al Esport
Initiste inspection
sice Raquest 1230000010917 Fassenger Impart
Ueiinspaction 1230000016717 Fassenger Import

ection - Cleared

x a4 v x
Track Inspestion
Record Saved
Truck Release Requests
= Logioste
= uecRe

= irsal I

2. Enter Booking form details
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Welcome a
himanshu
AE-1223150-Dubai Customs M2-
himanshutast

Message Centre (25)
Ly

DT Subseription
Bill Clearance

Carga Basking
CPA Reports
Delivery Drder

Dowrnload

Enquiry

Inspection Request
Initizke Inspection
Initiske Service Request
Initiste Fallowllp Inspection

Initizke Inspection - Cleared
Declaration

Track Inspection

Truck Release Requests

Mirsal 1

Renewal

Transportation

Uplead

5 User Msnagement

Goods Details

Booking Request Details

e e

Booking Request Details

Booking Reference Number: [2020-BR-13357

Declaration Number: (2010005316320

Initistion Date: |5/12/2020

Dedarant Reference Number: |satya

Gwner Name: |&dvanced Trading TEST

Inspectian Centre: [Dry Part ~

Inspaction Sections: v

<

Request Types: [Normal

Atachments  Motes | Payment History

select

ComainerNumber  Marks and Numbers

H HiA

Preferred Date 1

Inspection Location Type# |Gutside Customs Are.

Outside Location

Addrass

Fol

w Up Inspection

Follaw Up Required:

Document  Groups

yournewhabit
= =
Contact Detai
[ 8| representotive tamen:
% Contact Numbers
Z (Country-Ares-Number):
Map: % " Mobile Number-.
Additional Servi
Stamping Required:
geal Required:
Status Datails
Q & 1-10f1
Additional Preferred slot Preferred Date2 Preferred sliot2 Preferred [

Preterred slot1

3. Select the Inspection Location Type as “Outside Customs Area”

Wielcome [«

himansh
REAZZSI-Dubs Custorns Mz
himanehutast
Message Centre (25}

L ="y
Visw By Semice

0T Subseription

Bill Clesrance
Cargo Bocking
CFA Reports
Delivery Drder
Dowmload

Enquiry
Inspection Request
Initizte Inspection
Initizte Service Request
Initiate Fallowlp Inspestion

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LogiGate

MECRC

Mirsal I

Renewal

Transportation

Upload

User Managemert

4. Click on glyph = in the

user

Booking Request Details

Booking Request Details
e R
T

Ouner Name: [sduanced Trading TEST

Inspection Centre: [Dry Part v

Inspaction Section: |Dry Part v

<

Request Types: [Normal

GoodsDetalls | Altachments Payment History

ContalnerNumber  Marks and Numbers:

M ni

Preferred Date 14

“Outside Location Field”

Inspection Lacation Types | [Outside Customs Are| ™| ]

Gutside Location: Ell

Address: E]
e | g .

yournewhabit

Contact Detail

Contact Email#*: [himanshujeshi@dubaic.|
act Murnbers

Cant:
(Country-Area-Number); (771565655124
Mobile Numbera\. 971565655124

Fol

w Up Inspection

Fallow Up Required:

Document | Groups

Freferred $lot1 AddHtions| Preferred $lot

Additional Services

Stamping Reguire:

Seal Required:

|

Quantity OF Seals:
Status Details

status: |Draf

<<

Sub-Status:

1-1of1

Q @

Freferred Date2 Freferred $lot2 Frefen

. Application shall open and new form to the
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Welcome @ [ Booking Request Details

himanshi
AE1228130-Dubal Customs MZ-

hirmanshutast

Message Centre (25)
Booking Request Details Cantact Details

Bl e e e TR e o R arehe o ati b e
View By Serice hd Declaration Number: (2010005316320 Outside Lecation: Representative Names: _

O Subseription Contact Numbers
Bill Clearance (Country-Area-Number):

i e c7 s sessiza

Additional Services

=

971-5-65655124

Carga Basking

P Reports Q1200
Delivery Drder

P | Stamping Requirad:
1 Locatian weight Numbero? T rucks
= Enquiny 2eal Required:

Inspection Request pubal 20Tons 1

Inftiste Inspection
Hatta 20703 1 il
Inftiste Service Request BEEGIE

* Initiste Fallowllp Inspection Hatta Exceeding 20 Tons 1 Status:

~ Initists Inspection - Gleared

Duclaration shaneh 20703 1 Sub-Gtatus:

* Track Inspestion =

3 | shageh Exceeding 20 Tans 1

* Truck Release Requests

LogiGate KhorF aken 20ns 1

MECHE; KhorFakan Exceeding 20 Tons 1 Q & i-1of1
= wirsal 1
= Renewsl l KhorF aken Fegardess el ht o
. feports KhorFakan Regandless Welaht E]

Request additional Prererred slot Preterred pate2 Preferredsiote Praten
= Transportation Anar 20R0e L
= Upload o Aman Exceding 20 Tons 1 | 3

User Managemert o ™

apnan amiess wepnt 2 row

alus Added Servises g = “

Shorteut To Services apnan Reganiess went 3

5. Select the desired combination of “Location”, “Weight” and “No of Trucks” from the pop up.
Click on ‘OK’ to select a value. Click Save to save the record.

Welcome a Daclaration Humber: [20200053LE320 _— [ TEE———
,\5422315';m2:s?fmm5 Mo Initiation Date: |5/12/2020 m Dubal 20Tons 1
hirmanshutast
Wessane Centre (25) Declarant Referance Humber: Hatta 20Tons f

Hetta Esceeding 20 Tons 1
L

I |

: Owner Name: |Advanced Trading TEST F

Inspction Cantra: [Dry Port - Folloy  Shanh 20ons f

View By Semice
O o tned Sharn Escecding 20 s !

= 0T Subseription

= Bill Clearance Request Types: [HNormal v Insp  Khor akan 20 Tons 1 Cl
= Cargo Booking Khorf skan Esceeding 20 Tons 1 |
= CPA Reports |
Khoif akan Feganless weiht H | .
= Delivary Order
[ o son e s [
. Enadliy GoodsDetalls  Attachments  Notes | Payment History | Docurnent | [l jman [20 ons 1 1
Inspection Request
Initizte Inspectian Ajman Exceeding 20 ons 1
Initizte Service Request s J— N Eicer
* Initiste Fallowllp Inspection
- Initiste Inspection - Gleared Ajman Regandess weight 2
Declaration
* Track Inspection select ComainerNumber  Marks and NUmbers  Freferred Date 14 Pref(  Ummalawain 20 Tons 1 2 Preter
* Truck Release Requests N o ummalgwan Exceeding 20 Tons 1
= LogiGate
« »
® WECRC | ummalawan Regardksswenht 2
= Mirsal 1 Umma [Qwaln Regadlessweight 3
= Renewal
Ras 4| khama 20 Tons 1
= Reports
Request Ras 4| khama Exceeding 20 Tons 1
= T rtati
ransportalion Ras 41 khaima Regamiessiweght 2

Upload

User Managemert

¥ uslue Added Seruices = a v =
Shorteut To Sendces v

6. Enter the value in “Address” field and click on Save
7. Enter the value in “Map” field and click on Save
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Wielcome &  Booking Request Details

Booking Request Details

S e
badaraion Hurnbar
Iniiston Date:

Guner Mame: [Advanced Trading TEST

himanshu
AE1228130-Dubal Customs MZ-
hirmanshutast

Message Centre (25)
[

DT Subseription

Bill Clearance

Inspectian Centre: [Dry Part ~

Enquiry Inspection Sections: [Dry Port v
Inspection Request

<

Requast Types: [Horm sl

Initizke Inspection

Initiske Service Request
Initiste Fallowllp Inspection

Initizke Inspection - Cleared
Declaration

Inspection Location Type# | |Gutside Gustoms Ave.

Outside Location: [Ajman

ddress: |Dubai free zone ity %

Wap; [HTTP/{www. googlemaE]

Contact Detail

Gantadt Ermail

hirmanshu joshi@dubaic,

Contact Number+
(Country-Area-Number):

971-5-65655124

Mablle Numbers o1 5e5e59124

Fol

w Up Inspection

Follaw Up Required:

Track Inspection —_—
Truck Release Requests Goods Detalls  Attachments  Motes = Payment Histary  Document  Groups
= Logitate
selest comainerNumber  Marks and Numbers  Preferred Date 14 Preferred slot1 additions| Preferred slot

Transportation i i
= Upload

User Managemert

Vslue Added Services
Sharteut To Se

8. Add Preferred Date and Preferred slot, attachments and Notes if any.

Wielcome

himanshu
AEAZZ3150-Dubai Custams I2-
himanshutest

@
Booking Request Details

e
adaraien Nurnbar

Guner Mame: [Advanced Trading TEST

Message Centre (25)
O oot

DT Subseription
Bill Clearance

Carga Basking

PR Reports
Inspection Centre: [Dry Port v

Delivery Drder
Download Inspection Section: [Dry Port ~;
= Enquiry Request Types: [Normal v

Inspection Request
Initiste Inspestion
Initiste Service Request
Initiste Followlp Inspection

Initizke Inspection - Cleared Record Saved
claration

Dex
rack: Inspection Goods Details  Attachments  Motes = Payment Histary
Truck Release Requests

LogiGate

MECRE

Mirsal 1

¥ N

= Transpertation 5f1242020
Upload

User Managemert

Valus Added Services

Select  ContalnerNumber  Marksand Numbers  preferred Date 14

Inspection Location Types | [Qutside Gustorms Are

Addrass; |Dubai free zone ity

smj[@][ <]

HTTR . googlarmal

B

Map:

Quantity OF Seals:

Preferred Datez

Additional Services

Starnping Required:

Seal Required:

|

Status Details

Statu,

:

Q & 1-1ofi

Preferred slote Prefen

yournewhabit

Contact Detail

Contact Email#: [himanshu joshi@dubaic,

Contact Nurmbers
(Country-Area-Number):

971-5-65655124

Hebile N”mbe"). 371565655124

Follow Up Inspection

Follow Up Required

K3

Inspaction Section

Document | Groups

Quantity OF Seal

Freferred $lot1 AddHtions| Preferred glot

MomIng (070000-2300:00)_Moming (07 00:00-25:10:00)

= a4 ¥ =

Freferred Date2

Additional Services

Stamping Required:

Seal Required:

|

Status Details

Status: |Draft

Sub-status:

|

@ & 1-1of1

Freferred Slat2 Frefen

9. Click on “Next”. Application would navigate the user to “Inspection Fees” screen. Respective
Charge Type, Amount and the Total Amount shall be populated
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Initistian Date:

Wielcome

himansh
AEA223130.Dubal Customs ME- Daclarant Referance Number:
hirmanshutest

Message Centre (25)

Ouner Name:

Inspection Centra:

[ =)
View By Semvice v

DT Subseription
Bill Clearance

Inspection Section:

Request Type:

Carga Basking
P Reports

Delivery Order

Download

= Enquiry

Inspection Request
Initiste Inspestion Make Payment

Initiate 5 Request

Initiste Service Reque: Em———

“ Initiste Followlp Inspection

~ Initiste Inspection - Cleared

Declaration

* Track Inspection

Truck Release Requests

= LogiGate
MECRC Payment Details
Mirsal 1

T Renewd chargeType

= Reports
Request Inspection Chames

Transportation Know Edge Innowaten Oihar

CreditAccount

S/12¢2020 El

|advanced Trading T

Dry Port v
Dry Port ~
iormal ~

Vrify Payment

Total Amaunt  $tatus

740

Amount

= Upload
[ Outsde Inspectian Chames

User Managemert

s '

Valus Added Services

AT |

HTTR:/fwww. googl ;

Map

Cantact Number (Country-Area-Nurnber)

Mobile Number

To be one of the leading Customs administrations in the world, supporting legitimate trade

yournewhabrt

i [971-5-65655124 =

). 571565855124

Follow Up Inspection

Follow Up Required:
I

Inspaction Cantre

Inspection Section:

Exception Remarks

T a4 ¥V X

(

Additional Services

Stamping Required:

Seal Required

Quantity Of Seals:

Status Details

status

Sub-Status:

Recelpt Number

—
——
E—

10. Select the mode of Payment and click on Save. Application shall enable the submit button

Welcome
himansh Dadlarant Referance Number:

REAZZSI-Dub Customs Mz
himarehutast e Mamas
Message Centre (26) uner Name:
Inspection Centre:

[L e

= 0T Subseription

Inspection $ection:

Request Type:

Bill Clearance

Cargo Bocking
CPA Reports
Delivery Order

Dowrnload

Enquiry
Inspection Request

Initizte Inspection LR

ldvanced Trading Te

Dy Port ~
Dry Port v
iormal ~

Verify Payment

Initiste Servioe Request Payment Mode Greditacoount  foml Amount status
Inftiste Fallawlp Inspection
Initiate Inspection - Cleared Creditaccount D Edl
Declaration
Track Inspeation
* Truck Relesse Requests
P = Record Saved
= LogiGate
= MECRC
Payment Details
= Mirsal Il
= Renewal
Reports ChargeType Amount
= Request Inspection chames 100
= Transportation
Knowkdge Innovatn Diham an
Upload
User Managemertt Outside Inspection Chames s00

T value Added Services

Shorteut To Sendces v

CONNECTWITH US

2

Wap; [HTTP1//wun.geogl B

o

Mobile Humber
¢ i

& @ 1-1ef1
1-36f3
— =

), 572585655124

Follow: Up Tnspection

Follay Up Required:

Exseption Remarks

= a4 v =

Additional Services

Starnping Required:

Seal Required:

Quantity OF Seals

Status Details

Status

Sub-Status:

Recelpt Number

I

]
T

& @ 1-1of1
1-30f3
[E—

11. Application shall navigate the user to the confirmation page. The Inspection request will be
assigned to the Dubai Customs for approval and confirmation of Payment.
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[STEETEY
BAI TRA

‘Welcome
himanshu
AE1223130-Dubal Customs MZ-
hirmanshutast
WMessage Centre (25)

B Loput

DT Subseription
Bill Clearance

Carga Basking
P Reports

Delivery Order

Dowrnload

Enquiry
Inspection Request
Initiste Inspection
Initiske Service Request
Initiste Fallowllp Inspection
Initizke Inspection - Cleared
Declaration
Track Inspection
Truck Release Requests
LogiGate
MECRE

Transportation
Upload
User Manacement

[STEETEY
DUBAI TRA

Wielcome

himanshu
AE1223130-Dubal Customs MZ-

yournewhabit

Booking Request Details

g Request Details Contact Details
Booking Reference Number: Inspection Location Type: [Gutside Custam:|v Contact Emai
Declaration Number: Gutside Location: [Aiman E Reprasentative Ham
Initistion Date:
Dadlarant Referance Number: Map: [HTTPifwrum gandl B . Mabila Nurmber [ogygeg geiog

w Up Inspection Additional Services

hirnanshu.oshi@dub,

Address: [Dubsi fres cone Bl contact Number (Country-Area-Numbar): [571 5 65655124

Quner Name: [Advanced Trading Te| Foll

Inspection Cantre: [Dry Part ~ Follow Up Required: Starnping Requirsd:

Inspection Sectio)

Status Details
g B
Make Payment  Verify Payment
Payment Mode CreditAcoount | Toml Amount siatus Exception Remarks

Credit Account 1113236 740

= a4 v =

yournewhabit

Message Centre (25}

B Loput

Thank you for submitting your Inspection Request for

| Humber(s): [2010005316320

Viem By Semice
DT Subseription
Bill Clearance

Carga Basking
P Reports
Delivery Order

Dowrnload

Enquiry

Inspection Request
Initiste Inspection
Initiske Service Request
Initiste Fallowllp Inspection

Initizke Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LogiGate

MECRE

Mirsal 1

Renewal

Transportation

Upload

= User Manaoemert

Booking Reference Number: [2020-8R-13957

Ovner Mame:  [advanced Trading TEST

Dedarant Reference Humber: |satya

Total Faes: 740

Dubai Customs team will get back to you in 2 hours for confirmation of your Inspection Date and Time

HOW WAS YOUR EXPERIENCE

= Q00O

dlsiien
SMART DUBAI Happy Neutral Unhappy
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5.1.5 View/Track confirmed Booking Request

e To track the progress of Inspection request.
e To view the request at any point of time..

Working with the system
1. Navigate to “Track Request” link

. Searsh... A SwitchtoModem | | Home |
é T #
~ &[] Smart Work
b ~ mar orKspace
OUBAI TRADE =
yournewhabit

Wwielcome a -
himanshu

AE-122150-Dubsl Custerns M- Track Inspection Request Q NoRecords
himanshutest

Message Centre (25} Re-Schedule Request  Gancel Reguest  Update o View Confirmation Details  Make Payment

LTy Boaking Reference Number RequestType LocationType Sws  subSwEis nitation Date Declarstion Number wobileNumber Fallow Up Inspestion

i A Y= -
0T subseription

Bill Clesrance

Cargo Bocking

CFA Reports

Delivery Order

Dowrload

Enquiry
Inspection Request
Initiste Inspection
Initiste Service Request
Initizte Fallowlp Inspection
Initiste Inspection - Cleared

Uok Relezza Raquests
LogiGate
= MECRC

dtsit.dubaitrade ae/portal/sso/main.do ¥fromlogout=true#
2. Click on “Query” - Enter the applicable parameters for the query

. Search A Switch to Modern

Smart Workspace

yournewhabit

Welcome a 73
himanshu

AEAZZH5-Dubal Customs Wz Track Inspection Request - 10 of 10+
himanshutest

Mag5age,Cantre {26} Re-Schedule Request  Cancel Regquest  Update nfo  View Confirmation Detalls  Maka Payment
- Ty BooKIng Reference Number ReqUestType  LocationType  sStatus Sub Status  INMtiation Date Deciaration Number WabileNumber Follow Up Inspection
2017-BRA153 Nomal CustomsAes  Submied 92472017 2030001345217 AT 1565655124
O Subii atlon 2017-8R917E nomel Customs A Submited 9252017 10800004732 17 71585655124

Bill Clearance
2017-BRAZA 1 nomal CusihmsAes  Submiterd 942672017 2030001448317 971565655124

Carga Basking

CFA Reports 2017-BRASES Homal CusimsAres  Submited ClentResp. 10/12/2017 2010004054817 a7 1565655124
Delivery Ordar

s 2017-ERAbNE Hommal Customs A Submiterd TET 2010004055417 7150178435
ourloa
= Enauiny 2013 BRBETE Hommal Customs A Submiterd 1tE 4010000722317 71565655124
Inspestion Request
npesionRen 2018 ERaEZ Homnl CustomsAres  Submited 172013 1323616 1 124
Initiste inspection
“ Initiste Sarice Request 201EERBEE Hommal Customs A Submiterd 1tE 2030001444417 71565655124
| i sollowlipinspaction, 2018 BRases Homnal Custmsaea Canceled Clent 141172018 3030001178418 a7 1568258

Initiste Inspection - Cleared

Deslaration 2018-BRA9ZN nomal CusmsAres  Submimed 142872018 2030001474418 71523256523

* Track Inspestion

Truck Relesse Requests & A WA v
LogiGate

MECRG

Mirsal I

PDD_CCD_INSPECTION_DT_ClientV1.51.5 Page 50 of 94



To be one of the leading Customs administrations in the world, supporting legitimate trade

. Saarn... A Switch to Modern
it =
et

ayaisa
DUBAI TRADE

olbo; About

[ yournewhabit

Welcome a -

himanshu
RE223150-Dubal Customs H2- Track Inspection Request ale
himanshutest

Message Centre (25)

Baoking Ref arance Num ber

[r—]

RequestType  LocationType  Status sub Status  Inftiation Date Declaration Number Woblle Number Follow Up Inspectio
9 oo

0T subseription
Bill Clearance

Carga Backing
CPA Reports
Delivery Order
Download

Enquiry
Inspection Request

Inftiste Inspaction

Initiste Sarvice Request

Initiate Fellowllp Inspection
Initiste Inspection - Cleared X A, e X
Declaration

Trach Inspection

Truck Release Requests
LogiGate
MEGRG

3. Application displays the booking request that was queried.
. Search #» Switch to Modern

' ; ,.‘,E Smart Workspace

DUBAI TRADE

yournewhabit

Welcome a 73

himanshu
REAZZ50-Dubal Customs M- Track Inspection Request QA 1-1of1

himanshutest

Wessage Centre (25) Re-Schedule Reguest Update Info  View Confirmation Details  Make Payment

A ——————— T T e —
- Ty BOOKING Reference NUMber RequestType  Locstion Type  Status SUD STMUS  |nitiation Dates~y  Declaration Number Moblle Number Follow Up Inspection

View By Semice 2020-BR 13982 nomal CusmsAes  Submiterd Si1172020 2010005342520 971565655124 [}

0T Subseription b X

Bill Clearance
Carga Basking
CPA Reports

Delivery Ordar

Download

Enquiry

Inspection Request
Initizte Inspection
Initiske Servics Request
Initiste Fallowllp Inspection

Initiste Inspection - Cleared
Declaration

* Track Inspestion
Truck Relesse Requests

LogiGate

MECRG

disit.dubaitrad dotfroml -
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4. Click on view confirmation details to generate a report / receipt of booking request

confirmation.

Welcome a

himansh
AE-1223150-Dubai Customs MZ-
hirmanshutest
Message Centre (25)

& Lot
View By Semice

0T subseription
Bill Clearance

Booking Reference Number

Carga Backing
CPA Reports

Delivery Order
Download

Enauiry
Inspection Request
“ Initiste Inspection
“ Initiste Service Request
Initiste Fellowllp Inspection
Initiste Inspection - Cleared
Declaration
Track Inspection
Truck Release Requests
LogiGate
MECRC

Mirsal I

Renewal

Reports

Request

Tranzportation

Upload
User Managemert
Value Added Services

2020-BR 13305 nomal

Track Inspection Request

Caneel Request

RequssiType

Update Info ake Payment

Location Type sl o SEGs Tt et Declaration Number

Custnmsarea  Schedued Confimied  ar20/2020 2030002645020

= a4 ¥ =

5. Application displays the receipt in printable format.

Wielcome a

himansh
AEA229150-Dubai Customs M2-
himanshutest
Message Cantre (26)

- r—y

Booking Reference Number

2020-BR: 13205 Homal

Track Inspection Request

Caneel Reguest

ReqUESTTYpE

afitmation Details Terms and Canditions

Update Info

Wake Payment

LocationType status  SubSmus InfationDste  Declaration Number

CustomsArea  Schedukd Confimed 472072020 2030002645020

MabllsNumber

Q71565655124

Wbl Number

a7 1565695124

yournewhabit

Q 1-1ef1

Follow Up Inspection

yournewhabit

Q 1-1ofi

FollowUp nspectian

0T Subseription

Bill Clearance
Carge Bocking
CPA Reparts

Delivery Order

Dowrnload

=

Enquiry
Inspection Request
Initiste Inspection
Initiske Service Request
Initizte Fallowlp Inspection

“ Initizte Inspection - Cleared
Declaration

“ Track Inspaction

@ Oracle BI Publisher - Google Chrome

@ Mot secure | jmitap01.dubaiworld.ae:7778 xmipserver/Inspection/_dient/Booking+Confirm ation+ -+ Inspection+Booking...

Booking

e

DUBAI CUSTOMS

=lar =] .

“ Truck Release Requests
LogiGate

Renewal

Reports

Bar Code (Booking Request)
MECRE: Booking Reference Nurber
Mirsal 1l Inspection Centre:

Inspaction Section

2020-BR-13305
Jebel All and Tecom
DG and DM Inspection-Gate11

Declaralion Number T be canied

Request I

I Grg Stuchure/Profle Copy

Transportation

Upload [

TGS & Narbers |

SYNGT

a7 Code (Conaners] T Tme

= User Managemert

Note: You are reauired o be a1 the apocinied insoeciion olace 10 minutes orior to the allacated insoectien ime
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5.1.6 Make payment for Outside Inspection —

o To make payment for Outside Inspection after approval of Outside Inspection request by
Dubai Customs.
e This process is applicable only for Payment Mode = e-pay.

Working with the system
1. Navigate to “Track Request” link

A SwitchtoModern | | Home | G

Smart Workspace

Welcome a
himanshu
AE1223150-Dubal Customs M2-
himanshutest

+ @ 1-1oofiz+
Message Centre (25)

L=y TruckRelesseRequestiumber  Declaration Number status Initiation Cate
2020-TRG11 1010012036220 submimed Si4rzozo
= DT subseription 2020 TR0 1010012052420 submmes  searzozo
= Bill Clearance
© Cargo Booking 2020 TRa0G 1010012035220 submmed  seq/z020
= CPA Reports 2020- TRang 1010012032620 submmed  saz0z0
= Delivery Order

2020-TRaNG 1010012030020 submmed  sa2nzn
= Downlowd
= tnquiry 2020 TRaN: 101101226520 submited  Se3/20z0
Inspection Request
npesionRen 2020 TRz 1010012028520 submited  Seas20z0
pection
Ini Request 2020 TReEEE 1010012650220 submied  Sea/z6z0
o ol inspestion 2020 TRtz 1010012029020 submited  Seas2ez0
In pection - Claared
Dect 2020-TR-88 1 1010012029920 submined S(3/2020

Track Inspection

Truck Relesse Requests = A & w ¥ =

= Logioae
= uEcRe

2. Query for the booking request that is applicable for the payment. Application would display the
Inspection request in Status- “Scheduled”, Sub Status -“Payment Not received”.

Saarn... % A Switchto Modem | Home | Gont:

Smart Workspace

yournewhabit

Welcome a
himanshu
AE1223150-Dubal Customs M2- Track Inspection Request @ ®
himanshutest
Wessane Centre (25

Baoking Ref arence Humber RequestTyps locationType &Malus  SubStatus InMiationDste  Declaration Number Woblle Number Follow ip Inspection

LN 020-BR 13987
View By Senvice v

= DT Subseription
= Bill Clearance

Carga Backing

Delivery Order

Download

Enquiry

Inspection Request
Inftiste Inspaction

* Initiste Service Request

“ Initiste Fellowlp Inspection
X A v X

e Inspection - Clearsd

Inspeetion
Truck Release Requests

= Logioste

= uecRe

= irsal I

3. “Make Payment” button will be enabled.
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UUBAL IRAUE

Welcome [«]
himans|

AE1229150-Dubiai Custams M2- Track Inspection Request
Fimanshutest

MEssagaCeMreizg) Re-Schedule Request

D oo Booking Reference Number RequestType
Wiew By Serice v 2020-BR-13936 Momal
DT Subseription 1

Bill Clearance
Cargo Bocking
CPA Reports

Delivery Order

Download

[ BT BT

Enauiry
Inspection Request
Initiste Inspection
Initite Seruic Request
Initizte Followlp Inspection
Initiste Inspection - Cleared
Decizration
Track Inspestion
Truck Releuse Requests
LogiGate
uECRS

4. Click on “Make Payment” button

UUBAL I RAUE

Welcome [«
himanshu
AE1223150-Dubai Customs W2-
himanshutest

Mesesage Centre (25)

Track Inspection Request

Re-Schedule Request

D oot EBOKINg RETerence NUMber RequestType
Wiew By Service v 2020-BR-139Q6 Momal
0T Subscription 4

Bill Clearance
Cargo Booking
R Reports

Delivery Order

Dounload

BB E e E @

Enquiry
Inspection Request
Initiste Inspection
Initiate Service Request
Initite Followlp Inspection

Initiate Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LogiGate

uErer

Update Info
Location Type

Outside Customs

View Confirmation Details

Sub Status

Payment Not Recehed

Q -1of1
Terms and Conditions
Initiation Date Declarstion Number Moblle Number Follow Up Insp
S/12/2020 2010005216320 Q71565655124

T a ¥ X

Q S1ofi
Update Infa View Confirmation Details
Location Type status Sub Fiatus mitiation Cate Declaratian Number MobllE Numb e Fallow Up Ingp
Outside Customs .. scheduled Fayment Not Recened S/1202020 2010005216320 071565655124

X a4 ¥ X

5. Make the payment. Application updates the status to “Authorized” and enables the “Submit”

button.
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i Booking Request Details Contact Details

D Dbk o e Booking Reference Number: [2020-BR-13398 Inspection Location Type: [Outside Custorns Contact Email: [himanshu.joshi@dub
essage Centre (25) Declaration Number: |201000531 8320 Qutside Lacation: Representative Name: _

D o | Initistion Date: [5/12/2020 Address; [fdsF Contact Numnber (Country-Area-Number): |971-5-55655124

owiee v ;  [pdfd= Mobile Humber ,—|
¥ Senics = Declarant Reference Hurnber: |satys Map: B (caunmcadoenne tumos: .
subscription Owner Name: |Adeanced Trading TE Follow Up Inspection Additional Services

Clearance
Inspaction Cantra: [Dry Part Follow Up Reguired: Stamping Required:
o Booking
Reports Inspection Section: |Dre Port Inspection Centre:
seryi0rder Request Type: Inspection Section: Quantity Of Saals:
Status Datails
iiry

ection Request Status: [Initiate Reschedu
itiate Inspection Sub-Status: [Payrnant Hot Rec{ ¥

itizte Service Request

K

E!

seal Required:

H

load

itizte Followllp Inspection

itiate Inspection - Cleared & Q 1-10f1
laration

xekilnapaction, Make Payrment  Verify Payment
uck Release Requests

Bate Fayment Mode CreditAccount  Tomal Amount Swtus Exception Remarks
i I:uednAmum 1112848 640 Authorzed I
Al
ol
X A ¥ X
s
1est
sportation Payment Details 1-30f3
d
Wariagemert ChargeType Amount RezelptNumber

& Added Services

Inspection Chames 100
1t To Semvices v

Know kedge Innovation Dimam 40
Outside Inspection Chames s00 -
6. Click on Submit button
DUBA| TRADE I

Welcome 4]

himanshu
AE-1223150-Dubai Custorns M2-
himanshutest

Message Centre (29)

a Logaut

Booking Refersnce Nurnber: |2020-BR-13983 | Inspection Location Type:

Wisw By Senice L |
= O subseription Initiation Date: |5,|"11,|"2|:|20 |E | Outside Location:
= Bill Clearance Request Type: |N0rma| |V| Address:
= Cargo Booking .
Inspection Centre: |Drl,l Fart |V| Map:
=" CFA Reports
= Delivery Order Inzpacion Section: |Drl,l Fart |V|

NownlGad Status: |Draf’t |V|

Enquiry

Inspection Request Sub-Status: | |v|

Imibimbn lrmmm el e,

7. Application changes the status of request to “Scheduled” and Sub Status to “Confirmed”.
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‘,.a.\.LI)LA.p
DURAI CUSTOMS
Inspection Booking Details:
Track Inspection Request
| Query || Re-Schedule Request || Cancel Request | o || View Confirmation Detais | t | Terms and Conditions | 1~ 10f 1
Booking Request Location .. o .. Sub Initiation 4 Declaration Mobile
Reference Number ~ Type " Type : Status  Date " Number © Number
> 2013-BR-6241 Normal :;:"J’ Customs Lo chedued Corfirmed | 47122013 2030000548313 9716934759347
- Search % A Switch to Modern | Home | CantactUs

Smart Workspace

Media Certre

L yournewhabit

Welcome [} 7

himanshu
e S ek Initiate/Track Truck Release Requests + @ 1-10of1z+

himanshutest
Message Cenlre (25)

D oot TruckRelesseRequestNumber  Declaration Number siatus Inftiation Cate
Wiew By Sernvice v 2020-TRE11 1010012036220 submnted 5742020
# DT subsoription 2020-TRG10 1010012032420 Submited 5742020
il Clearance

i 2020 TRSS 1010012033220 submied 5742020
= CPA Reports 2020-TRS08 1010012032620 SUbmited 57472020
= Delivery Oreer
i 2020 TRa02 1010012030020 submied 5372020
= Downioad
= Enquiry 2020-TRG02 1010012028520 Submiter 5372020
Inspection Request
nepedtion Reg. = 2020-TRe02 1010012028820 submited 5732020
ritiste Inspection
niate Seruice Request 2020 TReE: 1010012030220 submited 532020
tufiats FolloxlUpilnspastion, 2020-Thisz 1010012029020 submited 5732020

Inifiate Inspection - Cleared

Dacl srslion 2020-TR-881 1010012028920 submted 5/3(2020
Track Inspection

Truek Releass Requests = A a B ¥ =

od Gate

ECRC

5.1.7 Reschedule an Inspection Request.

Mirsal 1|

e To reschedule any planned Inspection requests.

Working with the system
1. Navigate to “Track Request” link
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D

ayaiss
DUBAI TRADE

Wwielcome a
himanshu
AE1223150-Dubal Customs M2-
himanshutest
Wessane Centre (25)

© oot
iew By Semice v

0T subseription

Bill Clearance

Carga Backing
CPA Reports
Delivery Order

Download

Enquiry
Inspection Requast
Inftiste Inspaction
* Initiste Service Request
* Initiate Followllp Inspection

Initiste Inspection - Cleared

Track Inspection

~ Truck Release Reguests
= Logioste
= uecRe
dtsit.dubaitrad doif

Track Inspection Request

Re-Bchedule Request

Booking Reference Number

(i

Cancel Request  Update Info

RequestType  LocationType  Status

Wiew Confirmation Details Make Payment

subStstus  nitiation Date  Declaration Number

= a4 v =

A Switch to Modern

| Home

Smart Workspace

ournewhabit

Qo Records

MabllsNumber

Follow Up Inspection

2. Query for the booking request that needs to be rescheduled. The Inspection request in
Status- “Scheduled” and Sub Status -“Confirmed” is eligible for reschedule.

Search
&yl
DUBAI TRADE

Welcome a
himanshu
AE-1223150-Dubai Customs M2-

Track Inspection Request

Message Centre (25}

D oot

| Booking Reference Number
" i
iEnzn—Emagss\

equestType  LocationType  Status

iew By Semvice v

0T Subseription

Bill Clearance

Carga Basking

CPA Reports
Delivery Ordar

Download

Enquiry
Inspestion Request
Initiste Inspection
“ Initiste Service Request
* Initiste Followlp Inspection
Initiste Inspection - Cleared
Declaration
* Track Inspestion
Truck Relesse Requests
LogiGate
MECRG

Mirsal I

Sub Status  Inftiation Date Declaratian Number

X A ¥ X

# Switch 1o Modern

| Home | Co

Smart Workspace

ournewhabit

@

MabllsNumber Follow Up Inspection

3. Application displays the queried booking request. Click on “Reschedule Request” button.
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Welcome a
himanshu
AE1223150-Dubal Customs M2-
himanshutest
Wessane Centre (25

© oot
iew By Semice v

0T subseription
Bill Clearance

Carga Backing
CPA Reports
Delivery Order

Download

Enquiry
Inspection Request
Inftiste Inspaction
* Initiste Service Request
* Initiate Followllp Inspection

Initiste Inspection - Cleared
Declarstion

Track Inspection
Truck Release Requests

LogiGate

= MECRG

disit.dubaitrad dot

Booking Reference Number

2020-BR 13885 nomaal

(i

ancel Request

RequsstiType

Update Info
Location Type  $iatus
CustomsArea

Inmiste Re... Suspended  S¢1172020

Wiew Confirmation Details Make Payment

Sub Status  Inftiation Date Declaration Number
2010005342820

= a v =

To be one of the leading Customs administrations in the world, supporting legitimate trade

# Switch to Modern

| Home | Gontact Us

Smart Workspace

[ yournewhabit

Q i-tefn

MabllsNumber Follow Up Inspection

Q71565655124

4. Application would navigate the user to booking Form details. “Change Dates” button under the
group tab will be enabled.

Wwielcome a
himanshu
RE1223150-Dubal Customs M2-
himanshutest
Wessage Centre (25)

@ Lo
View By Semica v

= 0T subseription
Bill Claarance
Carga Backing
CPA Reperts
Delivery Order

Dowrload

Enquiry

Inspection Request

“ Initiste Inspection

“ Initiste Service Request
Initiste Fellowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LogiGate

MECRD

Mirsal I

Renewal

Reparts

Request

Transportation
Upload

User Managemert
Value Added Services

Shoreut To Sendces v

5.

Booking Request Details

Booking Reference Number: [2020-BR-12325

Initistion Date: |5/11/2020

Ouner Name:

|advanced Trading TesT

Inspection Centra:

Dry Port v

Inspection Sactions:

Dry Port v

Requast Types:

iormal >

Goods Details

Attachments

SerlalNumber  Confirmed StartTime

DNOMANSRANS  §41 142090 NRANN PR

Motes

Payment History

Canfirmed End Time

PRI RPN PR

“Preferred dates” and Preferred Slots”.
Enter Preferred Dates and Time and click on “Save” button. Click on “OK” button.
Application will copy the new dates and time under “Goods Details” screen.
“Confirmed Start Time” and “Confirmed End time” would be become blank.

Inspection Location Types: |Customs Area
Qutside Lacation:

Address;

i

Map

Contact Details

Contact Email*: [1@testcom
(Country-Area-Hurnber): |27 L5 659655124
rebile humber: 371565655124

Follow Up Inspection

Fallow Up Required:

Document  Groups

Additional Services
Stamping Required:
Seal Required:

Quantity Of Seals:

|

Status Details

Status: |Reschedule In Progrd]
Sub-8tatus: (Fuspended

KKl

QA 1-10f1

Click on “Change Dates” button. Application shall open a new window to enter new the
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Welcome a

himanshu
REAZ2150-Dubsi Customs I2- Booking Request Details Contact De
himanshutast
Mestage Corie 25) e T e i s« T EEer—
® Declaration Number: |2040005342220 utside Location: . Reprasentative Names: _
Contact Numbars
Initiation Date: |5/11/2020 Address: g e e ket o715 enesoiad
s
7 Subseription Dadarant Referance Humber: |sstia Map: = [ AL N”""‘;'r'): 371565655124

|

Bill Clearance Sunar Name: [advanced i Group Dates I services
Carge Booking
Inspection Centre: |Dry Port i Juired:
= CPA Reparts

Delivery Order Inspaction Sections: [Dry Port Tof1+
Dowrload
Request Types: [Horm=l Prerered Gt Preterred sl |
Enauiry
Inspection Request Preferred Date 1/5/11/2020 i} Preferred Slot 1 Moming (07.00:00-23:004 v
Initiate Inspection Preferred Date 2| 2] Preferred Slot 2 ~| peggus: [Rescheduls In Progre] "\
it senos Requcs Preferred Date 3 1 Preferred Slot 3 ~| M suspended
Initiste Fellowlp Inspection

Additional Preferred

Inftiste Inspection - Gleared Goods Detalls | Attachments = Notes  Pay e
Declaration
Track Inspaction —
Truck Release Requests Groups Q 1-1of1
LogiGate
= MECRC
= Mirsal Il
Serial Number  Connrmed swrtTIme connrmed End Time
DAININGRANS 119050 16520 PR 571102050 65200 B i

[SYEEYY
DUBAI TR

thielcome a m =

himanshu -
ME-1223150-Dubai Customs M2- g Request Details Contact Detail

e Booking Refaranca Hurmbar: [2020 B 15558 e e e Contact Emnai
° Declaration Nurnber: (2010005342820 Qutside Location:
=

Initiation Date: [5/11/2020

0T Subseription

Address: E] (Countr-fraa-Number); 271385655124
. 9, oble Mumbers (oo ocsmzn |

w Up Inspection Additional Services

Map:

Bill Clearance Owner Nare: |advanced Trading TEST Fol

Cargo Bocking
PR Reports

e g Inspection section: [0 Fore [~ Inspection Centre: s2al Requirad:
Enquiry Status Details
Inspection Request
Status: [faschadule In Praard v
Initizte Inspection
Intiste Servios Request Sub-Status: [Suspend=d

Initizte Fallowllp Inspection

Inspection Centra: |Dry Part ‘v Fallow Up Required: Stamping Require:

|

o eared GoodsDetails | Attachments MNotes Payment History | Document  Greups

Declaration
Track Inspection

S S Groups Q 1 1o

)

SerlalNumber  Confirmed StartTime Confirmed End Time

2020-INS-6405 =

Transportation

7. Appli‘egtion prompts warning message to the user. Click on “OK”.

ielcome
himanshu Message
AE-1223150-Dubai Customs MZ-
i h'ma"ém‘ﬁts‘ - Flease Reschedule at least one group. If done, please Click "OK" Button to Continue and
essage Centre {25) Submit the request OR Click "Cancel" Button to 0o back to the Request,

L P
Wisw By Senvics

O Subseription

Bill Clearance

Cargo Bocking
Pl Reports

= Download

Delivery Order

Enauiry

Inspection Request
Initiste Inspection
Initiste Service Request

Initiate Fallowlp Inspection

Initiste Inspection - Clesred
Declaration

Track Inspectian
Truck Release Requests

= paninate

8. Here, is no payment is schedule for reschedule inspection booking .
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9. Click on Next. The application changes the status of Inspection request to “Submitted” and Sub
Status B) “Rescheduled”.

Welcome a
himanshu
AE1223130-Dubal Customs MZ-

irmanshutest
Message Centre (26}

L Py Thank you for submitting your Inspection Request for

View By Semice v
O $ubseription
Bill Clesrance Cuner Hame:  |Aduance, d Trading TE|
Garga Booking

Humber(s): [2010005342820

Booking Reference Number: [2020-8R-139:5

Dedarant Reference Hurmber: |satya

CPA Reports
Delivery Drder Total Fees: [0

Dowrload Dubai Customs team will get back to you in 2 hours for confirmation of your Inspection Date and Time
Enquiry

Inspection Request

Initizte Inspection

Decl
Track Inspection

Truck Release Requests
LogiGate

Request

Transportation

5.1.8 Reschedule an Inspection Request (Multiple Declaration)

e To reschedule any planned Inspection requests.

Working with the system
1. Navigate to “Track Request” link

A SwichtoModem | | Home | Cont

Smart Workspace

“yournewhabit

Wielcome [«

himanshu
AEA229150-Dubai Customs M- Track Inspection Request QMo Records

himanshutest
Message Centre (25) Re-Schedule Reguest  Cancel Reguest  Updateinfo  View Confirmation Details  Make Payment

-y BooKINg Reference Number RequestType LocationType  Sttus substatus  Initation Date Deciaration Number MablleNumber Follow Up Inspection

v X A ¥ X

= Carge Booking

= CPA Reports
= Delivery Order
= Downlosd
= Enquiry
Inspection Request
Initizte Inspection
Initiate Service Request
Initiate Fallowlp Inspestion
Initiate Inspection - Cleared

= LogiGate
= MECRC

dtsit.dubaitrade ae/portal/sso/main.do ¥fromlogout=true#

2. Query and select the applicable booking request.
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Welcome a 7
himanshu

RE1223150-Dubs Customs M- Track Inspection Request QA i-iofi
himanshutest

Message Centre (25) Cancel Request  Updatelnfo  View Confirmation Details  Wake Payment

L Py BO0KINg Ref erence Nimber ReqUestType LOCAllonType S SUD GIUS Infialon Ceta  Deiaration NOmber 1A0DI1E NUmber Follow Up Inspection
View By Semioe v| | 2020-em 13984 namel CustmsAfes  InfdeRe. Suspended 51172020 2010005343320 a7 1565655 124
ox E i S S S

Bill Clearance

Cargo Bocking
PR Reports
Delivery Drder

Dournload

Enquiry
Inspection Request
Initiste Inspection
Initiske Service Request
Initizte Fallowllp Inspection

“ Initizte Inspection - Cleared
Declaration

Track Inspection
“ Truck Release Requests
Logi Gate

MECRC

Mirsal I

Renewal
Reparts
Request

Transportation

3. Click on “Reschedule Request” button. The “Reschedule Request” will be enabled when Status
= “Scheduled” and Sub Status = “Confirmed”.
4. Application would navigate the user to booking Form details. “Preferred Date and Preferred
Slots” and “Contact Details” would be enabled 7
S (> |

Yournewhabit

Wwielcome a o

himanshu Booking Request Details &
RE1223150-Dubal Customs M2-

himanshutest

e
Messane Cantre (26} m m

' rpmy Booking Request Details Contact Details
booking Rafarance Numbr: [TZDBR-13988 Contast Emaie: [imanshagsahimadbare
(Country-Area-Number); |27 1-9-65655124
Mobile Nurmbers
(Country 3

outside Lacation:

0T Subseription

Bl Clearance Request Types: Address:

Carge Bocking

EIE

7|2

HIE
L]

Inspection Cantras Map:

= CRAReports
= Delivery Order Inspaction Sactiork: [N
= Download N i
® Enquiry Status: [Reschedula In Prngre Additional Information
Inspaction Request
i 3 Sub-Status: [CHERERER Seal Raquired

Initiste Inspection
Initiste Service Request Quantity Of Seals:

Initiste Followtp inspection
(B L Truck/Container Humber;

Prefarred Slot 1+ |Morning (07 DD=D“'2 clarant Reference Number:

Initiste Inspection - Cleared
Declaration

Track Inspection

|
|

Preferad Date 1+; 5/11/2020

Truck Release Raquests

= LogiGste

A e S

= Mirsal Il Additional Preferred Slot#: |Morning (07:00:00-2| %

= Renewal

5 Reports Declarations ealing Fees | GIoLps =
= Request

Transportation

Upload

User Managemert

5. Application would navigate the user to payment screen if reschedule request meets the criteria
of Payment or else the request gets submitted. Click on “Next” button
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welcome

himanshu
AE-1223150-Dubai Custorns M-

himnshutest

Wessage Centre (25)

Booking Reference Number

L

Initiation Date:

Booking Request Details

quest Detail

2020-BR-13984

s¢11/2020

0T Subseription
Bill Clearance

Carga Backing
CPA Reports

Delivery Order

Download
Enquiry
Inspestion Request
Initiste Inspection
Initiste Service Request
Initite Followlp Inspection
Initiste Inspection - Cleared
Deelaration
Trach Inspection
Truck Relesse Requests
LogiGate
MECRG
Mirsal 1l
Renewsl

Reparts

Request

Transportation

Upload

User Management

Welcome
himanshu
AEA228150-Oubai Customs M2-
himanshutest

Message Centre (25)
D oot
e By Senvice

DT Subseription

Bill Clearance

Cargo Bocking

CPi Reports

Delivery Order

Doumload

Enquiry

Inspestion Request
Initiate Inspection
Initiate Service Request
Initiate FollowUp Inspestion

Initiste Inspection - Clesred
Declaration

Track Inspection

Truck Release Requests

LogiGate
wielcome [+«
himanshu
BEA223150-Dubai Customs M2-
himanshutest

Message Centre (25)

[ Logout

7
i
L<[=]

Request Types:

Inspection Centres:

!

Dry part
Inspection Section#:

Status: [Reschedule In Progre

g
:
H
®1 < [

Sub-status: [Suspended

Praferred Date And Time

Praferrad Date 14: 5/11/2020
Preferred Date 2

Preferrad Date 3

I

Declarations = Motes  Sealing Fees  Groups

Message

Inspection Lacation Type#: [Custams Area

outside Lacation:

Address:

Map:

"Yournewhabit

Contact Details

ntact Humbers
(Country-Area-tumber), 771385453124

poblle tumbers [o7sesensian

(Country

Preferred Slot 14 |Morning (0
Prefered Slat 2: ~
Prefered Slot 3 v

Additional Prefered slots : [Marming (07:00:00-2|v

Additional Information

Seal Required:

Quantity OF Seals:
Truck{Cantainer Humbsr

Declarant Reference Humber

Application assigning the request to Dubai Customs for further processing.

Please Reschedule at least one group. If done, please Click "OK" Button to Continue and
Submit the requast OR Click "Cancsl” Button ta go back ta the Request.

Thank you for submitting your Inspection Request for

Declarstion Nurnber(s): |2010005343420,201

Wiew By Service

= DT subscription

Bill Clearance

Carge Booking
CP8 Reports
Delivery rder
Dewmload

Enquiry

Inspection Frequest
Iritizte Inspection
Initiate Service Request
Initiste Followlp Inspection

Initiate Inspection - Cleared
Declaration

Track Inspestion
Truck Release Requests

= LogiGate

7. Payment Matrix criteria for Reschedule of Inspection

Booking Reference Mumber:  [2020-BR-13984

Ouner Name:  |advanced Trading TE

Declarant Reference Humbar:

Total Fees: |0

Dubai Customs team wi

request

get back to you in 2 hours for confirmation of your Inspection Date and Time
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Criteria of Payment Collection Payment Required

If the Inspection date and time requested by client is met by Dubai Customs and if User still reschedules the Y
Inspection Request

If the Inspection date and time requested by client is met by Dubai Customs and if User still reschedules the | Y
Inspection Request before X hours of Inspection date and time

If the Inspection date and time requested by client is met by Dubai Customs and if User still reschedules the | N
Inspection Request before Y X hours of Inspection date and time

Dubai Customs rejects the Outside Inspection request. User reschedules the Inspection request N

User fails to make the payment for Confirmed Outside Inspection request within Z hours. User then | Y
reschedules the request

Dubai Customs Suspends the Inspection. User Reschedules the request N

Dubai Customs Suspends the Inspection (Client Absence or Unavailability of Documents), Client reschedules | Y
the request

5.1.9 View and Reschedule Suspended Inspection Request

e To reschedule any Inspection requests those are “Suspended” as an Outcome of Inspection.
e This activity is done while Inspecting the goods.

Working with the system
1. Navigate to “Track Request” link

A SwichtoModem | | Home | Cont

Smart Workspace

[ yournewhabit

Welcome a

himanshu
REAZZ150-Dubal Customs M- Track Inspection Request QMo Records

imanshutest
Message Centre (26) Re-Schedule Request  Gancel Request  Update o Wiew Confirmation Details— Make Payment

(@ togout | BooKIng Reference Number RequestType LocationType  Sttus substatus  Initation Date Deciaration Number MablleNumber Follow Up Inspection
View By Semice v X a4 ¥V X

= 0T subseription
Bill Clearance

Carga Basking
CPA Reports
Delivery Drdar

Download
Enquiry
Inspection Request

Initizke Inspection

TTruok Relesce Requests
= LogiGate
= MEGRG

dtsit.dubaitrade,ae/p dotfroml

2. Query and select the applicable booking request. Application would display the Inspection
request in Status- “Initiate Reschedule” and Sub Status” “Suspended”. “Reschedule Button”
will be enabled
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Welcome a
himanshu
RE-1223150-Dubai Customs M2-
himanshutast
Message Centre (25}

- Ty

2020-BR 13984

Caneel Reguest

Update Info

CusnmsAes

view Confirmation Details

Inmete Re.. Suspended 5¢11/2020

Make Payrment

2010005343320

Q 1-1ofi

Follow p Inspectian

971565655124

o

Bill Clearance
Cargo Bocking
PR Reports

Delivery Drder

Dournload

Enquiry
Inspection Request
Initiste Inspection
Initiske Service Request
Initizte Fallowllp Inspection

“ Initizte Inspection - Cleared
Declaration

Track Inspection
“ Truck Release Requests
Logi Gate

MECRC

Reparts

.....H.H.H.‘
H

Request

Transportation

-

3. Click on “Reschedule button”. Application will navigate to Booking request form

[T w)
DUBAI TRADE

Wwielcome a
himanshu
RE1223150-Dubal Customs M2-
himanshutest

Wessage Centre (25)
L=y

OT subseription
Bil Clearance
Cargo Booking
CP Reports

Delivery Order
Download

Enquiry
Inspestion Request
* Initiste Inspection
* Initiste Service Request
Initite Followlp Inspection
Initiste Inspection - Cleared
Deelaration
Trach Inspection
Truck Relesse Requests
LogiGate
MECRG

Mirsal I

Renewal

Reparts
Request

Transportation

Upload

User Management

Booking Request Details

Booking Request Details

Booking Reference Number

Initiation Date:

Request Types:

Inspection Centres:

Inspection Section#:

Status:

Sub-Status:

2020-BR-13984

s¢11/2020
Hormal
Dry part

Dry part

!EEEE

Reschedule In Progre

suspendad

[<]

b S G

Inspection Lacation Typa#:
outside Lacation:
Address:

Map:

g

your

Contact Details

Cantact Email+

himanshu.joshi@dubaic|

371-5-65655124

Representstive Names:

Contact Numbers
(Country-Area-Humber):

poblle tumbers [o7sesensian

(Country

Additional Information

Seal Required:

Quantity Of Seals:

Praferrad Date 1%

Preferrad Date 3

Declarations

Preferred Date 2

Preferred Date And Time

sf11/2020

I

Praferrad Slot 1%

iorming (07

Preferred Slot 2/

Praferrad Slot 3

Additional Preferred slats

iarming (071001002~

Truck/Container Humber

clarant Referance Humber

i

4. Change the dates in “Goods Details” using the “Change Dates” button. Click on “Next”

habit
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Wwielcome a
himanshu
RE1223150-Dubal Customs M2-
himanshutest
Wessage Centre (25)

@ Lo
View By Semica v

0T Subseription

Bill Claarance
Carga Backing
CPA Reperts
Delivery Order
Dowrload

Enquiry
Inspection Request
“ Initiste Inspection
“ Initiste Service Request
Initiste Fellowllp Inspection
Initiste Inspection - Cleared
Declaration
Track Inspection
Truck Release Requests
LogiGate
MECRD

Mirsal I
Renewal
Reparts
Request

Transportation

Upload
User Managemert
Value Added Services

Shoreut To Sendces v

Booking Request Details

Booking Referance Number:
Declaration Hurmber:
Initistion Date:

Declarant Referance Number:
Ouner Name:

Inspection Centra:
Inspection Sactions:

Requast Types:

Goods Details ~ Attachments

GroLps

SerlalNumber  Confirmed StartTime

DNOMANSRANS  §41 142090 NRANN PR

: [advancad Trading TEST

2020-8R-12385
2010005342820
s/11/2020

=atya

Ja
i

Dry Port v

Dry Port v

iormal >

Motes  Payment History

Canfirmed End Time

PRI RPN PR

Inspection Location Types:
Qutside Lacation:
Address;

Map

Customs Area

Contact Details

Contact Email*: [1@testcom
(Country-Area-Hurnber): |27 L5 659655124
rebile humber: 371565655124

Follow Up Inspection

Fallow Up Required:
Inspaction Cantra

Inspection Section:

Document  Groups

[ T

Additional Services
Stamping Required:

Seal Required:

|

Quantity Of Seals:
Status Details

Status: |Reschedule In Progrd]
Sub-8tatus: (Fuspended

KKl

QA 1-10f1

5. Application would navigate the user to payment screen if reschedule request meets the criteria
of Payment
6. Once the request is submitted, Inspection request is “Submitted” and Sub Status is

5.1.10

“Rescheduled”.
-/

OUBAI

Welcome a
himan
AE1223130-Dubal Customs MZ-
hirmanshutast

Message Centre (26}

Thank you for submitting your Inspection Request for

View By Semice v
0T Subseription
Bill Clearance
Carga Basking
CPA Reports

Delivery Ordar

Download

Enquiry
Inspection Request
Initizte Inspection
“ Initiste Service Request
“ Initiste Fellowlp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LogiGate

MECRG

Mirsal 1l
Renewsl
Reparts
Request

Transportation

| Hurnber(s):
Booking Reference Number:
Cuner Hame

Decdlarant Refarence Humber:

Total Faes

2010005342820

2020-8R-12385

|aduanced Trading T¢

stz

o

Dubai Customs team will get back to you in 2 hours for confirmation of your Inspection Date and Time

View Suspended Request (Non Payment)

This activity is applicable when Inspection request is “Suspended” due to Non-Payment of
applicable inspection fee on time.

Working with the system

1.

Navigate to “Track Request” link
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DUBAI TR

Wwielcome a
himanshu
AE1223150-Dubal Customs M2-
himanshutest
Wessane Centre (25)

© oot
iew By Semice v

0T subseription
Bill Clearance

Carga Backing
CPA Reports
Delivery Order

Download

Enquiry
Inspection Requast
Inftiste Inspaction
* Initiste Service Request
* Initiate Followllp Inspection
Initiate Inspection - Cleared

ok Releace Requests
LogiGate
MECRG

disit.dubaitrad dot

Track Inspection Request
Re-Schedule Request

Booking Reference Number RequestType

(i

2. Query for the appl

Cancel Request

A Switch to Modern

| Home |

,.4, Smart Workspace

Update Info Wiew Confirmation Details Make Payment

LocationType Status  SubSiatus InitiationDate  Declaration Number

= a4 v =

icable booking request and click on “Go”

MabllsNumber

your

habit

Qo Records

Follow Up Inspection

Welcome a
himanshi
AE-1223150-Dubai Customs MZ-
himanshutast

Message Centre (25)

LT

Track Inspection Request

Booking Reference Number RequestType

| ] |

iem By Semice v
0T Subseription
Bill Clearance
Carga Basking
CPA Reports
Delivery Drder

Download

Enquiry
Inspestion Request
Initiste Inspestion
Initiste Service Request
* Initiste Followlp Inspection

“ Initizte Inspection - Cleared
Declaration

“ Track Inspaction
Truck Release Requests

LogiGate

MECRG

Mirsal 1

Renewal

Reports

Request

Transportation

Upload

User Managemert

alue Added Services

3. Application would display the request in

Location Type $tatus Sub Status Initiation Date

x A v x

Declaration Number

Mobile Number

“Suspended” and “Payment not received”

Falloye Up Inspection
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Welcome a
himant
AE-1223150-Dubai Customs MZ-
himanshutast
Message Centre (25)
L=
iew By Senice v

0T Subseription
Bill Clearance

Booking Reference Number

2020-BR 13396 namal

Carga Basking
CPA Reports
Delivery Drder

Download

Enquiry
Inspestion Request
Initiste Inspestion
Initiste Service Request
* Initiste Followlp Inspection
~ Initiste Inspection - Cleared
Declaration
* Track Inspection
Truck Relesse Requests
Logiate
MECRG
Mirsal 11
Renewsl

Reports

Request
Transportation
Upload

User Managemert

alue Added Services

5.1.11

RequestType

Update Info Wiew Confirmation Details Make Payment
Location Type status 5ub Status: Initiation Date
outsde Cusmms 51272020

Cancel Inspection Request

X A v X

e This activity is applicable to “Cleared” Declaration Only.

Working with the system
1. Navigate to “Track Request” link

Declaration Number

2010005316320

Mobile Number

S71565655 124

Yournewhabit

Q 1-1of1

Falloy Up Inspection
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. Saarn... A Switch to Modern
e 3
o

ayin

., S
DUBAI TRADE

“yournewhabit
Wwielcome a -
himanshu
Pl Track Inspection Request Al
himanshutest

Message Centre (25 Re-Schedule Request  CancelReguest  Updatelnfo  View Confirmation Details  Make Payment

L) Logout. Booking Reference Number RequestType LocationType Status Sub Status  Inltiation Date Declaration Number MoblleNumber Follow Up Inspection
= s v = :
OT Subscription

Bill Clearance
Carga Backing
CPA Reports

Delivery Order

Oownlaad

= Enquiry

Inspection Requast
Inftiste Inspaction
Initiste Sarvice Request
Initiate Followllp Inspection

ftiate Inspaction - Claared

LogiGate
MECRG

dtsit.dubaitrade,ae/p dotfroml

yournewhabit

Welcome (4]

anshu
RE-1228150- Dubai Custams U2- Track Inspection Request
himanshtast

Message Centre (25)

Eooking Referance Number squestType  localionType  Statis  SubStstus  Initiation Date

9 oo 017-BR9174]
View By Service

= DT Subseription

Declaration Number WMabile Number Fallow Up Inspection

= Bill Clearance

Carga Booking
CPu Reports

Delivery Order

Dounload

Enquiry

Inspection Request
Initiate Inspection
Initiate Service Request
Initiate Followllp Inspection

Initiate ruspection - Cleared X A ¥ ¥
Declaration

3. Click on “Cancel” Request button.

Welcoms a T
himanshu
AE-1223150-Dubsi Customs M- Track Inspection Reguest

Q 1-1of1
Fimanshute:
Messags;Centre29) Re-Schedule Reguest pdate Info Yiew Confirmation Details  Wake Payment
D opu: Booking Reference NUmber REQUESITPpe LOCGUONType Stalus  SUb WS IniistionDate  Declaration Number Wabile Number Follow Up Inspection
2W17-BRA178 nomal customsAma  Submited 972572017 1020000473217 971565655124

DT subseription

= a4 ¥ x
= Bill Clearance

Cargo Backing
CPA Reports
Delivery Ordler

Dawnload

= Enquiry
Inspection Request
Initiate Inspection
Iniiate Servies Request
Initiste FollowUp Inspection

Initiste Inspaction - Clearsd
Declaration

Track Inspection

Truck Release Requests

4, Apblii:ation prompts a waning message to the user.
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Welcome

himanshu Message
AE1223150-Dubsi Custams M2-

hirnanshutest

Message Centre (25) ay sure you want to Cancel this request?

LN
Wisww By Service v

= OT Subseription
= Bill Clearance
Cargo Bosking
GPA Reports
Delivery Order

Dowrload
Enquiry
Inspestion Request
Initiate Inspection
Initiate Service Request
Initiate Followllp Inspestion

Initizte Inspection - Clearsd
Declaration

Track Inspection

Truck Release Requests

5. Click on “OK”. Application would update the status of the Booking request “Cancelled” and sub

status “Client” upon clicking on OK

yournewhabit
Welcome a
himanshu
AE-1223150- Dubai Customs M2 Track Inspection Request Q 1-1of1
hiraanshitest
Message Centre (25) Re-Schedule Request  Cancel Request  Uprigladog uC Details  Make Payment
[ oz | Booking Reference Number RequestType  LocstionTypef stws  Subswius  (fimanon oate Declaration Number niabileNumber Fallow Lip Inspection
2017-BR9173 Nomal cusomsAraf Canceled  Clent af2s/z017 1080000473317 71565655124
= DT Subscription X a4 ¥ X

= Bill Clearance
Carge Booking
P4 Reports

Delivery Order

Dowrload

Enquiry
Inspection Request
Inftiste Inspection
Initiate Service Request
Inftiste Fallawlip Inspection

Initiate Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests
Logi Gate

Cancellation cannot be done once Inspection is started for the Booking request

5.2 Create Truck Release Request by registered Client

5.2.1 Create Truck Release request

Client will create truck release request for the declaration.

Client enters necessary information for the request

Client uploads document (if any) and notes if required and saves the request
Client then submit post necessary payments

Working with the system

1. Login to the Dubai Trade Portal using following Link: www.Dubaitrade.ae. Enter User ID and
Password and click ‘Sign In” button
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@ Login X+ sl@l = |

<« C {t @ Notsecure | sitlogindubaitrade.ae:14201/0am pages/dtlogin,jsp?contextType = external &username =string&icontextalue =% 2F oam &password=sercure_string&challeng.. ¥ & g

Agylaiiest
DUBAI TRADE

himanshu21

2. Click on the “Inspection Request” link and then on the “Truck Release Request” link

@ .:DubaiTrade i, x 4+ =@ =2

& C { @ Wotsecure | disitdubaitrade.aefportalfsso/main.do Q A W
Wwelcoma [«
himanshu

Message Centre (25)

L=
INBOX (25) CoMPOSE ORAFT sent DELETE

Viem By Semice v Filter 2]
0T Subseription Filter By [ Al v SeachBy[Fom ] Search

Bill Clearance

/ =

Carga Basking

= CPA Reparts

= Delivery Order

H o v o tate/Time
= Enauiry < § prmaneting Test Mail 1 07-Jun-2017 10:48 AM

Inspactian Request
Initizte Inspection K< Page[1]of1 touna 22 Wiew 1-10of 1
Infiste Service Request

* Initiste Fallowllp Inspection

“ Initizte Inspection - Cleared
Declaration

“ Track Inspaction
“ Truck Release Requests
LogiGate
MECRC

Mirsal 1

Renewal
Reports
Request

Transportation

Uplead

User Managemert

Value Added Services

Shorteut To Sendces v

3. View client’s list of requests and click on New
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“yournewhabit
Welcome a -
himanshu
AE-1223150-Dubai Customs W2- Initiate/Track Truck Release Requests + @ 10 of 12+
himanshutest

Message Centre (25)

L=y TruckRelesseRequestiumber  Declaration Number status Initiation Cate
2020-TRG11 1010012036220 submmed 5472020
OT subssription 2020 TR0 1010012052420 submmes  searzozo
Bil Clesrance
s 2020 TRa03 1010012033220 submmed  seq/z020
CPA Reports 2020- TRG0E 1010012032620 submmed S/ar2020
Delivery Drder
2020 TRa04 1010012030020 submmed  sa2nzn
Dounload
Enquiry 2020 TRa0Z 101101226520 submited  Se3/20z0
Inspestion Request
npesionRen 2020 TRz 1010012028520 submited  Seas20z0
Initiste inspection
Initiste Service Request 2020 TReEEE 1010012650220 submied  Sea/z6z0
10t Fellowle:nspastion 2020 TRtz 1010012029020 submited  Seas2ez0
Initias Inspaction - Clasrad
Declaration 2020 TRE81 1010012028920 Submmes  ses0z0
= a4 s w v =

Mirsal I

4. View the declaration number entry page

. Saarn... # Switchto Modemn | Home |

Smart Workspace

“yournewhabit
Welcome a -
himanshu
AE-1223150-Dubai Customs W2- Initiate/Track Truck Release Requests Q 1-100f12+
himanshutest

Message Centre (26 Cancel Request  Print Request

L=y TruckRelesseRequestiumber  Declaration Number status Initiation Date
2020-TRG11 1010012036220 cancelled 5/42020
OT subssription 2020 TR0 10100 12052420 ubmmes  Sparenen
Bil Clesranse
iy 2020 TRa0G 10100 12033220 submmed  sparenen
CPA Reports 2020- TRG0E 1010012032620 cancelled 5r472020
Oelivery Grder
2020-TRaNG 10100 12030020 submied  5/32020
Download
= tnquiry 2020 TRaN: 10100 12028520 Submiter  5/342020
Inspection Request
npesionRen 2020 TRz 1010012028520 submited 5732020
Initists Inspection
Initiste Service Request 2020 TReEEE 10100 12050220 submited 532020
10t Fellowle:nspastion 2020 TRtz 1010012029020 submited 5732020
Initias Inspaction - Clasrad
Declaration 2020 TRees1 10100 12029920 submmes  S/3ene
Track Inspention
Truck Release Requests - A i W W = =
S Logicete
MECRC
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. Saarn... % # Switchto Modem | | Home | Co

yournewhabit

welcome

[«]
himanshu Initiate Truck Release

im;
AEAZZ3150-DUB Customns M-
hirmanshutest
Message Centre (25)

Initiate Trusk Relea:

@i ]
= 0T Subseription
=" Delivery Order
= Download
= Enquiry
~ Initiate Followlp Inspection
Track Inspection
Truck Release Requests
.
Asely

Truck Requests are to be allowed for only those declarations in status Cleared/Cleared
with Inspection. Else a Message is given “Truck release request cannot be initiated for the declaration
in the current status”.

Prefsely

NOTE ™
Truck Requests are to be allowed for only those declarations from Hatta. Message:
“Truck release request can be initiated only for Hatta declarations. Please check the Port of Discharge
/Exit Point and initiate amendment accordingly”.

Prefsely

NOTE ™
If a truck release request is already existing for the declaration and is closed or
released(ie truck release is done for the declaration), a message is given: “Goods have already been
released against this declaration on <Truck Released Date>.

o

AsEly
MOTE
If a truck release request is already existing for the declaration and is Not(closed or
released) “An open truck release request already exists for this declaration. Please use the track
option to check for the existing request.”

5. Enter the required Declaration number in the “Declaration Number” field. Click on “Initiate
Inspection” button
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. Saarn... # Switchto Modemn | Home |

)

ayaisa

DUBAI TR
f yournewhabit
Welcome a -
himanshu Initiate Truck Release
AE1223150-Dubal Customs M2-
himanshutest

Message Centre (25)

[LEr=Ts| Declaration Number: [Lo10012032¢20]

View By Semioe v
0T subseription
Bill Clearance

Carga Backing
CPA Reports
Delivery Order

Download

Enquiry
Inspection Request
Inftiste Inspaction
* Initiste Service Request
* Initiate Followllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LogiGate

MECRG

Mirsal I -

6. View the Request Form details . Navigate to the Truck Nmer tab and Click New

&?| Smart Work
yournewhabit
Wwielcome [« z
himans| Truck Release Request Details &
REZZ3150-DUbs Custorns M-
himanshutest
Message Centre (25) Submit
© Lot Truck Release Request Details Gontact Details
Truck Release Request Number: |2020-TR-921 Representative Name#
e Dedarstion Number: [1010012032620 Contact Ernail:
= Bill Clearance Initiation Date: |5/12/2020 |m Contact Number (Country-Area-Humber):
= Cargo Booking
T Owner Hame: [Advanced Trading TEST . o pubers ]
= Dalivery Order Inspection Centre |Hatts ~ i} .
© Dowrload Additional Services
= Enquiry Seal Required:
Inspection Request Status Details
S —— R ouentporsests [
* Initste Sarvics Request
Initizte Followlp Inspection Truck Mumber ~ Payment Histary  Attachments = Notes
Initiste Inspection - Cleared
Deelaration
Trask Inspestion P S O e
Truck Release Requests
= LogiGate TruckNumber
= MECRC
= Mirsal 1|
i = 4 ¥ x
= Renewal 3
= Reports
= Request

7. View the Entry Applet for the truck number
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&

[ ECTE W)
DUBAI TRADE

Smart Workspace

ournewhabit
Wwielcome [«
himanshu Truck Release Request Details &
AE1223150-Dubal Customs M2-
himanshutest
Message Centre (25) Submit

® ioni Truck Release Request Details Contact Details

Truck Release Request Number: [2020-TR-921 Representative Hame#

Dedaration Number: (1010012032620 Contact Email:

= o7 subseription
= Bill Clearance Initiation Date: |5/12/2020 |m Contact Number (Country-Area-Humber):

Ouwner Name: [Advanced Trading TEST ) LA G
il ol

g

Delivery Order Inspection Cantre: |Hatts ~ ) )
Download Additional Services
Enquiry seal Required:

Inspection Request status Details

k uantity Of Seals

* Initiste Service Request
Initizte Followlp Inspection Truck Mumber ~ Payment Histary  Attachments = Notes

Iiise nspection - Claared
Declaration

Tooh Insgetion e
Truck Release Requests

LogiGate Truck Number

ueche

" I

Renewal

Reparts = a4 v = .

Request

sely
NOTE . ) ) )
Inspection section, Representative Name, mobile number shall be mandatory for all

truck release requests(Validated on ‘next’ button).’ Please enter the mandatory fields as indicated
for the request’

8. Enter the truck number without spaces and special characters and Click Save.
Sample Truck Number format can be” DUBAI32121”

&

[ ECTE W)
DUBAI TRADE

Smart Workspace

L yournewhabit
Welcome [«
himanshu Truck Release Request Details &
AE1223150-Duba Customs M2-
himanshutest
Message Centre (26} Submit

® it Truck Release Res Details Contact Details

Truck Release Request Number: [2020-TR-321 Representative Names:

Dedaration Number: (1010012032620 Contact Email:

Initistion Date: |5/12/2020 |m Contact Number (Country-Area-Number):

= Carge Backing
= Ch Rapors onner Hame: et pambers ]

= Delivery Order Inspection Centre: |HIBHE - ¢

= Download Additional Services

" ipasion seons. ot ||

= Enquiry Sesl Required
Inspection Request Status Details

Intsts Inspaction S uantity of seater [ |

Initizte Service Request
Initiste Followlp Inspection Truck Mumber ~ Payment History | Attachments  Notes
Initiste Inspection - Cleared

Deciaration
Track Inspestion + E o T QA 1-iofi

“ Truck Release Requests

= Logitete TruckNumber

= WECRC

L [

= Reneval

@ Reports = = - =
= Request Record Saved

The truck numbers as part of the truck request should not have any spaces/special
characters. Else a message is displayed 'Please enter the truck number without any spaces/special
characters.’
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sely

NOTE ™
Duplicate entries for the truck number will not be allowed. A message will be given
The same truck number already exists. Please enter another valid truck number.

9. View the truck number in the request

[SEEve )
DUBAI TRADE

§ yournewhabit
Welcome a =
himan Truck Release Request Details &
AE-1223150-Dubai Customs M2-
himanshutest
Message Centre (25) Submit

ey Truck Release Request Details Contact Details

View By Semice v
= DT subseription Decdlaration Humber: (1010012032620 Contact Email: I:l

© Carge Basking
& Cuner Name: |Advanced Trading TEST T T

i « )

= very Order Inspection Centre: |Hatta v B B

LNk Additional Services

i Inspection Section: |Hatta

= Enauiry Seal Required:

Inspection Request status Details

K3

Inftiste Inspection Stats: [T
* Initiste Service Request
~ Initiste Followlp Inspection Truck Number ~ Payment Histary ~ Attachments = MNotes

e Inspection - Clearsd

i N - e

Truck Release Requests

“ Logicate TruckNumber

= wECRD

= Mirsal 11 |DUBA|32|2||

= Renswal

= Reports = o v =
i Record Saved

Validation is done to ensure at least one truck number is entered in the request. '
Please enter at least one truck number in the truck details view to proceed.’

10. Click on “Seal Required” as ‘Y’
' )J

[ ECTE W)
DUBAI TRADE

Delivery Drder Inspection Centre: |HIBHE -

Boamians Additional Services
ipasion seons. ot ||

Enquiry Sesl Required

Inspection Request Status Details

Intsts Inspaction S uantity of seater [ |

Initizte Service Request

L yournewhabit
Welcome [« =
himanshu Truck Release Request Details &
AE1223150-Duba Customs M2-
himanshutest
Message Centre (26} Submit
& i Truck Release Request Details Contact Details
_ Truck Release Request Number: [2020-TR-321 Representative Names:
View By S 2
T Dedaration Number: (1010012032620 Contact Email:
= Bill Clear e Initiation Date: |3/12/2020 |m Contact Number (Country-Area-Humber):
= Carge Backing
= Ch Rapors Owner Hame, ( meteuirs [ ]

Initiste Followlp Inspection Truck Mumber ~ Payment History | Attachments  Notes
Initiste Inspection - Cleared
Declaration

Track Inspection

“ Truck Release Requests

# Logiate TruckNumber

= WECRC

= Mirsal Il DUBAIF2121

= Reneval

@ Reports p—em——

= Request Record Saved ]
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11. Click “Save”, check quantity of seals and Click Save again

BAI TRADE

Wwielcome [«
himanshu
AE1223150-Dubal Customs M2-
himanshutest

Message Centre (25)
LN

0T Subseription

Bill Clearance
Carga Backing
CPA Reports
Delivery Order
Download

Enquiry
Inspestion Request
“ Initiste Inspection
“ Initiste Service Request
Initizte Followlp Inspection
Initiste Inspection - Cleared
Deelaration
Trach Inspection
Truck Relesse Requests
LogiGate
MECRC
Mirsal 1l
Renewl

Reparts

Request

12. Upd;avte the fields for Representative name and mobile nmer

3iSa
DUBAI TRADE

Welcome a
himanshs
AE1228130-Dubal Customs MZ-
himanshutast

Wessage Centre (25)
O oot

0T Subseription
Bill Clearance

Carga Basking
CPA Reports
Delivery Drder

Download

Enquiry
Inspection Request
Initizte Inspection
“ Initiste Service Request
“ Initiste Fellowlp Inspection

Initiste Inspection - Cleared
Declaration

Trach Inspection
Truck Relesse Requests

LogiGate

MECRG

Mirsal 1l

Renewsl

Reparts

Request

13. Navigate to

Truck Release Request Details

sutmt

Truck Release Request Details

Truck Release Request Number

Declaration Number:

Initistion Date:

Owner Name

Inspection Centre:

Inspection Section=:

Status Details

Status:

Record Saved

Truck Number  Paymment History

Truck Number

DUBAB2121

Record Saved

2020-TR-921

1010012032620

5¢12/2020 |m

ladvanced Trading TEST

Contact Details

Reprasentative Name*

Gantact Ernail:

Contact Number (Country-Area-Humber]:

Mabile Humbers

habit

your

Attachrments | Notes

Truck Release Request Details

sutm

Truck Release Request Details

Truck Release Request Number:

Dedaration Number

Initistion Date

Owner Narma:

Inspection Centra:

Inspaction Section*

Status Details

Status:

Record Saved

Truck Number  Paymment History

TruckNumber

DUBAB2121

Record Saved

1010012032620

Additional Services

Quantity OF Seals

Seal Required:

P e

= A ¥V X

o

1-1caf1

yournewhabit

|advanced Trading TEST

|

Hatta

Hatta

[<]

K3

Attachrments | Notes

&
Contact Detai
Representative Nam
Gntact Em
R S
Mabile Humbers  [971565655124)
(4
Additional Services
Seal Required: ¥
qumtyorses [ [n]
+ & & T Q i1-1ofi

= A ¥V X

“Attachment” tab and click on “New” to upload a document.

PDD_CCD_INSPECTION_DT_ClientV1.51.5

Page 76 of 94



To be one of the leading Customs administrations in the world, supporting legitimate trade

[ ECTE W)
DUBAI TRADE

Wwielcome [«
himanshi
AE1223150-Dubal Customs M2-
himanshutest

Message Centre (25)
LN

0T Subseription

Bill Clearance

Carga Backing
CPA Reports
Delivery Order

Dowrload
Enquiry
Inspestion Request
Initiste Inspection
Initiste Service Request
Initizte Followlp Inspection
Initiste Inspection - Cleared
Deelaration
Trach Inspection
Truck Relesse Requests
LogiGate
MECRC

Mirsal I
Renewal

Reparts

= Request

Truck Release Request Details

Submit

Truck Release Request Details

Truck Release Request Number:  |2020-TH-921

Declaration Number: (1010012022620

Initiation Date: |3/12/2020 |m

Ouwner Name: [Advanced Trading TEST

Contact Detail
Reprasentative Name*
Gantact Ernail:

Contact Number (Country-Area-Humber]:

Mobile Humber
i i

Hirmanshu

571565855124

Status Details

Truckurmoer | Payment History utes

Name DocumentTitle  Type

14. Click on the pick to associate a document

Wielcome a

himansh
AEA229150-Dubai Customs M-
himanshutest
Message Cantre (25)

L=

Visw By Samice

0T Subseription

Bill Claarance

Carge Bocking
CFA Reperts
Delivery Order

Dowrioad

Enquiry
Inspaction Request
Initiste Inspection
Initiste Service Request
Initizte Fallowllp Inspection
Initiste Inspection - Cleared
Declaration
Track Inspection
Truck Release Requests
LogiGate
MECRC
Mirsal I
Renewal
Reparts
Request
Transportation
Upload

User Managemert
Value Added Services
Shatteut To e

es

Truck Release Request Details

Truck Release Request Details

Truck Release Request Number: |2020-TR-321

Dadlaration Number: (1010012052620

Initiation Date: |3/12/2020 |m

Guner Hamei  |Adusnced Trading TEST

Additional Services

Seal Required:

Quantity OF Seals

= 4 v =

Contact Detai

Representative Names

Contact Email

Contact Number (Country-Area-Humber):

I CY

Size (In Bytes)

Hirnanshu

571965255124

|

Inspection Centra: |Hafts

Status Details

s o 7]

Notes

Truck Mumber | Paymment Histary

Cocument Title: | |
size (nbytes): ||

L<=]

Additional Services

Seal Required

Quantity Of Seals:

15. Browse the required document and click “Add”

Mabile Humbers
- "

e

yournewhabit

T Mo Records
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Wielcome a

himansh
AEA229150-Dubai Customs M-
himanshutest
Message Cantre (25)

(B icgoe )

Visw By Samice

= 0T subseription

Bill Claarance
Carge Bocking
CFA Reperts

Delivery Order

Dowrioad

Enquiry
Inspaction Request
Initiste Inspection
Initiste Service Request
Initizte Fallowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LagiGate

MECRD

Mirsal I

= Renewl

Reparts
Request
Transportation

Upload

User Managemert
# Value Added Services
Shatteut To e

es

Truck Release Request Details

Truck Release Request Details

Truck Relaase Request Number: |2020-TR-321

Dadlaration Number: (1010012052620

Contact Details
Representative Names

Cantact Email

Initistion Date: |3/12/2020 |m Contact Number (Country-Area-Number):

Gunar Name:  [Adusnced Trading TEST

N T

Status Details

S

Truck Murnber  Payment History  Attachrments  Notes

Marme: |: = |
Document Title:
Size (In Bytes): :|

Add Attachment

Pleas especity a File Nameor URL

Hirnanshu

mszme| Choose File | M file chosen

URL

&

16. Select the required value the “Document Title” and Save

Wielcome a
himansh
REAZZSI-Dub Customs Mz
himanenutast
Message Centre (25)

(B icgoe )

Visw By Samice

0T Subseription

Bill Claarance

Carge Bocking
CFA Reperts
= Delivery Order

Dowrioad

Enquiry
Inspaction Request
Initiste Inspection
Initiste Service Request
Initizte Fallowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

= Logicate

MECRD

= Mirsal I
Renewal

Reparts

Request
= Transportation

Upload

User Managemert
Value Added Services
Shatteut To e

es

Truck Release Request Details

Truck Release Request Detail

Org StructuresProfile Co

al Staternent Copy
Truck Release Reguest Number:
Declaration Number

Initiation Date:

Cwner Mame:

Inspaction Cantra

urrent Inventory Report
Periodic Inventory Report

Inspection Sections
Status Details

Status:

Truck Mumber | Paymment Histary

Hame:
Docurnent Title:

Size (In Bytes):

[ hotout To seriees 7]
17. View the attachment record

ontact Deta;

Representative Names
Contact Email

(Country-Area-Number):

Mabile Humbers

Hirnanshu

571965255124

dditional Services

Seal Required

Quantity Of Seals:

e

your

Lyour

habit

habit
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Wielcome a

himansh
AEA229150-Dubai Customs M-
himanshutest
Message Cantre (25)

L=
iew By Semics

0T Subseription

Bill Claarance

Carge Bocking
CFA Reperts
Delivery Order
Dowrioad

Enquiry
Inspaction Request
Initiste Inspection
Initiste Service Request
Initizte Fallowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LagiGate

MECRD

Mirsal I

Renewal

Reparts

Request
Transportation
Upload

User Managemert
Value Added Services

Shoreut To Sendces

Truck Release Request Details

Subrmit

Truck Release Request Details

Truck Release Request Humber:
Dedlaration Humber
Initiation Date:
Owner Hame:
Inspection Centre
Inspection Sections
Status Details

Status:

Truck Mumber | Paymment Histary

2020-TR-521

1010012032620

S/iz/2020 |m

Contact Details

Representative Names

Contact Email

Contact Number (Country-Area-Humber):

Mabile Humbers

Hirnanshu

571965255124

O

EEa—

Attachments = Netes

Additional Services

Seal Required

Quantity Of Seals:

@

e

Name DocumentTitle  Type

£26 Response Pemdis Imentor. it

X A V¥V X

Size (In Bytes)

838

yournewhabit

& 0 1-1ofi

18. Navigate to “Notes” and click on “New” to associate a note/comments or special remarks to
the Inspection request

Wielcome a
&

Message Cantre (25)

L=
iew By Semics

0T Subseription
Bill Claarance
Carge Bocking
CFA Reperts
Delivery Order
Dowrioad

Enquiry
Inspaction Request
Initiste Inspection
Initiste Service Request
Initizte Fallowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LagiGate

MECRD

Mirsal I
Renewal

Reparts

Request
Transportation
Upload

User Managemert
Value Added Services

Shoreut To Sendces

Truck Release Request Details

Truck Release Request Details

Truck Release Request Humber:
Dedlaration Humber
Initiation Date:
Owner Hame:
Inspection Centre
Inspection Sections
Status Details

Status:

Truck Mumber | Paymment Histary

Trpe Description

2020-TR-521

1010012032620

S/iz/2020 |m

Contact Details

Representative Names

Contact Email

Contact Number (Country-Area-Humber):

Mabile Humbers
- "

Hirnanshu

571965255124

4
Additional Services
_Haﬂa
n Sesl Required: ¥
Ea— Ol T—)
Attachments
Created By Created

19. Enter the Description and click on “Save”

X A ¥V X

& @ Mo Records
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Wielcome a

himansh
AEA229150-Dubai Customs M-
himanshutest
Message Cantre (25)

L=
iew By Semics v

0T Subseription

Bill Claarance
Carge Bocking
CFA Reperts

Delivery Order

Dowrioad

Enquiry
Inspaction Request
Initiste Inspection
Initiste Service Request
Initizte Fallowllp Inspection
Initiste Inspection - Cleared
Declaration
Track Inspection

Truck Release Requests

LogiGate
MECRC

Mirsal I

Renewal

= Reports
Request
Transportation
Upload

User Management
“Value Added Services

Shoreut To Sendces v

20. View the Notes record. Application will auto populate “Type”

Truck Release Request Details &
Subrmit
Truck Release Request Details Contact Details
Truck Release Request Number: |2020-TR-321 Representative Name#: |Himanshu
Dedaration Number: [1010012032620 Cantact Email
Initiation Date: |3/12/2020 |m Contact Humber (Country-Area-Humber):
Owner Hame, Mobile umbars [+72363255124
< i '
Inspection Cantre: [Hatta ~
Additional Services
Status Details
uaniyctseale o [a]
Truck Mumber  Payrment History Attachments Notes
+ Q & T 1-10of1
Type Description Created By Crested
Note: HIMANSHLZT 51272020 092208 AM

“Created by” = User id of the creator

Weltome a

himansh
AE-1223150-Dubai Customns M2-
hirmanshutest
Wessage Centre (25)
8 Lo

0T Subseription

Bill Clearance

Carga Backing
CPA Reports
Delivery Order

Download

Enquiry

Inspection Request

“ Initiste Inspection

* Initiste Service Request
Initizte Followlp Inspection
Initiate Inspection - Cleared

Deelaration

Track Inspestion

Truck Release Requests

LagiGate
MECRC

Mirsal I

Renewal

Reports
Request

Transportation

Upload

= User Management
Value Added Services

[ShomeutTo semices ¥
21. Click on “Next”.

= 4 v =

= Note, “Created” = Today’s Date

Truck Release Request Details &
e
Truck Release Request Details Gontact Details
Truck Relessa Request Number: |2020-TR-921 Representative Hame#®: |Hirmanshu
Declaration Number: (1010012032620 Contact Ernail:
Initistion Date: |5/12/2020 [B1] contact Mumber (country-ares-tumben
Owner Name: [Aduanced Trading TEST 1 Sese55124
¢ i '
Inspection Centre |Hatts ~
Additional Services
Sesl Required ¥
Status Details
T quendtyorsests p [s]
Truck Mumber | Payment History | Attachments  Notes
+ Q@ & § 1-1of1
Trpe Description Cremedey  Cremed
ot o] HIMANSHIRT 5 12r2020 032208 A

= 4 v =
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yournewhabit
Wielcome a =
himans| Truck Release Request Details &
REA223150-Dubsi Customs M2-
himanshutest
Message Centre (25)
O oo Truck Release Request Details Contact Details
Truck Release Request Number: |2020-TR-322 Representative Name#: |Himanshu
E R Dedaration Number: [1010012032620 Cantact Email
= Bill Clearance Initiation Date: |3/12/2020 |m Contact Humber (Country-Area-Humber):
= Cargo Booking
I Snner Hame: Mablle Humbers  [s71z63293124
= Delvery Oreter Inspection Centre: [Hatta ~ ¢ "
= Download n Additional Services
: Inspedion Sectons:
= Enquiry Sesl Required
Inspection Request Status Details
i p— o
Initizte Service Request
Initiste Followlp Inspection Truck Mumber  Payment History  Attachments  Notes
Initizte Inspection - Cleared
Declaration
Track Inspection + Q & © i-ieft
Truck Release Requests
= LogiGate Type Description Created By creatsd
= MECRC
= hirsal I Hote: note HIMANSHUZ1  5/12/2020 092721 AM
= Renewal
= Reports X A V¥V X -
= Request
= Transportation
= Upload
= User Management

Value Added Services

22. Verify the payment records. Respective Charge Type, Amount and the Total Amount shall be
displayed to the user

yournewhabit

Wwiglcome a _— 7
oo |
RE1223150-Dubal Customs M2-
himanshutest Ouner Narme: |Advanced Trading TEST Mobile Numbers  |971565855124
]

Message Centre (29) C
Inspection Centre: |Hatta o R
Lie=T i
Status Datads
OT subseription Status

Bill Clearance
Cargo Booking Truck Number | Payment History | Attachments | Notes
CFA Reports

Delivery Order
Dowrlaad & Q 1-10of1

Enauiry

[<]

Seal Required:

[<]

e R Make Payment  Verify Payment
~ Initiste Inspection FaymentMode Credit Account Total Amount  Status Exception Remarks
~ Initiste Service Request
Initizte Fallowlp Inspection L)
Initizte Inspection - Cleared
Declaration = o=
Track Inspestion

Truck Release Requests

I 1-10f1
= Logioate Fayment Details

= MECRC

B wirsal Il ChargeType Amaunt Recelpt Number

% Benasal Gate pass Char. s0

= Reports

= Request

Transportation

Upload

23. Select the payment mode as “Credit Account ” from the dropdown and click on “Save”
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Ayt
DUBAI TRADE

Wwiglcome a

himans|
RE1223150-Dubal Customs M2-
himanshutest
Weszage Centre (25)

L=

Visw By Semice

= 0T subseription
Bill Claarance
Carga Backing
CFA Reperts
Delivery Order

Dowrload

Enauiry

Inspection Request

“ Initiste Inspection

“ Initiate Service Request
Initiste Fellowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection

Truck Release Requests
LogiGate
MECRD

Mirsal I
Renewsl
Reparts
Request

Transportation

= Upload

Initistion Date

Owner Narma:

Inspection Centre:

Inspaction Section*

Status Details

Truck Mumber

Make Payment

Fayment Mode Jic redit Account

Fayment Details

ChargeType Amount

Gate Pass Char. 50

Status

Payment History

Vrify Payment

Total Amount  #tatus

A e D

|advanced Trading TEST

yournewhabit

Mobile Humbers

971565855124

Hatta e

Attachments

EINES

Motes

Exception Remarks

Additional Services

Seal Required:

I

Quantity Of Seals:

1-10af1

& Q

1-1of1

Recelpt Number

24. Click on the glyph in the Credit account field and Select the required credit account number

and click on “OK”.

oSz
DUBAI TRADE

Wwiglcome a

himans|
RE1223150-Dubal Customs M2-
himanshutest
Weszage Centre (25)

L=
View By Sewics v

0T Subseription

Bill Claarance

Carga Backing
CFA Reperts
Delivery Order

Dowrload

= enquiry

Inspection Request

“ Initiste Inspection

“ Initiate Service Request
Initiste Fellowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection

Truck Release Requests
LogiGate
MECRD

Mirsal I
Renewsl

Reparts

Request

Transportation

Upload

Initistion Date

Owner Narma:

Inspection Centre:

Inspection Sectian

Status Details

Truck Mumber

Make Payment
FaymentMode Credit Account

Crdn Account

Payment Details

ChargeType Amount

Gae Pass Char. 50

Status

Payment History

Varify Payment

yournewhabit

Credit Account
Hatte

Q

CreditAcount

1113236

Attachmen

1050898

1113230

1050800

1113245

Total Amount $tatus

s0

25. Click on “Make Payment” button

1050068

1112208

1002160

1112848

1112843

Mobile Humbers _[s71565855124

1- 100f 10+

1-1af1

& Q

1-1of1

X A Y X
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Ayl
DUBAI TRA

Wwiglcome a
himansh
RE1223150-Dubal Customs M2-
himanshutest
Weszage Centre (25)

L=
View By Sewics

0T Subseription

Bill Claarance
Carga Backing
CFA Reperts

Inspection Request
Initiske Inspection
Initiste Service Request
Initiste Fellowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LogiGate

MECRD

= Transpartation

Upload

26. Verify status of Payment as Authorized and Submit the request

Ayt
DUBAI TRA

Wwiglcome a

himansh
RE1223150-Dubal Customs M2-
himanshutest
Weszage Centre (25)

L=
View By Sewics

0T Subseription

Bill Claarance
Carga Backing
CFA Reperts

Delivery Order

Dowrload

Enauiry
Inspection Request
Initiske Inspection
Initiste Service Request
Initiste Fellowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection

Truck Release Requests

Mirsal I

Renewsl

Transportation

Upload

27. View Confirmation

Initistion Date
Owner Narma:

Inspection Centre:
Inspaction Section*
Status Details

Status

Payment History

Truck Mumber

Verify Payment
FaymentMode  Credit Account

Crdn Account s0

Fayment Details

ChargeType Amount

Gate Pass Char. 50

I'ruck Release Hequest Number:
Dedaration Number:
Initistion Date
Cwner Narme:
Inspection Centre:
Inspaction Section®
Status Details
Status

Truck Number | Payment History

Make Payment  Verify Payment
FaymentMode Credit Account

CrdnAcoUNt 1113236 s0

Fayment Details

ChargeType Amount

Gae Pass Char. 50

Total Amount  #tatus

Total Amout Htatus

A e D

|advanced Trading TEST

Mobile Humbers

971565855124

Hatta v

Hatta

R

Attachments  Motes

Exception Remarks

2UZU- | Hog22

1010012032620

|advanced Trading TEST

Additional Services
Seal Required:

Quantity Of Seals:

= a4 ¥ =

I

Recelpt Number

= a4 ¥ =

Hepresentative Mames

Contact Email:

5/12/2020 |E1 Contact Number (Country-Area-Humber)

Mabile Humbers

Hirmanshu

571565655124

Hatta v

N

Attachments  Motes

Exception Remarks:

Authomed

Additional Services
Seal Required:

Quantity Of Seals:

= a4 ¥ =

I

RecelptNumber

11863

&

&

Q

Q

your

1-10af1

1-1of1

your

1-1af1

1-1of1

habit

habit
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ZUBA\’R:DE

_"ryour habit &

Wwiglcome a SELs
nshu Truck Release Request Details

him:
AE-1223150-Dubai Custorns I2-
himanshutest

Weszage Centre (25)

= Thank you for submitting your Truck Release Request for
Declaration Number: |[1010012052620
View By Sewics v

CR————— Truck Release Request Number: [2020-TR-922

= Bill Clearancs Quner Name: |4dvanced Trading TEST

Total Fees: |50

Inspection Requast
~ Initiste Inspection
L sen e HOW WAS YOUR EXPERIENCE?
Initiate Fallowllp Inspection

Initiate Inspection - Cleared

Declartion f
Track Inspestion J—ago
Trusk Release Requests Galsaull

= LogiGate

dsillen
SMART DUBAI Happy Neutral Unhappy

Request
Transportation

= Uplasd

28. Click on Print Request

S Ay =
Ccessing. \Wﬂ g_'i_'l silj Lo

GOVERNMENT OF DUBAI DUBAI CUSTOMS

Truck Release Request Details

Bar Code (Truck Release Request) i [ATRITATITIIT
Request Reference Number ) 2020-TR-922
Declaration Number : 1010012032620
1 DUBAI3Z2121

5.2.2 Track Truck Release request

o Client will query for the truck release request using the declaration no/ truck release ref
no.

e Client will be able to drill down on the request

e Client will be able to update truck number information for the request if it is in submitted
status

Client will be able to print the request details
Client will be able to cancel the request if it is in submitted status

Working with the system

1. Login to the Dubai Trade Portal using following Link: www.Dubaitrade.ae. Enter User ID and
Password and click ‘Sign In” button

2. Click on the “Truck Release Request” link

PDD_CCD_INSPECTION_DT_ClientV1.51.5 Page 84 of 94



To be one of the leading Customs administrations in the world, supporting legitimate trade

@ i Dubai Trade . x 4+

&« C {Y @ WNotsecure | dtsitdubaitrade.ae/portal/sso/maindo Q % W @
Wwelcoma [«
himanshu

Message Centre (25)

7

L=
INBOX (25) CoMPOSE ORAFT sent DELETE

Viem By Semice Filter =]
0T Subserigtion Filter By [ Al v SeachBy[Fom ] Search

Eill Clearance

o epors
i i

e (= | [ [ e oeteime ;
ncuiy ®  § orwesens — T

Inspactian Request
Initizte Inspection K< Page[1]of1 touna 22 Wiew 1-10of 1
Infiste Service Request
Initiste Followlp Inspection
Inftiste Inspection - Gleared
Deciaration

Track Inspection

Truck Release Requests
Logiate
MECRC

Mirsal 1

Renewal
Reports
Request
Transportation
Uplead

User Managemert
Value fdded Services
Shortaut To Sel

es

3. View client’s list of requests and click Query

. Search... # Switch to Modern
é Trpd
o

yournewhabit
Wielcome a -
himansh
ME-1223150-Dubai Customs M2- + 1 - 10 of 12+

himanshutest
Wessage Centre (25)

LTy Truck Relesse Request Number Deslaratian Number situs Initiation Date
View By Senvice 2020-TReG2Z 1010012032620 Submited 51272020
OT subseription 2020-TRG21 1010012032620 cancelied SA1zr2020
= Bill Clasrance
Carge Bagking 2020-TRA1 1 1010012036220 cancelied 5ray2020
CFA Reports 2020-TRG10 1010012032420 Subrmited 5ray2020
Delivery Order
2020- TR-G09 1010012033220 Subrmited S5ray2020
Dewmload
Enuiry 2020 TRG0E 1010012032620 canceled Se4r2020
Inspection Request
) ¢ 2020 TRG04 1010012030020 submmed  s/@/2020
Initizte Inspection
Initiate Servics Request 2020 TRG0Z 1010012028520 submmed 5732020
Infistskalloppiinspention 2020 TRGB2 1010012028520 submmed 5732020
Initizte Inspection - Cleared
Declaration 2020 TR 883 1010012030220 submmed 5732020
= 4 & B ¥ x

disit.dubaitrade ae/portalfssofmain.do#

4. Enter declaration number and Click Go
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Ay
DUBAI TRADE

[ yournewhabit

Welcome a
himanshu
e o e Initiate/Track Truck Release Requests @ @

hirmanshutest
Message Centre (25)

Truck Relesse Request Number Declaration Number tatus Inltiation Date

LN 1010012032620]
View By Senvice v

0T subseription

Bill Clearance

Carga Backing
CPA Reports
Delivery Order

Download

= Enquiry
Inspection Request
Inftiste Inspaction
* Initiste Service Request
* Initiate Followllp Inspection

Initias Inspaction - Clasrad = A = s ¥ = N
Daclaration

Track Inspection

Truck Release Requests
LogiGate
MECRG

Mirsal I

5. Verify Query Result. Drill down of the record

aylasdiia
DUBAI TRADE

yournewhabit

Wielcome a

himanshu o
AE1209150-Dubai Customs M2- Initiate/Track Truck Release Reguests + Q@ 1-1ofi
himanshutest

Message Centre (25)

O oo Truck Release RequestNumber Declaration Number siatus Initiation Dete

2020 TRO2Z 1010012082620 submited 571272020
0T Subseription = A aw v = B
Bill Clesrance

Cargo Bocking

CFA Reports

Delivery Order

Dowrioad

= Enquiry
Inspection Request
Initizte Inspection
Initiste Service Request
Initiate Fallowlip Inspestion

Initiste Inspection - Cleared
Declaration

Track Inspestion

Truck Release Requests

Mirsal I

Renewal

6. View Request. Click on Edit to update the truck number
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2

[ EUE W)
DUBAI TRADE

Wielcome [ <]
himanshu
RE1223150-Duba Customs M2-
himanshutest
Wessage Centre (25)

O oo
iew By Semics v

0T Subseription

© Bill Clearance
Carga Backing
CFA Reperts

Delivery Order

[CECECR T

Dowrioad

w

Enquiry
Inspection Request
“ Initiste Inspection
Initiste Service Request
Initiste Fellowllp Inspection

Initiste Inspection - Cleared
Declaration

Track Inspection
Truck Relesse Requests

LogiGate

MECRC

Mirsal 1l

Renewl

Reports

BoE s E s

Truck Release Request Det

Truck Release Request Number: 2020 TR-922

Dedlaration Hurnber:

S/iz2/2020

Initiation Date:

Quner Name:

Inspection Centre:

Inspaction Sections:
Status Details

~

Iz
A E
EIPNET K3

Status: |[Submitted

Truck Mumber  Payment History  Attachments

Truck Number

Motes

' Smart Workspace

Contact Details

Representative Name#:
Gontact Email:

Cantact Number (Country-Arza-Number):

Mabile Humbers

(CountryCodeMabileNumber):

Additional Services

Seal Required:

Quantity OF Seals

371565655124

[

1-10f1

|nuBA|32m|

Record Saved

= A4 v =

7. Click on Print Request if the request needs to be printed

Welcome
hu

himans|
AAE-1223150-Dubai Customs M2-

himanshutest
Message Centre (25)

@ Logoe

View By Service

' DT Subscription

% Bill Clearance

I Cargo Booking

7 CPA Reports

I Delivery Order

1 Download

I Enquiry

Inspection Request

* Initiate Inspection
Initiate Service Request
Initiate FollowUp Inspection

Initiate Inspection - Cleared
Declaration

Track Inspection
Truck Release Requests

LogiGate

MECRC

Mirsal Il

Renewal

Reports

Request

Cancel Request

| Print Request

Truck Release Request Number:

Declaration Number:

Owner Name:

Inspection Centre:
Inspection Section#:
Status Details

Status:

Truck Number

Truck Number

DUBAI32122

Initiation Date:

Payment History

Back To Queue

Truck Release Request Details

Contact Details

[

2 Oracle BI Publisher - Internet Explarer

A

9% £ Suggested Sites v 2] UK and EU clash befor... ~

E=HEch

o~ v [ @ v Pagev Safety~ Tools~ @

A 5

Truck Release Request Details

TN

BUBAI CUSTOMS

Bar Code (Truck Releass Request)
Request meferance Nurer
Decaration Numaer

TR
010mz03zEz0

1

A
DUBAIz2122

8. Click on Cancel Request if the request needs to be cancelled and verify if status is Cancelled
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Smart Workspace

‘elcormne & | Truck Release Request Defails i

himanshu
| Cancel Request  |lig

RE1223150-Dubal Customs M2-
himanshutest
Release Request Details

Message Centre (25)

Contact Details

L} t.]

SR Truck Release Request Number: |2020-TR-922 Representative Name#: [Himans| hu
Declaration Numbar: 1040012032620 Cantact Email:
i DToubseription Inftistion Date: [5/12/2020 | Cantact umber (Country-Area-Number)
= Bill Clearance
B o oot (CountryCodaMabilaNurnber)

Inspectian Centre:
= Delivery Order Additional Services
= Dowrload Inspaction Sections:
i Seal Required:
= Enaquiry Status Details
* nitiste Inspaction :
" ntste Service Request Truck Number | Payment History | Attachments | Notes

Initiste Followlip Inspection
Initiste Inspection - Cleared

Declaration it
Track Inspestion + & v B A 1102
Truck Release Requests

LagiGate

MECRD DUBAE2122

Mirsal I

Truck Number

wal

= a4 ¥ =

Asely

NOTE
When trying to cancel a TR request after submission, a pop up message needs to be

provided “Please note that the Truck Release Request will be Cancelled. Click on Ok to proceed
and Cancel to revert.”

5.3 Initiate Inspection Service request by Client

If client requires his goods to be inspected before declaration, he/she can request Dubai Customs
to provide Inspectors for inspecting his/her goods.

Client will create the Inspection Service request based on Manifest, Airway Bill, IPT, etc.,.
Client enters necessary information for the request

Client uploads document (if any) and notes if required and saves the request

Client then submit post necessary payments

Working with the system

1. Login to the Dubai Trade Portal using following Link: www.Dubaitrade.ae. Enter User ID and
Password and click ‘Sign In” button
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himanshu21

2. Click on the “Inspection Request” link and then on the “Initiate Service Request” link
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witch to Modern | Home | Contact Us

l Search

)

Ayl s
DUBA|I TRADE

Service Centre Knowledge Centre Media Centre Toolbox About

Welcome [44]

AE 1049640 Dubai Customs M2-UFO Initiate/Track Service Request Q 1-60f6

Message Cenfre

m e

Amend
ll Clearance 2020-SR-89290 Air Waybill Airport Free Zo... Scheduled 2/24/2020

Booking Reference Nun Document Refere Inspection Centr Status Initiation Date

2020-SR-89578 Air Waybill Airport Free Zo.. Submitted  3/24/2020
Delivery Order

Documentation Services 2020-SR-89612 Air Waybill Airport Free Zo... Scheduled 5/19/2020
i 2020-SR-89652 Air Waybill Airport Free Zo__ Submitted  5/21/2020
Enquiry
Hameiya 2020-SR-89705 Air Waybill Draft 6/4/2020
Wspection Request 2020-SR-91854 Air Waybill Airport Free Zo__ Submitted ~ 6/14/2020

Initiate Followlp Inspection

Initiate Inspection

Initiate Inspection — Cleared

ration

= A ¥V X v

Truck Release Requests
LogiGate

Wirsal Il

Payment Services

Quote

Renewal

Reports

Request

Upload

User Management

Vessel Schedules.

Shoricut To Services
CONNECT WITH US STAKEHOLDERS

Tur Linked In Facebook |§| Youtube Instagram

Copyright © 2018 Dubai Trade. All rights reserved. Privacy Policy | Terms and Conditions | Whistleblowing Hotline

3. Click on the “Create Service Request” link.
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l Search... (o} Switch to Modern | Home | Contact Us

D &2 Smart Workspace

S
DUBA|I TRADE

Service Centre

Knowledge Centre Media Centre Toolbox About

yournewhabit

Welcome [44]

AE-1049640-Dubai Customs M2-UFQ Initiate/Track Service Request Q
Message Cenfre

(@ Logoue ) View Confirmation Details Wl Terms and Conditions

View By Service

Bill Clearance 2020-SR-89290 Air Waybill Airport Free Zo... Scheduled 2/24/2020

1 - 6i0f6

Booking Reference Nun Document Refere Inspection Centr Status Initiation Date

2020-SR-89578 Air Waybill Airport Free Zo.. Submitted  3/24/2020

Delivery Order
Documentation Services 2020-SR-89612 Air Waybill Airport Free Zo... Scheduled 5/19/2020
Download

&

2020-SR-89652 Air Waybill Airport Free Zo.. Submitted  5/21/2020

&

Enquiry
Hamriya 2020-SR-89705 Air Waybill Draft 6/4/2020

&

Wspection Request 2020-SR-91854 Air Waybill Airport Free Zo__ Submitted ~ 6/14/2020
Initiate FollowUp Inspection

Initiate Inspection
Initiate Inspection — Cleared

= A ¥V X v

Track Inspection
Truck Release Requests

LogiGate
Wirsal Il

Payment Services
Quote

Renewal

Reports

Request

Upload

User Management

Vessel Schedules.

Shoricut To Services

CONNECT WITH US STAKEHOLDERS

Tur Linked In Facebook |§| Youtube Instagram
Copyright © 2018 Dubai Trade. All rights reserved. Privacy Policy | Terms and Conditions | Whistleblowing Hotline
1 —

4. Client enters necessary information for the request such as Reference Document, Inspection
Centre & Section, Preferred Dates and Contact Details.
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B
& =

< @i Join conversation 3 .: Dubai Trade :. X

O @

Welcome
UAT
AE-1049640-Dubai Customs M2-UFO
Message Centre

“Waiting for response from

(D eservicesuat.dubaitrade.ae,
m Booking Request Details
=

Booking Request Details

Booking Reference Number: |2020-SR-92410

@ ogouwr | Preferred Date And Time

Preferred Date 1x: [2] | Preferred Slot 1x: |

View By Service V]
* Amend Initiation Date: |6/21/2020 3} Preferred Date 2: [ [Z1| Preferred Slot 2: l v
" Bill Clearance Document References: b Preferred Date 3: [21| Preferred Slot 3: M|
@ —
Cancel Document Reference Numbers: | | Additional Preferred Slot: v
- Delivery Order :
Inspection Centrex: v i
* Documentation Services B Contact Details
# Download Inspection Sections: v ContactNames: [ ]
' Enquiry
# Hamriya Locaticait Representative Name:
i Contact Number
Inspection Request
ENEY (Country-Area-Number):
Initiate FollowUp Inspection 5
Initiate Inspection Reason: Contact Emails:
Initiate Inspection — Cleared T
Declarati
ST Status: |Draft v] (CountryC ileNumber):
Service Request
< b
Track Inspection
Truck Release Requests Attachments  Notes = Payment History = Groups
' LogiGate
- Mirsal Il
t s
# Payment Services + Q & & NoRecords
# Quote
Name Document Title Type Size (In Bytes)
* Renewal

5. Client uploads document (if any) and notes if required and saves the request.

B
&

< @ Join conversation 3 .: Dubai Trade :. X | 4+ v -

O @ *

(@ Logout Booking Request Details Preferred Date And Time B

Booking Reference Number: [2020—5&1—92410 Preferred Date 1«: [ | Preferred Slot 1+: v

“Waiting for response from

(@ eservicesuat.dubaitrade.ae

‘ View By Service v ‘
& Amend Initiation Date [5/21/2020 Preferred Date 2: lg Preferred Slot 2: ‘ Lv
i learance ocument eferencex: bl referre ate 2 referre Of H hq|
- Bill Cl D« t Ref Preferred Date 3 1z | Preferred Slot 3
&
cance Document Reference Numbers: | | actonal prferrsd Sate: | |v
* Delivery Order
# Documentation Services B Contact Details
¥ Download Inspection Sections: contactNamew: [ |
* Enquiry
* Hamriya Locations: Representative Namex:
v Contact Numbers |
snegsciion Reuest (Country-Area-Number): |
Initiate FollowUp Inspection ;
Initiate Inspection - Cleared Moblls Nurnbera —‘
Declaration Status lDraft “'] (CountryC i ‘
Service Request
< >
Track Inspection i —
Truck Release Requests Attachments =~ Notes = Payment History = Groups
* LogiGate
- Mirsal ll & -
*° Payment Services
“ Quote Name: 1 {T
“ .
Renewal Document Title: 2.6 ‘
* Reports )
Size (In Bytes):
' Request ~
- upload

User Management

6. Client then submit post necessary payments
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| Home | Contact Us.

Smart Workspace

SeeCente  KaowedpeCeore  MedaCome  Tookbax  Abowt yournewhabit
Welcome
TESTRNVA3434 a A
reusowacooms e [ Swmt
prreir]
eseage Cenire (4 Booking Request Details Preferred Date And Time

P Sonking afrnce Numbrs [GEESRIE | ortred ot 1+ [i52020 ] ortered it 11 [Ahemonn (060000
— - it owes [0 ] orred Date 2 e s 21
ETET 5
[ R | ortredDate 3 e s 3
R Decurar e unters [ Addtor profared s [Amaen (0610000
e rapaction Conre: [rotieezone || comermes
e I g sasns (G [¥] o s [
b oy

E
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To be one of the leading Customs administrations in the world, supporting legitimate trade
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