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1. Introduction

This user manual covers instructions and procedures for submitting new Cargo
Transfers through Mirsal-2 system of Dubai Customs. It also covers information on
searching the submitted Cargo Transfer, making requests for other services such as
amendment or cancellation of Cargo Transfer etc. This guide is designed for the use of
individuals or companies, unfamiliar with the new screens. The information to be
provided, as part of the Cargo Transfer will vary depending on the Cargo Transfer type

1.1.Purpose

The purpose of this document is to provide detailed steps that need to be followed
while interacting with Customs Mirsal-2 application.

1.2.Guidelines

For easy interaction with Mirsal-2 functions, the following guidelines are listed below:

e Process common across all transport modes and locations will be standardized.

e Any documents produced as part of Cargo Transfer should be retained.

e Customs will base their operating premise on the management of information
supported by appropriate risk management Techniques.

Source of other reference materials

In addition to this manual, you may need to refer to other available reference
materials such the Tariff, WCO classification decisions etc according to the functions in
use.

1.2.1. Cargo Transfer Clearance Process

Process Overview

The following description briefly conveys the purpose and boundary of the Cargo
Transfer clearance process:

e CTOs or CHs by themselves or through a recognized Customs Broker should submit
Cargo Transfers in the prescribed SAD (Single Administrative Document) format
with Customs.

e The declarant will be registered through Dubai Trade/Mirsal 2.

e The declarant will be held responsible for the contents and information provided as
part of the Cargo Transfer request.

e Declarant needs to take corrective actions if requested by Customs for further
processing of the Cargo Transfer.

e All charges will be settled through the credit account/standing guarantee account
facilities provided by Customs.

e Account owner needs to maintain the availability of required balances in the credit
account facilities.

e Alternatively, the Cargo Transfer is suspended from clearance when the funding is
insufficient against the selected mode of payment.

RMP_Declaration Processing User Manual v1.3_Part2of2.doc 08/07/2020
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e Declarant and the involved parties (Transferor / Transferee / Broker) will be
notified on the status of the Cargo Transfer request electronically.

e Clearance or Hold / Detain messages will be notified electronically to the cargo
custodian.

e (TOs and CHs will be identified as Transferor or Transferee depending on the Cargo
Transfer Type of the cargo transfer request. For more information on the types of
Cargo Transfers, see section 2.1.1 Cargo Transfer Types.

o The involved Transferor of the Cargo Transfer request is required to submit a Cargo
Release when the physical cargo is move to the destination.

e The involved Transferee of the Cargo Transfer request is required to submit a Cargo

Receipt when the physical cargo is received from the Transferor.
o Brokers will not be able to submit Cargo Release and Cargo Receipt on behalf of
Transferor or Transferee.

1.3. Definitions, Acronyms and Abbreviations

The following points represent any definitions, acronyms and abbreviations used in the
document are listed here along with their descriptions.

Definitions, Acronyms and Abbreviations

Serial # | Acronyms/Abbreviations | Description/Definition

1. MIRSAL 11 Dubai Customs Declaration Processing System

2. DPP Declaration Processing Project

3. T2 Transfer 2

4. CTO Cargo Terminal Operator
A cargo terminal operator or container terminal
operator is the operator who controls the area of the
airport or wharf in which cargo is loaded and
unloaded from aircraft or ships.

5. CH Cargo Handler
The Agents who are responsible for handling the
cargo such as storage, consolidation and delivery of
consolidated cargo

6. GCC Gulf Co-operation Council

7. DC Dubai Customs

8. UAE United Arab Emirates

9. SAD Single Administrative Document

10. Declaration Number A number generated by Customs to identify the
declaration or Cargo Transfer request. Also known as
Cargo Transfer Number.

11. Declarant A person who is authorized either by law, or by an
authority given by Customs to make Cargo Transfer
request to Customs.
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12. Transferor A person or a business who is the sender (releasing)
of the Cargo.

13. Transferee A person or a business who will receive the Cargo.
And usually the declarant of the Cargo Transfer
request.

14. Cargo Transfer or Cargo A Customs declaration which involves transfers from

Transfer request one location to another on a Cargo-level movement.

15. B2B A channel of communication implemented by Customs
for other Entities to transact using Web Services
Technology.

1.4.Basic flow for Accessing Mirsal

The following steps are the basic flow for processing a Cargo Transfer request:

1.

4.

access or B2B (EDI).

Customs.

Declarant submits the Cargo Transfer request on Mirsal 2 through Dubai Trade web
Upon successful submission, Cargo Transfer request are registered with Dubai

Cargo Transfer number and applicable charges are informed to the declarant as

part of the successful submission message.

1.5.Logging In

Only registered clients in the Mirsal 2 application will be able to submit Cargo Transfer

Accordingly, Clearance / Hold messages will be issued.

request.
1. Open the Dubai Trade web portal.
<2l http:fisitsso. dubaiworld.ae: 7777 - Dubai Trade - Microsoft Internet Explorer, [’._|[’E|rg|
. Ele Edt Yew Favorites Tools  Help :,'
- A
D .
Dubai Tra'de www.duboicares.ae
SIGN IN
Username
HOME ABOUT DUBAI TRADE FAQ LINKS
Password
WELCOME TO DUBAI TRADE
m Welcome to Dubai Trade, an innovative portal, that combines all electronic
serices provided by Dubai Ports, Customs and Freezone Corporation.
Forgot Password? DubaiTrade.ae consolidates all the serdces of myDPA, eMirsal, e-4TA, —
myJAFZ4 & DWMCC sites within a single Bi-Lingual [(Arabic-English] experence
Modify Registeration portal. One that iz senices drven for all PCFC customers, Developed locally,
this e-hub iz certain to become an indispensable tool for the trade and
Registeration Enquiry tranzportation industry,
NEW USER Al -
Register Now k+ @ DP WORLD
- Q_ DUBAI CUSTOMS
- — DP World has
Support Gall Centre Ef}:."fi?:d itself to In today's highly
international shipping competlt]ue world, a
800 44 64 community company's success
* often depends
of customercare@dubaitrade.ae o Veeent . B ™
@ & Internet
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2. Enter the Username and the Password provided as part of client registration for

accessing the Mirsal-2 application.

Upon successful login, the following screen appears.

crasoft Internet Explorer

Ele  Edt  view Favorites Tools

Qe - - 1] |2

Help

| search S rarmes €5 | (- Jid 3

o -

=lmix|
| &

Address [&] httpiffuat.dubaitrade. ae/port aljsso/main.da

=] Eco |unks |

Suppert Call Cantre

80044 64 . «

are@dt

ae
USER PROFILE
elcome Ram Walcome : Ram M H
By L Date : Jun 3, 2008
[0 Logout ) The aim of Dubal Trade fs to became an e-hub by combining all services offered in the current business portals and
- - establishing it2elf o an eservice provider for the trade and fransportation ndust .
View By Serice
Foatures of Dub.
@ Hirsatn = Single Login for 5 ultiple Services across different Business Units
= Efficient payment of nvaices thraugh Bank Tranzfer
Shortcut To Services ~ o =
= Company Administrators can creste Sub Users and assign Servces

= Bi-lingual (English and Arabic).

= Email feadback for each service can be sent from the Serdce page.

m Serdce sensitive help

oy The Sun Never Sets on Dubai Worid

Copyright @ 2006 - Parts Customs and Free Zone Corparation. Al r

About Dubai Trade

esarved,

| FAQ_| Sitemap =

Report Your -
Issues/Feedback

& Motice Board

b DP world E-Payment Services

* Downtime Notification - DP

Warld Services

» Circular On JAFZA E-Services

» For JAFZA Administrators

» attention: JAFZA Customers -

Additional Services from 16th

Qctober 2007

» IMFZA eService Circular

» Portal E-Service Circular

» Terminal Departure Report

N e int Tenmeastinn Nanas -]

Privacy Paliey | Terms and Conditions

(=]

&) oene

(8] Local intranet

3. Click on the + button at the left side of the screen to expand the options available

under Mirsal Il. Following screen appears

- Microsoft Internet Explorer provided by Information Technology Center

dubaiworld.ae

@\,' B

~|[B][4] (%] 82

Flle Edit View Favorites Tools Help
¢ Favorites ubai Trade . i~ B [ dm - page- Safetyr Todst @
About Dubai Trade | Frequently Asked Questions | Sitemap &
Support Call Centre REPOH Your L ol
YR YT 800 44 64 . customercare@dubaitrade.ae Issues/Feedback
USER PROFILE
Welcome kish Welcome : kish kish kish
‘elcome kis| Date ¢ Jul 8, 2009 /D Notice Board
(O Lagout ) The aim of Dubai Trade js to become an c-hub by combining all services offered in the current business portals and establishing S0 T0E
itself a5 an eService provider for the trade and transportation industry.
View By Senice v
g » Changes in "Cantainer Request”
Mirsal Features of Dubai Trade ) ) ) ) Service
Acknowledgement u Single login for accessing multiple Services across different Business Units.
Cargo Transfer u Efficient payment of Invoices through Bank Transfer.
Client Profile » Company Administrators can create Sub Users and assign Services.
Declaration a Bi-lingual (English and Arabic).
Shortcut To Senvices > u Email feedback for each senvice can be sent from the Service page.
» Service sensitive help.
A Mirsal 2. T
)

&

€ Unknonn Zone (Mixed) dh v H100% -

RMP_Declaration Processing User Manual v1.3_Part2of2.doc
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4. Click on the + button to expand the options available under Cargo Transfer.
Following screen appears

-
a gl s ya
DUBAI TRADE
USER PROFILE
Welcome kish
[@ Logout ]
View By Serice v
= Mirsal I
Acknowledgement
) Cargo Transfer
- Amend
- Cancel
Cargo Receipt
- Cargo Release
- Draft
- HNewr
Print

- Search

- Track
Bl Client Profile

B Declaration

Shortcut To Senices

800 44 64 - customercare@dubaitrade.ae

Welcome : kish kish kish
Date : Jul 8, 2009

The aim of Dubai Trade is to become an e-hub by combining all services offered in the current business portals and establishing
itself as an eService provider for the trade and transportation industry

L4 Che_mg
Features of Dubai Trade Service

m Single login for accessing multiple Services across different Business Units
m Efficient payment of Invoices through Bank Transfer

n Company Administrators can create Sub Users and assign Services

m Bi-lingual (English and Arabic)

n Email feedback for each service can be sent from the Service page

m Service sensitive help

1.6.Generic Buttons

The following table lists the buttons referenced across screens and their functionality:

Button Description

Back Navigates to the previous parent screen

Browse Browse a file location

Cancel Navigates to the previous screen

Close Closes the screen

Continue Opens new screen to continue the entry

Delete Deletes the specified value

Edit Allows to edit the entered value

History Displays the previous Requests/status against a particular Cargo
Transfer

New Search Begins a new search by changing parameters

Next Navigates to the next screen

Previous Navigates to the previous screen

Reset Resets the value entered in the screen and makes the fields in the
page blank

Save Saves the value entered

Search Performs search according to the parameters entered in the screen

Select Selects the specified row entry

Submit Saves and submits the value entered in the screen as a
request/declaration

View Displays the relevant data

RMP_Declaration Processing User Manual v1.3_Part2of2.doc
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2. Submitting a New Cargo Transfer

Information required as part of Cargo Transfer submission is entered in four parts:

e General Information

Information related to the Cargo Transfer such as involved parties and premises
location are entered here.

e Shipping Details

Information related to the transport document (Bill Of Lading / Airway Bill) such as
carrier information, port information etc are entered here.

e Container/Package Details

Information related to the Container and Packages such as Container Number,
Package Type etc are entered here.

¢ Payment Details

Details of available and preferred payment options are entered here.

2.1.Entering General Information
1. In the main menu, click Mirsal Il > Cargo Transfer > New.

The Customs Cargo Transfer form appears with the General Information tab

selected.
iy e % L?]
Busal cUsTOMS & New Cargo Transfer Request
General » Shipping » Payment
Informati tail Detail.
Cargo Transfer Type
* Cargo Transfer Type
[Please Select] A
TransferorTransferee Details
+ Transferor Business Code: * Transferor Premises Code:
~ 2
+ Transferee Business Code: * Transferee Premises Code:
& 2

* Client's Dec.Ref.No:

Next ©

2. Enter the following fields:

Description

Cargo Transfer Type | Select the type of Cargo Transfer required from the
dropdown list.
There are five types of Cargo Transfer, depending upon the
purpose of clearance.

RMP_Declaration Processing User Manual v1.3_Part2of2.doc 08/07/2020
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For more information on the types of Cargo Transfers, see
section 2.1.1 Cargo Transfer Types

Make sure the selected Cargo Transfer type is correct.
Changing of Cargo Transfer type after submission will
require a cancellation request

Transferor/Transferee Details section

Transferor Business | Enter the Cargo Handler or CTO Business Code in the

Code textbox provided or select on a Look-up by clicking the icon
beside.

For more information on how to search Cargo handler
Codes, see section 2.1.2 Searching for a Value in a Field

Transferor Premises | Enter the Premises Code, for which the Transferor Business
Code Code is attached, in the textbox provided or select on a
Look-up by clicking the icon beside.

Note: This field requires Transferor Business Code to be
selected first. Premises code must be linked with a customs
location during premises registration.

Transferee Business | Enter the Cargo Handlers or CTO Business Code in the

Code textbox provided or select on a Look-up by clicking the icon
beside.

For more information on how to search Cargo handlers
Codes, 2.1.2 Searching for a Value in a Field

Transferee Premises | Enter the Premises Code, for which the Transferee Business
Code Code is attached, in the textbox provided or select on a
Look-up by clicking the icon beside.

Note: This field requires Transferee Business Code to be
selected first. Premises code must be linked with a customs
location during premises registration

Client's Dec. Ref. No | Enter your reference number for the Cargo Transfer, e.g.,
job reference number.

This reference number will be useful for the declarant to
later track the Cargo Transfer or for serial wise filing
purpose.

3. Click the Next button.

The Shipping Details screen appears.

2.1.1. Cargo Transfer Types

There are five types of Cargo Transfer, depending upon the purpose of clearance.
These are the Cargo Transfers that are selected in the Cargo Transfer Type dropdown
list of the General Information tab of the Customs Cargo Transfer form. For more
information see, section 2.1 Entering General Information.

The following table lists the types of Cargo Transfers:

SI. | Cargo Transfer Type  Purpose Transferor | Transferee
No
01 Cargo Transfer from Covers the cargo movements CTO CH
CTO to CH ( Same from Cargo Terminal Operator
Location) (CTO) to Cargo Handler (CH)
RMP_Declaration Processing User Manual v1.3_Part2of2.doc 08/07/2020
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where both are in the same
physical location

02 | Cargo Transfer from Covers the cargo movements CTO CH
CTO to CH ( Different | from CTO to CH where CTO
Location) and CH are in two different
physical location
03 | Cargo Transfer from Covers the cargo movements CH CH
CH to CH (Same from Cargo Handler to Cargo
Location) Handler where both are in the
same physical location
04 | Cargo Transfer from Covers the cargo movements CH CH
CH to CH (Different from CH to CH where CH and
Location) CH are in two different
physical location
05 | Cargo Transfer from Covers the cargo movements CTO CTO

CTO to CTO
(Different Location)

from CTO to CTO where CTO
and CTO are in two different
physical location

2.1.2. Searching for a Value in a Field

1.

TransferorTransferee Details

+ Transferar Business Code:

Click the Search Icon in the field.

2. The Search screen is displayed.

RMP_Declaration Processing User Manual v1.3_Part2of2.doc
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{= Transferor Business Code Search - Microsoft Internet Explorer provided by Information Technol... E|:

& | dubaiworld.ae ]
Search
Transferor Business Name:
|[-‘5.~ Search ]
@ Close
& Internet 3 -~ ®100% -~

3. Enter the value or part of the value in the required field(s) and click the Search

button.
OR

Click the Search button directly.

The search results appear.

RMP_Declaration Processing User Manual v1.3_Part2of2.doc
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{= Transferor Business Code Search - Microsoft Internet Explorer provided by Information Technol... |:||:,FX|
& | dubaiworld.ae ]
Search
Transferor Business Mame:
|l 4 Search
Business Code Business Name
AE-1000030 sfishjfh
AE-1000032 ABCDEFGD
AE-1000033 ABC
AE-1000038 tin tin
AE-1000042 SHIVJI
AE-1000052 jaigj
AE-1000058 DMATA
AE-1000059 DMATA
AE-1000060 DMATA
AE-1000061 DMATA
Change Page: Previous Mext=
@ Close
& Internet 3 -~ ®100% -~

4. Click the Select button next to the item you want to insert.

The selected item is entered in the field.
TransferorTransferee Details
% T
AE-1000835

55 Code:

2.2.Entering Shipping Details

After entering the General Information details the Cargo Transfer proceeds to the
Shipping Details screen.

e Shipping details are entered in the following information related to the carrier,
journey and cargo details.

RMP_Declaration Processing User Manual v1.3_Part2of2.doc 08/07/2020
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@

Payment
Detail:
Inbound Details
+ Carge Channel: + Carrier Registration Mo:
[Flease Select] + Ea
Carrier Name: + Arrival Date:
&
+ Master Transport Document No: * Port of Loading:
2
lanifest Registration Nao:
Cargo Details
* Cargo Type: + Gross Weight:
[Flease Select] » Kilograms
Customs Seal No: Preceding Clearance Mo:
Outbound Details
+ Cargo Channel: Carrier No
[Flease Select] v
@ Transferor Business Name: DNATA Transferor Premises Mame: DMNATA Cargo Centre

Transferee Business Mame: saurabh Transferee Premises Name: Jabel Ali

: Previous Next

1. Enter the following fields in the Shipping Details Tab:

Field Description

Inbound Details Section

the cargo.

e Air
e Sea

Following are the available Cargo Channels:

Cargo Channel Select the Inbound Cargo Channel from the drop down list.
Cargo channel is the transportation mode used for shipping

Carrier Registration | Enter the Carrier registration number.

Field

No. Carrier registration number is the rotation number in the
case of sea and flight number in the case of air.
For more information on how to search for the carrier
registration number by vessel name, voyage number or
calling port, see section 2.1.2 Searching for a Value in a

Carrier Name Enter the Carrier Name.

carrier registration number.

Carrier Name is the Name of the Flight / Voyage / Country
Vessel on which the cargo arrived. But if the cargo channel
is sea this is populated by the system according to the

RMP_Declaration Processing User Manual v1.3_Part2of2.doc
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In case of cargo channel is Air, this will not be applicable.

Arrival Date

Enter or select the scheduled date in the case of air. But if
the cargo channel is sea this is populated by the system
according to the carrier registration number.

Arrival date is the expected arrival date of the carrier.

Master Transport
Document No

Enter the Master Transport Document No.

Identification number of Master transport document such as
Airway bill number, Sea Bill of lading number, Postal CP
note number number on which cargo is moving

Port of Loading

Enter or select the port where the Cargo was loaded in the

(POL) final journey. For e.g., for Cargo coming to Dubai from
Australia through Hong Kong, POL is Hong Kong.
For more information on how to search for the Port of Load,
see 2.1.2 Searching for a Value in a Field

Manifest Enter the Manifest Registration No.

Registration No

Manifest Registration No is a Dubai Trade generated
reference number on submission / registration of manifest
through Dubai trade portal

Cargo Details Section

Cargo Type

Select the type of the cargo such as FCL, LCL General etc.

Gross Weight

Enter the Gross Weight of the goods according to the
transport document.

Weight Unit for the Gross Weight is always KGs.

Customs Seal No.

This is an optional field and in this release. If the seal is
applied either by the Inspector or CTO, it will be entered on
the cleared transfer request by the inspector or CTO as the
case may be.

Preceding Clearance
No.

Enter the Preceding Clearance No.

This is the previous Cargo Transfer No. which was used to
move the cargo previously.

Outbound Details Section

Cargo Channel

Select the Outbound Cargo Channel from the drop down list.
Cargo channel is the transportation mode which will be use
for shipping the cargo to the final destination.

Following are the available Cargo Channels:

° Land

If the Cargo Transfer is from different Customs Location
then Outbound Details section will be applicable.

Carrier No.

Enter the Outbound Carrier Number such as Vehicle No.
based on the outbound cargo channel which will be use in
shipping the cargo to the final destination.

2. Click the Next button.

The Container/Package Details screen appears.

‘ 'é To be one of the leading Customs administrations in the world, supporting legitimate trade
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2.3.Entering Container/Package Details

After entering the Shipping details the Cargo Transfer proceeds to the
Container/Package Details screen.

Container/Package details are entered in the following two tabs:
e Container Details

According to the selection of cargo type, container related information needs to be
provided. For e.g. if the cargo type selected is FCL then the container number will
be required. This is applicable only if the cargo channel is sea.

e Package Details

Details related to the package are required depending on the cargo type. For e.g. if
the cargo type selected is General then the details like number & type of packages
and marks & number needs to be provided.

The Container Details screen appears.

ey e o
GUBAL CU

sToMS &% New Cargo Transfer Request

©,0,0 ,0

General » Shipping » Containar » Payment
Information Details Padiages Details
Details
Container Details Package Details (0
+ Container No.: Customs Seal Mo.:
Add

@ Transferor Business Name: DNATA Transferor Premises Name: DNATA Cargo Centre
] Transferee Business Mame: saurabh Transferee Premises Name: Jabel Ali

) Previous Next "

1. Enter the following fields in the Container Details tab.

Field Description

Container No. Enter the Container number with check digit in which the
cargo comes. This is obtained from the Bill of Lading.

Customs Seal No. This is an optional field and in this release. If the seal is
applied either by the Inspector or CTO, it will be entered on
the cleared transfer request by the inspector or CTO as the
case may be.

2. Click the Add button to save it. Add more container details if required.

The container details are listed below.

RMP_Declaration Processing User Manual v1.3_Part2of2.doc 08/07/2020
Page 17 of 59



6? To be one of the leading Customs administrations in the world, supporting legitimate trade

s
Bunal cUstons &'@ New Cargo Transfer Request

General » Shipping » Container » Payment
Information Details Padkage Details
Details
Container Details Package Details (0
+ Container Mo Customs Seal No.:
[ Add
Container No. Customs Seal No.
12341234432 2342323423424
12342342142 234234324234234
@ Transferor Business Mame: DNATA Transferor Premises Mame: DMNATA Cargo Centre
: Transferee Business Name: saurabh Transferee Premises Mame: Jabel Ali
.Q Previous Mext g
3. Click the delete button to delete the details.
4. Click the Next button.
The Package Details screen appears.
Sl o (2]
Bonar cisrons w New Cargo Transfer Request -
General » Shipping » Container » Payment
Information Details Padkage Details
Detsils
Fackage Details
* No. of packages: + Package Type:
[FPlease Select] v
Shipping Marks:
[ Add |
@ Transferor Business Name: DHNATA Transferor Premises Name: DHNATA Cargo Centre
Transferee Business Mame: saurabh Transferee Premises Mame: Jabel Ali
_\JPrewous J1. Next ¥
5. Enter the following fields in the Package Details tab.
Field Description
No. of Packages Enter the number of packages in which the goods are
transported.
Package Type Select the type of package from the dropdown list.
RMP_Declaration Processing User Manual v1.3_Part2of2.doc 08/07/2020
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Shipping marks

Enter the shipping marks and numbers available against
each type and number of packages as per transport
document.

6. Click the Add button to save it. Add more package details if required.

The package details are listed below.

P P
Botas cusrons &@ New Cargo Transfer Request

General » Shipping Container / » Payment

Information Details Fadags Details
Detsils
Package Details
+ Mo. of packages: + Package Type:
[Flease Select] A
Shipping Marks:
[_add |
No. of packages Package Type Shipping Marks
300 BAGS 435435435 % Delete
30 CARTONS erte43543543
@ Transferor Business Name: DHNATA Transferor Premises Name: DNATA Cargo Centre

Transferee Business Mame: saurabh Transferee Premises Name: Jabel Ali

_\JPI‘E\IIOIJS Next L2

Click the delete button to delete the details.
Click the Next button.

The Payment Details screen appears.

2.4.Entering Payment Details

Upon completion of General, Shipping and Container/Package Details the Cargo
Transfer request proceeds to the Payment Details screen where applicable charges
according to the type of the movement are displayed.

Payment details are divided into two segments such as applicable Deposit, and Other

Charges.
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TR NS %
{an croe & Mew - Cargo Transfer from CTQ to CH (Different Locations)

®,0,0,06

» »

General Shipping Container Payment
Informaticn Details Fackage Details
Details

Payment Details
Charges Amount * Payment Mode *Payment Reference
Deposit AED 10,000.00 Standing guarantee =  [Please Select] ~
Other Charges AEDT0.00 Credit/Debit Account ~  [Please Select] -
Registration fee: AED 50.00

Knowledge-Innovation Dirham: AED 20.00

@ Transferor Business Name: KUEHNE & NAGEL LLC VIKRAM
Transferor Premises Mame: Jebel Ali

Transferee Business Name: WATER VWAYS SHIPPING VIKRAM MOHAMMAD IBRAHIM AL SHAMSI ELECTRONICS RED
ENTERTAINMENT DISTRIBUTION FZC

License Expires on. 17-02-2020
Transferee Premises Name: DXB Cargo Village

Broker Business Code: AE1223211
Broker Business Name: Basha ImpExpBroker
License Expires on: 28-11-2020

i We, the undersigned hereby declare that the particulars given on this request are true and complete. And We hereby undertake the full accounta
i ofthe cargo being transferred against this cargo transfer request and that no goods or cargo that are transferred to our custody will be delivered or
ireleased to any person or entity unless cleared by customs again on the relevant declaration

9 further undertake to comply with all regulations and laws that are in force in the country in respect of the storage, delivery and disposal of this cargo.

4

Previous st Submit

1. Enter or view the following fields:

Field Description

Deposit Deposit applicable for Cargo Transfer is automatically
generated.

Other Charges Other charges applicable on the Cargo Transfer such as
registration, knowledge dirham etc is automatically
generated.

Mode of Payment Select the mode of payment through which the Declarant

prefers to settle the applicable charges such as Standing
Guarantee A/C, Duty Credit A/C, etc from the dropdown
list.

E-Payment is not applicable for Cargo Transfer facility.

Payment Reference | Select the account number assigned to the Standing
Guarantee A/C, Duty Credit A/C etc by Dubai Customs from
the dropdown list.

Only account numbers related to the involved parties will be
displayed for selection If the request is made by the broker,
then he can use only his account. Broker cannot use the
transferee Account.

E-Payment is not applicable for Cargo Transfer facility.

For more information on Account selection, see 11
Appendix, 11.1 Customs Broker

2. Tick the designated box to confirm that all provided particulars in the Cargo
Transfer request are true and correct.

3. Click the Submit button once complete data is entered and you are ready to submit
the Cargo Transfer request.
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4. In case ActiveX control which is required to digitaly sign the declaration is not
already installed on the system being used for the declaration submission, an error
message is displayed on top of screen as shown below.

5. Click the hyperlink in the error message to install the ActiveX control to proceed
with declaration submission.

e
BUBAI CUSTOMS New - Cargo Transfer from CTO to CH (Same Location)

o Submission is not allowed. A new Active X component is required to install for Digital Certificate authentication.
To install NOW, please click HERE to initiate direct automatic installation.
To install LATER, please click HERE for self-installation details.

Cargo Transfer Request Summary

Cargo Transfer Type: Cargo Transfer Date:
Cargo Transfer from CTO to CH (Same Location)

Transferor Business Code-Name:
AE-1000143-Al Cargo

Transferee Business Code-Name:
AE-1000138-Al Raffiq Trading

Broker Business Code-Name:
AE-1048339-PLANET TRAVEL TOURS AND CARGO LLC

Inbound Cargo Channel:
Air

Inbound Carrier Name:

Transferor Premises Code-Name:
PR-01579-Land Transport

Transferee Premises Code- Name:
PR-01609-Land Transprt

Client's Dec. Ref. No.:
CT1Air2020 V

Inbound Carrier Registration Number:
EK9880

Arrival Date:
18-04-2104

Inbound Master Transport Document Number: Outbound Cargo Channel:
576
Payment Details
Charges  Amount Payment Mode Payment Reference
Deposit AED 0.00
Other Charges AED 40.00 Credit/Debit Account 1222620

Registration fee: AED 40.00

View Cargo Transfer Request
Details

A confirmation message containing high level Cargo Transfer details is displayed.

RMP_Declaration Processing User Manual v1.3_Part2of2.doc 08/07/2020
Page 21 of 59



To be one of the leading Customs administrations in the world, supporting legitimate trade

[ Py
Kons cierons %ﬁ New Cargo Transfer Request - Sign & Submit

Cargo Transfer Request Summary

Cargo Transfer Type:
Cargo Transfer from CH to CH (Different Locations)

Transferor Business Code-Name:
AE-900001-DNATA

Transferee Business Code-Name:
AE-1001429-saurabh

Broker Business Code-Name:

Inbound Cargo Channel:

Cargo Transfer Date:
08-07-2009

Transferor Premises Code-Name:
PR-00001-DMATA Cargo Centre

Transferee Premises Code- Name:
PR-00108-Jabel Ali

Client's Dec. Rel. No.:

Inbound Carrier Registration Number:

Sea 628471
Inbound Carrier Name: Arrival Date:
CSAY LONQUIMAY 13-06-2010
Inbound Master Transport Document Number: Outbound Cargo Channel:
234324234 Land
Payment Details
Charges Amount Payment Mode Payment Reference

Deposit AED 999.00 Standing guarantee 2112326

Other Charges AED 10.00 Credit Account 1112337
Registration fee: AED 10.00

View Cargo Transfer Request Details

2 Sign & Submit

6. Click the View Cargo Transfer Request Details link to view all the details entered.

The following screen appears.
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I‘_,_.!J.:l)l_a.'p- R
BUBAI CUSTOMS ﬁ Cargo Transfer Details

CARGO TRANSFER
GENERAL INFORMATION
Transfer Type: Cargo Transfer from CTO to CH (Same Location) Tranzsfer No.: 5010000014509
Request No.: 1247046838250 Created Date: 034072008
Tranzfer Date:  08/07/2009 Transfer Status: Draft
Transferor: AE-1001438-zaurabh Transferor Premizes:  PR-00103-zaurabh ctol
Tranzferee: AE-100142%-zaurabh Tranzferee Premizes:  PR-00095-zaurabh
Broker: Client's Dec. Ref. No.:
INBOUND DETAILS
Carrier: 566742 - MSC IMMA

Cargo Channel. Sea
Avrrival Date: 31122009
Port Of Loading: Pert Ra=hid

Master Tranzport
Document No.:

Manifest Regiztration No.: 43543543534

CARGO DETAILS
Cargo Type: FCL
Wikt FTUEN
Customs Seal Gross Weight: 100000 (kg )
No.: Preceding Clearance No:
Cargo Releaze Cargoe Receipt Date:
Date:
QUTBOUND DETAILS
Cargo Channel: Carrier Mo
CONTAINER DETAILS
Container Number Customs 5eal Number
67657567556
43333333355
33333333333
10000000000
PACKAGE DETAILS
Package Type Number Of Packages Shipping Marks
BUNDLES lazdazddas
PAYMENT DETAILS
Charge Type Charge Amount Payment Mode Paym:r:]tnl?:;?rence Collection Receipt Number Transaction Number
Registration fee 50 Credit Account 1112337 A - 2013631 -
Knowledge Dirham 10 Credit Account 1112337 A - 2013630 -
 Decharation 10 Credit Account 1112337 -
Amendment Charge
[E] | [_Cese

Version:
| [Please Select] v || Show |

7. Click the Sign & Submit button to complete and submit the digitally signed Cargo
Transfer.

Upon submission of the request a confirmation message containing the Request
number and Cargo Transfer Number appears.
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iy lan
DAL CUS TOMS Mew - Cargo Transfer from CH to CH (Same Location)

@ Your cargo Transfer Request has been successfully submitted.
Request Number is: 5286045

Please Click here to View the Declaration Details. The details can also be viewed from Track Request service

I 2

Finish Cargo Transfer
and return to Service Landing Page

Note: Any validation errors are notified to the Declarant at the end of each screen
completion on clicking the Next button.
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3. Drafting a Cargo Transfer

It is possible to track draft Cargo Transfer, which are saved in the system as draft (but
not yet submitted to Dubai Customs). Cargo Transfer request are automatically saved
as draft once the new Cargo Transfer general information page is completed and the
Next button is clicked. After that at any point of time if the user closes the Submit
New Cargo Transfer window, the system automatically saves the data already entered
and keeps it in a draft form.

To open a drafted Cargo Transfer
1. In the main menu, click Mirsal Il > Cargo Transfer > Draft.

The Draft Search screen appears.

L %
BLBAI CUSTOMS & Draft Search

* From Date
08-07-2009 | pp-mMm-YYYY

+ To Date:

08-07-2009 DD-MM-YYYY

* Search I Reset

2. Enter the From Date and To Date to search against the request date of the Cargo
Transfer

The Draft Search Result screen appears displaying all Cargo Transfer request that
are currently available in draft.

e A o
GUBAL CUS

1oMS &‘* Draft Search Result

Search Results

4 New Search

Client's Dec. Ref. No. Cargo Transfer Type I[.)ansl lizlal=] Last Updated By
Cargo Transfer from CH to CH (Different Locations) 08-07-2008 saurabh_pchnew
Cargo Transfer from CH to CH (Different Locations) 08-07-2009 saurabh_pcbnew

Back

The following details appear in the results.

Fields Description

Client Reference Client's reference number for the Cargo Transfer request,
No. e.g. Job reference no., etc

Cargo Transfer Type | Type of the Cargo Transfer

Last Updated On Date the draft Cargo Transfer was last updated

Last Updated By User who last updated the draft Cargo Transfer

3. Click the Continue button to continue with new Cargo Transfer submission.
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4. Searching a Cargo Transfer
You can search for the Cargo Transfer request already submitted to Dubai Customs.
Cargo Transfer request can be searched using the following two ways:

e Quick Search
e Advanced Search

4.1.1. Searching a Cargo Transfer using Quick Search
Quick search is useful when the user knows the Cargo Transfer number.

To search using Quick Search
1. In the main menu, click Mirsal Il > Cargo Transfer > Search.

The Search Cargo Transfer Request screen appears with the Quick Search tab
selected as default.

sl e &“* @
BLBAL CUSTOMS Search Cargo Transfer Request
Quick Search Advanced Search

+ Cargo Transfer Number:

+ Search I Reset

2. Enter the following field/s:

Description
Cargo Transfer Enter the Cargo Transfer Number available on the successful
Number new Cargo Transfer submission message.

3. Click the Search button.
The search results are displayed.

For more information on the search results, see section 4.1.3 Viewing the Search
Results

4.1.2. Searching a Cargo Transfer using Advanced Search

Advanced search is useful when the user does not remember the Cargo Transfer
number, as it provides more search fields such as Cargo Transfer Date, Cargo Transfer
type, Cargo Transfer status, transport document number etc.

Enter all mandatory attribute (in asterisk) in the appropriate field to initiate search.

To search using Advanced Search
4. In the main menu, click Mirsal Il > Cargo Transfer > Search.

The Search Cargo Transfer Request screen appears with the Quick Search tab
selected by default.

5. Click the Advanced Search tab.
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The Advanced Search screen appears.

el e
Sima: cistons &% Search Cargo Transfer Request

Quick Search Advanced Search

+ From Date:

09-07-2009 | pp-mm-yyYY
+ To Date:
09-07-2009 ] DD-MM-YYYY

+ Cargo Transfer Status:

[Please Select] v

> Search I

‘ 'é To be one of the leading Customs administrations in the world, supporting legitimate trade

* Cargo Transfer Type:

[Please Select] ~

* Business Code:

yel

Inbound Master Transport Doc. Mo.:

Reset

6. Enter at least the mandatory field of the following:

Search Description

From Date

To Date Transfer Date.

Enter or select a date range to search against the Cargo

Cargo Transfer Type

Select the Cargo Transfer Type.

Business Code
Transferee Business code.

Select or enter the involved parties business code such as

Business Code will be available for Brokers only.

Cargo Transfer
Status

Select the Cargo Transfer Status.

Inbound Master
Transport Document
No

Enter the Master or House number.

7. Click the Search button.

The search results are displayed.

For more information on the search results, see section 4.1.3 Viewing the Search

Results

4.1.3. Viewing the Search Results

Only selected high-level information related to the Cargo Transfer is displayed to

identify the particular Cargo Transfer request.

ol
Bumar costons Sesrch Cargo Transfer Request - Result

Search Results
New Search

Submitted Date

Transferee Business Code -

ﬁarg: Transfer Date e Lransferar Business Code - :]nhau:d Master Transport Status
6010018383113 pioeant2 Cargo Transfer fom CTO to CH E-1000142 - Al Cargo AE-1000138 - A Reffiq Trading  MTDALTS87287 Cleared LRI SEE
08:14 AM (Same Location) Wl History
Back
The following details are displayed:
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Fields/Buttons Description

Cargo Transfer
Number

Number generated by the Customs system for the Cargo
Transfer request.

Date

Customs Clearance Date

Submitted Date &
Time

Request submission date and time

Cargo Transfer Type

Type of the Cargo Transfer submitted.

Transferee Business
Code - Name

Business code and name of the owner of the Cargo Transfer.

Transferor Business
Code - Name

Business code and name of the transferor of the Cargo
Transfer.

Inbound Master
Transport Doc. No.

Transport document number such as Airway Bill or Bill of
Lading.

Status

Current status of the Cargo Transfer such as submitted,
payment pending ,cleared etc.

View Button

Click to view the complete Cargo Transfer details.

Print

Click to initiate the print of the Cargo Transfer request.

History Button

Click to view the previous requests / status against the
particular Cargo Transfer.

To view the Cargo Transfer Details

1. Click the View button from the search results screen, to view the complete Cargo

Transfer details.

The View Cargo Transfer screen appears.
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ErJJJJ)L-La

BUBAI CUSTOMS w Cargo Transfer Details

€

CARGO TRANSFER

GENERAL INFORMATION
8010000014509
08/07T/2008

Transfer Type: Cargo Transfer from CTO to CH (Same Location) Tranzsfer No.:

Request No.: 1247046838250 Created Date:

Tranzfer Date:  08/07/2009 Transfer Status: Draft
Transferor: AE-1001438-zaurabh Transferor Premizes:  PR-00103-zaurabh ctol
Tranzferee: AE-100142%-zaurabh Tranzferee Premizes:  PR-00095-zaurabh
Broker: Client's Dec. Ref. No.:
INBOUND DETAILS
Carrier: 566742 - MSC IMMA
Cargo Channel: Sea LATEr PEURECUEE L
Arrival Date:  31/12/2009 Master Transport 121121222222020202292233333333
Document No.:
FELOTIEIEE RUEEETE Manifest Registration No.: 43543543534
CARGO DETAILS
Cargo Type: FCL
Customs Seal Gross Weight: 100000 ( kg )
No.: Preceding Clearance No:
Cargo Releaze Cargoe Receipt Date:
Date:
QUTBOUND DETAILS
Cargo Channel: Carrier Mo
CONTAINER DETAILS

Container Number Customs 5eal Number

67657567556

9993993955

10000000000
PACKAGE DETAILS
Package Type Number Of Packages Shipping Marks
BUNDLES 3444444444

PAYMENT DETAILS

Payment Reference

Charge Type Charge Amount Payment Mode Collection Receipt Number Transaction Number

Number

Registration fee 50 Credit Account 1112337 A - 2013631
Knowledge Dirham 10 Credit Account 1112337 A - 2013630
, Declaration 10 Credit Account 1112337
Amendment Charge

[[IE:] ] [ Close

Version:
|[F'Iease Select] VH Show |

2. Select the version you want to view from the dropdown list and click the Show
button.

Note: The default display of the Cargo Transfer is always the latest available
version. For e.g. when a Cargo Transfer is initially submitted, it is marked
as version 1. Later if any amendment is made to the same Cargo Transfer
then it is marked as version 2. Therefore, the default display is version 2 -
the amended version of the Cargo Transfer request.
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To view the History

3. Click the History button from the search results screen, to view the history of the
Cargo Transfer request.

The History screen appears.

R L
Fanecions S Cargo Transfer History

@ Business Code: AE-1001429-saurabh

Cargo Transfer History

Request No. Transaction Type

Request Date Status
1247028371643 Mew Cargo Transfer Request 08-07-2009 Completed
1247031342349 Cancel Cargo Transfer Reguest 08-07-2008 Under Processing
[\J Back ]

History shows all the requests made against the specific Cargo Transfer such as
status of request, date of request and the request type.
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5. Tracking a Cargo Transfer

You can track the requests already submitted to Dubai Customs to see the current
status and condition of the request.

Requests can be tracked using the following two ways:

e Quick Search
e Advanced Search

5.1.1. Tracking a Cargo Transfer using Quick Search
Quick search is useful when the user knows the request number.

To track using Quick Search
1. In the main menu, click Mirsal Il > Cargo Transfer > Track.

The Track Cargo Transfer Request screen appears with the Quick Search tab
selected as default.

PR [ PN
amar cusroms &% Track Cargo Transfer Request

Quick Search Advanced Search

+ Request Mumber:

> Search I Reset

2. Enter the request number. This is the reference number generated by the system
at the time of the request submission as part of the acknowledgement.

3. Click the Search button.
The search results are displayed.

For more information on the search results, see section 5.1.3 Viewing the Search
Results for Tracking.

5.1.2. Tracking a Cargo Transfer using Advanced Search

Advanced search is useful when the user does not remember the request number.
Advanced search has more search fields such as transaction type, business code, date
and status.

To track using Advanced Search
1. In the main menu, click Mirsal Il > Cargo Transfer > Track.

The Track Cargo Transfer Request screen appears with the Quick Search tab
selected by default.

2. Click the Advanced Search tab.

The Advanced Search screen appears.
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e

BUBAL £USTOMS &% Track Cargo Transfer Request

Quick Search Advanced Search
+ From Date + Transaction Type:
09-07-2009 | po-mm-YYYY [Please Select] v
+To Date + Business Code:
09-07-2009 DD-MM-YYYY <)

+ Request Status:

[Please Select] A

» Search I Reset

3. Enter all mandatory fields of the following.

Search Description

From Date Enter or select a Date range to search against the Cargo
To Date Transfer Date.
Transaction Type Select Transaction Type such as New Cargo Transfer, Amend

Cargo Transfer, etc.

Business Code Select or enter the involved parties business code such as
Transferee Business code.

Business Code will be available for Brokers only.

Request Status Enter the Request Status such as requested, assigned,
completed, etc.

4. Click the Search button.
The search results are displayed.

For more information on the search results, see section 5.1.3 Viewing the Search
Results for Tracking.

5.1.3. Viewing the Search Results for Tracking

Only selected high-level information related to the request is displayed to identify the
particular request.

TR
Tma cisions w Track Cargo Transfer Request Result

€  Fres==contact Gustomer Care if the Cargo Transfer Number is not display=d within 30 minutes of Cargo Transfer Submisicn

Search Results
New Search

Request Number ﬁ:’“" e e Bus Status Created Date Remarks

5286044 6010019382113 New Gargo Transfer Request

The following details are displayed:

Fields/Buttons Description

Request No. System generated request number received as part of
request acknowledgement
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Cargo Transfer No

System generated Cargo Transfer Number

Transaction Type

Type of Request such as new cargo transfer or amend cargo
transfer, etc.

Business Code -
Name

Business code and name of the owner of the Cargo Transfer
request

Status

Current status of the request such as requested, approved
etc

Created Date

Date of request submission

Remarks

Remarks if any by Dubai Customs

View Button

Click to view the complete Cargo Transfer details.

To view the Cargo Transfer of the request

1. Click the View button from the search results screen, to view the Cargo Transfer
against which the request has been submitted.

The View Cargo Transfer screen appears.

- ' To be one of the leading Customs administrations in the world, supporting legitimate trade
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IE,.;J-:l)I_a.'p- R
BUBAI CUSTOMS w Cargo Transfer Details

€

CARGO TRANSFER
GENERAL INFORMATION
Transfer Type: Cargo Transfer from CTO to CH (Same Location) Tranzfer No.: S010000014509
Request No.: 1247046838250 Created Date: 034072009
Tranzfer Date: Transfer Status: Draft
Transferor: AE-1001438-zaurabh Transferor Premizes:  PR-00103-zaurabh ctol
Tranzferee: AE-100142%-zaurabh Tranzferee Premizes:  PR-00095-zaurabh
Broker: Client's Dec. Ref. No.:
INBOUND DETAILS
Carrier: SE6T42 - MSC IMMA
Cargo Channel: Sea LATEr PEURECUEE L
Master Tranzport . .. c;ccccooooooesssaaaa99999

Avrrival Date: 311202009

Port Of Loading: Pert Ra=hid

Document No.:

Manifest Regiztration No.: 43543543534

CARGO DETAILS
Cargo Type: FCL
Customs Seal Gross Weight: 100000 ( kg )
No.: Preceding Clearance No:
Cargo Releaze Cargoe Receipt Date:
Date:
QUTBOUND DETAILS
Cargo Channel: Carrier Mo
CONTAINER DETAILS
Container Number Customs 5eal Number
67657567556
33333333333
10000000000
PACKAGE DETAILS
Package Type Number Of Packages Shipping Marks
BUNDLES lazdasgdas
PAYMENT DETAILS
Charge Type Charge Amount Payment Mode Paymeﬂr:ltr:;;errence Collection Receipt Number Transaction Number
Registration fee 50 Credit Account 1112337 A - 2013631
Knowledge Dirham 10 Credit Account 1112337 A - 2013630
pecaohog 10 Credit Account 1112337

Amendment Charge

[[IE:] ] [ Close
Version:
|[F'Iease Select] VH Show |

2. Select the version you want to view from the dropdown list and click the Show
button.

Note: The default display of the Cargo Transfer is always the latest available
version. For e.g. when a Cargo Transfer is initially submitted, it is marked
as version 1. Later if any amendment is made to the same Cargo Transfer
then it is marked as version 2. Therefore, the default display is version 2 -
the amended version of the Cargo Transfer.
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5.1.4. Viewing and Responding to More Info Query from Customs

Customs officers as part of their course of action could ask for any information related
to the submitted Cargo Transfers and requests. The declarant is liable to provide such
information as soon as possible to Customs in order to proceed with the case. Cargo
Transfers and Requests on which more information has been requested by Customs will

be kept as pending until the information is provided.

The user will be able to see the More Information Request from Customs against any
Cargo Transfer or requests in the Remarks area of the Track Cargo Transfer Request

Result screen of the Mirsal 2 system.

ey e w
BuBAI CUSTOMS Track Cargo Transfer Request Result
Search Results
-4 New Search
Request y " Created
HNumber Transaction Type Business Code - Name Status Date Remarks
paREoF11a4re  Amend Cargo Transfer = - = 02-07-
1246526113468 Request AE-1001429 - saurabh Suspended 2009 arg
B

Back

&, ]

1. Click the Details button to view more information required details and to send a

response to Customs.
The Declarant’s Response screen appears.

i las w ,
DLBAL CUSTOMS Declarant's Response

Fields marked with an asterisk + are required.

To:
AE-1001429 - saurabh

Comments:
arg

+ Response:

Attachments: Others (2 Documents)

[Close

_\] Back u Submit

2. Query from Customs is displayed under “Comments” header

3. Enter your response in the “Response” box.

RMP_Declaration Processing User Manual v1.3_Part2of2.doc
Page 35 of 59

08/07/2020



“'é To be one of the leading Customs administrations in the world, supporting legitimate trade

4. Attach any files or folders if required to support the response by clicking the
Upload button.

\ Note: All uploaded documents must be in the required templated format.

5. Click the Submit button.

The response is submitted to Customs.

Note: Any response from the declarant will be considered as an integral part of
the Cargo Transfer request.
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6. Amending a Cargo Transfer

A request can be made to amend any Cargo Transfer that is already submitted and in
cleared state to Dubai Customs. Request for amendment can be submitted for any
fields except Cargo Transfer Type, Business code of the Transferee / Transferor and
the payment mode & the payment reference (such as credit or standing guarantee
account number).

. All amendment requests are subject to Customs approval.

‘ Note: A charge of Dhs. 10 will be applicable for amendment charges.

6.1.1. Searching a Cargo Transfer to Amend

To search using Amend Cargo Transfer Search
1. In the main menu, click Mirsal Il > Cargo Transfer > Amend.

The Amend Cargo Transfer Search screen appears.

L B
BUBA cUsTOMS &% Amend Cargo Transfer Request

+ Cargo Transfer Mo:

» Show Details Reset

2. Enter the following field/s:

Description
Cargo Transfer Enter the Cargo Transfer Number available on the successful
Number new Cargo Transfer submission message.

3. Click the Show Details button to initiate a new amend request against the Cargo
Transfer.

The Amend Cargo Transfer screen opens for editing.

For more information on editing the Cargo Transfer, see section 6.1.2 Initiating an
Amendment Request.

6.1.2. Initiating an Amendment Request
4. Click the Show Details button from the Amend Cargo Transfer Search screen.

The Cargo Transfer opens in the Amend Cargo Transfer screen with the values
already entered on edit mode. The General Information screen appears.
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3, L @
B cstoms ﬁ Amend Cargo Transfer Request
General Shipping B Containers | P | Amendment Payment
Information Details Padkage Details Details
Details
Cargo Transfer Type
+ Cargo Transfer Type:
TransferorTransferee Details
+ Transferor Business Code: + Transferor Premises Code:
|AE-1001438 [ |PR-00103 |2
* Transferee Business Code: * Transferee Premises Code
|AE-1001429 [ |PR-00005 |2
Client's Dec.RefNo:
Next
e Transferor Business Name: saurabh  Transferor Premises Name:  saurabh ctol
Transferee Business Mame: saurabh Transferee Premises Name: saurabh
5. Edit the value of one or more permitted fields in the General Information screen
and click the Next button.
The Shipping Details screen appears.
2y s @
Bomn cusrons “ Amend Cargo Transfer Request
General Shipping . Container / . Amendment Payment
Information Detsils Fadkage Details Details
Detsils
Inbound Details
+ Cargo Channel: *+ Carrier Registration No:
Sea v 6742 [
+ Carrier Name: + Arrival Date:
[MSC mMMA | |31-12-2009 | (@
+ Master Transport Document Mo: * Port of Loading
[1211212222222222222227] [AEPRA |
Manifest Registration Mo
[344444444444444 |
Cargo Details
+ Cargo Type: * (3ross Weight
FCL v 12121212121.2323 Kilograms
Outbound Details
e Transferor Business Mame: saurabh Transferor Premises Mame:  saurabh cto1
; Transferee Business Name: saurabh Transferee Premises MName: saurabh
qPre\nous Next b
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6. Edit the value of one or more permitted fields in the Shipping Details screen and
click the Next button.

The Container Details screen appears.

RIS w 7]
DUBAI CUSTOMS Amend Cargo Transfer Request

General » Shipping » Caoniainer / » Amendment Payment

Information Details FPadkags Details Details

Details
Container Details Package Details (1
+ Container No.:
[ Add |

Container No. Customs Seal No.

67657567556

43333333355

32333332333

10000000000
e Transferor Business Name: saurabh Transferor Premises Name: saurabh cto1

Transferee Business Name: saurabh Transferee Premises Name: saurabh

[qPrevious][ Hext I"]

7. Edit the value of one or more permitted fields in the Container Details screen and
click the Next button.

The Package Details screen appears.

ST Py S
Suaa: cisrons w Amend Cargo Transfer Request

@ @ ® O] ®

General . Shipping ’ Container / ’ Amendment . Payment
Information Details FPadkage Details Details
Details

Container Details (4] Package Details

+ Mo. of packages: + Package Type

[Flease Select] A
[ Add |
No. of packages Package Type Shipping Marks
3444444444 BUNDLES
] @ Transferor Business Name: saurabh Transferor Premises Mame:  saurabh cto1

Transferee Business Name: saurabh Transferee Fremises Name: saurabh

[qPrevious][ Next I"]

8. Edit the value of one or more permitted fields in the Package Details screen and
click the Next button.

The Amendment Details screen appears.
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)

LT P
Sian: cosrons &'& Amend Cargo Transfer Request

@ @ ® ® ®

General ’ Shipping ’ Container ’ Amendment Payment
Information Details Padkage Details Details
Details
Amendment Summary
Amended Attribute Old Value New Value
Gross Weight 12121212121.2323 100000
Manifest Registration No 344444444444444 43543543534
Container Removed 43333333333 Mot Applicable
34444444444 Not Applicable

Charge Details
Charge Old Amount New Amount
Knowledge Dirham 10

Registration fee 50

Declaration Amendment Charge 10.00
Amendment Details

+ Amendment Reason: Attachment:

3 1 .

[Please Select] _3" Upload |
+ Cargo Status:

[Please Select] »

@ Transferor Business Name: saurabh Transferor Premises Mame:  saurabh cto1

Transferee Business Mame: saurabh Transferee Premises Name: saurabh

Previous:: Next V:

Version

[Please Select] N

A summary of the amendment appears under the Amendment Summary section.

9. Select a valid reason for the amendment from the “Amendment Reason”
dropdown list.

10. In case no appropriate reason is available in the dropdown list then “Others” can
be chosen. If “Others” is selected then the reason for requesting the amendment
should be entered in the box provided.

11. Select the cargo status from the Cargo Status dropdown list.
12. Upload files or documents related to the request as attachment.
13. Click the Next button.

Applicable charges appear in the Payment Details screen.
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eyl

BUBAI CUSTONS &‘* Amend Cargo Transfer Request

®,0,0,0,06

L 2 » »

General Shipping Container Amendment Payment
Informaticn Details Padkage Details Details
Details

Payment Details

Charges Amount RefundiCollect *Payment Mode *Payment Reference
Declaration Amendment Charge: AED 10.00 Collect Credit Account ¥ | | [Please Select]
@ Transferor Business Name: saurabh Transferor Fremises Mame: saurabh cto1

Transferee Business Name: saurabh Transferee Premises Mame: saurabh

We hereby request you to approve the amendments we had dene on the cargo transfer No. 6010000014509 and undertake to bear full responsibility in respect of
5 amendment.

S Previous m Hext

14. Enter the following fields:

Field Description

Mode of Payment Select the mode of payment through which the Declarant
prefers to settle the applicable charges such as Standing
Guarantee A/C, Duty Credit A/C.

E-Payment is not applicable for Cargo Transfer facility.

Payment Reference | Select the account number assigned to the Standing
Guarantee A/C, Duty Credit A/C etc by Dubai Customs from
the dropdown list.

Only account numbers related to the involved parties will be
displayed for selection. If the request is made by the
broker, then he can use only his account. Broker cannot use
the transferee Account.

E-Payment is not applicable for Cargo Transfer facility.

For more information on Account selection, see 11
Appendix, 11.1 Customs Broker

15. Tick the designated box to declare that all provided particulars in the Cargo
Transfer are true and correct.

16. Click the Next button.

The Sign & Submit screen appears containing the Cargo Transfer Number and a
high-level Cargo Transfer detail is displayed to the Declarant.
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[ Py
Kt cosmons w Amend Cargo Transfer Request - Sign & Submit

Your request will be sent for approval
Cargo Transfer Request Summary

Cargo Transfer No:
6010000014509

Cargo Transfer Date:
08-07-2009

Transferor Premises Code-Name:
PR-00103-saurabh cto1

Transferee Premises Code- Name:
PR-00095-saurabh

Client's Dec. Ref. No.:

Inbound Carrier Registration Number:

666742

Arrival Date:
31-12-2008

Cargo Transfer Type:
Cargo Transfer from CTO to CH (Same Location)

Transferor Business Code-Name:
AE-1001438-saurabh

Transferee Business Code-Name:
AE-1001429-saurabh

Broker Business Code-Name:
Inbound Cargo Channel:
Sea

Inbound Carrier Name:
MSC IMMA

Inbound Master Transport Document Humber:
121121229299929399922339999237

Outbound Cargo Channel:

Amendment Details

Amendment Reason:
Master Transport Document Mumber wrongly declared

[l sign & Submit |

17. Click the Sign & Submit button to complete and submit the digitally signed
amendment request for Customs approval.

Upon submission of the amendment request a confirmation message containing the
Request number and Cargo Transfer Number appears.

:’J.’f.f'ﬁ,'.':i w Amend Cargo Transfer Request -Confirmation

\(Z) Your Cargo Transfer Amendment Request has Been Successfully Submitted.
| Cargo Transfer Number: 10100323022. Request Number: 12390404903489.

e :
Finish
and return to Service Landing Page

Note: Any validation errors are notified to the Declarant at the end of each screen
completion on clicking the Next button.
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7. Canceling a Cargo Transfer

A request can be made to cancel any Cargo Transfer that is already cleared by Dubai
Customs.

Cancellation of a Cargo Transfer could initiate the refund of duty / deposits and
collection of cancellation related charges. All cancellation requests are subject to
Customs approval.

\ Note: A charge of Dhs. 10 will be applicable for cancellation charges.

7.1.1. Searching a Cargo Transfer to Cancel

To search using Cancel Cargo Transfer Search
1. In the main menu, click Mirsal Il > Cargo Transfer > Cancel.

The Cancel Cargo Transfer Search screen appears.
Tr:a:lfln_:_\a &% Cancel Cargo Transfer Request =

+ Cargo Transfer No:

> Show Details I Reset

2. Enter the following field/s:

Field/Button Description
Cargo Transfer Enter the Cargo Transfer Number available on the successful
Number new Cargo Transfer submission message.

3. Click the Show Details button.
The Cancel Cargo Transfer screen opens for editing.

For more information on canceling the Cargo Transfer, see section 7.1.2 Initiating
a Cancel Request.

7.1.2. Initiating a Cancel Request
1. Click the Show Details button from the Cancel Cargo Transfer Search screen.

The Cancel Cargo Transfer Request screen is displayed.
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e

Busal cUsTOMS ﬁ Cancel Cargo Transfer Request

Cargo Transfer Request Summary

Cargo Transfer No:
6010000014509

Cargo Transfer Date:
08-07-2009

Transferor Premises Code-Name:
FPR-00103-saurabh cto1

Transferee Premises Code- Name:
PR-00095-5aurabh

Client's Dec. Ref. No.:

Inbound Carrier Registration Number:

666742

Arrival Date:
31-12-2008

Outbound Cargo Channel:

Cancellation Details
+ Cancellation Reason
[Please Select]

+ Cargo Status:

[Please Select] v

€

Cargo Transfer Type:
Cargo Transfer from CTO to CH (Same Location)

Transferor Business Code-Name:
AE-1001438-saurabh

Transferee Business Code-Name:
AE-1001429-saurabh

Broker Business Code-Name:

Inbound Cargo Channel:

Sea

Inbound Carrier Name:
MSC IMMA

Inbound Master Transport Document Humber:
1211241229222299999939399299939

Attachment:

(4 upload

_‘JPrevious | Next P_

A summary of the Cargo Transfer request appears in the screen.

2. Select a valid reason for cancellation from the “Cancellation Reason” dropdown
list.

3. In case no appropriate reason is available in the dropdown list then “Others” can
be chosen. If “Others” is selected then reason for requesting cancellation should
be entered in the box provided.

4. Select the cargo status from the “Cargo Status” dropdown list.

Upload files or documents related to the request as attachment in the template
format.

6. Click the Next button.

Applicable charges appear in the Cancel Cargo Transfer Request - Payment
Details screen.
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it
Blan cistons &% Cancel Cargo Transfer Request- Payment Details

Payment Details

Charges Amount RefundiCollect *Payment Mode *Payment Reference
Cargo Transfer Deposit AED4,000.00 Refund

@ Transferor Business Name:
Transferor Premises Name

Al Raffiq Trading
Raffig premises

ses Name

Transferee Business Name: Al Cargo
on: 27-06-2017

Cargo premises

Broker Busin

Code:

Broker Bu
License Ex

Name:
es on: 01-01-2021

AE-1000178

TIG International

¥ we hereby request you to cancel this cargo transfer requestas the cargo is no longer required to be transferredicargo is not available for transfer.

i Previous B Next

7. Enter or view the following fields:

Fields/Buttons Description

Charge Type Applicable charge types due to the cancellation are system
generated.
Amount Applicable amount due to the cancellation are system

generated.

Collect / Refund

Determines whether the amount should be Collected or
Refunded due to the cancellation are system generated.

Payment Mode

Select the mode of payment through which the Declarant
prefers to settle the applicable charges such as Standing
Guarantee A/C, Duty Credit A/C.

E-Payment is not applicable for Cargo Transfer facility.

Payment Reference

Select the account number assigned to the Standing
Guarantee A/C, Duty Credit A/C etc by Dubai Customs from
the dropdown list.

Only account numbers related to the involved parties will be
displayed for selection. If the request is made by the
broker, then he can use only his account. Broker cannot use
the transferee Account.

E-Payment is not applicable for Cargo Transfer facility.

For more information on Account selection, see 11
Appendix, 11.1 Customs Broker

8. Tick the designated box to declare that all provided particulars in the Cargo

Transfer are true and correct.

9. Click the Next button once the cancellation request is ready to be submitted to

Dubai Customs.

Upon submission of the request an acknowledgement message containing the Cargo
Transfer Number, high-level Cargo Transfer details and cancellation request details

is displayed to the Declarant.
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ey e
Soan: cosrons &@ Cancel Cargo Transfer Request - Acknowledgement

Your request will be sent for approval
Cargo Transfer Request Summary

Cargo Transfer No:
6010000014509

Cargo Transfer Date:
08-07-2009

Transferor Premises Code-Name:
FR-00103-5saurabh cto1

Transferee Premises Code- Name:
PR-00085-saurabh

Client's Dec. Ref. No.:

Inbound Carrier Registration Number:

666742

Arrival Date:
31-12-2009

Outbound Cargo Channel:

Cancellation Details

Request No.:

Cargo Transfer Type:
Cargo Transfer from CTO to CH (Same Location)

Transferor Business Code-Name:
AE-1001438-saurabh

Transferee Business Code-Name:
AE-1001429-saurabh

Broker Business Code-Name:

Inbound Cargo Channel:
Sea

Inbound Carrier Name:
MSC IMMA

Inbound Master Transport Document Number:
1211241222222299992353399999339

Cancellation Request Submission Date:

1247050194740 (08-07-2008
Reason for Cancellation:
Cargo Transfer Type wrongly declared

(E print | [l sign & submit |

10. Click the Sign & Submit button to complete and submit the digitally signed
cancellation request.

Upon submission of the amendment request a confirmation message containing the
Request number and Cargo Transfer Number appears.

e .
ST Csrons w Cancel Cargo Transfer Request -Confirmation

&) Your Cargo Transfer Cancellation Request has Been Successfully Submitted.
I Cargo Transfer Number: 10100323022, Request Number: 1239040490349,

e :
Finish
and return to Service Landing Page

Note: Any validation errors are notified to the Declarant at the end of each screen
completion on clicking the Next button.
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8. Printing a Cargo Transfer Request

It is possible to print any Cargo Transfer request submitted to Customs. The Cargo
Transfer request should be in the “Cleared” or “Cancelled” state to be able to print.

All printed Cargo Transfer request in “Cancelled” state will be watermarked by the
word “Cancelled”.

For more information on searching a Cargo Transfer request to print, see section 44.
Searching a Cargo Transfer.

8.1.Initiating a Cargo Transfer Print

KT Y S
Soan cisrons &% Search Cargo Transfer Request - Result

Search Results

-4 New Search

Cargo Transfer
Humber

6010000014509

6010000014609

6010000014709

6010000014809

Date

08-
07-
2009

08-
07-
2009

08-
07-
2009
08-
07-
2009

Cargo Transfer
Type

Cargo Transfer
from CTOto CH

(Same Location)

Cargo Transfer
from CTO to CH

(Same Location)

Cargo Transfer
from CTO to CH

(Same Location)

Cargo Transfer
from CTO to CH

(Same Location)

Transferee
Business Code -
Name

AE-1001428 -
saurabh

AE-1001429 -
saurabh

AE-1001429 -
saurabh

AE-1001429 -
saurabh

Transferor
Business Code -  Inbound Master Transport Doc. No.
Name

AE-1001438 -
saurabh

AE-1001436 -
saurabh

AE-1001438 -

TRl 56685681404

AE-1001436 -
saurabh

9

Back

Status

Cleared

Cleared

Cleared

Cleared

1. From the Search Result screen, click the print button next to the Cargo Transfer
you want to print.

For more information on viewing the Search Result, see section 4.1.3 Viewing the
Search Results

Note: Only one Cargo Transfer can be selected for print at a time.

The View Customs Cargo Transfer screen appears.
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o | I W Soun civrans
GOVERNMENT OF DURAI I'JUIh\I CUETDMS

| CARGO TRANSFER |

Transfer Type: Cargo Transfer from CTO to CH (Different Locations)  Transfer Mo 802-00001301-16
Transfer Date: 07/0172016 Transfer Status: Cleared
Transferor AE-1223037-HKUEHNE & NAGEL LLC VIKRAM Transferor Premises: PR-01568-Jebel Ali
Transferee: AE-1001380-BUSINESS MAME Transferee Premises: PR-D0071-FACILITY
Broker: AE-1223211-Basha ImpExpBroker Client's Dec. Ref. No.: CT2 Air 2016
Goods Location: JEBEL ALl
INBOUND DETAILS
Cargo Channel: Air Camer: EKDS0T
Arrival Diate: 30122015 Master Transport Doc. Nou: 34734
Port of Loading: DUBAI INTL AIRPORT Manifest Registration Mo.:
CARGO DETAILS
Cargo Type: General Gross Weight: 23423.36 (kg)
Customs Seal Mo.: Preceding Clearance Moz
OUTBOUND DETAILS
Cargo Channel: Land Camier Mo
CONTAINER DETAILS

Container Number Customs Seal Humber
PACKAGE DETAILS

Package Type MNumber of Packages Shipping Marks

BUMDLES 24 234234

2. Click the Print button at the top of the screen.

The Cargo Transfer request is printed.

Note: Make sure that proper stationery format is available in the printer before
you click the Print button.
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9. Submitting a Cargo Release

You can search for the Cargo Transfer request for Cargo Release submission.

Cargo Transfer request can be searched using the following three ways:

e (Cargo Release Worklist
e Quick Search
¢ Advanced Search

9.1.1. Viewing Cargo Transfer/s using Worklist

This will be the first screen when clicking the Cargo Release service. In this screen,
only the Cargo Transfer/s with pending Cargo Release will be displayed. Submission of
Cargo Release can already be done in this screen. For more information on submitting
Cargo Release, see section 9.1.59.1.5 Initiating a Cargo Release

To view the Cargo Release Worklist

1. In the main menu, click Mirsal Il > Cargo Transfer > Cargo Release.

The Cargo Release Worklist screen appears with the selected high-level
information related to the Cargo Transfer is displayed to identify the particular
Cargo Transfer request

TR ENES &2
DUBA CUSTOMS Cargo Release Search -Result

Cargo Transfer Inbound Master S Transferee Release
No. fale Transfer Doc.No. Cleut= ec et No Buss.Code-Name Status Release Dala
[] 6050000016010 : 0 123123 111 AE-1001422-Phoenix 4t Released (=

[] 6050000016110 24-0 “  NotReleased 2

[ 6050000016210 24-02-2010 121 X NotReleased o)

IWe hereby confirm the release of the cargo as described in the selected declaration/s

> Search

2. The following details are displayed:

Fields/Buttons Description

Cargo Transfer Number generated by the Customs system for the Cargo
Number Transfer request.

Date Date submitted to Customs.

Inbound Master Transport document number such as Airway Bill or Bill of
Transport Doc. No. Lading.

Client’s Dec. Ref. This reference number is used by the declarant to track the
No. Cargo Transfer or for serial wise filing purpose.

Transferee Business | Business code and name of the owner of the Cargo Transfer.
Code - Name

Release Status Initial status will be “Not Released” when in the Cargo
Release Worklist.
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| Release Date Enter or select the Date to which the Cargo is released.

3. Check the Undersigning Statement box.
Ticking this checkbox is a pre-requisite before submitting the Cargo Release.

For more information on submitting Cargo Release, see section 9.1.59.1.5
Initiating a Cargo Release

4. Click the Confirm Release button.
This will initiate the submission of Cargo Release.

For more information on submitting Cargo Release, see section 9.1.59.1.5
Initiating a Cargo Release

5. Click the Search button.

The Cargo Release Search screen appears with the Quick Search tab selected as
default. In this screen the Advance Search will also be available.

For more information on the Quick Search, see section 9.1.2 Searching a Cargo
Transfer using Quick Search

9.1.2. Searching a Cargo Transfer using Quick Search
Quick search is useful when the user knows the Cargo Transfer number.

To search using Quick Search
1. In the Cargo Release Worklist, click Search.

The Cargo Release Search screen appears with the Quick Search tab selected as
default.

e % L2
BUBAL CUSTOMS & Cargo Release Search
Quick Search Advanced Search

+ Cargo Transfer Number.

> Search I Reset

2. Enter the following field/s:

Description
Cargo Transfer Enter the Cargo Transfer Number available on the successful
Number new Cargo Transfer submission message.

3. Click the Search button.
The search results are displayed.

For more information on the search results, see section 9.1.4 Viewing the Search
Results for Cargo Release
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9.1.3. Searching a Cargo Transfer using Advanced Search

Advanced search is useful when the user does not remember the Cargo Transfer
number, as it provides more search fields such as Cargo Transfer Date and Release

Status, etc.

Enter all mandatory attribute (in asterisk) in the appropriate field to initiate search.

To search using Advanced Search

1. In the Cargo Release Worklist, click Search.

The Cargo Release Search screen appears with the Quick Search tab selected by

default.

2. Click the Advanced Search tab.

The Advanced Search screen appears.

oyl

BUBAL CUSTOMS *% Cargo Release Search

Quick Search Advanced Search

* Cargo Transfer From Date

29-03-2010 @] pp-MM-YYYY

* Cargo Transfer To Date

* Release Status

Released v

29-03-2010 & pp-MM-YYYY

Master Transport Document No

Client's Dec. Ref. No

Carrier Registration No

> Search L Reset

3. Enter or select the following field/s:

Search Description

Cargo Transfer From
Date

Cargo Transfer To
Date

Enter or select the Date Range to search against the Cargo
Transfer Date.

Release Status

Select the status from the dropdown list such as Released or
Not Released.

Master Transport
Document No.

Optionally enter to search against the Master Transport
Document No.

Carrier Registration
No.

Optionally enter to search against the Carrier Registration
No.

Client Dec Ref. No.

Optionally enter to search against the Client Declaration
Reference Number.

4, Click the Search button.

The search results are displayed.

For more information on the search results, see section 9.1.4 Viewing the Search

Results for Cargo Release
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9.1.4. Viewing the Search Results for Cargo Release

Only selected high-level information related to the Cargo Transfer is displayed to
identify the particular Cargo Transfer request.

;T;'f.f’&'i',‘\': &ﬁ Cargo Release Search -Result ot
oo Il pata MmN Client's Dec. Ref. No gf’s"ss.('%;j_"ame fictease Release Date
£050000016010  24-02-2010 123123 111 A0 1000522 5M0el. | ‘Released 24-02-2010
£050000016210  24-02-2010 s 121 gi‘rlc*opgZ‘F"‘“:‘e”” Released 25-02-2010

Back > Search
The following details are displayed:

Fields/Buttons Description

Cargo Transfer Number generated by the Customs system for the Cargo

Number Transfer request.

Date Date submitted to Customs.

Inbound Master Transport document number such as Airway Bill or Bill of

Transport Doc. No. Lading.

Client’s Dec. Ref. This reference number is used by the declarant to track the

No. Cargo Transfer or for serial wise filing purpose.

Transferee Business | Business code and name of the owner of the Cargo Transfer.

Code - Name

Release Status Current status of the physical Cargo whether it is Released

or Not Released.
Release Date Date of Release of the physical Cargo.
9.1.5. Initiating a Cargo Release
;T:iﬂ)\'::i %ﬁ Cargo Release Search -Result =
whodlose | clcspec et Tanseree Rt | geasenae
6050000016010 24-02-2010 123123 11 001422-Phoenix | ot Released 24-02-2010
[] 6050000016110 24-02-2010 13123 Phoeni ot Released
6050000016210 24-02-2010 S22 121 Not Released 24-02-2010
I'We hereby confirm the release of the cargo as described in the selected declaration/s
Confirm Release < Search
1. To confirm cargo release of one or more Cargo Transfers, select by ticking the
checkbox from the leftmost side of the Worklist or Search Result.
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2. For all the selected Cargo Transfer request, update the release date by entering or
selecting a date from the rightmost side of the Search Result.

3. Tick the Undersigning Statement to confirm that all provided informations are true
and correct.

For more information on viewing the Search Result, see section 9.1.4 Viewing the
Search Results for Cargo Release

Note: Multiple Cargo Transfer can be selected for submitting Cargo Release.

4. Click the Confirm Release button.

The Cargo Release Confirmation screen appears.

il lex w <
oue cistons B Cargo Release Confirmation

7 You have successfully confirmed the Release of 2 Cargo Transfer Requests.

5. Click the Finish button to go back to previous screen.
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10. Submitting a Cargo Receipt

You can search for the Cargo Transfer request for Cargo Receipt submission.

Cargo Transfer request can be searched using the following three ways:

o (Cargo Receipt Worklist
e Quick Search
¢ Advanced Search

10.1.1. Viewing Cargo Transfer/s using Worklist

This will be the first screen when clicking the Cargo Receipt service. In this screen,
only the Cargo Transfer/s with pending Cargo Receipt will be displayed. Submission of
Cargo Receipt can already be done in this screen. For more information on submitting
Cargo Receipt, see section 10.1.5 Initiating a Cargo Receipt

To View the Cargo Receipt Worklist
1. In the main menu, click Mirsal Il > Cargo Transfer > Cargo Receipt.

The Cargo Receipt Worklist screen appears with the selected high-level
information related to the Cargo Transfer is displayed to identify the particular
Cargo Transfer request

R PN
Sonat costons &% Cargo Receipt Search -Result

C Ti i { Inbound Mast: Client's Dec. Ref. T T Rel R t -
Cm T e Moo | Choats e e T oo Deciit oo e
AE-1001422 - %
[ 6050000021210 29-03-2010 123 123 e | s &
_ [ sl Not Not &
[J 6050000021310 29-03-2010 1231 1234 E!wemx Cargo Relaased Betaivad
Ops
Change Page: =Previous Next
IWe hereby confirm the receipt of the cargo as described in the selected declaration/s
> Search
2. The following details are displayed:
Fields/Buttons Description
Cargo Transfer Number generated by the Customs system for the Cargo
Number Transfer request.
Date Date submitted to Customs.
Inbound Master Transport document number such as Airway Bill or Bill of
Transport Doc. No. Lading.
Client’s Dec. Ref. This reference number is used by the declarant to track the
No. Cargo Transfer or for serial wise filing purpose.
Transferor Business | Business code and name of the owner of the Cargo Transfer.
Code - Name
Release Status Current status of the physical Cargo whether it is Released
or Not Released.
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Receipt Status Initial status will be “Not Received” when in the Cargo
Receipt Worklist.
Receipt Date Enter or select the Date to which the Cargo is received.

3. Check the Undersigning Statement box.
Ticking this checkbox is a pre-requisite before submitting the Cargo Receipt.

For more information on submitting Cargo Receipt, see section 10.1.5 Initiating a
Cargo Receipt

4. Click the Confirm Receipt button.
This will initiate the submission of Cargo Receipt.

For more information on submitting Cargo Receipt, see section 10.1.5 Initiating a
Cargo Receipt

5. Click the Search button.
The search results are displayed.

For more information on the search results, see section 10.1.4 Viewing the Search
Results for Cargo Receipt

10.1.2. Searching a Cargo Transfer using Quick Search
Quick search is useful when the user knows the Cargo Transfer number.

To search using Quick Search
1. In the Cargo Receipt Worklist, click Search.

The Cargo Receipt Search screen appears with the Quick Search tab selected as
default.

R B
DUBAI CUS

Toms &% Cargo Receipt Search

Quick Search Advanced Search

* Cargo Transfer Mumber:

> Search I Reset

2. Enter the following field/s:

Description
Cargo Transfer Enter the Cargo Transfer Number available on the successful
Number new Cargo Transfer submission message.

3. Click the Search button.
The search results are displayed.

For more information on the search results, see section 10.1.4 Viewing the Search
Results for Cargo Receipt
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10.1.3. Searching a Cargo Transfer using Advanced Search

Advanced search is useful when the user does not remember the Cargo Transfer
number, as it provides more search fields such as Cargo Transfer Date and Receipt
Status, etc.

Enter all mandatory attribute (in asterisk) in the appropriate field to initiate search.

To search using Advanced Search
4. In the Cargo Receipt Worklist, click Search.

The Cargo Receipt Search screen appears with the Quick Search tab selected by
default.

5. Click the Advanced Search tab.

The Advanced Search screen appears.

TIPS w ;
DUBAI CUSTOMS Cargo Receipt Search

Quick Search Advanced Search

* Cargo Transfer From Date + Receipt Status
20-03-2010 & pD-MM-YYYY Received v
+ Cargo Transfer To Date

29-03-2010 & pp-MM-YYYY

Master Transport Document No Carrier Registration No

Client's Dec. Ref. No

» Search | Reset

6. Enter or select the following field/s:

Search Description

Cargo Transfer From | Enter or select the Date Range to search against the Cargo
Date Transfer Date.

Cargo Transfer To

Date

Receipt Status Select the status from the dropdown list such as Received or
Not Received.

Master Transport Optionally enter to search against the Master Transport

Document No. Document No.

Carrier Registration | Optionally enter to search against the Carrier Registration
No. No.

Client Dec Ref. No. Optionally enter to search against the Client Declaration
Reference Number.

7. Click the Search button.
The search results are displayed.

For more information on the search results, see section 10.1.4 Viewing the Search
Results for Cargo Receipt
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10.1.4. Viewing the Search Results for Cargo Receipt

Only selected high-level information related to the Cargo Transfer is displayed to
identify the particular Cargo Transfer request.

TIPS

DUBAI CUSTOMS Cargo Receipt Search -Result

Cargo Transfer
No.

6050000019510
6050000020610
6050000020710
6050000020810
6050000020910
6050000021010
6050000021110
6050000021210

6050000021310

Inbound Master Client's Dec. Ref. No Transferor Release Receipt

: ' To be one of the leading Customs administrations in the world, supporting legitimate trade

Transfer Doc.No. Buss.Code-Name Status Status Bacolttoe

123123 12 a1l Released ~ Received  24-03-2010
123123 12 ;E:jﬁjr:a Released Received

123 12 Mo aceq | Received

Uit e sl ggeased

123123 Do Received

123123 e Received

12123 12 rﬁf_geased Received

123 12 O Received

123 e Phoenix ¢ L\I‘zteased Received

4 Back [~4 Search

The following details are displayed:

Fields/Buttons Description

Cargo Transfer
Number

Number generated by the Customs system for the Cargo
Transfer request.

Date

Date submitted to Customs.

Inbound Master
Transport Doc. No.

Transport document number such as Airway Bill or Bill of
Lading.

Client’s Dec. Ref.
No.

This reference number is used by the declarant to track the
Cargo Transfer or for serial wise filing purpose.

Transferee Business
Code - Name

Business code and name of the owner of the Cargo Transfer.

Release Status

Current status of the physical Cargo whether it is Released
or Not Released.

Receipt Status

Current status of the physical Cargo whether it is Received
or Not Received.

Receipt Date

Date of Receipt of the physical Cargo.
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)

RTINS w . )
DUBAI CUSTOMS 3 Cargo Receipt Search -Result
Cargo Transfer Inbound Master Client's Dec. Ref. | Transferor Release Receipt =
No. Date Transfer Doc.No.  No Buss.Code-Name  Status Status RecelptDate
AE-1001422- Not Not ‘, 1@
6050000021210 29-03-2010 123 123 ‘F—"l;?em( Cargo Released Received 129-03-2010
Ops
pel Not Not 5 1@
6050000021310 29-03-2010 1231 1234 igzemx Cargo Released Recened 29-03-2010 |
O
Change Page: <Previcus Next
I/We hereby confirm the receipt of the cargo as described in the selected declaration/s

Confirm Receipt |- Search

To confirm cargo receipt of one or more Cargo Transfer, select by ticking the
checkbox from the leftmost side of the Worklist or Search Result.

For all the selected Cargo Transfer request, update the receipt date by entering or
selecting the date from the rightmost side of the Search Result.

Tick the Undersigning Statement to confirm that all provided informations are true
and correct.

For more information on viewing the Search Result, see section 10.1.4 Viewing the
Search Results for Cargo Receipt

Note: Multiple Cargo Transfer can be selected for submitting Cargo Receipt.
4. Click the Confirm Receipt button.

The Cargo Receipt Confirmation screen appears.

oy lan w X i
DUBAI CUSTOMS Cargo Receipt Confirmation

‘\‘ You have successfully confirmed the Receipt of 2 Cargo Transfer Requests.

5. Click the Finish button to go back to previous screen.
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11. Appendix

11.1. Customs Broker

A Customs broker submits the declaration and is aware of all the Customs procedures
that are required to make declarations. He is responsible for the following:

e Submitting all kinds of declarations
e Retaining original documents for the period stipulated by the Customs

A Customs Broker can be a Private Customs Broker (PCB) or a Sub Customs Broker (SCB)

A Private Customs Broker(PCB) is a person who represents the company for which he is
employed (for e.g., local trading company, Free Zone Company, Shipping Agent,
Private Customs Warehouse Consignee , Cargo Handler, etc.) to make the declarations.

A Sub Customs Broker (SCB) is a person who represents the General Broking Company
(GCB) and can submit declarations to Customs on behalf of any local trading company,
Free Zone Company, Shipping Agents, ATA agents, Walk in Customers etc.

A General Customs Broker (GCB) is a Customs broking company who will have SCB’s to
represent its business.

An Customs broker can only search or track the declarations submitted by
themselves. They can also make requests for amendments, cancellations, and use print
functionalities only if the declaration was initially submitted by the same Customs
broker.

General Customs Brokers should get authorization from the trading entity to make
declarations on behalf of them and/or to use trading company's Credit account or
Standing Guarantee account. The liability of the account selection is the responsibility
of the GCB and Customs do not hold any responsibility on the usage of the account.
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