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This service is used by the declarant/owner of declaration to create a truck release for any
outbound/inbound journey through Hatta Border.

1. Login to Dubai Trade
2. Go to Inspection Request > Truck Release Requests

Inspection Request
Initiate Followllp Inspection

Initiate Inspection

Initiate Inspection — Cleared
Declaration

Track Inspection

Iiruck Release Requests I

Note: if you are unable to see this service, kindly make approach your admin authorized person.

Ensate Track Trud: Heltase Requests:

Initlate/ Track Truck Release Requests

| Query | [Mew | Print Request 1-100f 12+ +
Truck Rebease Request Hamber Declaration Humber Status Tnitiation Dale
¥ 016 TR-4026 101082410816 Tn Progress &) 016
> 016 TR-4021 1010 A24106 16 Submitted &f
> 016 TR-4018 101D A4 10416 Submitted &f
> 016 TR-4014 1010182410216 Submitted &f
¥ MIETR-010 1010210015 Tn Progress &
> 2016 TR-4008 1010 18240 16 Submitted &)
> 2016 TR-4006 1010 LA29008 16 Submitted &f
> 2016 TR-4004 10D EAATIE Submitted &f
> 2016 TR-4000 1010 A240A5 16 Submitted &f
> 016 TR-30% 1010 A90A3 16 Submitted &f

Request a New Truck Release

1. Click “New” button

TritinteTrack Truck Aelease Requests:
Tnitiate Truck Reles:
Declaration Number:

Iniliale Truck Release Cancel

2. Enter your customs” Declaration No.”

Note: you need to request the truck release after the declaration is “cleared”, if it is cleared for
inspection, you can still request the truck release but it won’t be approved till the final clearance

3. Click “Initiate Truck Release”

Truck Number:
Truck Release Request Details

Truck Release Request Details Additional Services Contact Details
Truck Release Request Number: 2016-TR-4028 Seal Required: Contact Emaik
Declaration Number: 1010183143116 Quantity Of Seals: Representative Name:

Initiation Date: 8/21/2016 Contact Number (Country-Area-Number):
‘Owner Name: UFO Mobile Number »
(CountryCodeMobileNumber):

Inspection Centre: Hatta Sershees

Inspection Section*: Hatta - Status: Draft

Truck Number | PaymentHistory | Attachments | Motes

[Wew | [Query | [Edit] [ Delete | «_No Records »

Truck Number

3. Add “Truck Details” by clicking on “New” & Click on Save



Truck Number | Payment History Attachments Motes
*Truck Number: [

Save Cancel

Note: you can multiple trucks if needed.
4. If seal(s) is need please check the button as shown below & add how many seals needed.
Additional Services

Seal Required:

Quantity Of Seals: 1 &l

Note: system will ask for the required quantity only when you have more than one truck in the
same request.

5. Enter “Contact Details”

Contact Details

Contact Emaik:

Representative Name+: Usman

Contact Number (Country-Area-Number):

Mobile Number* 471571734567
(CountryCodeMobileNumber):

Status Details

Status: Draft

6. Ifyou need to add attachments, go to “Attachments” and click “New”, follow below steps,
then click “Save”.

TrudcMumber | Payment HStory | Attachmeats | Motes
& Nanset o
Document Tithe: Seect. -
Size (In Bytes):

Save | | Cancel

& Add Attachment - Windows Internet Explorer =B
Please specify a File Name or URL:
File Name: Browse... |
URL:
Add | [ Cancel [
Trudi Mumter | PaymentHetery | Attachments | Notes
#Mame: Pol detals |

Document Tite: Decarators -

Size (In Bytes): 66



Truck Numpeyr | Payment Hstory | Attachments | Hobes

ew| | Query | [save ] [ Delete | « 1-1of1 » |
Mame ocument Title Type Sire (In Bybes)
> Pol detads Dotvclar s - e L

Note: you may add multiple attachments if need

7. If you need to add any notes, go to notes and click on “New”, follow below steps and click

on “Save”

Tnakbumber | PaymentHsiory | Afiachments | Mobes

) vy | .- [ookte] No Records
Type Description Created By Created
Trukhumber | PaymentHstory | Atiachmenis | Mobes
*Type: Mot
|
*Description:
Save| | Cancel |
Trugk Mumber | PaymentHstory | Attadhments | Hobes
Mhew | | Query | Save| | Delete | 1-1of1
Type Description Creabed By Creabed
tote
HIMANSHLIZ] B0 18 O 1123 AM

Note: you may add multiple notes if needed.

8. After adding the all the needed details, click on “Save” then “Next”

Note: if payment is not required, you may click submit directly.

Payment Hstory:
Truck Release Request Detals
(Save]iext || Sebmk |[_Back o quene |
Truck Release Request Detads Additienal Services Contact Detads
Truck Release Request . 10015 Seal Requined: fes Contact Emaik
Number:
Declaration Nusmbser; 2030001171516 Quantity OF Seals: | Representative Name+: Asvaf thmed
Initiation Dabe: /32016 Contact Namber (Country-
Area-Humber):
Dwner Rames Fmansuest Mobile Mumbers 27527554129
(CountryCodeMobilelumbser):
Inspection Cenlre: Hatts Status Details
Inspection Section®: Haita - Status: Draft
Trudi Murbesr | Payment History | Altachments | Mot
[ Query. || Save || Hake Payment | Verdy Payment 1-1of1
Payment Hade Credit Accoant Testal Amsunt - Status Exception Remarks
¥ Seect . 10
Payment Details
1-1af1
Charge Type Amount Receipt Bumber
3 SesingTharpe b1




9. Select “Payment Method”, then click on “Make Payment”

WYTENE HETy
Truck Release Detils
save| oo [ submit || BackTogeeue |

Truck Release Request Details
Frock Rckoaes Romsest 10307
Declaration Mamber: 2030001171616
Initiakion Date: §/3/1016
Gwner Name: hmanshutest
Inspection Ceatre: Hatts
Inspection Section +: Hatta

Truck lsber | Payment History

fof

8 Credit Account - Windws bnter.. S i

(Query | [Save | Hake Payment | Nenby Payment
Payment Mode Credit Account

> Credt Account =

Payment Details

Charge Type

3 ey Chage

Truck Mumber | Payment History
| query || Save |  HakePayment |

Payment Hode
Credt Account =

»
Payment Details

Charge Type -

¥ Seaing Charge

10. After you pay successfully and the transaction gets authorized click on “Submit”

Credit Account —
006

Attachments | Nobes

Contact Emaik:

pentative Rame »; Asiraf dmed

Total Arsoust

(Country-
Area-Numbser):
Mobie Number e FTISETSII

Status: Draft
1-10f1
Exteption femarks
1-1af1
1-10f1
Statws - Exception Remarks —
1-10f1
Receipt Mamber

PR FERDY
Tnl:tﬂehasel_laquiﬁtﬂetals
[save| nect | Submit || BackToQuewe |
Treck Release Request Detads Additional Servces Contact Details
Truck Release Request J
bor, 1ETRAL Seal Required: Tes Comtack Emaik
Declaration Mismber 2000008171616 Quantity Of Seals: 1 Hepresentative Hame +; foral dhmed
Iniitiation Date: 8732015 wmmm):
Dwer Mt Pemanshutist i mmﬂ; STLSETSIL
CountryCodetobilefumber
Inspection Cenbre: Halta Ctatys Detads
Inspection Section #: Hatta - Stabus: Draft
Trude Mumber | Payment History | Attachments | Nobes
..M'l',l Save || Make Payment || Verfy Payment 1-10f1
Payment Mode Credit Account - Total Amount Status Exceplion Remarks
¥ Credt Account a2 m Atorized
Fayment Detalls
1-10fl
Charge Type — Amount Receipt Nember
> Saalng Charge ] B4

System will display the following confirmation



Triack Rislanss Request Detals:
| Prinit Request | | Back To Queue

Thaink you for submitting your Truck Release Request for
Declaration Number: 2030001171614

Truck Rebease Request Number: 2016-TR-317
Owmer Rame: hmasnshutest

Total Fees: 10

HOW WAS YOUR EXPERIENCE?

SMART DUBAI Happy Neutral Unhappy

Note: Please print it out and hand over to the truck driver to submit at the borders point.

Search/Enquire a Truck Release

1. Click on “Query” button

Inmate Track Truck Release Requests:

Initlate/ Track Truck Release Requests

[[Query | [New| Cancel Reguest 1-10of 12+ ¢
Truck Release Request Humber - Declaration Humber Status Tnitiation Date -
¥ 016 TR-4026 101082410816 Tn Progress &/18/2016
> 016 TR-4021 1010 A24106 16 Subemitted &/18/2016
> 016 TR-4018 101D A4 10416 Subemitted &/18/2016
> 016 TR-4014 1010182410216 Subemitted &/18/2016
> 016 TR-4010 1010182410016 Tn Progress &/18/2016
> 2016 TR-4008 1010 18240 16 Subemitted &/18/2016
> 2016 TR-4006 1010 LA29008 16 Subemitted &/18/2016
> 2016 TR-4004 10D EAATIE Subemitted &/18/2016
> 2016 TR-4000 1010 A240A5 16 Subemitted &/18/2016
> 016 TR-30% 1010 A90A3 16 Subemitted &/18/2016

Truck Release Request Number:

Declaration Number:

[Go| [ cancel |

2. Enter your declarations number or truck release request number then click on “Go”

System will display your request as follows:



InitisteTrack Truck Release Requests:

Initiate/ Track Truck Release Requests

_Query | [Wew || ConvelRequest || Priot Request
Truck Release Request Number Declaration Hamber Status Tnitiation Date
> 2006-TR-4029 HMAIISI26 Subwmitted &f21/2086

e Cancel the request (if there is no need any more for it)
e Print the request
e Or edit the request by clicking on the request number and then resubmit.

1-1of1
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