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Customs Truck Release Service  

Copyright Information 

Copyright © 2009 by Dubai Trade. All rights reserved�This document and all associated attachments mentioned 
therein are the intellectual property of Dubai Trade. This document shall be used only by persons authorized by 
DUBAI TRADE, for the purpose of carrying out their obligations under a specific contract with DUBAI TRADE. 
Unauthorized copying, printing, disclosure to third party and transmission of this document to any other 
destination by any media will constitute an unlawful act, attracting appropriate legal actions. 

Control Document Notification 

This is a controlled document. Unauthorized access, copying, replication and usage for a purpose other than for 
which this is intended are prohibited.�This document is being maintained on electronic media. Any hard copies 
of it are uncontrolled and may not be the latest version. Ascertain the latest version available with DUBAI 
TRADE. 
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Document Information  

Revision History Version Date Author Designation Description of change 
     

     

     

Approval History Version Date Name Designation Comments                
Distribution Version Location       

Document Name Truck Release Service Project Name Customs user manuals Business Unit Dubai Customs Author(s) DT Training Dept. Last Updated Date 21st August 2016 Current Version 1.0 
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This service is used by the declarant/owner of declaration to create a truck release for any outbound/inbound journey through Hatta Border.   1. Login to Dubai Trade  2. Go to Inspection Request > Truck Release Requests  

  
Note: if you are unable to see this service, kindly make approach your admin authorized person.  
 

 

Request a New Truck Release 1. Click “New” button 
 2. Enter your customs” Declaration No.”   

Note: you need to request the truck release after the declaration is “cleared”, if it is cleared for 
inspection, you can still request the truck release but it won’t be approved till the final clearance 
 3. Click “Initiate Truck Release”  

   3. Add “Truck Details” by clicking on “New” & Click on Save 
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Note: you can multiple trucks if needed.  4. If seal(s) is need please check the button as shown below & add how many seals needed. 

 
Note: system will ask for the required quantity only when you have more than one truck in the 
same request.  5. Enter “Contact Details” 

 6. If you need to add attachments, go to “Attachments” and click “New”, follow below steps, then click “Save”. 
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Note: you may add multiple attachments if need  7. If you need to add any notes, go to notes and click on “New”, follow below steps and click on “Save” 

 

 

 
Note: you may add multiple notes if needed. 8. After adding the all the needed details, click on “Save” then “Next” 
Note: if payment is not required, you may click submit directly.  
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 9. Select “Payment Method”, then click on “Make Payment”  

 

   10. After you pay successfully and the transaction gets authorized click on “Submit” 

 System will display the following confirmation  
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Note: Please print it out and hand over to the truck driver to submit at the borders point.  
 
 
 
 
 
Search/Enquire a Truck Release  1. Click on “Query” button  

  
  2. Enter your declarations number or truck release request number then click on “Go”  System will display your request as follows:  
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 You can: 
• Cancel the request (if there is no need any more for it) 
• Print the request 
• Or edit the request by clicking on the request number and then resubmit.  
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