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1. Introduction

This user manual covers instructions and procedures for submitting new declarations through
Mirsal-2 system of Dubai Customs. It also covers information on searching the submitted
declarations, making requests for other services such as amendment or cancellation of
declarations etc. This guide is designed for the use of individuals or companies, unfamiliar with
the new screens. The information to be provided, as part of the declaration will vary depending
on the declaration types, goods, purpose, origin, etc.

1.1. Purpose

The purpose of this document is to provide detailed steps that need to be followed while
interacting with Customs Mirsal-2 application.

1.2. Guidelines

For easy interaction with Mirsal-2 functions, the following guidelines are listed below:

Dubai Customs will introduce totally paperless trading including collection and release recognizing
that provision needs to be made for private importers.

Customs is a validating authority for the declared information and not the information provider.
Process common across all transport modes and locations will be standardized.

Co-operation network for information exchange between cargo custodians and Dubai Customs
should be at least to the level for recognizing and accounting for cargo entering and leaving
Dubai.

Declaration Process should be developed recognizing the potential to implement in the UAE and
the GCC.

Any documents produced as part of declaration should be retained.

Customs will base their operating premise on the management of information supported by
appropriate risk management Techniques.

There should be improvement to level of Transparency to stakeholders.

International standards and guidelines will be recognized and followed except where they
contradict the needs of Dubai, the UAE and the GCC.

Source of other reference materials

In addition to this manual, you may need to refer to other available reference materials such the
Tariff, WCO classification decisions etc according to the functions in use.

1.2.1. Declaration Clearance Process

Process Overview

The following description briefly conveys the purpose and boundary of the declaration clearance
process:

Every trader by themselves or through a recognized Customs Broker should submit declarations in
the prescribed SAD (Single Administrative Document) format with Customs.

The declarant will be held responsible for the contents and information provided as part of the
declaration.

The Customs Broker will be responsible for the verification of exemptions, permits and related
supporting documents.

The information provided will be validated for format and information content depending on the
type and purpose of the declaration.
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Alternatively, the declaration is rejected for non-compliance to SAD standards and other Dubai
Customs policies.

Declarant needs to take corrective actions if requested by Customs for further processing of the
declaration.

Optionally, the Declarant provides authorization from the relevant controlling authority(s) for
restricted/prohibited goods.

All charges will be settled through the credit account/standing guarantee account or e-payment
facilities provided by Customs.

Account owner needs to maintain the availability of required balances in the credit account
facilities.

Alternatively, the declaration is suspended from clearance when the funding is insufficient
against the selected mode of payment.

All declarations will be risk assessed; an inspection case can be raised if the consignment is
perceived to present a risk.

Risk identified declarations may be handled through the Inspection Unit (for physical inspection)
or any other Customs units like Valuation, Tariff, Origin, IPR etc depending on the risk.

After clearance and if declaration owner or authorized declarant is VAT registered, declaration
will be sent to FTA for VAT processing. A request for Customs Inspection prior to exporting goods
in case of submitting a claim on VAT return. It is required to produce a copy of subsequent Import
Declaration to prove previous importation of the goods.

In case, declaration owner or authorized declarant is not VAT Registered then declaration be sent
to FTA for VAT payment processing before it will be cleared. In this case, declaration owner or
authorized declarant should visit any FTA office to settle first the VAT related charges. Customs
Clearance will be provided after approval from FTA on VAT. For more information on the FTA-VAT
Implementation, see section Appendix 19.8 FTA-VAT implementation.

Declaration will be kept under Hold till the identified risk is analyzed and mitigated.

Declarant and the involved parties (Importer / Exporter / Broker) will be notified on the status of
the declaration electronically.

Clearance or Hold / Detain messages will be notified electronically to the cargo custodian.

Strategic Objectives

Facilitate trade
Collect the correct revenue
Protect society
Gather accurate trade data

1.3. Basic flow for Accessing Mirsal
The following steps are the basic flow for processing a declaration:
1. Declarant submits the declaration on Mirsal 2 through Dubai Trade web access or B2B (EDI).
2. Upon successful submission, declarations are registered with Dubai Customs.

3. Declaration number and applicable charges are informed to the declarant as part of the
successful submission message.

4. All declarations will be risk assessed.

5. Accordingly, Clearance / Hold messages will be issued.

1.4. Logging In
Only registered clients in the Mirsal 2 application will be able to submit declarations.

1. Open the Dubai Trade web portal (http://www.dubaitrade.ae ). Then click “Login” button.
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2. Enter the Username and the Password provided as part of client registration for accessing the
Mirsal-2 application.

Upon successful login, the following screen appears.
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3. Click on the + button to expand the options available under Mirsal Il. The following screen
appears

D
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Welcome a
VIKRAM
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p =
[_Jve— —— S
UK {14) OMPOES £h
Wi 8
View By Serece v Fitter
Tpoiten Reguent Fiter By AN w Soych By Foom v Search
= Loglete
£ M
¥ Geoer
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. - .
Ehenont To Servcss v
Markatng o2 664
Maihating hat 545
Marksting fest &84
Marketng tes2 33)
Mathatng et 203
Warkstmg fes1 111
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miralt CSCRIP D XSS 1< SCmiT
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4. Click on the + button to expand the options available under declaration. The following screen
appears

Saarch Q

Service Cantre Knowledge Contie Media Centru Toolhox About

Welcome &
VIKRAM

Message Centre (16) /

e . s

MBOX (16) ~ONPOSE
View By Service v
Filter

Inspection Requext Fiter By A v Search By | From |

£ LogiGate
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T Ninancel Services

Lz ; n--“_
1 Claims
Markating

Declaration test 566
Amend Markoting 188t 555
Canced
Markating a5t 444
Counes Batch Subenosson
Deatt Markating 188t 333
 nicon Markating test 222
New
Print [ Markating 1est 111
Prist Couriew Besch mestt <SCRIPT>alert@0cument.cookiel</ SCRIPT>
Search
miestt <SCRIPT>alen"X$5'1< SCRIPT>
Submit Currency Declaration
Track Courser Datch miestt <SCRIPT>alen X5 §')< SCRIPT>
Track Deciaration uto <SCRIPT>alon"XS §)</ SCRIPT>
Track Documen Subemssion
Smart Workspace
K< Pagetiof2found D4
' Quole

The following table lists the buttons referenced across screens and their functionality:

Button Description

Add or Add an entry or details
Back Navigates to the previous parent screen
Browse Browse a file location
Cancel Navigates to the previous screen
Close Closes the screen
. Opens new screen to continue the entry of a draft declaration
Continue or P v
Delete or E Deletes the specified value or specified row entry
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Edit or

Allows to edit the entered value or specified row entry

History or n

Displays the previous Requests/status against a particular
declaration

New Search Begins a new search by changing parameters

Next Navigates to the next screen

Previous Navigates to the previous screen

Print or ﬂ Performs print

Reset Resets the value entered in the screen and makes the fields in the
page blank

Save Saves the value entered

Search Performs search according to the parameters entered in the screen

Select or E Selects the specified row entry

Submit Saves and submits the value entered in the screen as a
request/declaration

Upload Upload a document or file containing multiple items or details

View or n

Displays the relevant data

Performs view, add or edit vehicle details

Add or edit permit details

Search for a value in a field

Search for a date

o
=

View invoice line items

View the suspension details and respond to Customs

View currency details

Add declaration to Favorites

Make a request to amend or cancel declaration

Search or add a Personal Customer or Passenger

Decline acknowledgment of a particular declaration

cogeepeaooaom

View additional information on a particular field
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2. Submitting a New Declaration

Information required as part of declaration submission is entered in four parts:
General Information

Information related to the declaration such as purpose (import / export etc), channel (air /
sea etc), involved parties / persons and availability of required documents are entered here.

Shipping Details

Information related to the transport document (Bill Of Lading / Airway Bill) such as carrier
information, port information etc are entered here.

Invoice Details

Goods information such as HS code, Description, value etc as provided in the invoice level is
entered here.

Payment Details

Details of available and preferred settlement options are entered here.

2.1. Entering General Information
1. In the main menu, click Mirsal Il > Declaration > New.

The Customs Declaration form appears with the General Information tab selected.

New

Declaracon Meader

PersonParties
: B B
o
1 o cocores
o B o
Avatablity of Required Documents
v i v 0
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2. Enter the following fields:

Field Description

Regime Type Select the required Regime Type from the dropdown list.
Regime type denotes the purpose of the declaration.
Purpose could be Import, Export etc.

Declaration can be submitted for any one of the following
Regime types:

e Import
e Export
e Transit
e Temporary Admission
e Transfer
Declaration Type Select the type of declaration required from the dropdown
list.

There are different types of declarations available to cater
to various types of clearance needs.

For more information on the types of declarations, see
section 2.1.1 Declaration Types

Make sure the selected declaration type is correct. Changing
of declaration type after submission will require a
cancellation request and may attract fines/penalties.

Cargo Channel Enabled when the declaration type is selected. Select the
Cargo Channel from the drop down list. Cargo channel is the
transportation mode used for shipping the goods. In case of
transit both in / out channel should be specified.

Following are the available Cargo Channels:

e Air

o Sea

e Land

o Coastal

o Courier Air

e Courier Land
e Postal

e Passenger

Note More channels will be available in the forth-coming
releases.

Client's Dec. Ref. No | Enter your reference number for the declaration, e.g., job
reference number.

This reference number will be useful for the declarant to
later track the declaration or for serial wise filing purpose.

Purpose Select the reason why the goods are imported temporarily
(e.g. exhibition, repair etc.)

Note: Applicability of declaration purpose and list of
selection will be based on declaration type.
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Purpose Details Enter the purpose details. For e.g. if it is for exhibition then
write the exhibition name, where it is happening, etc.

Total Number of Enter Total Number of House Air Way Bills in a consolidated
HAWBs Consolidated | documents and letters declaration.

Note: Above attribute is applicable only for bulk submission
through “Courier File Upload” and “Courier B2B”

Person/Parties Details section

Exporter Code Enter the Exporter Code or details of the Exporter (Local or
Overseas) based on the declaration type if it is not
registered. For more information on how to enter Exporter’s
Codes, see section 2.1.2 Registering a New Overseas
Customer

OR

Search for the entity in case of Export declaration where
the exporter could be a business entity already registered
with Dubai Customs.

For more information on how to search Exporter’s Codes,
see section 2.1.3 2.1.7Searching for a Value in a Field

Note: If applicable, in case of Import Declarations, an
option is provided to indicate the Exporter is an MRA
AEO Customer.

Importer Code Enter the Importer Code or details of the Importer (Local or
Overseas) based on the declaration type if it is not
registered. For more information on how to enter Importer’s
Codes, see section 2.1.2 Registering a New Overseas
Customer

OR

Search for the entity in case of import declaration where
the importer could be a business entity already registered
with Dubai Customs.

For more information on how to search Importer’s Codes,
2.1.3 Searching for a Value in a Field

Passenger code Enter the Passenger Code or details of the Passenger based
on the declaration type if it is not registered.

OR

Search for the Person where the Passenger is already
registered with Dubai Customs.

For more information on how to register or search
Passenger’s Codes, see section 2.1.3 Registering a
Passenger

Note: When Importer or Exporter is a Personal Customer
then he/she will automatically be considered as the
Passenger. In such cases, the passenger information cannot
be modified by the declarant.

Notify Party code Enter or select the notify party if any available in the
Transport document other than the consignee (e.g. Other
Clients such as banks, business entities)

For more information on how to select the Notify Party
Code, see section 2.1.3 Searching for a Value in a Field

Cargo Handlers code | Enter or select the Cargo Handlers code.
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Cargo Handler is the party with whom the cargo is stored
before clearance.

For more information on how to search for the Cargo
Handlers premise Code, see section 2.1.3 Searching for a
Value in a Field

Note: In case of Coastal Declarations, Cargo Handlers Code
will be auto-populated based on the Vessel Registration
provided in the Carrier Registration No. in Shipping Details
tab. In such cases, the Cargo Handlers Code cannot be
modified by the declarant.

Agent code Enter or select the carrier agent code such as airline or
shipping agent.

For ‘Transit ROW to ROW’ declaration, since there is no
Shipping/Airline Agent for Land or Coastal channel, a
Dummy Agent “Transit Without Agent” can be selected. In
case Inbound Passenger declarations, Agent Code will auto-
populated with “TRANSIT WITHOUT AGENT?”, in this case,
the Cargo Handlers Code cannot be modified by the
declarant.

For more information on how to search for the Shipping /

Airline Agent Code, see section 2.1.3 Searching for a Value
in a Field

Customs Broker System displays automatically based on the login details of
the user.

Import/Export Entity
Importing CW / FZ Select the CW (Customs Warehouse)/ FZ (Free Zone) entity
code to which the importer’s business is attached.

This field is required only if the declaration type is related
to CW / FZ.

For more information, see section 2.1.3 Searching for a
Value in a Field

Exporting CW / FZ Select the CW / FZ entity code to which the exporter’s
business is attached.

This field is required only if the declaration type is related
to CW / FZ.

For more information, see section 2.1.3 Searching for a
Value in a Field

Availability of required documents

Invoice Select the availability from the dropdown list.
AWB/BOL Select the availability from the dropdown list.

Packing List Select the availability from the dropdown list.

Cert of Origin Select the availability from the dropdown list.

Reason for not Select the reason for non requirement of certificate of
required origin.

This field is required only if the Certificate of Origin not
required is selected.

3. Click the Next button.

The Shipping Details screen appears.
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2.1.1. Declaration Types

There are thirty-nine types of declarations, depending upon the purpose of clearance. These are
the declarations that are selected in the Declaration Type dropdown list of the General
Information tab of the Customs Declaration form. For more information see, section 2.1
Entering General Information.

To sustain economic and social development in Dubai and to be one of the leading customs
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The following table lists the types of declarations:

Sl. | Declaration Type Purpose
No
01 Import to Local from ROW To import goods for local/GCC consumption from
(Rest of the World) overseas countries other than (GCC) Gulf Co-
operation Council Countries.
02 | Import to Local from FZ To import goods for local/GCC consumption from
(Free Zone) Free Zones.
03 | Import to Local from CW To import goods for local/GCC consumption from
(Customs Warehouse) Customs Warehouses.
04 | Import to Local from GCC To import goods for local consumption from a GCC
(statistical Import) country or Transit to another GCC country.
05 | Import for Re Export to To import goods from overseas countries including
Local from ROW GCC to local, for the purpose of re-export to overseas
countries other than GCC.
06 | Import for Re Export to To import goods from Free Zones to Local for the
Local from FZ purpose of re-export to overseas countries other than
GCC
07 | Import for Re Export to To import goods from Customs Warehouses to Local
Local from CW for the purpose of re-export to overseas countries
other than GCC
08 | Import to CW from ROW To import goods to a Customs Warehouse from
overseas countries other than GCC.
09 | Import to CW from FZ To import goods to Customs Warehouses from Free
Zones.
10 | Import to CW from Local To return goods to a Customs Ware House, which
(after temporary admission) | were originally imported from a Ware House to Local
market for temporary purpose.
11 Import to Local After To declare local consumption of goods originally
Temporary Admission imported under temporary admission.
12 | Export from Local to ROW To export goods from local to overseas countries
other than GCC
13 | Export from Local to FZ To export goods from local to Free Zone.
14 | Export from Local to GCC To export the local or previously imported goods to
(statistical export) GCC countries.
15 | Temporary Export from To export goods from the local market to overseas
Local to ROW countries temporarily for purposes such as repair,
exhibition etc.
16 | Temporary Export from To export goods from the local market to Free Zones
Local to FZ temporarily.
17 | Export from CW to ROW To export goods from a Customs Warehouse to
overseas countries other than GCC.
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18 | Export from CW to FZ To export goods from Customs Warehouse to Free
Zones.
19 | Re Export to ROW (after To re - export goods to overseas countries other than
import for re export) GCC, which were previously imported on an Import
for re-export declaration.
20 | Re Export to FZ (after To re - export goods to a Free Zone, which were
Import for Re Export) previously imported on an Import for Re-Export
declaration.
21 Return to FZ after To return goods to a Free Zone, which were
Temporary Admission temporarily imported from a Free Zone.
22 | Return to ROW after To return goods to overseas countries after being
Temporary Admission temporarily imported.
23 | Transit (ROW to ROW) For goods transiting through Dubai from an overseas
country to another overseas country.
For Courier High Value (HV) goods transiting through
Dubai from an overseas/GCC country to another
overseas/GCC country.
24 | FZ Transit In To import goods to a Free Zone from an overseas
country.
25 | FZ Transit In from GCC and | To import goods to a Dubai Free Zone from another
Other Emirates FZ and GCC | Free Zone under Other Emirates or GCC
Local Market
Same is used for importing goods to a Dubai Free
Zone from GCC Local Market
26 | FZ Transit Out To export goods from a Free Zone to an overseas
country other than GCC
27 | FZ Transit Between Dubai To transfer goods between two Free Zones under
based FZ Dubai
28 | Temporary Admission from To import goods for a temporary purpose (such as
ROW to Local exhibition, maintenance, repair etc) from an
overseas country including GCC
29 | Temporary Admission from To import goods from a Free Zone to Local for
FZ to Local temporary purpose (such as exhibition, maintenance,
repair etc)
30 | Temporary Admission from To import goods from a Customs Warehouse to Local
CW to Local for temporary purpose (such as exhibition,
maintenance, repair etc)
31 | Transfer of cargo by Dubai To transfer goods between two Private Custom
based CW warehouses or change of ownership of goods stored
within a Public Custom Warehouse
32 | Transfer within a FZ To transfer goods between companies within the
same free zone
33 | Courier Import To import Courier Low Value (LV) consignments
destined for local/GCC/FZ from overseas/GCC
countries.
Note: This Declaration Type is applicable only for
bulk submission through “Courier File Upload” and
“Courier B2B”
34 | Courier Export To export Courier Low Value (LV) consignments from

local to overseas/GCC countries.
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Note: This Declaration Type is applicable only for
bulk submission through “Courier File Upload” and
“Courier B2B”

35 | Courier Transit For Courier Low Value (LV) consignments transiting
through Dubai from an overseas/GCC country to
another overseas/GCC country.

Note: This Declaration Type is applicable only for
bulk submission through “Courier File Upload” and
“Courier B2B”

36 | GCFT HV To import Courier High Value (HV) consignments from
an overseas country and destined for a GCC country
other than UAE where customs formalities will be
completed.

This declaration is allowed only for courier
companies who have courier facility in the GCC
country.

Note: This Declaration Type is applicable only for

bulk submission through “Courier File Upload” and
“Courier B2B”

37 | GCFT LV To import Courier Low Value (LV) consignments from
an overseas country and destined for a GCC country
other than UAE where customs formalities will be
completed.

This declaration is allowed only for courier
companies who have courier facility in the GCC
country.

Note: This Declaration Type is applicable only for
bulk submission through “Courier File Upload” and
“Courier B2B”

38 | Currency Import To import Currency Notes and/or Traveller’s Check
consignments destined for local from overseas
countries.

Note: This Declaration Type is applicable only for
Passenger Cargo Channel through Dubai Passenger
Terminals.

39 | Currency Export To export Currency Notes and/or Traveller’s Check
consignments from local to overseas countries.
Note: This Declaration Type is applicable only for
Passenger Cargo Channel through Dubai Passenger
Terminals.

2.1.2. Registering a New Overseas Customer
1. Click the Add Overseas Customer button near the Exporter’s code or Importer’s Code field.

The Add New screen is displayed.
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Add new Exporter Details

Name: * Address:* |
Couniry- ™| CANADA EI
City Code: * [Please Sebect] [v] Phome: * 1 a

2. Enter the required details.

Note: In case of Coastal Export Declarations, Name of Overseas Customer can be provided in
Arabic for Arabic Coastal Export Manifest. Change Keyboard language to Arabic for Arabic data
entry.

3. Click the Save button.

The customer details are saved and the following message appears.

Add Overseas Customer

Customer Agded Successfully. The customer code |s. 55464 You may wish 10 mput this code &k future ransachons

2.1.3. Completing Declarations for Personal Customers

With effect from 1 August 2009 Customs Brokers will be able to submit declarations on behalf of
Personal Customers / Private Individuals in Mirsal 2.

The Personal Customer registration process is detailed below. All other aspects of the declaration
completion will remain standard, i.e. completion of the shipping details, package details, invoice
details, payment mode.

2.1.4. Registering a Personal Customer

1. Click the Personal Customer Icon in the field.
The Search screen is displayed.

Any chiange In the existing Personal Customes detalls should be reported to Cusloms Ry update

+ Now Customar

@Q Advanced Search

Personal Customer
Code *

e o
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2. If the Customer is a new one, New Customer Link can be used to register.
The Add New Customer screen is displayed.

Customer Registration

Personal Details
Name: *
Country: * |
Maobile Phone No *

E-Mai

Document Details

Country

UAE National ID Details

UAE National ID No

1D Dacument Type * Nation

ID Docoment lssuing o e Sate

customs as and when reguired

Address *

Selact] vl Clty: * [Passa Solect

M
Date of Birth * Bo

v 1D Document No. *

] We (xvikestrOU2) hereby sclamnly dectare and confim that the details of the persan given on ths form are true and compsste and we are registaring him with
Dubial Customs for IBotating the clearance of s poods Dy cusions We furner undernake IhHe Rull rEsponatility on e consequences ansing out of s
regesiration and conferm that ihe individual being regisienaed 15 aware that any customs broker o Authorized Declarand can access the personal details
COMAINED I e regestration im

We aiso undertake 10 rotain ihe copies of the personal docume s retating to the informaton gven on s fom for @ penod of five years and presont them 1o

3. Enter the required details.

4. Click the Submit button. The customer details are saved and the message with the Personal
Customer/Passenger code appears.

5. Click the Print Button

Customer Registration

Fersonal detais of (VIKRAM SINGH) - 1d PCOOO28028 has been added

Customars M assigned s PCO00S

6. The Broker can print the Personal Customer details for the Customer’s verification.
The Personal Customer needs to authenticate the printed form of Personal Information.
The Customer can also request to update personal information if required. Broker shall retain
the authenticated personal information print along with the submitted declaration

Documents.

7. Click the Search button
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8. To use the existing Personal Customer code for Declaration Submission and to ensure the
correctness of personal information, details can be retrieved by entering available Personal
Customer code by using the Quick Search option

Note: Persons already registered as a Passenger can also be used as a Personal
Customer.

Any change In e exiting Pesonal Customer details shoukd be reponed 10 Customs fon updats

+ New Customes

Q Advanced Search

Personal Customet
Code: *

9. Click the Advanced Search tab

10. If the Customer is an already registered one and the Personal Customer Code cannot be
produced, Advanced Search option can be used to locate the Customer Code and to get the
particulars of the Customer.

11. When entering the required search fields in the Advance Search, all associated details will
appear on the Screen if existing in the Database. The Broker can verify the details to ensure
that all the information of the submitted Document matches with the same and confirm the
Personal Customers Code.

W change In e axisting Personal Customer detalls should be repocad 10 Customs for updale

Q Quick Search

Search By * 1D Document Datall vj

ID Document Details

1D Document Issuing (o,

1D Document Type * [Please Soled v Country

ID Document No *

12. The search results appear as given in the below screen. The Broker can choose the exact code
and use it for Declaration Submission
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+ New Customer
1D Doc, Type 1D Doc. No. 1D Doc Issuing Country Mobile No, Actions
PC0002802 VIKRAM SINGH National ID 12201232322 OMAN 9715223433

13. After Selecting the Personal Customer, the Personal Customer code will appear in the
Importer’s/ Exporter’s Code, wherever it is applicable. In the case of an Importer’s code it
will appear as given below

Importer's Code: * PC00022028 nﬂ
VIERAM SINGH
—OR—
Personal Customer

Please note, that Brokers cannot amend the personal details of a Personal Customer
once the individual is recognized by Mirsal 2. In the future event of a Personal
Customer’s details requiring amendment (for example the passport number has
changed) any change will require the Personal Customer to contact Customs to
effect the change

2.1.5. Capturing Courier Personal Customer details
1. Click the Personal Customer Icon in the field. The Search screen is displayed

Personal Details
Name " [ Address *
Country * [Please Select) hd Ciy: * [Please Saloct) v

Mobile Phone No

Document Details

1D Document Type. (Please Seloct) v 10 Document No

1D Document issuing (o .
Country = ;

UAE National ID Details

UAE National 1D Na
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2. The following table describes the fields to be entered:

Field Description

Name Enter the Name of the Personal Customer

Address Enter the Address of the Personal Customer like Post Box,
Street etc.

Country Enter Country of the Residence of the Personal Customer

City Enter City of the Residence of the Personal Customer

Mobile Phone Enter the Mobile Phone

ID Document Type Select the ID Document Type like “Passport” , “Driving
License” etc.

ID Document No Enter the Passport Number or Driving License Number based
on the Type selected

ID Document Issuing | Enter the Issuing country of the ID document Type like
Country Passport issuing country etc,

UAE National ID Enter the UAE National ID Card Number

3. Enter the required details.
4. Click the Submit button.
5. The customer details are saved and the message with the Personal Customer code appears.

Customer Registration

Persona gstals of (VIKRAM SINGH) - 1d 41914 has been added

Cuslomer i assigned 5 41914

6. Click the Close button to close the screen and return to Declaration Screen

2.1.6. Registering a Passenger

1. Click the Passenger Icon in the field.
The Search screen is displayed.

W change o the existing Personal Customers details should be reporied fo Customs for updat
+ New Customer

Q Advanced Search

Parsanal Customar
Code *

|

2. If the Customer is a new one, New Customer Link can be used to register.
The Add New Customer screen is displayed.
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Customer Registration

Personal Details

Name * Addreas *
Country * { v City: * v

Addross axcl.::::;::l:::: Cl’ Occupation *
Nationality * -- ale( v Country of Bath * [Plesse Select v |

Place Of Bith * [Please Sufect ~ Mobde Phone No *

Date of Birth_ * Bo E-Mail

Document Details

1D Document Type * i [ v

UAE National ID Details

UAE National 1D No
Visa Details
Visa Type * [Pk ‘ hd |
¥ \ r ey 3 Are ar nfirm that aks of the ngw 11h ma i mpl and 3 3 hem f

being registered s aware that any customs broke Authorizevt Declarant can ancess the personal deta

nal documents relaling 1o Ihe Information gven on s form for a penod of Nve years and present inem o

3. The following table describes the fields to be entered:

Field Description

Name Enter the Name of the Passenger

Address Enter the Address of the Passenger like Post Box, Street etc.
Country Select the Country of the Residence of the Passenger

City Select the City of the Residence of the Passenger

Address in Country | Enter the Address in UAE
of Residence

Nationality Select the Nationality of the Passenger
Occupation Enter the Occupation of the Passenger
Country of Birth Select the Country of Birth of the Passenger
Place of Birth Select the Place of Birth of the Passenger
Mobile Phone Enter the Mobile Phone

Date of Birth Select the Date of Birth of the Passenger

ID Document Type Select the ID Document Type like “Passport” , “Driving
License” etc.
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ID Document No Enter the Passport Number or Driving License Number based
on the Type selected

ID Document Issuing | Enter the Issuing country of the ID document Type like

Country Passport issuing country etc,

UAE National ID Enter the UAE National ID Card Number

Visa Type Select the Visa Type of the Passenger

Other Visa If Visa Type is selected as “Others” then enter the Visa Type

in the provided text box.

Enter the required details.

Click the Submit button. The customer details are saved and the message with the Personal
Customer/Passenger code appears.

Click the Print Button

Customer Registration

O 00 N

Personal detanls of (VIKRAM SINGH) - 1d PCOO028028 has deen added

rstomer M assigned 15 PC025028

-

The Broker can print the Passenger details for the Customer’s verification.

Click the Search button

To use the existing Passenger code for Declaration Submission and to ensure the correctness
of personal information, details can be retrieved by entering available Passenger code by
using the Quick Search option

Note: Persons already registered as a Personal Customer can also be used as a
Passenger.

Any change o the existing Personal Custome s details shoukd be reported fo Customs for updat

+ New Customer

Q  Advanced Search

Parsanal Customar
Code *

10. Click the Advanced Search tab
11. If the Customer is an already registered one and the Passenger Code cannot be produced,

Advanced Search option can be used to locate the Customer Code and to get the particulars of
the Customer.

12. When entering the required search fields in the Advance Search, all associated details will

appear on the Screen if existing in the Database. The Broker can verify the details to ensure
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that all the information of the submitted Document matches with the same and confirm the
Passenger Code.

Afy change In ihe axisting Persoral Customer detalls should be repoed 10 Cusioms for updale

Q Quick Search

Search By * iD Decument Datall

ID Document Details

1D Document Issuing o

D T ¢ P Solet . e C
1D Documant Type 1 lecd Country : |

ID Document No *

v
v

13. The search results appear as given in the below screen. The Broker can choose the exact code
and use it for Declaration Submission

4+ New Customer
1D Doc, Type 1D Doc. No. 1D Doc Issuing Country Mobile No, Actions
PC00028028 VIKRAM SINGH National ID 1201232322 OMAN 9715223433

14. After Selecting the Passenger, the Passenger code will appear in the Passenger Code,
wherever it is applicable.

Passenger's Code: * PC00005408

Please note, that Brokers cannot amend the personal details of a Passenger once
the individual is recognized by Mirsal 2. In the future event of a Passenger’s details
requiring amendment (for example the passport number has changed) any change
will require the Passenger to contact Customs to effect the change

2.1.7. Searching for a Value in a Field
1. Click the Search Icon in the field.

The Search screen is displayed.

e.g. Searching for Exporter Code
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Search

Exporter Marme: ||

e.g. Searching for Cargo Handler’s Code

Search Cargo Handler

Search

Cargo Handler's. Name: | [

2. Enter the value or part of the value in the required field(s) and click the Search button.
OR
Click the Search button directly.

The search results appear.

e.g. Search Result for Exporter

Search

Exporter Nama  son Q Sgarth
Resuits
Exporter Code  Exporter Name Business Types Facility Locations Action
AE1000649  SONY GULF FZE  Free zone JEBEL ALY
AE 2000002 sany Importer (Professional), Importer|{ Commercial), Importer (Industial), Exporter{Commerdial) DUBAI INTERNET CITY n
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e.g. Search Result for Cargo Handler

Search Cargo Handler

Search
Carge Handler's Noma: L LC] x

Results

Cargo Mondler's Code Cargo Handler's Noms Customs Location Pramisas Address Action
PR-01657 Customs goods LLC PORT RASHID Port Rashid Burdubai port rashid
PR-009339 FLAIR SHIPPING LLC AL134059 AL234059 ALIZA05%
PRO14%) dmperial Cargo LLC AWEER TERMINAL Dubal Interational Alrport Impsaral Cargo LLC Dubal Cargo Wiage
PR-01645 Wshad LLC JEBEL AL Jabal All & mina road burdubal

3. Click the Select icon next to the item you want to insert.

The selected item is entered in the field.

e.g Selected Exporter Code

Exporter's Code: * | AE-1223036 nﬂ

RED ENTERTAINMENT DISTRIBUTION FZCO VIKRAM

e.g. Selected Cargo Handler’s Code

Cargo Handler's Code: PR-01942 n

2.2. Entering Shipping Details
After entering the General details the declaration proceeds to the Shipping Details screen.
Shipping details are entered in the following three tabs:
General Shipping Details

Information related to the carrier, journey and the goods at transport document level.
Package Details

Details related to the package are required depending on the cargo type. For e.g. if the cargo
type selected is General then the details like number & type of packages and marks & number
needs to be provided.

Container Details

According to the selection of cargo type, container related information needs to be provided.
For e.g. if the cargo type selected is FCL then information of container such as container
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@ \Z/
L I ong
Inbound - Shipping Detaily
[
MAWE  BOL
Fort Details
v
Cargo WoighaVolumeType
v '
v
Resporse Type Detais
v

1. Enter the following fields in the Shipping Details Tab:

Field Description

Carrier Registration
No.

Enter the Carrier registration number based on the
declaration type inbound (for import), or outbound (for
export), or both (for transit).

Carrier registration number is the rotation number in the
case of sea and flight number in the case of air or passenger
and vessel registration number in case of coastal.

For more information on how to search for the carrier
registration number by vessel name, voyage number or
calling port, see section 2.1.3

In the case of Transit ROW - ROW, enter the outgoing carrier
registration number also, see section 2.2.1 Entering
Outbound Shipping Details

Carrier Number

In case cargo channel is Courier Land, enter Carrier number
based on the declaration type inbound (for import), or
outbound (for export) or both (for transit).

Scheduled Date

Enter or select the scheduled date in the case of air/
Courier Air/ Courier Land / Passenger. But if the cargo
channel is sea this is populated by the system according to
the carrier registration number.

Scheduled date is the expected arrival / departure date of
the carrier.

The scheduled date is entered based on the declaration type
inbound (for import), or outbound (for export), or both (for
transit)

In the case of Transit ROW - ROW, enter the outgoing carrier
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registration date also, see section 2.2.1 Entering Outbound
Shipping Details

MAWB / MBOL Enter the Master Airway Bill or Master Bill of Lading number
in the case of sea channel.
This is entered based on the declaration type inbound (for
import), or outbound (for export), or both (for transit)
In the case of Transit ROW - ROW, enter the outgoing MAWB
/ MBOL also, see section 2.2.1 Entering Outbound Shipping
Details
Note: For Sea imports, Upon entering the BOL number,
following details will be auto populated from the
corresponding manifest:
Port of Loading
Port of Discharge
Original Load Port
Gross Weight
Gross Weight Unit
Volume
Volume Unit
In such cases, the auto populated information cannot be
modified by the declarant.
In case of Postal Declaration, enter the Parcel Postal
Number as MAWB/MBOL.
HAWB / HBOL Enter the House Airway Bill or House Bill of Lading in the

case of sea.

In the case of Transit ROW - ROW, enter the outgoing HAWB
/ HBOL also, see section 2.2.1 Entering Outbound Shipping
Details

Original Load Port
(OLP)

Enter or select the port from where the journey of goods
originated. For e.g., for goods coming to Dubai from
Australia through Hong Kong, OLP is an Australian Port.
Note: For Sea imports, Upon entering the BOL number, this
details will be auto populated. In such cases, the auto
populated information cannot be modified by the declarant.
For more information on how to search for the Original Load
Port, see 2.1.3 2.1.7Searching for a Value in a Field

Port of Load (POL)

Enter or select the port where the goods are loaded in the
final journey. For e.g., for goods coming to Dubai from
Australia through Hong Kong, POL is Hong Kong. Similarly,
goods leaving Dubai to any other country, POL is the specific
customs location where the goods are loaded.

Note: For Sea imports, Upon entering the BOL number, this
details will be auto populated. In such cases, the auto
populated information cannot be modified by the declarant.
For Coastal Outbound Declarations and if applicable, POL
will be auto-populated based on the Vessel Registration No.
provided. In such cases, the auto populated information
cannot be modified by the declarant.

For more information on how to search for the Port of Load,
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see 2.1.3 2.1.7Searching for a Value in a Field

Note: OLP & POL may be same in most cases.
When cargo channel is “Land” then Port of Load is auto
populated as “AELND - Dry Port Customs Center” for the
below declaration types

e Export from Local to ROW

e Export from Local to GCC (Statistical Export)

e Temporary Export from Local to ROW

e Export from CW to ROW

e Export from CW to FZ

e Re Export to ROW (After Import for Re export)

e Return to ROW after Temporary Admission

e FZ Transit Out
Port of Discharge Enter or select the port at which the goods are going to be
finally discharged.

Note: For Sea imports, Upon entering the BOL number, this
details will be auto populated. In such cases, the auto
populated information cannot be modified by the declarant.
For Coastal Inbound Declarations and if applicable, POD will
be auto-populated based on the Vessel Registration No.
provided. In such cases, the auto populated information
cannot be modified by the declarant.

For more information on how to search for the Port of Load,
see 2.1.3 2.1.7Searching for a Value in a Field

Also, when cargo channel is “Land” then Port of Discharge
is auto populated as “AEDO5 - HATTA (Al Wajajah)” for the
below declaration types

e Transit (ROW to ROW)
e Temporary Admission from ROW to Local

Destination country | Select the country where the goods are to be sent in the
case of Export and Transit.

This field is required in the case where the importer is a
GCC importer and the goods will be finally delivered in to
the particular GCC country.

Note: In case goods are exported to aircraft / ship stores or
Duty free shops based in UAE or other GCC Countries , same
should be selected as Destination

Net Weight & Net Enter the Net Weight and Net Weight Unit of the goods

Weight Unit according to the transport document.
Gross Weight & Enter the Gross Weight and Gross Weight Unit of the goods
Gross Weight Unit according to the transport document.

Note: For Sea imports, Upon entering the BOL number, this
details will be auto populated. In such cases, the auto
populated information cannot be modified by the declarant.

Volume & Volume Enter the Volume and Volume Unit of the goods according to
Unit the transport document.

Note: For Sea imports, Upon entering the BOL number, this
details will be auto populated. In such cases, the auto
populated information cannot be modified by the declarant.

Cargo Type Select the type of the cargo such as FCL, LCL General etc.
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Based on selected cargo type, enter or upload the container
details in the Container Details screen.

Note: For Postal or Passenger, Cargo Type will be auto
populated with “General”. In such cases, the auto
populated information cannot be modified by the declarant.

Customs Exit Point Select the Port or Point of Exit through which the goods will
be leaving the country (UAE).

Note: For Postal declaration, Point of Exit will be auto
populated with the location of the Port of Loading. In such
cases, the auto populated information cannot be modified
by the declarant.

For Land declaration, when Destination is selected as “Duty
Free Shop-UAE”, specific UAE-based Duty Free Shops can
only be selected as Point of Exit.

For Coastal Outbound Declarations and if applicable,
Customs Exit Point will be auto-populated based on the
Vessel Registration No. provided.

Response Type Select the Response Type in case of IHC Applicable
declarations from the dropdown list.

Applicable Response Type are the following:

Cyclones / Hurricanes / Tornadoes

Tsunamis / Floods

Earthquakes / Landslides / Avalanches

Drought / Extreme temperatures

Volcanic eruptions

Conflict

Pandemics / Disease epidemics
Wildfires

Under-development / poverty

2. Click Proceed to Package Details or the Package Details tab to enter package details
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The Package Details screen appears.
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3. Enter the following fields in the Package Details tab.

Field Description

No. of Packages Enter the number of packages in which the goods are
transported.

Select the type of package.

Note: For Sea imports, Upon entering the BOL number,
following details will be auto populated from the
corresponding manifest:

Package Type
Number of Packages

In such cases, the auto populated information cannot be
modified by the declarant.

Shipping marks Enter the shipping marks and numbers available against
each type and number of packages as per transport
document.
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Note: In case of Coastal Export Declaration, Shipping Marks
can be provided in Arabic for Arabic Coastal Export
Manifest. Change Keyboard language to Arabic for Arabic

data entry.

4. Click the Add button to save it. Add more package details if required.
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5. Click the edit icon to edit the package details or click the delete icon to delete the details.

According to the selected cargo type you may have to enter the container details.

6. Click Proceed to Container Details or the Container Details tab.

The Container Details screen appears.
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7. Enter the following fields in the Container Details tab.

Field Description

Container No. Enter the Container number with check digit in which the
cargo comes. This is obtained from the Bill of Lading.

Note: For Sea imports, Upon entering the BOL number,
following details will be auto populated from the
corresponding manifest:

Container No
Container Seal Number

In such cases, the auto populated information cannot be
modified by the declarant.

Seal No. Enter the seal number used to seal the container. This is
obtained from the Bill of Lading. This field is optional.
Note: For Sea imports, Upon entering the BOL number, this
details will be auto populated. In such cases, the auto
populated information cannot be modified by the declarant.

Container Size Select the size of the container such as 20 or '40 from the
dropdown.
Container Type Select the type of the container such as Reefer, Dry etc

from the dropdown.

File Upload Click the Browse button to select a file with container
details data, and then click the Upload button.

8. Click the Add button to save it. Add more container details if required.

The container details are listed below.
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9. Click the edit icon to edit the package details or click the delete icon to delete the details.
10. Click the Next button.

The Invoice Details screen appears.

2.2.1. Entering Outbound Shipping Details

When the declaration type selected is Transit ROW - ROW, in the General Information screen,
enter the Cargo Channel (Outbound) and in the Shipping Details screen, enter the Outgoing
Shipping Details as shown in the following screens.

1. Select the Cargo Channel (Outbound) in General Information tab as shown below.
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2. Enter the Outgoing - Shipping Details as shown below.
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2.3. Entering Invoice Details

After entering the General and Shipping details the declaration proceeds to the Invoice Details
screen.

Invoice information is entered in the following levels:

e Invoice header information
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¢ Invoice line information
e Permit details (if any)
¢ Vehicle information (required only in case the commaodity is vehicle)

Note: One declaration can have multiple invoices, each invoice can have multiple line items,
and each line item can have multiple vehicles.

0 0 ©

Add'Upload invoce

To Enter Invoice Header information
1. Click the Add Invoice button to add a new invoice.
OR

Click the Browse button to select an invoice from the computer and then click the Upload
button.

On clicking the Add Invoice button, the following screen appears to enter invoice header
details:

rwoice Detalls

2. Enter the following fields for invoice header information:

Field Description

Invoice No. Enter the invoice number based on which the particular
declaration is made.

Invoice Date Enter or select the date of the invoice on which the
particular declaration is made.

Seller If the seller and exporter are same, then click the button
Same as Exporter to enter the exporter details.

If the seller is different from exporter, then enter or select
the seller's name in the field.

This is the person or Entity which is actually selling the
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goods to the buyer.
For more information on searching a seller see section 2.1.3

Buyer

Enter or update the Buyer's name in the field.

This is the person or Entity which is actually
buying/importing the goods from the seller(Exporter of
Goods).

Note: Currently, Buyer is only applicable for Coastal Export
Declarations. Initially, Buyer will be auto populated from
Importer Name provided in the General Info Tab. Declarant
will have an option to change the Buyer name.

Number of pages

Enter the total number of pages of the declared invoice.
Note: For Passenger declarations, Number of Pages will be
auto populated with “1”. In such cases, the auto populated
information cannot be modified by the declarant.

Invoice Type Select the type of the invoice on which the declaration is
being made such as commercial, sales or tax etc from the
dropdown list.

Note: For Passenger declarations, Invoice Type will be auto
populated with “Invoice”. In such cases, the auto populated
information cannot be modified by the declarant.

Value Enter the total value of the goods as per the declared

invoice.
The value should be equal to the total value of line items.

Terms of Delivery

Select the INCO term under the goods that are transported

(INCO Term) or sold such as CIF, C&F, FOB etc from the dropdown list.
Note: For Passenger, INCO TERM will be auto populated with
“CIF”. In such cases, the auto populated information cannot
be modified by the declarant.

Currency Select the invoice currency under which the value is

provided from the dropdown list.

Freight cost &
Currency

Enter the freight charges incurred for moving the goods
from the origin to the destination along with the currency.
Select the currency from the dropdown list. For more
information see 19 Appendix, 19.2 INCO Terms

Payment term

Select the terms of settlement between the buyer and the
seller such as Cash, TT, LC etc.

Note: For Passenger declarations, Payment Term will be
auto populated with “Cash - Cash Payment”. In such cases,
the auto populated information cannot be modified by the
declarant.

Insurance cost &
Currency

Enter the cost of insurance incurred while moving the goods
from the origin to destination.

If nothing is provided, based on the INCO term a fixed
insurance rate will be applied.

Select the currency from the dropdown list. For more
information see 19 Appendix,19.2 INCO Terms

3. Click the Save button to save the invoice header information or click Save & Add another
Invoice to continue adding another invoice header information or click Save & Go to Add
Items to proceed with adding line items on same invoice
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Note: System will calculate the CIF (Cost-Insurance-Freight) value of the goods and this will
be displayed in local currency.

The invoice header is saved.

4. Click the View Invoice List link to view the invoice header created.

Invoice Details
Invoice No, Invoice Date Terms of Defivery Valuo No. of Line tems
Invoice No-1 30-04-2020 FoB AED 3000 1 Wne Bem(s)
Iwoice No.2 30-04-2020 CIF AED 15001 1 Ino Bem(s)
Grand Total: AED 18,001,00
5. Click the Close button to go to the Invoice Details screen.
@ o) (3)
b~ 4 o/
vl 1R on Appug Dt u Detes s

Invoice Details
Mecico Ko hvoico Dete Tewans of Ddvery Ve o of Lies ferrs Actien
voce fin Y 10050 oh AED Jec 10 bemln) nna
Irvaice No-2 10052029 e AED 15001 1 e boeainl nnn
Geand Total: ALD 10,001.09
Add/Upioad Invelce

KIS ECT

The invoice header has the action icons for View Items, Edit, Add New Items, and Delete.

You can add or upload more invoices if required.

To Enter Invoice Line information

1. Click the Add New Items icon to add Invoice Line Information. Clicking Save & Go to Add
Items button on the Add Invoice Screen provides same.

| Note: If the invoice is uploaded, the file will have a header as well as line details.

The following screen appears:
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2. Enter the following fields:

Field Description

View Details Click this button to view the summary of invoice header details.

H.S. Code Enter or select the Harmonized System Code (commodity code) of
the invoice line item being declared.

For more information on how to select H.S. Code, see section 2.1.3
2.1.7Searching for a Value in a Field

Goods Description Enter the description of the goods being declared by invoice line
item.

Note: In case IHC Applicable declarations, declarant should select
the IHC-related goods description based on the HS Code. System
will provide an option to search and select HS Code and IHC goods
descriptions.

In case of Coastal Export Declarations, Goods Description can be
provided in Arabic for Arabic Coastal Export Manifest. Change
Keyboard language to Arabic for Arabic data entry.

Statistical Quantity | Enter the quantity of the invoice line item being declared. This has
to be the quantity in detail such as how many pieces or length or
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liters etc, depending on the commodity.

Note: Statistical Quantity Measurement Unit will be auto displayed
by system according to the commodity (e.g. Yards, Liters).Dubai
Customs has adopted UN / WCO standards to achieve accurate
trade statistics according to the measurement units.

Supplementary
Quantity

Enter the Supplementary quantity only where duty is calculated on

number of pieces or weight (such as Tobacco products).

System will prompt the mandatory requirement according to the HS
codes.

Note: in case of Tobacco products, Supplementary quantity should

be declared in total number of sticks / units.

Weight

Enter the weight and weight unit of the invoice line item.

Condition

Select the condition of the goods being declared by invoice line
item (such as New or Old)

Country of origin

Select the origin of the goods. i.e., country of manufacture.

Value of goods

Enter the Line Item Value of the goods being declared as per the
invoice.

In the exceptional scenario of multiple invoices against one single
item, user should add the total cost such as value, freight and
insurance charges of the additional invoice(s) to the main invoice
value, freight and insurance and declare as one item value.

For e.g.: Vehicle getting imported having separate invoice from the
maker for the cost of the vehicle and another invoice for
refurbishment work done on same vehicle in some other location.

Exemption type

Select the exemption type in case Duty Exemption is being claimed
against the invoice line item.

Exemption type needs to be declared accordingly.

All exemptions other than HS code based needs to be claimed by
the Declarant (such as Industrial, Origin, Free Trade Agreement and
Personnel Effects etc).

Note: Origin based exemptions are subject to the Availability of
Documents information provided

For more information see, 19 Appendix, 19.7 Exemption Types

Exemption
Reference No.

Enter the reference number provided by the exemption approving
authority.

This field is required only if Exemption type is selected.

Note: Industrial Exemption is selected and no Exemption
Reference Number is provided, system will automatically calculate

Deposit instead of duty and an additional service charge will also
be levied.

Previous Declaration
Reference No.

Enter the previous Declaration number (if any) related to the
current declaration.

Required in case the new declaration is anyway linked to some
previous declaration such as Short Landed cargo or Return Goods
where there is a need to identify the previous declaration where it
was Short landed.

For e.g., Current declaration type 'Re Export to ROW (after import
for re export)’, previous declaration ref. No. would be the
declaration number of 'Import for Re Export to Local from ROW' in
which the goods were originally declared.

Note: In case of IM11, EX2, EX3, EX9, EX10, EX12, EX11 declaration
types, Only Mirsal 2 Declaration or Mirsal1 Bill Entry Number should
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be provided.

Is Restricted Enter the value “Y”, if the Courier Cargo is restricted. Otherwise
value should be “N”.

Note: This attribute is applicable only for bulk submission through
“Courier File Upload” and “Courier B2B”

Item Quantity Enter the Item Quantity based on the selected IHC Goods
Description. This has to be the quantity in detail, such as how many
pieces, depending on the IHC Goods Description selected.

Note: Item Quanity Unit will be auto displayed by system according
to the selected IHC Goods (e.g. Yards, Liters).

This attribute is applicable only for IHC applicable declarations.

Item Volume Enter the Item Volume based on the selected IHC Goods
Description. This has to be the volume in detail, such as in Cubic
Meter, depending on the IHC Goods Description selected.

Note: Item Volume Unit will be auto displayed by system according
to the selected IHC Goods (e.g. Cubic Meter).

This attribute is applicable only for IHC applicable declarations.

Classification of Select the Classification of Goods based on the selected IHC Goods
Goods Description.

Applicable Classification of Goods are the following:

Local

International

Note: This attribute is applicable only for IHC applicable
declarations.

Click the Save & Add New button to save the invoice line information.

4. Click the Save button to save the invoice line information or click Save & Add another Item
to continue adding invoice line item on same Invoice

5. Click the View Invoice Item List link to view the invoice line information.

Invoice Number Invoice No-1

Invoice Line Item Details

HS Code Goods Description Quantity Value

Chopped or compressed tobacco, whathar or not co

24031010
ntaining fobacco substitutes i any proportion

2323 kgis) AED 2000

0l and other spins obtamned G lermente o a P
22084000 R and other spints obtained by distilling fermente 2332 ¥s) AED 2000

d sugar cane products

Motar vehices for the bransport of ten or more perso
87021000 sl e b 3 ufs) AED 5000
ns, Including the drivar, with only compression

2012000 Grand planos 3123 uis) AED 20060
15083373 IT Cammodity 2323 ¥gis) AED 1000

o - Ash & residues other than from the manufacture of | : 3
26202900 3 v ’ 1 kgls) AED 3000
ron o steed containing mainly lead other than
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6. Click the Close button to go to the Invoice Line Item screen.

Invoice Number involce No-1

Inveice Line item Oetais

HS Code Goods Descrpios Qwatry Vs Actoe

hagped 51 COmEresced HAIC00. WHEDT O Fet COTARING 10000 Cobal iy
223wy AED JI0 ’
Ritun 1s vy propatn
0 30 e spi Stlained by Gaing Ieenariod segar case sisdecss 2333 B AED) 2060 nn
Nit vwinites for e Y vy fler 2t 0 " pe 23 vohudog T e
g don ‘ oa
v Coby (5P

»22 of%er than Pom B ranfackn of e on slosd coinng ug
1 gty £ 15 100¢
o D

Add Invoice Line e

Already entered invoice line details appear in a tabular format where the user can Edit, or
Delete the line Item. In case the commodity requires a permit from the external authorities
the Permit icon appears against the particular line item. In case the commodity is a vehicle
the Vehicles icon appears against the particular line item.

You can Add Invoice Line Item or Proceed to Invoice List if required.

To Enter Permit Details information
For more information on permit, see section 19.6 Permit Details

1. Click the Permit icon to enter the permit reference number issued by the authorized permit
issuing authorities.

The following screen appears.

Inveice Numbsr inveice No-1

Permit Detaits

TS D K8

2. Enter or view the following fields:

Field Description

Authority System displays the related authorities whose permits are
required against the commodity.

Permit Number Enter the permit number issued by the authority.
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Permit Not Required | Tick the Permit Not Required box in case the commodity
does not require a permit.

Certain commodities requiring permit depends on the usage
such as internal use permit required but if it is for external
use no permit is required. Since the HS code is same
irrespective of the usage, this is provided.

3. Click the Save button.

The permit is saved.

Note: One Invoice item could have zero or many permit details.

4. Click the Cancel button to return to the Invoice Line Item screen without applying the
changes.

5. Click the Save & Proceed button to go to the Invoice Line Item screen.

To Enter Vehicle Details information
If the commodity is a vehicle the Vehicles icon appears against the particular line item.
1. Click the Vehicles icon.

The following screen appears.

AddiUpload Yehicle

Pracend te woke fam Lt )
=

2. Click the Add Vehicle button to enter the data manually.

Veriche Detxis

OR

Click the Browse button and then the Upload button, to upload the details from a file stored
in the computer.

The following screen appears on clicking the Add Vehicle button.
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Fetch Vehcle Details

Vehicle Detalis

S OIS

Note: For certain DUCAMZ declarations where previous declaration is required, enter the
vehicle chassis number and click on “Fetch vehicle Details” button to fetch the vehicle
information from the previous reference declaration. Available information of the vehicle will
be displayed.

In other cases, enter the following fields:

Field Description

Type

Select the type of the vehicle such as Car, Bus or Forklift
etc from the drop down list.

Vehicle Brand

Select the brand name of the vehicle such as Toyota, Nissan
etc from the drop down list.

Model Enter the vehicle model such as Lexus, Corolla, Sunny, Civic
etc.
Condition Select the condition of the vehicle such as new or old from

the drop down list.

Specification

Select the specification standard of the vehicle such as GCC

Standard or Non GCC standard from the drop down list.

Color Enter the color of the vehicle.

Drive Select the vehicle drive such as Left or Right from the drop
down list.

Chassis No. Enter the Chassis Number of the vehicle.

Engine No. Enter the Engine Number of the vehicle.

Engine Capacity

Enter the Engine capacity of the vehicle in CC, for e.g.,
2500 CC.

Year Build

Select the Manufacturing year of the vehicle from the drop
down list.

Passenger capacity

Select the Passenger capacity of the vehicle from the drop
down list.

Carriage capacity

Select the Carriage capacity of the vehicle in case of load
carrying vehicles from the drop down list.

Enter the weight the vehicle can carry in tons, for e.g., 3.0
Tons.
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3. Click the Save button to save the vehicle information or click Save & Add another Vehicle to
continue adding more vehicle information on same Invoice line item

Already entered vehicle summary is shown in a tabular format where you can Edit, or Delete
the line Item.

Inveice Number Inveics No-1
Vehicle Dwtaily
Vihiche Typa Vuhicle Puand Nodal Chasis Numbar Acton

AL TERRAIN G Yiden VEHCHASSYIRSITAMS n
RATCHBACK HONDA Auooed VENHASSVIKETINZ n
AR AN ¥ VEHCHASSVIKSITA LT

AddUpload Vehicle

+ 18 Vilk Or Lphoad [ Eowse |

Pracesdte bnvics buey Lisd )

4. Click the Proceed to Invoice Item List button to go to Invoice line Item screen.

Invoice Numbar invoice No-1

Invaice Line Item Dwtads

1S Code Goots Doscription Guantiy Yo Acton

@oo
Fat and e spats oitdoad by siibeg lirmathed suger cave podetts  JI32 1) AED 2000 aa
Motce satates 3 e Sarrpa® of ter 31 mevw pevesre Pt e e -
1 AED 5600
W ooy Comgrssishon
Gewnd plaves 23 o) AZD 2860 n
T Carveedy 22309 ED 1060 20

Sab & reiduen hiee Sran ko i marssactare of 4o or steed coreabeeg
Yhge AED Je0o ’
ey el e

TReppnd or CompOreasd WAt whether o ot combaing tobacon webed

st i ary graperion

Add lrrvcice Line hem

5. Click the Proceed to Invoice List button to go to Invoice Details screen.

9, 8 2,

SUSF LS )] Stappirg Detas Ireckce Demat Panimeot Desat

Involce Detalls

woice Ko Wiecice Date Taows of Dedbvary Vahie Noof Lino by Action

brvoce No-1 W40 Fol AED 1500 € b bornis) uuna
i a2 W5L 2009 (= £ED 151 1t Buea| nnna

Geaed Totnd: AED 20,000 00

AddiUpload involkce
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6. Click the Next button.

The Payment Details screen appears.

2.4, Entering Payment Details

Upon completion of General, Shipping and Invoice Details the declaration proceeds to the
Payment Details screen where applicable charges according to the declared commodities and
value are displayed.

Payment details are divided into three segments such as applicable Customs Duty / Tax, Deposit,
and Other Charges.

® ® @ ®

&

Paymant Details

Costom Dy (Tax:  AED L8003 T v

1. Enter or view the following fields:

Field Description

Customs Duty / Tax | Duty / Tax applicable against the declaration are
automatically generated.

Deposit Deposit applicable for lack of original documents such as
invoice, certificate of origin etc or Deposit against Duty in
case of Import for Re-Export or Transit Declaration etc is
automatically generated.

Other Charges Other charges applicable on the declaration such as
registration, knowledge dirham etc is automatically
generated.

Payment Mode Select the mode of payment through which the Declarant

prefers to settle the applicable charges such as Standing
Guarantee A/C, Duty Credit A/C, E-Payment etc from the
dropdown list.

Note: In case of Passenger, selecting Mode of Payment is
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not applicable.

Payment Reference | Select the account number assigned to the Standing
Guarantee A/C, Duty Credit A/C etc by Dubai Customs from
the dropdown list.

Only account numbers related to the involved parties will be
displayed for selection. The broker should use an importer
account only if he has been authorized by the importer to
use his account.

In the case of E-Payment, payment reference not required.
For more information on Account selection, see 19
Appendix, 19.4 Customs Broker

Note: In case of Passenger, selecting Mode of Payment is not
applicable.

2. Tick the designated box to declare that all provided particulars in the declaration are true
and correct.

3. Click the Submit button once complete data is entered and you are ready to submit the
declaration.

4. In case ActiveX control which is required to digitaly sign the declaration is not already
installed on the system being used for the declaration submission, an error message is
displayed on top of screen as shown below.

5. Click the hyperlink in the error message to install the ActiveX control to proceed with
declaration submission.

Devlasson Detsits

SN e 2ae g1 Typm bopan te Local S BOW
WAk oey »toant M TS FOORREARE AN LAR LN AN St
£ HAVTLDOL MS 345 148 MEAS S I8 AT IN38 ) A of peckage neass

1503 MM

Paymem Sarvenary
A 2954 aprert Ratpear ¢ b E Papuren

Aesat Vuiath

Requess Detatly
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A confirmation message containing high level declaration details with date & time of
submission is displayed.

New - Import 1o Local from ROW

Owclaration Detats

Impon to Local o KOW

Cowtrrms tlarve usHIN Derssratan Typw
Chartrs O find. 45 A OV rnt HAVEMECK Hun
Mo of packages nEN Wrgonm VAT TRN 00N I HLE0O)
Paymant Summary
Vapatwe zm KANNAN MDIMU Paprert Rotwspnce » Crmdlntat Account
Total Kevenrd Fip i AED 90414
HReguest Dewsils
Totad %o of bvoicn Lire ey

Samtmrn [

=e=s

Click the Upload button to optionally upload the supporting documents such as exemption
certificate.

7. Click the View Declaration link to view all the details entered.

The following screen appears.
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View Customs Declaration (Version 1)

CUSTOM BILL
REGIME TYPE TRANSACTION TYPE- Total No, Consolidated HAWEs ~
mport New Declaration Request
DECLARATION NO.! CUSTOMS
CARGO CHANNEL: DECLARATION TYPE: DECLARATION DATE REQUEST NO, CLEARANCE NO~
A lmport to Local lrom ROW 05-05-2020 963162 1010012061820
CONSIGNEE / IMPORTER | BUYER / TRANSFEREE- CONSIGNOR / EXPORTER / SELLER | TRANSFEROR'
VIKRAM SINGH LCC AE-1223964 VIKRAM 37704
IMPORTER VAT TRN BROKER- PASSENGER AGENT- NOTIFY PARTY~
SABA SHIPPING
VIKRAM SINGH (L L C) AE- INTERNATIONAL (LLC)
1223969 Shaban Claaring & General
Transport LLC Saifee Ship
Spare Pants  AE-1223357
MAWBMBOL HAWB/HBOL - CARRIER NUMBER CARRIER NAME - SCHEDULED DATE~
234324 Al2461 20-10-2020
Oﬁﬂpl;!lrtOAD PORT OF LOAD PORT OF DISCHARGE ~ DESTINATION COUNTRY ~ RESPONSE TYPE
. - DUBAI INTL AIRPORT
AIRCRAFT STORES DUBAI DUTY FREE PASSENGER T2
GOODS LOCATION~ CARGO HANDLER~
JEBEL ALl PR-D1550 / TESTCH EXPO4
NET WEIGHT= GROSS WEIGHT» MEASUREMENT« NUMBER OF PACKAGE S~ CARGO TYPE«
191231 kg 234234-BUNDLES, 424.80OXES FCL
MARKS & NUMBER~
Remarks Handle with care. No Remarks
Container Details
SLNO CONTAINER TYPE= CONTAINER SIZE~ CONTAINER NUMBER~ SEAL NUMBER~
1 Open Side a5 BSTUTD0996 SEAL
2 Blowthrough Containes 20 BSTUT00995
3 High Cube 40 BSTUT00911 SEAL
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Invoice
SL  INVOICE  INVOICE SELLER BUYER TERMS OF INVOICE CIF Vahw PAYMENT
NO  NO- TYPE: INFO= INFO  DELIVERY- VALUE»  TREIGHTS BISURANCES (e METHOD-
1 O® Saksivoke VIKRAM Cost. Insurance & 5 b1y 15001 AED 15001 111 - Telex
0-2 Freig Transfes
Invoice . Free Onboasd x < L/C - Letter of
2 No-1 Invoice VIKRAM Vessal AED 11000 AED 2100 USD 1000 AED 15100.01 credit
TOTAL 26001 2100 1000 AED 3010100
Document
DOCUMENT AVAILABILITY=« TYPE" PURPOSE" REASON-
AWRBOL Avalable in Original (Paper)
Can. of Osigin Avatable in Electronic
Invoice Avaiable n Copy
Packing List Avatable i Original (Paper)
Charge Details
TOTAL CUSTOM CHARGE DETAILS«  COLLECTION DETAILS
AMOUNT~ PAYMENT MODE~ RECEIPT NUMBER~ ACCOUNTICHEQUE NUMBER- BANK & BRANCH~

Duty 4009 CredivDeblt Account 10083950 111091-VIKRAM SINGH (LL.C)
Identical Castoms Charges 13 CreditDebit Account 10083351 1113091 VIKRAM SINGH (LL.C)
Knowledge-Innovation Dirham 20 CreditDebht Account 10083952 1113051-VIKRAM SINGH (LL C)
e-Archive service kee 5 CreditDebit Accowd 10083953 1113091 VIKRAM SINGH (LL.C)
Missing document deposit 1000 Standing guarantee 1048223 2113046-VIKRAM SINGH (L L C)
Registration fee 30 CreditiDebit Accoumt 10083954 1113051 VIKRAM SINGH (LL.C)
TOTAL AED 5195
Transit Detalls | Other Remarks
TRANSIT DETAILS OTHER REMARKS~

OUTBOUND MAYBMBOL~ IMPORTING WiH CODE~

OUTBOUND HAWB/HBOL EXPORTING W/H CODE*

CARRIER NAME: BROKER 1D~ AE 1223969

CARRIER NUMBER~ CLIENT DEC REF NO = IM1 Air 2020 V

POINT OF EXIT

OUT BOUND CARGO CHANNEL~

8. Below displays the Marks and Number section to view the corresponding details.

MARKS & MUMBER~

Remarks Handle with care, Mo Remarks

9. Click the View icon under the invoice section to view the Invoice details.

The invoice details are displayed in a separate screen.

STATUS
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View Itemn Detadls

Invoice

SL INVOKE  INVOICE SELLER BUYER TERMS OF INVOXCE

NO  NO- 1YPE INFD INFO DELIVERY VALUE
Invoice Free Onbosed

1 No-1 bevice VIKRAM Vaasel AED 15000

. frreoice Cost, Insurance &

2 b § A

2 No-2 Salen lwoece  VIKRAM Freight AED 15001
1OTAL 30001

CIF Vahws  PAYMENT
PREXGHT INSURANCE= 01 e THOOe
AEDZ100 USD1000  AED g v Lol
el
TIT - Telox
=
AED A0t oo E
2100 1000 AED 34101

Below displays the Invoice Line Item Details section to view the corresponding details.

Involce Line ltem Detalls

CUSTOM BILL - INVOICE DETAILS
CONSIGNEE | IMPORTER | BUYER / CONSIGNOR / EXPORTER ! SELLER ) DECLARATION DECLARATION DECLARATION NO. ! CUSTOMS
TRANSFEREE* TRANSFEROR' DATE: TYPE: CLEARANCE NO.~
VIKRAM SINGH LGC VIKRAM 05-05-2020 ot “:(;l‘:" o 1010012061820
INVOICE
SU INVOICE INVOICE SELLER BUYER TERMS OF INVOICE 3 . CIF Value[AED) PAYMENT
NO NO- TYPEY INFO- INFO DELIVERY- VALUE~ FREIGHT NCE - METHOD«
"o
2 Invoice No-1  Inwvoice VIKRAM Free Onbonrd Vessel AED 11000 AED 2100 USD 1000 AED 15100.01 CL;:d.L!'ﬂH o
Invoice Line item Details
STAT GOODS CIF
LINE WEIGHT VALUE IN CURRENCY VALUE DUTY%
H e S DE J . - N T
ITEM SCODE» GOODS DESCRIPTION- 3;:' UNIT~  FOREIGN RATE= N X DUTY/DEPOSIT= ORIGI ACTION
CURRENCY=- AED~
Ash & residuas other than
from ths manufacturs of iren
, -
+ 1 26202900 v deet comkeiaieg il 1kg 1000 kg 3000 AED 1 3599.19 20 701842 UNITED STATES
Jead other than
2 15083373 1T Commadity 2323 kg 2323 kg 1000 AED 1 1306 65 0 BELARLS
4 3 92012000 Grand planos 323u 3434 kg 2000 AED 1 254817 5 0 CROATIA (Hrvatska)
Motor vehicies for the CONGO, THE
transport of ten or more s aaens . DEMOCRATIC
TR ORI | inclading e . | RRZINg: 6008 AED 1 a6 M3 REPUBLIC OF THE u
with only comgression (formenty Zalre)
Exemption / Permit Details

11. Click the Vehicle icon on the invoice details screen to view the vehicle details

The vehicle details are displayed in a separate screen
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View Customs Declaration
CONSIGNEE / IMPORTER / BUYER/  CONSIGNOR / EXPORTER f SELLER/  DECLARATION DECLARATION DECLARATION NO. / CUSTOMS
TRANSFEREE" TRANSFEROR' DATE: TYPE CLEARANCE NO.»
VIKRAM SINGH LCC VIKRAM 05-05-2020 g gé";" from 1010012061820
VEHICLE DETAILS
SERIAL  VEMICLE A AL : . ! _ ENGINE
= e BRAND~ MODEL= CONDITION- SPECIFICATION™ COLOR® DRIVE CHASSIS NUMBER SPadt
GCC t H
+1 ALLTERRAIN GMC  Yukon  New e Red/Grean LeftHand @ HCHASSVIKSITIUM3 ENGINESIT21143
Standurd Drive
\Bluo- it H
+2 CAR BMW X7 New GCCStandard | r/Croen\Biuo LefHand | e HCHASSVIKSITIUISE ENGINESIT21141
Yallowbhushahi Driva
. . Left Hand : e
+3 HATCHBACK HONDA Accord  OW GCC Standard  Blue-Yallow/bkue s VEHCHASSVIKSIT2UI42 ENGINESIT21142

12. Click the Sign & Submit button to complete and submit the digitally signed declaration.

The following acknowledgement message.

New - Import to Local from ROW

w0 LSRN (OQuEes SOy G AT A5 B SiOTeiid f) Cnens s 14 G of Onas

Your Customs Do2{aratien Nas Dews 3ent 107 3paraval Neguest Mumder I $E2427 Piaxse CICK lers 10 View the Deciaramon Detaiin. The detais tan e de viewed from Track Mequest secrice

* Add a Towplan © ek Decdwation

In case the declaration is involving AEO parties (Broker or Owner of the declaration) , the
following message appears.

New - Import to Local from ROW

S e ahon b eITTRed 23 Tanton JrheRreil AEC) DeTLEINA N [Ty SIS (RLATeend e wparred

Yuul Customa Declaratius his been Sa01 Nar sopruest Megat! Mistibet tn. SE34I3 Masss Chot 2aok Iz View Mie Dectargrnn Odtatis The ietads tas stse 3o vewed frim Track Megees! saVies

In case the cargo channel is “Postal” and the declaration requires physical document submission,
the following message appears.
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New - Import to Local from ROW

JORTHN IS Y '

Yout Custams Deczarstion San Been sent 107 S . Wegues] Murhier i 352434 Medne Tz s 5 View 1he Dectaratan Dot ™he Oslaih Can s 0o vewed roen Trazh Regques? service

O I O

In case the cargo channel is “Passenger”, the following message appears.

New - import for Re Export 1o Local from ROW

Vorer Glostzzond Dacesticn Nas been sand for sparovdl. Reguest Numbel 4 DEIE3T Please CIOX here B View e Decsseation Olatie The Selatn c30 4110 Be viewed trom Trach Raques! serve

* A0 0 lomphole & Aad b Favonste Pt Ackrensndprres|

New - Currency Import

POOr Cuttoms Daclaration San Leen Sent 001 SPEroval Nequews! Morriser 1o SE2458 Mladas CHER hwie 10 View the Usciaration Oetiin. The Setaes ca 3150 06 vl irom Tracs, Meguest serrics

© e Dockaston Fyet Adonosdedgorent

In case the declaration may be applicable for VAT refund, the following message appears.

New - FZ Transit Out

Your Cesaoms Decarauon has Doen sam for 2pproval. Request Numoer i 542412 Pisaze Cllzk nars 0 View Do Deciarznon Cetaliz The dotafs can 3130 be viewsd from Track Request sarvioe

Note: Any validation errors are notified to the Declarant at the end of each screen
completion on clicking the Next button.

Note: Submission of truck release request is mandatory for each and every land channel
declaration where point of entry or port of exit is "Hatta (Al Wajajah)". For further
details kindly refer to Inspection system user manual.

Note: In case of Passenger Channel, the submitted passenger declaration will be saved as
draft submitted and can be tracked or viewed through Track Request service. The
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Passenger or carrier of the goods is adviced to proceed to Bureau Office in the Dubai
Passenger Terminal, on arrival or departure, to complete the declaration and pay for
applicable charges.
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3. Tracking a Declaration

You can track the requests already submitted to Dubai Customs to see the current status and
condition of the request.

Requests can be tracked using the following two ways:

e Quick Search
e Advanced Search

3.1. Tracking a Declaration using Quick Search

Quick search is useful when the user knows the request number or Client’s Declaration reference
number.

3.1.1. To track using Quick Search
1. In the main menu, click Mirsal Il > Declaration > Track Request.

The Track Request screen appears with the Quick Search tab selected as default.

Track Request

2. Enter the request number. This is the reference number generated by the system at the time of the
request submission as part of the acknowledgement.

3. Enter the Clients’s Dec. Ref. No. This is the Client’s Declaration Reference number entered by the
customer at the time of the declaration submission.

4. Click the Search button.
The search results are displayed.

For more information on the search results, see section 3.3 Viewing the Search Results for
Tracking.

3.2. Tracking a Declaration using Advanced Search
Advanced search is useful when the user does not know the request number or Client’s
Declaration reference number.

3.2.1. To track using Advanced Search
1. In the main menu, click Mirsal Il > Declaration > Track Request.

The Track Request screen appears with the Advanced Search tab selected.
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rack Request

2. Enter the From Date and To Date during which the request was submitted.
3. Click the Search button.
The search results are displayed.

For more information on the search results, see section 3.3 Viewing the Search Results for
Tracking.

3.3. Viewing the Search Results for Tracking

Only selected high-level information related to the request is displayed to identify the particular
request.

Track Request

L ! _ : T e "
Flegsest Mo Declasation Mo TeassaeGon Type Busiwess Code - Nane St . Romarks Ao
s e

= . wow Ducucads . %
SR 1001 2N Af 6L - VIKAAN SINGH it
il

‘hat 1 '\ P P | N Dnciocasons AL 52205 AZAR CLEARING & T OSTANSINN
Fonepr

The following details are displayed:

Fields/Buttons Description

Request No. System generated request number received as part of
request acknowledgement

Declaration Number | Number generated by the Customs system for the
declaration.

Transaction Type Type of Request such as amendment or cancellation

Business Code - Business code and name of the owner of the declaration

Name

Status Current status of request such as requested, approved etc..

Created Date Date of request submission
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Assigned Date Date on which the request was assigned to a Dubai Customs
Officer for action.

Remarks Remarks if any by Dubai Customs

Print Click to view and print the Passenger Declaration

Acknowledgment acknowledgment details in case of Passenger Channel.

Icon

Details Icon Click to view the suspension details and respond to Customs

View Icon Click to view the complete declaration details.

3.3.1. To view and print the Passenger Declaration acknowledgment

1. Click the Print Acknowledgment icon from the search results screen, to view the Passenger
Declaration acknowledgment against which the request has been submitted.

The Passenger Declaration Acknowlegment screen appears.

Passenger Declaration-Acknowledgement

Requast Number 962462 Request Date 01052020

Request Type Now Declaration Daclaration Typa Impodt to Local from ROW

Beoker Code & Name AE 1223969 - VIKRAM SINGH (L.L.C) Importer Code & Name AE 1223964 . VIKRAM SINGH LCC

Passenger Code & Name PCODDOTERS - VIKRAM SINGH

DHALIWALOM
-~

Charge Type Charge Amount (AED) Paymant Mode Account Numbear
Duty 2925

e-Archive service lee 5

Missing document deposit 1000
Registration fee 50
Knowladge-fnnovation Ditham 20

T vy
m 2R

2. Click the Print button from the screen, to print the Passenger Declaration - acknowledgment
against which the request has been submitted.

The Passenger Declaration Acknowlegment as printed.
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Passenger Declaration-Acknowledgement Page 1 of |

Shase 1IN o casvons

COVIENMINT (¥ [aan
962460
Passenger Declaration-Acknowledgement

Request Details

Reguest Numbes 962450 Request Dale 01052020

Request Type New Declaration Declarason Type Import for Re Export 10 Local from ROW
Broker Code & Name AE-1223969 - VIKRAM SINGH (LL.C) Imporer Code & Name AE-3221187 - Regression29

Passenger Code & Name PCOM005408 - VIKRAM Kuwait =

Charges Details

Charge Type Charge Amount {AED) Payment Mode Account Number
o-Archive sarvice foa 5
Deposit Allemative duty rate 3700
Registration fee 100
Knowledge-innovabon Dirham 20

3.3.2. To view the Declaration of the request

1. Click the View icon from the search results screen, to view the declaration against which the
request has been submitted.

The View Declaration screen appears. A Customs privilege logo is displayed if the declaration
is involving parties (Broker or Owner of the declaration) with AEO, WLP, EXPO2020 privileges.
For more information, refer to Appendix 19.10 Customs AEQO Program, WLP Categories,
AEO-MRA and Expo 2020.
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View Customs Declaration (Version -1)

CUSTOM BiLL
REGIME TYPE TRANSACTION TYPE - Total No. Consolidated HAWBs~
Import Now Declaration Requast
DECLARATION NO. / CUSTOMS
. . TYPE T TE =ST NO.~
CARGO CHANNEL DECLARATION E DECLARATION DATE REQUEST NO. CLEARANCE NO.=
Alr Import 1o Local from ROW 962465

CONSIGNEE / IMPORTER / BUYER / TRANSFEREE-

AAZARI CLEARING & FORWARDING AE-1223620 vato kal

IMPORTER VAT TRN BROKER" PASSENGER
1100238777713 -vxvcﬂlzu}l‘:‘:’d AE.:;X"UOO13”" d
MAWEMBOL HAWEHBOL CARRIER NUMBER
digdsg
e . PORT OF LOAD s
Bagram Bagra DUBAI CARGO
VILLAGE
GOODS LOCATION -~
JEBEL ALY
NET WEIGHT= GROSS WEIGHT: MEA SUREMENT-

111kg

CONSIGNOR ! EXPORTER / SELLER / TRANSFEROR"

AGENT NOTIFY PARTY~
Advanced Trading TEST AE-
1223150
CARRIER NAME" SCHEDULED DATE"
AJB084 20-10-2020
DESTINATION COUNTRY» RESPONSE TYPE

CARGO HANDLER =
PR-01781 / premises
NUMBER OF PACKAGE S~ CARGO TYPE~

111-BAGS Genesal

Select the version you want to view from the dropdown list and click the Show button.

Note: The default display of the declaration is always the latest available version. For e.g.
when a declaration is initially submitted, it is marked as version 1. Later if any
amendment is made to the same declaration then it is marked as version 2. Therefore,
the default display is version 2 - the amended version of the declaration.

The declaration information has been grouped into related segments for easy viewing.
Wherever multiple information is available against the same segment an additional button has
been provided to view details where the display area cannot carry the complete information
(e.g. marks & numbers, container details, invoice details and vehicle details)

The passenger details screen appears.

Click the hyperlinked Passenger name and code in the Declaration Header section.
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Customer Details

Personal Details

Nama VIKRAM SINGH DHALIWALOM Code PCO0007889
Addrass Dubai Country OMAN
City: Mina' Qabus Mobila Phons No 52658565545
Address in Country Of Dubai Nationality INDIA
Residence:
Occupation UAT ANalyst
Place OF Birth INIXC E-mail vikram.dhaliwal@gmail.com
Date of Birth 23091980

ID Document Details

1D Document Typs Passport 10 Document No 5633454744

10 Document fssuing Country INDHA

UAE National ID Details

UAE National ID No INIDAZ3424224
Visa Details
Visa Type RESIDENCE Other Visa

4. Click the View icon in the Invoice Details section.

The invoice details screen appears.
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Invoice Line Item Details

CUSTOM BILL - INVOICE DETAILS

CONSIGNEE | IMPORTER / BUYER/  CONSIGNOR / EXPORTER/ SELLER/  DECLARATION DECLARATION DECLARATION NO. / CUSTOMS
TRANSFEREE" TRANSFEROR DATE* IYPE CLEARANCE NO.~
Impon 1o Local from
GH LCC
VIKRAM SINGH LCC ROW
INVOICE
W e N e - METHOD-
) Coat, Insurance & LIC - Lettes of
1 Invoice-1 Invoice Freight AED 15001 AED 15001 TR
Invoice Line Item Details
STAT GOODS VALUE cF
UNE L SCODE- GOODS DESCRIPTION- oy, | WECHEN CURRENCY yajue PV pyrvineposit= ORIGING  ACTION
ITEM UNiTe  UNIT=  FOREIGN RATES (™
CURRENCY~
Ash and residuas other than from the UNITED
1 76202900 manufacture of iron or steed containing 1 kg 1000 kg 15001 AED 1 1500 20 2925195 =
STATES
mainly lead olher than
Exemption / Permit Details
LINE ITEM  REF. DECLARATION" REFERENCE NUMBER™ TYPEISOURCE™ AUTHORITY" PERMIT NOT REQUIRED™ REFERENCE NO.»

1 1420000860920

In case of Currency Declaration, the invoice details appear as below.
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Invoice Line tem Details

CUSTOM BILL - INVOICE DETAILS

CONSIGNEE | IMPORTER / BUYER / CONSIGNOR | EXPORTER / SELLER / DECLARATION DECLARATION DECLARATION NO./ CUSTOMS
TRANSFEREE" TRANSFEROR" DATE 1YPE CLEARANCE NO.»
VIKRAM SINGH DHALIWALOM 01-05-2020 Currency Import 1230001047320
INVOICE
SL INVOICE INVOICE SELLER BUYER TERMS OF INVOICE A = CIF Value(AED) PAYMENT
NO  NO- TYPE~ INFO~ INFO DELIVERY= VALUE FREIGHT= INSURANCE=_2 METHOD~
1 Cost, Inswance & a1y 50000 AED 50000
Freight
Invoice Line Item Details
STAT GOODS VALUE IN CIF
LINE GOODS HT CURRENCY DUTY%
TEM HSCODE" Dt:o;.CDRIPHON‘- ary, r‘v::ﬁ_ FOREIGN MU?:- VALUE 3 DUTY/IDEPOSIT* ORIGIN® ACTION
UNIT CURRENCY» IN AED=
-1 49070031 Banknotes in circudation 60000 AED £0000
SUPP QTY.
UNIT=;
Exemption Types-:
Exempted Duty™:
RESTRICTION:
CONDITION
Exemption / Permit Details

5. Click the Currency icon to view the currency details.

The Currency Details screen appears.

View Customs Declaration
CONSIGNEE / IMPORTER [ BUYER | CONSIGNOR | EXPORTER | SELLER/J DECLARATION DECLARATION DECLARATION NO.  CUSTOMS
TRANSFEREE" TRANSFEROR' DATE! 1YPE CLEARANCE NO.~

VIKRAM SINGH DHALIWALOM 01-05-2020 Cusrency lmpont 1230001047320

CURRENCY DETAILS

SERIAL NO CURRENCY CODE FOREIGN CURRENCY AMOUNT AMOUNT IN AED EXCHANGE RATE

1 SPANISH PESTA 0,000 06 1,170 00 00195

2 EUROPE UNION 12,000 00 59 987 40 4 99895

6. Click the Vehicles icon to view the vehicle details.
The Vehicle Details screen appears.
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Vehicle Details

View Customs Declaration

CONSIGNEE [ IMPORTER / BUYER/  CONSIGNOR { EXPORTER { SELLER/  DECLARATION DECLARATION DECLARATION NO. / CUSTOMS
TRANSFEREE" TRANSFEROR" DATE- TYPE CLEARANCE NO~
ibya VIKRAM 01-05-2020 Bporin LacK S 1010012028020
ROW
VEHICLE DETAILS
SERIAL  VEMICLE . N : 3 x - _ ENGINE
s s BRAND~ MODEL~ CONDITION" SPECIFICATION® COLOR® DRIVE CHASSIS NUMBER™ e
Non-GCC H
+1 ALLTERRAIN GMC  Yukon  New Sy ik Red/Green LeHand e HCHASSVIKSITZUI3 ENGINESIT21143
Standard Drive
+2 HATCHBACK HONDA  Accord Oid GCC Standard Blue-Yallowbiue t‘:ﬂ Hand VEHCHASSVIKSIT2UM42 ENGINESIT21142
ve
T \
+3 CAR BMW X7 New GCC Swndarg. |/ eVCreaniShe LefiHand @ CHASSVIKSITZUMY ENGINESIT21141
Yellowblue'whi Drive

% Closae

7. Click the Archive Documents link to view the archived documents.

The Archive Documents screen appears.

Customs Declaration

|

Documant Number Document Type Submutted Date

Declaration 15092014 10:14

3.4. Viewing and Responding to More Info Query from
Customs

Customs officers as part of their course of action could ask for any information related to the
submitted declarations and requests. The declarant is liable to provide such information as soon
as possible to Customs in order to proceed with the case. Declarations and Requests on which
more information has been requested by Customs will be kept as pending until the information is
provided.

The user will be able to see the More Information Request from Customs against any declaration
or requests in the Remarks area of the Track Request Search Result screen of the Mirsal 2
system.
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Track Request

( rrarred Sannyred
fequent Mo Dechwation 8o Teassaction Type

Primt

Davisess Code . Moo s . Y lermaens Actken
Dide T Ack

= . - Few Decianaton = akw = - - 2 AL 30 £ anen ——
a2 0NRHNSIEN AE 1223564 - VIRAN SINOH LCS Cornsuted BN 05050 END

Hequnt

2 ow T AE XPOMTT - VERAM JASHANMAL NATIONAL ‘ C 0
wHe Nae1EN rusled 05000 50520021 bt (E0)
™ OMOANY

o . Ko UDeciacad . y FanTN B FOSIAATIN 2 > 20 .
WA uses pa9  TESIMEINSON) RENIZEEN - AR CLEAJENG & FORWASONG srorbed B0 ol an Chessmd (END|

FRoguest

i L 1 ~ 2 . = .

06504 MM AE A 223664 - VIKRAN SINGH L srsetel (5300 0505 Clawnd ([END] u

Regust

Kase Doctacas " |
[CFFTh M SOOI BN - VIKRAM 5801 DMALISALOM PrIe " 00 %Y '

Heguest

Now Dustaraton Pasiergu - ) i
WL i POO0OT 7388 - VIKRAM S0 DHALTAALOM - WD 050522 Paoang v Frssonger Atvs

sl tanit

1. Click the Details icon to view more information required details and to send a response to
Customs.

The Declarant’s Response screen appears.

Declarant's Response

Request Detads

T AE- 1221965 - VRORAM SIMUH (L L)

e Pamno (94185 Scamerm P ovate docHTwnt

lopgerme

Arsconers S ey ~ e

Phane specily A The & Uploat

COM Conuact Detads
Cortart Saction Name Ly Dvctaration Mysagers) Prare Werbe TR FTLCED
Fas Wbt O STUS Contars Thre 100 A0 40 4 00 PM
Contaet Loead DUHIAI CUSTOMS 190 PONT RASHID, DUBAY

2. Query from Customs is displayed under Comments header
3. Enter your response in the box.
4. Click on View Documents button to view the already uploaded Documents, if any.

5. You may attach relevant files against each type of document demanded by Customs to support
the response.

| Note: All uploaded documents must be in the required template format.

6. Click the Submit button.
The response is submitted to Customs.
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3.5. Viewing and Responding to Additional Deposit/Fine
Demand from Customs

Customs officers as part of their course of action could demand an additional deposit or fine
related to the submitted declarations and requests. The declarant is liable to provide such
information as soon as possible to Customs in order to proceed with the case. Declarations and
Requests on which additional deposit/fine has been requested by Customs will be kept as pending
until the information is provided.

The user will be able to see the Additional Deposit/Fine Demand from Customs against any
declaration or requests in the Remarks area of the Track Request Search Result screen of the
Mirsal 2 system.

Track Request

Autgennt Mo Doclarasion Ny Trasmacson Typ Businiens Code - Nane St Croatnd Duw  Axsipted Date  Romuaths Pt Ak Actine
N 2ZMNKTIN Ammnd Dadaion Regues PCACOTERY - VIKRAN S350 DAL NALOM Compinted 005200 095N Jepred ENLY o
N ( 120084M Wew Lectaratern Seguest " 0N - GLCI#F Sweeeted DL 2UN oL w Devvend Fow no
<
1. Click the Details icon to view additional deposit/fine details and to send a response to
Customs.
The Declarant’s Response screen appears.
Declarant's Response
Request Desatls
AE 1720900 VIKRAN SINGH LLC)
rTevaris Fay Dervant § e
Fayment Detals
COM Firw AED: 700 v v
Ksowbedge rnovanson Dihan AED: 0 v v

COM Contact Details

it Sector Marw Castors Dvclaraticn Maregeniarnt Flarm Marie 043458555
Fuw Mok 04435 it T 200 AN 0 5100 M
QNN OB CUSTONS 0. POHT RASHID. DUy
o]
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2. Query from Customs is displayed under Comments header
3. Enter your response in the box.

4. Specify the payment mode and payment reference against each of the demanded deposit
and/or fines

Note: Option to disagree is only for additional deposit but not for fines.

5. Click the Submit button.

The response is submitted to Customs.
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4. Drafting a Declaration

It is possible to track draft declarations, which are saved in the system as draft (but not yet
submitted to Dubai Customs). Declarations are automatically saved as draft once the new
declaration general information page is completed and the Next button is clicked. After that at
any point of time if the user closes the Submit New Declaration window, the system
automatically saves the data already entered and keeps it in a draft form.

To open a drafted declaration
1. In the main menu, click Mirsal Il > Declaration > Draft.

The Draft Declarations screen appears displaying all declarations that are currently available
in draft.

Draft Declarations

sherence Wo eclaratian Fype o Lant Upduterd (et Lawt Upelwind By Artios

The following details appear in the results.

Fields Description

Client Reference Client's reference number for the declaration, e.g. Job
No. reference no., etc
Declaration Type Type of the declaration

Last Updated date Date the draft declaration was last updated

Last Updated By User who last updated the draft declaration

2. Click the Continue icon to continue with new declaration submission.
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5. Searching a Declaration

You can search for the declarations already submitted to Dubai Customs.
Declarations can be searched using the following two ways:

e Quick Search
e Advanced Search

5.1. Searching a Declaration using Quick Search

Quick search is useful when the user knows the declaration number or the client's declaration
reference number.

To search using Quick Search
1. In the main menu, click Mirsal Il > Declaration > Search.

The Search Declaration screen appears with Search by Declaration as default.

Search by

Declaration

I KT8 TS

2. Enter any one or both of the following fields:

Field Description

Declaration Number | Enter the Declaration Number available on the successful
new declaration submission message.

Client Dec. Ref. No. | Enter the Reference number used by the Declarant at the
time of a new declaration submission.

5.2. Searching a Declaration using Advance Search
Advance search is useful when the user doesn’t know the declaration number or the client's
declaration reference number.

To search using Advance Search — General Details
1. In the main menu, click Mirsal Il > Declaration > Search.

The Search Declaration screen appears with Search by General Details.
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Ranrnk Dackesr .
search Deciaratior

Search ty
ke Chad v
Genaral Details
ol
o
v sdarraon S
IS

2. Enter any one or more of the following fields:

Field Description

Broker Code System displays automatically based on the login details of
the user.

Customer Type Select the Customer Type from the dropdown list.

Customer Code Enter the Customer.

Regime Type Select the required Regime Type from the dropdown list.

Regime type denotes the purpose of the declaration.
Purpose could be Import, Export etc.

Declaration can be submitted for any one of the following
Regime types:

e Import
e Export
e Transit
e Temporary Admission
e Transfer
Declaration Type Select the type of declaration required from the dropdown
list.

There are different types of declarations available to cater
to various types of clearance needs.

Make sure the selected declaration type is correct. Changing
of declaration type after submission will require a
cancellation request and may attract fines/penalties.

Declaration Date This is the Declaration Date. The date when the declaration
is submitted. From Date and To Date are the date range of
the Declaration date used for searching

Declaration Status Select the required Declaration Status from the dropdown
list.

Declaration Status denotes the current status of the
declaration. Status could be Cleared, Submitted etc.

Declaration can be any one of the following Status:
e Submitted

e Suspended

e VAT Approval Pending

e Payment Pending
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e C(Cleared

e Cleared with inspection
e Released for inspection
e Cancelled

e Declined

To search using Advance Search — Transport Document No.
1. In the main menu, click Mirsal Il > Declaration > Search.

The Search Declaration screen appears with Search by Transport Document No.
Search Declaratior

Search by

Transpoct Document No

gy Trasspen De tioume Tramspert Doc

(oo T o L ome ]

2. Enter any one or both of the following fields:

Field Description

Master Transport Master Transport document number such as Airway Bill or
Doc. No. Bill of Lading.

House Transport House Transport document number such as Airway Bill or Bill
Doc. No. of Lading.

To search using Advance Search — Container No.
1. In the main menu, click Mirsal Il > Declaration > Search.

The Search Declaration screen appears with Search by Container No.

Search Declaration

Search by

Conaine Hum b

2. Enter the following fields:

Description

Container No. Enter the Container number with check digit in which the
cargo comes. This is obtained from the Bill of Lading.
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To search using Advance Search — Vehicle Chassis No.
1. In the main menu, click Mirsal Il > Declaration > Search.

The Search Declaration screen appears with Search by Vehicle Chassis No.

Search Declaration

Search by
v

Vedicle Chassis Ne

2. Enter the following fields:

Field Description
Vehicle Chassis No. Enter the Chassis Number of the vehicle.

3. Click the Search button.

The search results are displayed.

5.3. Viewing the Search Results

Only selected high-level information related to the declaration is displayed to identify the
particular declaration.

Search Declaration Resulls

Decletation Nu Dty Duclecation Type Dusslnens Code - Nam Masiet Trampont Doc Ne Statin Actior
: o— - 08
» . 08

AEO (Authorized Economic Operator) logo is displayed for declarations involving AEO parties
(Broker or Declaration Owner)
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Search Declaration Resulis

Dz lacution Mo Date Dochuation Type Danlowss Code - Narve Manter Trmnpont Doc. No Mot Actom

s a2 lrport te Locs am RO'W AENZZX0 N SED ENTERTANVENT DISTREUTION 7 200 YIRAM AANS AT Chamne a .

AEO and WLP logo is displayed for declarations involving AEO and WLP parties (Broker or
Declaration Owner)

Search Declaration Resulls

Q New Semrs.
Dechwaton Mo, Dwie Declarstion Type Eushmns Code . Name Mavtr Trarapont Dot Ne s Action

s bf B&E N0 brget b Lucd borm ROW AE- 127520 NATARI CLEATING & FORWARDING Eviens Coverd un

Expo 2020 logo is displayed for declarations involving Expo 2020 parties (Broker or Declaration
Owner)

Search Dedaration Resulls

Danes e AE- TIPS ONAM SO

Pwclaramm My Dote Declarntioe Typw Pasiarss Code  Marw Naster Trarmgart Dac. Wn Scanm Antks

304 20 Tearmk ROV 1 ROW) AL NPORDY 2 YRRAN UR CLEARING A TORWARDFG ARLINEACENT PRI A1 Teans n-

WLP logo is displayed for declarations involving WLP parties (Broker or Declaration Owner)

Search Declarstion Resulls

Dwctaration Mo Uaw Deeiration Type Buvrmes Code  Nazw Maxter Tramepont Doc. Mo Seanim Acton

(™) oM bopord ba Local boen F7 AE- 122000 WA 85 QLEAIING & FOIWSRDNG warnet Dn

The following details are displayed:
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Fields/Buttons Description

Declaration Number | Number generated by the Customs system for the
declaration.

Click the hyperlink to view the complete declaration details.

Date Date submitted to Customs.

Declaration Type Type of the declaration submitted.

Business Code - Business code and name of the owner of the declaration.
Name

Master Transport Transport document number such as Airway Bill or Bill of
Doc. No. Lading.

Status Current status of the declaration such as submitted,

payment pending ,cleared etc.

History Icon Click to view the previous requests / status against the
particular declaration.

Favorite Icon Click to add declaration to Favorites.

To view the Declaration Details

1. Click the hyperlinked Declaration Number from the search results screen, to view the
complete declaration details.

The View Declaration screen appears.

View Customs Declaration (Version 1)

CUSTOM BILL
REGIME TYPE TRANSACTION TYPE- Total No. Consolidated HAWEs-
mport New Dedaration Request
DEC AC ( . - (
CARGO CHANNEL DECLARATION TYPE DECLARATION DATE: REQUEST NO.» DECLARATION NO ":(;'f" MAS CLEARANCE
Postal import ta Local fram ROW 01-052020 96244 1010012028220
CONSIGNEE / IMPORTER ! BUYER / TRANSFEREE: CONSIGNOR / EXPORTER ! SELLER | TRANSFEROR:
GCC1-PPF BH.D000070
IMPORTER VAT TRN BROKER: PASSENGER AGENT NOTIFY PARTY <
e VIKRAM SINGH (L L C) AE
100003001600003 s
MAWEMBOL HAWB/HBOL » CARRIER NUMBER CARRIER NAME - SCHEDULED DATE~
23376
ORIGINAL LOAD PORT OF _ :
'l 3 x 3
oty PORT OF LOAI Perdori o DESTINATION COUNTRY RESPONSE TYPE
POST OFFICE
b ('X\':' :H e BAHRAN Under development / poverty
(GPO)
GOODS LOCATION CARGO HANDLER =
G. POST OFFICE (GPO)
NET WEIGHT- GROSS WEIGHT- MEASUREMENT - NUMBER OF PACKAGES CARGO TYPE-
B kg 234-BUNDLES Generai
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Dty

AMOUNT*> PAYMENT MODE~

[ e-Archive seivice fee

Missing document depaosit
Regatation fee
Knowledge-innovation Ditham

TOTAL

Transit Details / Other Remarks
TRANSIT DETAILS
OUTBOUND MAWBMBOL
OUTBOUND HAWBHBOL
CARRIER NAME
CARRIER NUMBER
POINT OF EXIT
OUT BOUND CARGO CHANNEL

OUT BOUND SCHEDULE DATE

Versions of Declaration: 1010011965520

Subenitted Date: 03-04-2020 10:48:13 AM

View Documents View Ass

2925 Crodit/Debit Account
5 ] CreditDebit Account
1000 Standing guarantes

10 Credit/Debit Account
20 CreditDebil Account

AED 4020

RECEIPT NUMBER' ACCOUNTICHEQUE NUMBER* BANK & BRANCH~

26471
26472
5769

26473

26474

1113091 VIKRAM SINGH (L L C)
1113091-VIKRAM SINGH (LL.C)
2113046-VIKRAM SINGH (L L C)
1113091-VIKRAM SINGH (L L.C)

1113091-VIKRAM SINGH (LLC)

OTHER REMARKS
IMPORTING Wi+ CODE
EXPORTING W+ CODE
BROKER 1D AE-1223969

CLIENT DEC REF NO IM1 land 2020 V

STATUS

Thes deciaration requires physical documents 10 be submitted to Customs. Piaasa Ignose this statement If the required documents

VR Show
have already bean submitted

Cleored Date: 05-04-2020 111408 AN

2. Select the version you want to view from the dropdown list and click the Show button.

Note: The default display of the declaration is always the latest available version. For e.g.
when a declaration is initially submitted, it is marked as version 1. Later if any
amendment is made to the same declaration then it is marked as version 2. Therefore,
the default display is version 2 - the amended version of the declaration.

The declaration information has been grouped into related segments for easy viewing. Wherever
multiple information is available against the same segment an additional button has been

provided to view details where the display area cannot carry the complete information (e.g.

marks & numbers, container details, invoice details and vehicle details)

3. Click the hyperlinked Passenger name and code in the Declaration Header section.

The passenger details

screen appears.
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Personal Details
Name: VIKRAM SINGH DHALIWALOM Code PCOD00T8ES
Addross Dubai Country OMAN
City. Mina' QGabus Mobia Phona No 52658565545
Address in Country Of Dubai Nationality INDIA
Residence:

Occupation UAT ANalyst

Place OF Birth INIXC E-mail vikram.dhaliwnal@gmail.com
Date of Birth 23091980

ID Document Details
1D Document Typs Passport 1D Document No 5633454744
10 Document fssuing Country INDIA

UAE National ID Details
UAE National ID No INIDAZ3424224

Visa Details
Visa Type RESIDENCE Other Visa

4. Click the View button in the Invoice Details section.

The invoice details screen appears.
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Invoice Line Item Details

CUSTOM BILL - INVOICE DETAILS

CONSIGNEE | IMPORTER /BUYER | CONSIGNOR / EXPORTER/ SELLER/  DECLARATION  DECLARATION DECLARATION NO. | CUSTOMS
TRANSFEREE: TRANSFEROR DATE* TYPE: CLEARANCE NO.=
GCL1-PPF 01-05-2020 et sa Local from 1010012028220
ROV
INVOICE
SL INVOICE _ SELLER  BUYER  TERMSOF INVOICE ) . CIF Value(AED) PAYMENT
NO  NO= b INFO DELIVERY VALUE™ e o METHOO-
1 2423 Co—— it CSK10000  CYP343 BOTAI  AEDA26838 L ciDoc against
lavoice Vessel Accept)
Invoice Line ltem Details
STAT GOODS VALUE IN CIF
e nscopes SOOOS L ary.  PCHMT pogeio MY yaroe 2T puTvbEROSITe ORIGING ACTION
UNIT= CURRENCY~ IN AED~
Light, Vehide Fog CONGO{REPUBLIC
+1 sss00 Pakg  23ky 10000 CSK 0433 26838 5 213419 & L0
| IHC Line item Detaits |
LINE [TEM HSCODE GOODS DESCRIPTION= gﬁ: ol gﬁ: i CLASSIFICATION OF GOODS
1 85129000 Light, Vehicle Fop Light Kit 23 Packs 232 Cublc Meters Internationat
Exemption / Permit Details
UNE ITEM  REF, DECLARATION®  REFERENCE NUMBER-  TYPE/SOURCE~ AUTHORITY»  PERMIT NOT REQUIRED=  REFERENCE NO.~
1 Industrial Exepnplion

In case of Currency Declaration, the invoice details appear as below:
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Invoice Line Item Details

CUSTOM BILL - INVOICE DETAILS

CONSIGNEE | IMPORTER / BUYER / CONSIGNOR | EXPORTER ! SELLER / DECLARATION DECLARATION DECLARATION NO. / CUSTOMS

TRANSFEREE" TRANSFEROR DATE Yre CLEARANCE NO.~
VIKRAM SINGH DHALIWALOM 01-05-2020 Currency mpod 1230001047320
INVOICE
SU INVOICE INVOICE SELLER BUYER TERMS OF INVOICE 2 i _ CIF Value(AED) PAYMENT
NO NO~ TYPE: INFO- INFO DELIVERY~ VALUE= FRERT=! ISURANCE= METHOD-
1 Con bmurancn 8 | AEBAIET4 AED 81157 4
Fraight
Involce Line ltem Details
;0008 STAT =y GOODS VALUE IN - w CIF
IL]':'E‘ HSCODE~ DES(?':IPYK)N-‘ ary. :'V:'I;f‘ FOREIGN :i:':?gf”('v VALUE .DUIY% DUTY/DEPOSIT> ORIGIN® ACTION
5 UNIT~ CURRENCY~ IN AED
e | 49070031 Banknotes in circuiation 81157 4 AED 61157 4 m
SuPP Qry,
UNIT-:
Exemption Typa~:
Exempted Duty*:
RESTRICTION:
CONDITION":
-+ 2 49070040 Travelers cheques 20000 AED 20000 m
Exemption / Permit Details
X Close

5. Click the Currency icon to view the currency details.

The Currency Details screen appears.

Currency Details

View Customs Declaration

CONSIGNEE / IMPORTER | BUYER ) CONSIGNOR 1 EXPORTER / SELLER [ DECLARATION DECLARATION DECLARATION NO. J CUSTOMS
TRANSFEREE* TRANSFEROR' DATE TYPE: CLEARANCE NO~
VIKRAM SINGH DHALIWALOM 01-05-2020 Currency Impon 1230001047320
CURRENCY DETAILS
SERIAL NO CURRENCY CODE FOREIGN CURRENCY AMOUNT AMOUNT IN AED EXCHANGE RATE
1 SPANISH PESTA 60,000 00 1.170.00 00195
2 EUROPE UNION 12,000.00 59.987 40 4.99895

6. Click the Vehicles icon to view the vehicle details.

The Vehicle Details screen appears.
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Vehicle Detalls

View Customs Declaration
CONSIGNEE [ IMPORTER/ BUYER | CONSIGNOR / EXPORTER / SELLER/  DECLARATION DECLARATION DECLARATION NO. | CUSTOMS
TRANSFEREE" TRANSFEROR DATE' TYPE CLEARANCE NO.»
ibya VIKRAM 01-05-2020 s ‘;g;f‘“ Rom 1010012028020
VEHICLE DETAILS
SERIAL  VEMICLE : ENGINE
e ot BRAND* MODEL> CONDITION® SPECIFICATION® COLOR" DRIVE CHASSIS NUMBER* oo
$00-GCC 1t
-1 ALLTERRAIN GMC  Yuhon  New AT Red/Grean LeMHaNd e HCHASSVIKSIT2UI3 ENGINESIT21143
Standard Drive
ENGINE CAPACITY+; 500
YEAR BUILT=; 2013
PASSENGER CAPACITY= 1
CARRIAGE CAPACITY~: 41
- Left Hand - . .
+2 HATCHBACK HONDA Accord  Oid GCC Standard  Blue-Yafiow/lie B VEHCHASSVIKSIT2U142 ENGINESIT21142
+3 CAR BMW X7 Now GCCSundsy | odiOreaniBlue- LeftHand e CHASSVIKSIT2UI41 ENGINESIT21141
Y ellowebhuedwhi Dive

7. Click the Archive Documents link to view the archived documents.

The Archive Documents screen appears.

Customs Declaration
A e Do ol ~

Document Number Document Type Submutted Date

00135231714 Declaration 150972014 10:14

To view the History
1. Click the History icon from the search results screen, to view the history of the declaration.

The History screen appears.

Declaration History

Declaration History
Request No. Description Request Date & Time Status
943653 New Dedaration 27-01-2020 10 11:45 AM Campleted

View assocaated Requests
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History shows all the requests made against the specific declaration such as status of request,
date of request and the request type. You may click the View Associated Requests link to view
any requests associated to this declaration.
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6. Amending a Declaration

A request can be made to amend any declaration that is already submitted and in cleared state to
Dubai Customs. Request for amendment can be submitted for any fields except Regime Type,
Declaration Type, Cargo Channel, Business code of the Importer / Exporter and the payment
mode & the payment reference (such as credit or standing guarantee account number).

Amendment of declaration could initiate collection or refund of duty / deposits depending on the
changes. All amendment requests are subject to Customs approval.

Note: A fine will be applicable to the amendment of fields like Value (currency & price), HS
code, Goods description, Statistical quantity, Supplementary quantity, weight,
measurement unit and country of origin if the amendment is submitted after the
prescribed time limit of clearance.

Note: Amending Passenger Channel Declaration is not allowed in Mirsal 2 System. Passenger
Channel Declarations can only be amended through Bureau Office in Dubai Passenger
Terminals.

You can search for the declarations to amend using the following two ways:

e Quick Search
e Advanced Search

6.1. Searching a Declaration to Amend using Quick Search

Quick search is useful when the user knows the declaration number or the client's declaration
reference number.

To search using Quick Search
1. In the main menu, click Mirsal Il > Declaration > Amend.

The Amend Declaration Search screen appears with the Quick Search tab selected by
default.

Amend Declaration - Search

Declaration

2. Enter any one or both of the following fields:

Field Description

Declaration Number | Enter the Declaration Number available on the successful
new declaration submission message.

Client Dec. Ref. No. | Enter the Reference number used by the Declarant at the
time of a new declaration submission.

3. Click the Search button.

The search results are displayed.
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For more information on the search results, see section 6.2 Viewing the Search Results for
Amending. For more information on editing the Declaration, see section 6.3 Initiating an
Amendment Request.

6.2. Viewing the Search Results for Amending

Only selected high-level information related to the declaration is displayed to identify the
particular declaration.

Dechation M (o Dechauton Type Fussivons Code - Maew Mestut Timnapon Do 8 State At

 ? bt s Local o BT ALAZZVNALAZASY CLEARTS & FORWACN oy Jowmt aa

The following details are displayed:

Fields/Buttons Description

Declaration Number | Number generated by the Customs system for the
declaration.

Click to view the complete declaration details.

Date Date submitted to Customs.

Declaration Type Type of the declaration submitted.

Business Code - Business code and name of the owner of the declaration.

Name

Transport Doc. No. Transport document number such as Airway Bill or Bill of
Lading.

Status Current status of the declaration such as submitted, cleared
etc.

Make Request Icon Click to initiate a new amend request, against a particular
declaration.

History Icon Click to view the previous requests / status against the
particular declaration.

Favorite Icon Click to mark the particular declaration as Favorite.

6.3. Initiating an Amendment Request

1. Click the Make Request icon from the Amendment Search Results screen.

The declaration opens in the Amend Declaration screen with the values already entered on
edit mode. The General Information screen appears.
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Amend - Import to Local from ROW - 1010012028520
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2. Edit the value of one or more permitted fields in the General Information screen and click
the Next button.
The Shipping Details screen appears.

Amend - Import to Local from ROW - 1010012028520

erenal indoamaty ==Y
5 Padago Duis W Cooras !
Inbound - Shipping Detals
Carir Segaraten M L m Sclodubed Dote B
A Do HAWS
Fort Details
Ovghnd Lowd Pent ot of Losd "
vt o Chscherge
Carge Weight'Volumei Type
el Wekde v Vrherw v
v Cango Type " 1 v

Goona Weght

Parny ermation
Exporwr Narw VNRAN

Prgonter Nare: AMZARS CLEARNG & FORWARDING
oo Exphs s 25122020
VAT TAN. Y19N4TTIT)

Agerd v SABA SHPPING INTERMATIOMAL 0L C} Shaben Claaring & Gaserdd Trnnoort LLT SaFoe Ship Spavs Prns
Cargs Hundhr Marw TESTCH EXPO4

Booker Nars  VIKRAM SNGH JLLO)
i Exphous a2 15.06 2000
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3. Edit the value of one or more permitted fields in the Shipping Details screen and click the
Next button.

The Invoice Details screen appears.

Amend - Import to Local from ROW - 1010012028520

() ()
1 2 3

O o/ b

2 1040y Teppeny Dona X« 1 e
Inveics Detads
brecice M fovoicw Dk Terens of Debvry Varm Mo, of Lisw Sree Adthow
brove 00.05. 2000 FOl AED i 1 boe Mornds ) na
[ o0 cir AED 15061 1 bow o naﬂ
v " 0 Pog v " Dnﬂ
Goannd Tored; AED 22,001 00
Add'Uplosd wvoice

Oy Ughontt [ [T— 2 Ugad

T ST

4. Edit the value of one or more permitted fields in the Invoice Details screen and click the Next
button.

The Amendment Details screen appears.
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A summary of the amendment appears under the Amendment Summary section.

The changes in duty or deposits along with amendment related charges and fines if any are
also displayed.

Ul

Select a valid reason for amendment from the Amendment Reason dropdown list.

o

In case no appropriate reason is available in the dropdown list then Others can be chosen. If
Others is selected then the reason for requesting amendment should be entered in the box
provided.

7. Select the cargo status from the Cargo Status dropdown list.

8. Select the Version of Declaration in dropdown list to view the previous details of declaration.

0

Click Upload button to upload files or documents related to the request as attachment.
10. Click the Next button.

Applicable charges appear in the Payment Details screen.
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Amend - Import to Local from ROW - 1010012028520
Payment Details
Duey.  AED Lozs e I v
Deciarnrym Rvwaarent | e ADWY v v
Faowindge povaton Duher:  AFD M0 v v
Declaration Amendrmet Change ALD 2500 v v
o>
Party infoemation
poniw Hame VIMRAN

forw AUARCLEARNG & T ORWARING

# Narw SABA SHIPPNG NTERMATIONAL (1L} Sheten Clanring & Geeral Trazxpart LLC Sabee Shvp Spere Pare
iyt Huraber Naese  TESTCH EXPOL

Evcher Norvw VIKRAM SNGH (LLC)
E o 15062900

11. Enter the following fields:

Field Description

Mode of Payment Select the mode of payment through which the Declarant
prefers to settle the applicable charges such as Standing
Guarantee A/C, Duty Credit A/C, E-Payment etc from the
dropdown list.

Payment Reference | Select the account number assigned to the Standing
Guarantee A/C, Duty Credit A/C etc by Dubai Customs from
the dropdown list.

Only account numbers related to the involved parties will be
displayed for selection. The broker should use an importer
account only if he has been authorized by the importer to
use his account.

In the case of E-Payment, payment reference not required.
For more information on Account selection, see 19
Appendix, 19.4 Customs Broker

12. Tick the designated box to declare that all provided particulars in the declaration are true
and correct.

13. Click the Submit button to submit the amendment request for Customs approval.

Upon submission of the amendment request a confirmation message containing the Request
Number and high-level declaration details with date & time of submission is displayed to the
Declarant.
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Amend - Import to Lecal from ROW - 1010012028520

Sutmission Decalis
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Declaration Detals
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14. Click the Sign & Submit button to complete and submit the digitally signed amendment
request.

Note: Any validation errors are notified to the Declarant at the end of each screen
completion on clicking the Next button.
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7. Canceling a Declaration

A request can be made to cancel any declaration that is already submitted to Dubai Customs.

Cancellation of a declaration could initiate refund of duty / deposits and collection of
cancellation related charges. All cancellation requests are subject to Customs approval.

Note: A fine will be applicable on selected declaration types if cancellation is due to a
change in declaration type.

Note: Cancelling of Passenger Channel Declaration is not allowed in Mirsal 2 System.
Passenger Channel Declarations can only be amended through Bureau Office in Dubai
Passenger Terminals.

You can search for the declarations to cancel using the following two ways:

e Quick Search
e Advanced Search

7.1. Searching a Declaration to Cancel using Quick Search

Quick search is useful when the user knows the declaration number or the client's declaration
reference number.

To search using Quick Search
1. In the main menu, click Mirsal Il > Declaration > Cancel.

The Cancel Declaration Search screen appears with the Quick Search tab selected by
default.

Cancel Declaration - Search

Declaratico

cios ] ass " ina ]

2. Enter any one or both of the following fields:

Field/Button Description

Declaration Number | Enter the Declaration Number available on the successful
new declaration submission message.

Client Dec. Ref. No. | Enter the Reference number used by the Declarant at the
time of a new declaration submission.

3. Click the Search button.
The search results are displayed.

For more information on the search results, see section 7.2 Viewing the Search Results for .
For more information on canceling the Declaration, see section 7.3 Initiating a Cancel
Request.
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7.2. Viewing the Search Results for Canceling

Only selected high-level information related to the declaration is displayed to identify the
particular declaration.

Cancel Declaration - Search Result

=

The following details are displayed:

Fields/Buttons Description

Declaration Number

Number generated by the Customs system for the
declaration. Click to view the complete declaration details.

Date

Date submitted to Customs.

Declaration Type

Type of the declaration submitted.

Business Code -
Name

Business code and name of the owner of the declaration.

Master Transport
Doc. No.

Transport document number such as Airway Bill or Bill of
Lading.

Status

Current status of the declaration such as submitted, cleared
etc.

Make Request Icon

Click to initiate a new cancel request, against a particular
declaration.

History Icon

Click to view the previous requests / status against the
particular declaration.

Favorite Icon

Click to mark the particular declaration as Favorite.

7.3. Initiating a Cancel Request

ooo
ooo
oao
oao
ooo
ooo
oo
(= |= ] <)

1. Click the Make Request icon from the Cancel Declaration Search Results screen.

The Cancel Declaration Request screen is displayed.
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Cancel Declaration - Payment Coflection - 1010011443020
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Cancel Detaity

(]

A summary of the declaration appears in the screen.
2. Select a valid reason for cancellation from the Cancellation Reason dropdown list.

3. In case no appropriate reason is available in the dropdown list then Others can be chosen. If
Others is selected then reason for requesting cancellation should be entered in the box
provided.

4. Select the cargo status from the Cargo Status dropdown list.

Click Upload button to upload files or documents related to the request as attachment in the
template format.

6. Click the Next button.

Applicable charges appear in the Cancel Declaration Request - Net Payment Settlement
Details screen.

Cancel Declaration - Payment Collection - 1010011443020

Payment Detally

Duclarathon Coeculleion Charpec  AED 2400 T N v

7. Enter or view the following fields:

Fields/Buttons Description

Charge Type Applicable charge types due to the cancellation are system
generated.

Amount Applicable amount due to the cancellation are system
generated.

Collect / Refund Determines whether the amount should be Collected or
Refunded due to the cancellation are system generated.
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Payment Mode Select the mode of payment through which the Declarant
prefers to settle the applicable charges such as Standing
Guarantee A/C, Duty Credit A/C, E-Payment etc from the
dropdown list.

Payment Reference | Select the account number assigned to the Standing
Guarantee A/C, Duty Credit A/C etc by Dubai Customs from
the dropdown list.

Only account numbers related to the involved parties will be
displayed for selection. The broker should use an importer’s
account only if he has been authorized by the importer to
use his account.

In the case of E-Payment, payment reference not required.

For more information on Account selection, see 10 E-
payments

8. Tick the designated box to declare that all provided particulars in the declaration are true
and correct.

9. Click the Next button once the cancellation request is ready to be submitted to Dubai
Customs.

Upon submission of the request an acknowledgement message containing the Request
Number, high-level declaration details and cancellation request details with date & time of
submission is displayed to the Declarant.

Cancel Declaration - Payment Collection - 1010011443020

Request Dewils

Declaration Detaks

facrion Dute P RO i harvy

10. Click the Sign & Submit button to complete and submit the digitally signed cancellation
request.

Note: Any validation errors are notified to the Declarant at the end of each screen
completion on clicking the Next button.
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8. Printing a Declaration

It is possible to print any declaration submitted to Customs.
The types of print formats are as follows:
GCC Format

This format is available only when the status of the declaration is cleared. This printout can

be used as the official Customs Bill of Entry against the submitted declaration.There are two
options to print in GCC Format. Declaration can be printed on GCC Stationery or A4 size Plain
Paper with full GCC Format.

Standard Format

This format is available irrespective of the declaration status. This print format can be used if
the user wants to take the declaration printout for their own purpose such as filing, data
checking etc. This format can be printed on A4 size plain paper.

Note: A declaration printed on standard format is not an official Customs Bill of Entry. This
should not be used or presented to any government or non-government offices,
entities, establishments or organizations.

8.1. Initiating a Declaration Print
1. In the main menu, click Mirsal Il > Declaration > Print.

The Print Declaration Search screen appears.

Print Declaration - Search

Search

I3 B8

A print can be requested by the declaration number for any particular declaration
2. Enter any one or more of the following.

Description

Declaration No. Number generated by the Customs system for the
declaration.

Enter the declaration number

3. Click the Search button.

The search results appear. Only selected high-level information related to the declaration is
displayed to identify the particular declaration. The user can view the complete declaration
by clicking the hyperlink on the declaration number.

Print Format Choose the format on which the print is required.

GCC format will be enabled on Cleared declarations only.
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Print Beclaration - Search

Saarch
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4. Click the print icon in the “GCC” column to print declaration in GCC format.

5. Declaration will be printed with all the type of selected copies as shown below. You may
unselect if you do not require any particular type.

Do you want to Print This Bill?

[+ Handling Authority

[+ Consignee Copy

[« Consignee Claim Copy
[+ Customs Copy

Printon: @ GCC Stationery () A4 Plain Paper

Select the type of GCC Print required.

Click OK button to proceed.
Click the print icon in “Standard” column to print the declaration in standard format.

Note: Only one declaration can be selected for print at a time.
The below View Customs Declaration screen appears.
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GOVERNMENT OF DUBAI DUBAI CUSTOMS
Customs Bill
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1t g et
PURPOSE PURPOSE DETAILS
Persons/Parties
EXPORTER MPORTER
27704 AE1223620
VIKRAM AAZAR CLEARING & FORWARDING
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VAT TRN: 1100234777773
ar14417622e
a6 |I| CARGO HANDLER
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Olibal Al Mina Cutal Duai
T 14dasiane
97141234857
BROKER NOTEY PARTY
AE1223960
VIKRAM SINGH (LL.C)
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ST141234573
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Clearance Instruction (If any)
‘Cnmch; Authartty Repection requred
< ) ¥ spection requ!
DECLARATION STATUS SUBMITTED BY
Cleared (END) viktestroo2
PRINTED OM SUBMITTED ON
May 04, 2020 09:31:35 May 03, 2020 161147
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Charges & Payment Details
TOTAL CUSTOM CHARGE DETAILS~ COLLECTION DETARS
AMOUNT- RECEPT NUMBER~ | STATUS DATE-
Datty 92 10083064
Identical Customs Charges " 10082068
Knowsedge-innovation Dirham 20 10083068
Duty - Liquor 179 10083067
Page 10l 4
Duty - FTT 22920 10083068
Duty Deposit 1" 1047528
Missing document deposit 1000 047828
Ragistration fee 20 30083062
Service Charge 100 10083070
TOTAL 5408
Document Availability
DOCUMENT AVARLABILITY« TYPE~ REASON~
Packing List Availatie in Ongina (Papen
AWSBOL Availatie in Original (Paper)
Cert. of Origin Availsbie i Electronic
vroice Avaliable m Copy
Shipping Details
[ RELEASE INSTRUCTIONS« | | TRANSIT DETAILS | | OTHER REMARKS
QUTBOUND MAWEBMBOL-
OUTBOUND HAWBHBOL~
CAFRIER NAMNE"
CARRER NUMBER-
POINT OF EXIT»
OUT BOUND CARGO CHANNE L= BROKER 1D~ CUENT DEC SEF NO ~
CUT BOUND SCHEDWAE DATE AEA223969 M1 Air 2020V
Packages Details
NUMBER OF PACKAGES~ MARKS & NUMBER-
204234 BUNDLES Remarks Handle with care
424 BOXES No Remarks
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Container Details

SLNO CONTAINER TYPE» CONTAINER SIZE- CONTAINER NUMBER- SEAL NUMBER>

1 Rosd Tankae “ HSTUTCOR

2 Rewter “ 1STUTC0N sEAL

3 Dry 0 JsTUTO0898 seaL

4 seandara o ASTUTO08S4

s Tratter 5 BSTUTO08 seAL

. Tank 20 CSTUTC09 seaL

7 Ventitator ) ZSTUTOM9RS

s Cub Reeter “ ESTUT00994 seaL

3 Half Hesghe FSTUTOMM sEAL

1 Insutator “ BsTUTE09%S seaL

1" Open Side s BSTUTCOSSS seaL

2 Open Side Open Top 45 BsTUTE08ST seaL

3 Blowthroegh Container " BsTureosse seaL

N Chasan ™ B5TUTO0 SEAL

15 Flat Rack Container 20 88TLT06303 sEAL

1" aat BSTUTONS1D sEAL

7 High Cube BSTUTO0811 SEAL

Invoice Details

|invoice - Inveice No-1 | Date: 30-04-2020

[ELwclNo otPages]  INVDICE TYFE- SELLER BP0~ BUYERINFO | TERMS OF DELIVERY»| INVOICE VALUE= | FREIGHT= | INSURANCE® | PAYMENT METHOD-

I 3 invarce VIKRAM Free Onoard Vessel 15000 2100 1050 LT - Lafter of cred

UNETEM | HSCODE |GoO0S DESCRIPTION| ST LTy | BT | O e | “WAches | Dufyse | OUTYDEPOSI | ORIGH | CONDITON-
Ash & residues other
1 ssiosis | munenmeermensr| 1 "W 2008 AED 428,13 20 son.e85 peplined New
i cthar tham
REF. DECLARATION: EXEMPTION REFERENCE NUMBERY EXEMPTION TYPE/SCURCE-
4010000589917
UNEMEM | HSCODE= |GOODS EscaipTions| STALTTY. | SUFRTY. | GOODSVALUE S o] CHre® | purse | ouTymeposm= | omiGiee | cosomons
2 15083573 1T Commesaty 22380 1000 ABD 190 ) o BELARUS ot
REF DECLARATION- EXEMPTION REFERENGE NUMBES EXEMPTION TYPESOURCE
RMP_Declaration_Processing_User_Manual_v2.0_Partlof2 (1).doc 08/07/2020 Page 97 of 162




To sustain economic and social development in Dubai and to be one of the leading customs
administrations in the world supporting legitimate trade.

STATQTY | supPQTY | GOODS VALUE IN Qr VALUE .
LINEITEM | HSCODES [GOODS DESCRIPTIONS| =1L 20 Baane | | Fomcion CuRRERc™ | - 3 ALDY DUTY%= | DUTY/DEPOSIT= | ORIGIN CONDITION
CROATIA
3 $2012000 Grand panos nau 2009 AED 2363.28 5 115164 thrvateng New
REF DECLARATION* EXEMPTION REFERENCE NUMBER EXENPTION TYPESOURCE"
ndustris Exsmption
; STATQTY | SUPPQTY | GOODS vALUE IN CIF VALUE . : :
LINE [TEM | HSCODE  |conDs pescreTions| '0S e | o e | BAG, DUTYS%e | DUTYDEPOSIT: CRUGIN CORDITION
Motor vemictes for the CONGO, THE
ransport of 1en o more DEMOCRATIC
4 £7021000 u 5009 AED #576.01 5 328.801 REPUBLIC OF
artver, with ooly THE (formarty
Zaure)
REF DECLARATION EXEMPTION REFERENCE NUMBER EXENPTION TYPESOURCE"
Vehicle Details
o No 1
VEHICLE TYPE" BRAND~ MODEL CONDITION SPECIFICATION= DRIVE~
can oMW X1 Now GCE Standard Lt Hisnd Orvvm
CHASSIS NUMBESR= | ENGNE NUMBER= COLORe YEAR AL T= ENGINE CAPAGITY= PASSENGER CAPACITY= CARRIAGE CAPALITY=
VE Re\Green Blus-
””:"“"""1 ENGINESIT21341 | TeaCreenBiue 1300 500 4 4
SEF. DECLARATION® EXEMPTION REFERENCE NUMBER" EXEMPTION TYPEISOURCE™
PERMIT AUTHORITY PERWT NOT REQUIRED PERMIT REFERENCE NO
Yes
STATGTY | SUPPATY |  GOODS VALUE N OF VALUE .
LINE ITEM | HSCOOE« |(0000DS DESCRIPTION UNIT LN FOREIGN CURRENC Y™ N AED- DT % DUTYOEPOSIT ORIGIN. CONDITION
Chopped of
whether CZECH
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. e | g tobeeco 273y 3008 AED e 200 2920 RBPUBLC New
aDrttAes 1 any
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PERMIT AUTHORITY PERMIT NOT REQUIRED PERMIT REFERENCE NO
No TRA-VIK-2322
No FIRS-06082014-0003
Invoice - Invoice Ne-2 | Date: 30-04-2020
5LNO{Na of Pages|  INVDICE TYPE" SELLER INFO BUYERINFD | TERMS OF DELIVERYS| INVOICE VALLUE= | FREIGHT= INSURANCE= | PAYMENT METHOD~
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tem No 2
VEHICLE TYPES ERAND™ MODEL= CONDITION- SPECFICATIONS DRIVE=
ALL TERRAIN ome Yukon New Nor-GCC Standard Lot Hana Drive
CHASSTS NUMBER+ | ENGINE NUMBER~ COLOR" YEAR BUILT ENGINE CAPACITY+ PASSENGER CAPACITY= CARFINGE CAPACITY =
r‘“‘“““m“"‘ ENGINESITZ1143 RedGreen: 01 %0 1 a
flem No 3
VEMCLE TYPE~ BRAND- MODEL= CONTION- SPECFICATION- DRIVE-
HATCHBACK HONDA Accard on GCC Standard Lat Mand Drive
CHASSIS NUMBER+|  ENGINE NUMBER> COLORe YEAR BUILT» ENGINE CAPACITY» PASSENGER CAPACITY CARFINGE CAPACITY=
e ENGINESITZ1142 | Biue-Yellowbiuse 2007 500 s
Page 3of 4
3 STATGTY | sUPPOTY. | GOOOSVALLEW | CF vALLE g -
LINEITEN | sescoDEs | GOODS DESCRIPTIONS 4 n | et | Rt DutYNe | DUTYEFOSH ORI CONHTION
Mun:-rw
5 22084000 M""’"‘mmm 23321 2000 AED 236758 0 1178.798 BRADL New
precucts
REF. DECLARATION EXEMPTICN REFERENCE NUMEER" EXEMPTION TYPE/SOURGE®
PERMT AUTHORITY~ PERMIT NOT REQUNRED= PERMIT REFERENCE NO »
Yer
STATQTY | SUPPGTY | GODDSVALUEIN | CIF VALUE N )
LneMEM | H9cooes [0000s nescriPTions| FTALST e |2 O | A DUTY% | DUTYDEPOSITe | ORIGIN CONDIION
Crepped or
whather ce not CZECH
or
L3 26031010 conamning naNg 2020 ARD nres 200 02920 REPUBLIC New
SubsILes I sty
REF. DECLARATION® EXEMPTION REFERENCE NUMEER" EXEMPTION TYPE/SOURCE™
PERMT AUTHORITY PERMIT NOT REQUIRED- PERMIT REFERENGE NO *
No TRA-VIK-2222
No FIR5960§2014.0003
Invoice - Invoice No-2 | Date: 30-04-2020
3L NC[No of Pages|  INVOCE TYPES SELLER INFO= BUYERINFO | TERMS OF DELIVERY| INVOICE VALUE= | FREIGHT+ WNSURANCE> | PAYMENT METHOO-
Y 3 sales Invoce VIKRAM gy s 18031 I - Tolex Transter
STATQTY | S0Peary | GOCOSVALVEN | OF VALUE
UINETEM | HSCODE |60008 DESCRIPTION| 500 i [ o N o | s DUTYN= | DUTYDEPOSITS | CRIGING CONDITION-
Must be less than 255
detals st be Wss
tham 285 Characters
r-mm”-.n
e less than UNITED
1 maame | o pese tag - 15001 AED 1801 0 2024 198 bl Now
etarls must be less
than 285 Characsees
Purpose detads ment
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Characters Purpose e
FEF. DECLARATION- EXEMPTION REFESENCE NUMBER EXEMPTION TYPEISOURCE=
10200008e0830
This document should not be produced as an official customs clearance with any public or private Authorities, entities and establishment.
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9. Click the Print button at the bottom of the screen.

The declaration is printed.

Note: Make sure that proper stationery format is available in the printer before you click the
Print button.
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9. E-Payment

E-Payment supports online payments for the electronic declarations that are submitted through
Dubai Trade Portal. The customers will select the payment method when they submit their
declaration requests and they will proceed with the payment after the approval of their request.

Processing the payment will be executed through Dubai eGovernment gateway, and when the
confirmation on the payment is received from the eGovernment gateway, Mirsal 2 will update
the status of the declaration and will allow the customer to print approved Bill of Entry form and
collect his goods.

Note: If E-Payment is the selected mode for any of the charges, the remaining charges must
also be using E-Payment mode.

9.1. Viewing Declarations in E-payment

9.1.1. View Declarations E-Payment Pending
1. In the main menu, click Mirsal Il > Declaration > E-Payment.

The E-Payment home page screen appears displaying declarations that are currently pending
for payment initiation. For more information on Initiating E-Payment see section 9.2
Initiating an E-Payment request.

[Seclanation Mamber Rast Dot Nadorsace Mo Roquess (o Aavyurnt AL

The following details are displayed:

Fields/Buttons Description

Status Search by Status of e-payment from the dropdown list. By
default system displays declarations under Pending status
for e-payment.

Initiate button Button to initiate the e-payment. One declaration must be
selected as minimum to begin the e-payment initiation. For
more information on Initiating E-Payment see section 9.2
Initiating an E-Payment request.

Declaration Number | Number generated by the Customs system for the

declaration.
Client Dec. Client’s reference number for the declaration, e.g. Job
Reference Number reference number etc.
Request Date Date on which declaration submitted to Customs
Amount Amount to be settled
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9.1.2. View Declarations E-Payment Initiated
1. In the main menu, click Mirsal Il > Declaration > E-Payment

The E-Payment home page screen appears displaying declarations that are currently pending

for payment initiation. For more information on Initiating E-Payment see section 9.2
Initiating an E-Payment request.

2. Open the Status dropdown box
3. Select Initiated from the list of values

The E-Payment screen with declaration status as initiated appears.

E-Payment

- =

Dectanaton Mrde Chiernt Doz, Heterence ¥ Hegpaest Date Aromnt (ALT)

The following details are displayed.

Fields/Buttons Description

Status Search by Status of e-payment on which results are displayed.

Recheck button Button to recheck the latest status of any particular declaration.
Tick check box of one declaration must be selected as minimum
to begin the Recheck. The E-Payment acknowledgement screen
shown under section 9.2 Initiating an E-Payment request
appears with latest status of the payment.

Declaration Number | Number generated by the Customs system for the declaration.

Client Dec. Client’s reference number for the declaration, e.g. Job reference
Reference Number number etc.

Request Date Date on which declaration submitted to Customs

Amount Amount to be settled

9.1.3. View Declarations E-Payment Successful
1. In the main menu, click Mirsal Il > Declaration > E-Payment

The E-Payment home page screen appears displaying declarations that are currently pending

for payment initiation. For more information on Initiating E-Payment see section 9.2
Initiating an E-Payment request.

2. Open the Status dropdown box
3. Select Successful from the list of values

The following screen appears.
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B Ta Dute
W Disgly Lt

4. Enter any one or more of the following.

Search Description

Status Search by Status of e-payment
Declaration No. Number generated by the Customs system for the
declaration.

Enter the declaration number if the search is against any
particular declaration

From Date Date on which the selection should begin.

To Date Date on which the selection should end.

5. Click the Display List button.
The search results screen appears.

E-Payment

Declantion Numbor b ec. Weferoace W Roqueas Date Amount ALL

9.1.4. View E-Payment Transaction History

Declarant can view the complete e-payment transaction history of any particular declaration.
This option will be available on declarations displayed under search results of Initiated or

Successful e-payment status. Click on the Declaration Number hyper link.

The following screen appears.
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Initiating an E-Payment Request

1. In the main menu, click Mirsal Il > Declaration > E-Payment.

for payment initiation

E-Payment
Peclanation Mumber Chast Doc_ Rakosnce Mo Roquess o Aavurn (AEDN
TS2 Laned 2000 Ve 040501 a0
HZ Lase XN V 05N W

N1 Pasted 2000 #K

T52 Land 2020 Ve

0405200

0505200

Declaraion Number 3020001748520 Reguest Date 04052020

Amoant 105.00 Client Dec. Reference No TS2 Land 2020 Veh
Transaction No 4012389 Transaction Date 06-05-2020

DEG Transaction Na. 550000228917073 DEG Transaction Date 06-05-2020 09:57-:00
Initiated By xviktestriG2 initiated Date 06-05-2020

Payment Method Credit Card ePayment Status Successful
Message SUCCESS

Declaration Number 3020001748520 Reguest Date 04052020

Amoant 105.00 Client Dec. Reference No T52 Land 2020 Veh
Transaction No. 4012385 Transaction Date 04052020

DEG Transaction No. 000213843464 D DEG Transaction Date 04052020 10:18:57
Iniiiated By xviktestri02 initiated Date 04052020

Payment Method Not Selected ePayment Status Failed

Message Error Code: 11 - SP Terminated

ME 00

W

2. Tick the designated Check box available against each declaration number for which the
declarant intend to initiate the payment

| Note: Multiple declarations can be selected for e-payment through a single initiation

3. Click the Initiate button to proceed with e-payment.

The following screen appears.
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E-Payment
By Conrgy B Cuerbey DARNINL poU 0 IR 8 31 fetreet pid deepaeat b pontieesd (f ARD 348.08 Tringh [hilss L Soneanmett Yen et Shh sl YO seguismet et (08 el be Chearegd any o) SAs sty
COMDASION o1 T DayesTd

4. Click the Confirm button to complete the initiation. The user will be directed to the E-
Payment service provider gateway.

The following screen appears.

Note: This screen belongs to the E-Payment service provider. It is shown here for the purpose
of reference. Appearance may not look the same.

Gogaa smart
>
o gane!

SMART DUBAI

DubaiPay %

MIDDLE EAS
LEADING GATEWAY

@ Transaction Information

Service Provider :Dubai Customs
Service : Declaration settlement
SP Transaction No : 4012387

Amount : 348.00 AED

@ Payment Method

visa @&
@ & Credit Card

o=
O £39 | EdirhamG2
QO Bank i Direct Debit

O t; Nogodi

BE Contact Information

Ernall Addreas Enter Email Address

Mobile:Number:: Enter Mobile Number

[Jedlses e egdy 3 aalhai, $a3) Total Amount: 348.00 AED
1 have read the warning and understood the consequences
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Select the method of payment

Provide Contact Information, if applicable.
Tick the Terms & Condition checkbox.
Click the Pay button.

The following screen appears.

O N o U

Note: This screen belongs to the E-Payment service provider. It is shown here for the purpose
of reference. Appearance may not look the same.

QAN @ Gdogaa smart
5 A=
@ SMART DUBAI | &3 ggeai

DubaiPay % |

MIDDLE EAST

! o
il V7 f’
LEADING GATEWAY .y ret] } a
4 albattthti S aiah B

S llantils o ellg i iy L BT Lol

‘ e, |
|\ lm\‘\‘

Please walt.. Your request Is being processed

For Inquiries Call AskDubai 6005 6 0000 il gle " gys Jlul &oss, Lol plieigll

DUBAIED)

ePayment by

etisalat®
Disclaimer

This IPG Payment Pertal (IPP) is given for demenstration purposes only and linked
tc staging server of Internet Payment Gateway.

IPP can be taken offline or its functionality can be changed without prior notice.

Following page(s) are only supposed tc give overview of payment process to our
prospective merchants and may not reflect graphical design of IPP on production

systems.

9. Click the | agree button if you agree with the disclaimer notes.

The following screen appears.

Note: This screen belongs to the E-Payment service provider. It is shown here for the purpose
of reference. Appearance may not look the same. The sample below belongs to the credit
card payment. This screen will vary according to the method of payment.
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LV FPuy
Swm

WE el bl

DubaiPay %

MIDDLE EAST
LEADING GATEWAY

@ Transaction Information

Service Provider : Dubai Customs
Service : Declaration settlement
ePay Transaction No : 550000228914855
Amount : 348.00 AED

E= Card Details

Card Type '@‘ VISA ‘Q

Credit Card Number :

@) 222 (@)

Expiry Date

o CVV number (Security Code) is the last three digits of the
CVV Number * . . number found on the back of your cradit card near the
- signature strip.

MasterCard. y JCB
SecureCode Véfy'ﬂﬁﬁ

AMERICAN EXPRESS

SafeKey

PCI DSS

+ g
@ Donation

| Donate for charity g — @ ZAYED

Total Amount : 348.00 AED

For Inquiries Call AskDubai 6005 6 0000 iyl sle ‘g Jlwl" Gosd) foil olloiwll
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10. Enter the required details and click the confirmation button to complete the e-payment
process at service provider gateway.

The E-Payment acknowledgement screen appears with status of the payment.

ePayment Acknowledgement

Transacson No 012387 Transaction Date 04 May 20

DEG Transaction No 550000228914855 DEG Transaction Date 04-May.20 10:51:59
Payment Methed Credit Card Status Succassful
Transaction Amourd J48.00 Massage SUCCESS

x Closa

The following details are displayed:

Fields/Buttons Description

Transaction Number | Reference number generated by the Customs system for the
payment.

Transaction Date Date on which transaction made to Customs.

DEG Transaction Service provider reference number for the particular

Number transaction.

DEG Transaction Date on which transaction made to Service provider.

Date

Payment Method Method of payment used for the transaction such as credit
card, bank transfer etc.

Status Status of the transaction such as success, failure etc.

Transaction Amount | Amount transmitted in this transaction

Message Message if any available according to the Status. For e.g. if
status is ‘failed’ then Message could be reason for the
failure.

11. Click the Close button to close the acknowledgement screen.
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/
\

11 Currency Declaration

New Declaration Types are introduced in Mirsal 2 system under ‘Import’ and ‘Export’ regimes for
purpose of Currency Declarations.

Following are the declaration types for Currency declarations:

Declaration Type || Regime Type Applicable Cargo Channel
Currency Import Import Passenger
Currency Export Export Passenger

Note: Amending and Cancelling of Currency Declaration is not allowed in Mirsal 2 System.

Currency Declarations can only be amended through Bureau Office in Dubai Passenger
Terminals.

11.1 Submitting new Currency Declaration

1. In the main menu, click Mirsal Il > Declaration > Submit Currency Declaration.

The Currency Declaration Submission form appears.

O

Oeclarazon Meader

Currency Decalls

remcy Typa 1S Code Conroncy Coda wesacy Amean) ALD Amosm Eechange S Acton

g Total: AED 83,000 10

EITE ECTES DN

2. Enter the following fields:

Description

Delaration Type Select the required Declaration Type from the dropdown
list.

Currency Declaration can be submitted for any one of the
following Declaration Types:
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e Currency Import
e Currency Export

For more information on the types of declarations, see
section 2.1.1 Declaration Types.

Make sure the selected declaration type is correct. Changing
of declaration type after submission will require a
cancellation request and may attract fines/penalties.

Client's Dec. Ref. No | Enter your reference number for the declaration, e.g., job
reference number.

This reference number will be useful for the declarant to
later track the declaration or for serial wise filing purpose.

Purpose Select the reason why the currency are imported or
exported to other countries (e.g. For Exchange, Travel etc.)

Purpose of Currency Declaration can be for any one of the
following Reason Types:

e Investment

e Education

e Tourism

e Exchange

e Purchase Goods

e Others
Purpose Details Enter the purpose details when the selected reason type is
“Others”.
Exporter Enter the Exporter Code or details of the Exporter if it is not

registered. For more information on how to enter Exporter’s
Codes, see section 11.3 Capturing Personal
Customer/Passenger Details

OR

Search for the entity in case of Currency Export declaration
where the exporter could be a business entity already
registered with Dubai Customs.

For more information on how to search Exporter’s Codes,
see section 2.1.3 Searching for a Value in a Field. Or see
section 11.4 Searching Personal Customer/Passenger
details on how to search for Personal Customer.

Importer Enter the Importer Code or details of the Importer if it is
not registered. For more information on how to enter
Importer’s Codes, see section 11.3 Capturing Personal
Customer/Passenger Details

OR

Search for the entity in case of Currency Import declaration
where the importer could be a business entity already
registered with Dubai Customs.

For more information on how to search Importer’s Codes,
see section 2.1.3 Searching for a Value in a Field. Or see
section 11.4 Searching Personal Customer/Passenger
details on how to search for Personal Customer.

Passenger Enter the Passenger Code or details of the Passenger if it is
not registered. For more information on how to enter
Passenger Codes, see section 11.3 Capturing Personal
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Customer/Passenger Details
OR

Search for the entity where the Passenger already
registered with Dubai Customs.

For more information on how to search Passenger’s Codes,
see section 11.4 Searching Personal Customer/Passenger
details

Note: When Importer or Exporter is a Personal Customer
then he/she will also be considered as Passenger. In such
cases, the auto populated passenger information cannot be
modified by the declarant.

Port of Load (POL) Enter or select the port where the Person embarks.

For more information on how to search for the Port of Load,
see 2.1.3 Searching for a Value in a Field

Port of Discharge Enter or select the port where the Person disembarks.

For more information on how to search for the Port of Load,
see 2.1.3

Inbound/Outbound Enter the Carrier registration number based on the

Carrier Registration | declaration type inbound (for currency import), or outbound
Number (for currency export).

Carrier registration number is the rotation number of the
vessel or flight number.

Scheduled Date Enter or select the scheduled date.

Scheduled date is the expected arrival / departure date of
the carrier.

The scheduled date is entered based on the declaration type
inbound (for currency import), or outbound (for currency
export)

Availability of required documents

Authorization Letter | Select the availability from the dropdown list.

Evidence of Select the availability from the dropdown list.
Currency Source

3. Enter one or more currency details with the following fields:

Field Description

Currency Type Select the required Currency Type from the dropdown list.

Currency details can be added for any one of the following
Currency Types:

e Banknotes in Circulation
e Travelers Cheques

Currency Code Select the appropriate Currency Code from the dropdown
list.

Currency Amount Enter the currency amount

Add icon Click to add the currency details entered.

Edit Icon Click to edit the particular currency detals.
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Delete Icon Click to delete the currency details.

4. Click the Save as Draft button if required to save the Currency Declaration and return to
continue submitting the declaration.

Your Customs Declaration has been saved as Draft

5. Click the Next button to go to the Document Details page and upload supporting

documents:
Decumaent Desails
Oocsmer 7o N
Party Indormation

rpones Namw xRaioZ0t 19210
Licerze Eqpens on 15462000

Brols: Narve: VIKRAN SINGH |LLL)
Licerse Exgis o 1596 2620

6. Click the Submit button to complete the submission of Currency Declaration.

The following message appers

New - Currency Import

teons Uectaraton sirrrsiify vitmiie2 Paxsesce it adesed 1o 3porcach Dusa Passenger Tetmara Castoms Offce Y decianation werfaaton Jod paymesd of any possadie rhage

Your Custirmy Decoration nis Desm sort! S sppeuval Nequest Namber s BEI90T Meste Clch ter 13 View Me Decarabon Oetailh. The detatls can anvd Dy vavawd rom Trach Requed! servics

m o '\'—"“m"’;'n"

Note: The submitted currency declaration will be saved as draft submitted and can be
tracked or viewed through Track Request service. The Passenger or carrier of the
currency is adviced to proceed to Bureau Office in the Dubai Passenger Terminal to

complete the declaration process and pay for applicable charges.
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11.2 To view and print the Currency Declaration acknowledgment

1. Click the Print Acknowledgment button from the acknowledgment screen, to view the

Currency Declaration acknowledgment.

The Currency Declaration Acknowlegment screen appears.

Passenger Declaration-Acknowledgement

Roguest Number 962919

Reguest Typs New Declaration

Broker Code & Name AE-1223969 - VIKRAM SINGH (L.1.C)

Passenger Code & Name PCOO00TE89 . VIKRAM SINGH
DHALIWALOM

No Charges

Request Date
Daclaration Type

Importer Code & Name

~
04052020

Currency import

BH-O000076 - xAuto201705210

2. Click the Print button from the screen, to print the Currency Declation - acknowledgment.

The Currency Declaration Acknowlegment as printed.

B RN

GOVERNMENT OF busal

957380

Currency Declaration-Acknowledgement

Request Details

Request Number 957380

Request Type New Declaration

Broker Code & Name AE-XP00012 - T VIKRAM JASHANMAL
NATIONAL COMPANY

Charges Details

No Charges

Request Date
Declaration Type
Importer Code & Name

Passenger Code & Name

M,..)Ad)l—&.?

DUBAI CUSTOMS

01/06/2020

Currency Import

AE-1224447 - XTest B2G Trident
PC00028008 - VIKRAM O SINGH

11.3 Capturing Personal Customer/Passenger details

The Personal Customer /Passenger registration process is detailed below. Additional fields
required by Currency Declaration will be captured as part of the Personal Customer/Passenger

Details.
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\%

1. Click the Personal Customer Icon in the field. The Search screen is displayed

i the existing Fersonal Customer details should be reported fo storms for update
+ New Customer

Parsanal Customar
Code *

Note: In case an existing Personal Customer/Passenger is used, the following additional details
will be captured if not already available:

Address in Country of Residence

Occupation

Nationality

Place of Birth

Visa Type (Other Visa)

UG NANWN=

2. The following table describes the fields to be entered:

Field Description

Name Enter the Name of the Personal Customer/Passenger

Address Enter the Address of the Personal Customer like Post Box,
Street etc.

Country Enter Country of the Residence of the Personal
Customer/Passenger

City Enter City of the Residence of the Personal
Customer/Passenger

Address in Country
of Residence

Enter Address in Country of Residence of the Personal
Customer/Passenger

Occupation

Enter the Occupation of the Personal Customer/Passenger

Mobile Phone

Enter the Mobile Phone

Date of Birth

Enter the date of birth of the Personal Customer/Passenger

Email

Enter the email address of the Personal Customer/Passenger

ID Document Type

Select the ID Document Type like “Passport” , “National ID”
etc.

ID Document No

Enter the Passport Number or National ID Number based on
the Type selected

ID Document Issuing
Country

Enter the lIssuing country of the ID document Type like
Passport issuing country etc,

UAE National ID

Enter the UAE National ID Card Number

Visa Type Enter the UAE Visa Type of the Personal
Customer/Passenger
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Other Visa If selected Visa Type is “Others”, then manually provide the
Other Visa.

3. Enter the required details.

Customer Registration

Personal Detalls

Name. * Adiress *
Country: * [Paase Selec! 2 CRy * [Plusse Seloc! v
Adcress in %‘:"r‘z’o' Occupstion *
Nationality, * (Flease Selsd| vl Country of Bith. * [Plsise Selaci) vl
Place Of Bith, * [Plaase Selacl] vl Mabie Phone No. *
Date of Binh * Bo E-Mail
Document Details
1D Document Type. * [Ploase Saled) »\!Jl
UAE National ID Details

UAE National 10 No

Visa Details

K3

Visa Type * |[Please Select

] W poviktestion?) nerey SOEMNlY Geciare and confirm N e detadls of Me PESON Gven on T 1o are rue and cCompiele and We are regisicnng nim wan
Dub Customs for facntating the cearance of hus goods by customs. We Turther undertake the full responsility on the consequences asing oal of thes
regisiration and confirm hat the inarvdual beng registered 15 aware that any cusions broker or Authonred Declasant can access the p‘.‘!’";(’ﬂ‘ﬂl detalls
cantained mn s registration fonm

WE S0 UNGertaks 10 relain e coples of e personal dgoclments relsting 10 e miormation given on mis 1omm 1o 3 penod of Nive years and present ihem o

i

CLISIOMS as and wWhen regueed

4. Click the Submit button.
5. The customer details are saved and the message with the Personal Customer code appears.

Customer Registration

Personal details of (VIKRAM SINGH) - Id 41914 has been added
Cusiomer Id assigned s 41914

6. Click the Close button to close the screen and return to Declaration Screen
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11.4 Searching Personal Customer/Passenger details

The searching for Personal Customer/Passenger process is detailed below.

—
.

Click the Personal Customer Icon in the field. The Search screen is displayed

N

To use the existing Passenger code for Currency Declaration Submission and to ensure the
correctness of personal information, details can be retrieved by entering available Passenger
code by using the Quick Search option

Note: Persons already registered as a Personal Customer can also be used as a Passenger.

Any change o the exsting Hersonal Customers details shoukd be reported o Customs for updai

+ New Customer

@ Advanced Search

Parsanal Customar
Code: *

X Close

3. Click the Advanced Search button

4. If the Customer is an already registered one and the Passenger Code cannot be produced,
Advanced Search option can be used to locate the Customer Code and to get the particulars of
the Customer.

5. When entering the required search fields in the Advance Search, all associated details will
appear on the Screen. The Broker can verify the details to ensure that all the information of
the submitted Document matches with the same and confirm the Passenger Code. On entering
a value in any of the search fields, all associated information of the same value can be
retrieved if existing in the Database.

Any change i he cxssting Porsomns Cusiomees? Setans Anouid e reponied o Cusioms 1o upsate

Q Quick Saasch | j

SearchBy * Il cument Dt v!

ID Document Details

1D Document 1:'.u|nq

ID Document Type * [Please Sefe v - oass Seled
D ¥ 1 | Country ]

1D Documant No: *
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6. The search results appear as given in the below screen. The Broker can choose the exact code
and use it for Declaration Submission

Q New Search

4+ New Customer
Code Nama 1D Doc, Typo 1D Doc. No. 1D Doc Issuing Country Mobile No, Actions
00028020 VIKRAM SINGH National 1D 12301222322 OMAN 9715223433

7. After Selecting the Passenger, the Passenger code will appear in the Passenger Code,
wherever it is applicable.

* Passenger PCO0007289 n

Please note, that Brokers cannot amend the personal details of a Passenger once the
individual is recognized by Mirsal 2. In the future event of a Passenger’s details requiring

amendment (for example the passport number has changed) any change will require the
Passenger to contact Customs to effect the change
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12 Submit Acknowledgment

On selected Declaration Types Dubai Customs requires acknowledgment from the involved
parties. For more information see 19.7 Acknowledgment

Acknowledgment can be searched using the following two ways:

e Perform Acknowledgement Worklist
o View Acknowledgement Worklist
e Search Acknowledgment

Mirsal Il
Acknowledgment
Perform Acknowledgment
Search Acknowledgment

View Acknowledgment

12.1 Perform Acknowledgment using Worklist

This will be the first screen when clicking the Perform Acknowledgment service. In this screen,
only the Declaration/s with pending Acknowledgment will be displayed. Accepting or Declining
Acknowledgment can already be done in this screen. For more information on Accepting
Acknowledgment, see section 12.6 Accepting Acknowledgment. For more information on
Declining Acknowledgment, see section 12.7 Declining Acknowledgment.

To view using Perform Acknowledgment Worklist
1. In the main menu, click Mirsal Il > Acknowledgment > Perform Acknowledgment.

The Perform Acknowledgment Worklist screen appears with the selected high-level
information related to the Declaration is displayed to identify the particular Declaration
request

Perform Acknowledgement

Dechaation ¥ Daxe Birpai mvgaonted Code-Name Selet Expanier Code N Valeo (AED] Do Romass
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2. The following details are displayed:

Fields/Buttons Description

Accept Checkbox Checkbox is ticked when submitting to accept an
Acknowledgment. To acknowledge single or multiple
declarations, tick the checkbox of the declaration to accept
the acknowledgment.

Declaration No Number generated by the Customs system for the
declaration. This is hyperlinked, if clicked the details of the
declaration is viewed in a separate screen.

For more information on the view declaration, see section
3.3.2 To view the Declaration of the request.

Date This is the Declaration Date. The date when the declaration
is submitted.

Buyer/Importer Business code and name of the Importer of the declaration.

Code-Name

Seller/Exporter Business code and name of the Exporter of the declaration.

Code-Name

Value (AED) The total Invoice value of the declaration.

Dec Remarks This is the Declaration Remarks, it tells about the type of

transaction made to the declaration.

Possible values includes:

1. New - A New declaration is submitted

2. Amended - The declaration is amended by the owner
3. Cancelled - The declaration is cancelled by the owner

Amended and Cancelled are hyperlinked, if clicked the
details of the Amendments and Cancellation is displayed.

Decline Icon Click to decline acknowledgment of a particular declaration.

For more information on Accepting Acknowledgment, see
section 12.7 Declining Acknowledgment

3. Select the Pending Acknowledgment from dropdown list.

Selecting any of the periods in the Pending Acknowledgment from refreshes the list as per
the period selected.

4. Check the Undersigning Statement box.
Ticking this checkbox is a pre-requisite before accepting the acknowledgment.

For more information on Accepting Acknowledgment, see section 12.6 Accepting
Acknowledgment

5. Click the Accept button.
This will initiate the acceptance of the acknowledgment.

For more information on Accepting Acknowledgment, see section 12.6 Accepting
Acknowledgment

RMP_Declaration_Processing_User_Manual_v2.0_Part1of2 (1).doc 08/07/2020 Page 119 of 162



£
T

W '

To sustain economic and social development in Dubai and to be one of the leading customs
administrations in the world supporting legitimate trade.

12.2 View Acknowledgment using Worklist

This will be the first screen when clicking the View Acknowledgment service. In this screen, the
Owner of the Declaration can track the pending acknowledgment. The history of the
acknowledgment can also be viewed here. For more information on Acknowledgment History, see

section 12.5.1 View Acknowledgment History.

To track using View Acknowledgment Worklist

1. In the main menu, click Mirsal Il > Acknowledgment > View Acknowledgment.

The View Acknowledgment Worklist screen appears with the selected high-level information
related to the Declaration is displayed to identify the particular Declaration request

View Acknowledgement

irin Narre Selwrf rponter Code Nere

2. The following details are displayed:

Fields/Buttons Description

Declaration No

Number generated by the Customs system for the
declaration. This is hyperlinked, if clicked the details of the
declaration is viewed in a separate screen.

For more information on the view declaration, see section
3.3.2 To view the Declaration of the request.

Date

This is the Declaration Date. The date when the declaration
is submitted.

Buyer/Importer
Code-Name

Business code and name of the Importer of the declaration.

Seller/Exporter
Code-Name

Business code and name of the Exporter of the declaration.

Value (AED)

The total Invoice value of the declaration.

Dec Remarks

This is the Declaration Remarks, it tells about the type of
transaction made to the declaration.

Possible values includes:

1. New - A New declaration is submitted

2. Amended - The declaration is amended by the owner
3. Cancelled - The declaration is cancelled by the owner

Amended and Cancelled are hyperlinked, if clicked the
details of the Amendments and Cancellation is displayed.

History Icon

Click to view the previous details and status of
acknowledgment against the particular declaration.

For more information on Acknowledgment History, see
section 12.5.1 View Acknowledgment History
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3. Select the Pending Acknowledgment from dropdown list.

Selecting any of the periods in the Pending Acknowledgment from refreshes the list as per
the period selected.

12.3 Searching Acknowledgment using Quick Search

Quick search is useful when the user knows the declaration number.

To search using Quick Search
1. In the main menu, click Mirsal Il > Acknowledgment > Search.

The Acknowledgment Search screen appears with the Quick Search tab selected as default.

Search Acknowledgement

2. Enter the value on the required field:

Description

Declaration No. Enter the Declaration Number available on the successful
new declaration submission message.

3. Click the Search button.
The search results are displayed.

For more information on the search results, see section 12.5 Viewing the Search Results for
Acknowledgment

12.4 Searching Acknowledgment using Advanced Search

Advanced search is useful when the user does not remember the declaration number, as it
provides more search fields such as declaration date, acknowledgment status, and importer and
exporter business code.

Enter values in the required field to initiate search.

To search using Advanced Search
1. In the main menu, click Mirsal Il > Acknowledgment > Search.

The Acknowledgment Search screen appears with the Quick Search tab selected by default.
2. Click the Advanced Search tab.

The Advanced Search screen appears.
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3. Enter any one or more of the following:

Search Description

Purpose Select the Purpose of searching the acknowledgment:

1. Perform Acknowledgment - selected by the other party of
the declaration in which an acknowledgment is required
from him.

2. View Acknowledgment - selected by the Owner of the
Declaration who wants to track the status of the declaration
acknowledgment.

Declaration Type Select the type of declaration required from the dropdown
list.

Declaration Types that requires acknowledgment are the
following:

1. EX2 - Export from Local to Dubai FZ

2. TR1 - Transfer of Cargo by Dubai based CW

3. TS6 - FZ Transit between Dubai based FZ

4. TR2 - Transfer within a FZ

Declaration From Declaration From Date is Mandatory. Enter the date in the

Date textbox provided or select on a Calendar by clicking on the
image beside.

Declaration To Date | Declaration To Date is Mandatory. Enter the date in the
textbox provided or select on a Calendar by clicking on the
image beside.

Acknowledgment Acknowledgment Status is defaulted to “Pending”. Select
Status other status by clicking on the dropdown list.

Other statuses includes:

1. Accepted

2. Declined
Business’ Code Enter the Business Code in the provided textbox or select

from the look-up.

To select the Business Code the following should be
considered:

1. If Broker is searching, the Business Code should be the
Owner of the Declaration.

2. If Owner of the Declaration is searching, the Business
Code should be the Acknowledgment Owner of the
declaration.

3. If the Acknowledgment Owner is searching, the Business

> | = JOU
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Code should be the Owner of the Declaration.

Client’s Ref. Dec. Optionally enter to search against the Client Declaration
No. Reference Number.

4. Click the Search button.
The search results are displayed.
For more information on the search results, see section 12.5 Viewing the Search Results for
Acknowledgment
12.5 Viewing the Search Results for Acknowledgment
Only selected high-level information related to the declaration and acknowledgment details is
displayed to identify the particular declaration.

Acknowiedgement Search-Resull

=TS BB

The following details are displayed:

Fields/Buttons Description

Accept Checkbox Checkbox is ticked when submitting to accept an
Acknowledgment. To acknowledge single or multiple
declarations, tick the checkbox of the declaration to accept
the acknowledgment.

Declaration No Number generated by the Customs system for the
declaration. This is hyperlinked, if clicked the details of the
declaration is viewed in a separate screen.

For more information on the view declaration, see section
3.3.2 To view the Declaration of the request.

Date This is the Declaration Date. The date when the declaration
is submitted.

Importer Code- Business code and name of the Importer of the declaration.

Name

Exporter Code- Business code and name of the Exporter of the declaration.

Name

Value The total Invoice value of the declaration.

Ack. Status This is the Acknowledgment Status, it tells about the state

of the Acknowledgement of the declaration.
Possible values includes:
1. Requested - Acknowledgment is Requested

RMP_Declaration_Processing_User_Manual_v2.0_Part1of2 (1).doc 08/07/2020 Page 123 of 162



To sustain economic and social development in Dubai and to be one of the leading customs
administrations in the world supporting legitimate trade.

2. Pending - Acknowledgment is Pending

3. Accepted - Acknowledgment is Accepted

4. Declined - Acknowledgment is Declined

Ack. Date This is the Acknowledgment Date, it tells about the date

when Acknowledgment had been submitted, either
Accepted or Declined.

When the Acknowledgment Status is in Requested or
Pending state, the Acknowledgment Date is blank.

Dec Remarks This is the Declaration Remarks, it tells about the type of
transaction made to the declaration.

Possible values includes:

1. New - A New declaration is submitted

2. Amended - The declaration is amended by the owner
3. Cancelled - The declaration is cancelled by the owner

Amended and Cancelled are hyperlinked, if clicked the
details of the Amendments and Cancellation is displayed.

Decline Icon Click to decline acknowledgment of a particular declaration.

For more information on Accepting Acknowledgment, see
section 12.7 Declining Acknowledgment

History Icon Click to view the previous details and status of
acknowledgment against the particular declaration.

For more information on Acknowledgment History, see
section 12.5.1 View Acknowledgment History

12.5.1 View Acknowledgment History

To view the Acknowledgment History

1. Click the History Icon from the search results screen, to view the history of the
acknowledgment.

2. The Acknowledgment History screen appears.
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Acknowledgement Histo!

Declaration Detalls
Declasation No 5020001153120 Declarasion Date 04052020
Results
Status Ack. Fancrser los| | Ssaorts Nasse Value Dec. Declne
Data Status P PoS (AED) Romarks  Roason
04-05- , VIKRAM Ducamz FZ Sheban Cleardng & General Transport LLC Genesis Forwarding Services ey
2020 Accepted o jcamz Diggital Systems Inteen 84000 e
04-05 VIKRAM Oucamz FZ Shaban Clearing & General Transport LLC Genesis Forwarding Services ) v
2020 Requested 0 ycamz Digital Systems Intern 64.000 o
04-05- — VIKRAM Ducamz FZ Shaban Claaring & General Transport LLC Genesis Forwarding Sarvices 64.000 o
2020 : DUCAMZ Digital Systems Intesn )
-05- :FZ 5 Clead } O Ge Sary
04-05 Accepled VlKE{&M_ l_JyLam. FZ Shaban Clearing & General Transport LLC Genesis Forwarding Senvces 4.000 E
2020 DUCAMZ Digital Systems Intem
0405 VIKRAM Ducamz FZ Shaban Clearing & General Transport LLC Genesis Forwarding Services - -
Reques 64.000 Amanded
2020 equested  hucAmz Digial Systems Intem -
04-05- ! VIKRAM Ducamz FZ Shaban Cleading & Genaral Transpon LLC Genesis Forwarding Senices
Irealid P 64.000 New
2020 DUCAMZ Digital Systems Indem
04-05- VIKRAM DOucamz FZ Shaban Clearing & General Transpon LLC Genesis Forwaiding Services
= A 4
2020 \eeepted b caMz Digital Systems Intern S e
04-05- VIKRAM Ducamz FZ Shaban Clearing & General Transpon LLC Genesis Forwarding Senéces x4 BOo ‘
2020 Requested 1 anz Digital Systems Inteen 64000 | New

History shows all the acknowledgment made against the specific declaration such as status of
acknowledgment, date of status and the decline reason. The Declaration No. is hyperlinked, if

clicked the details of the declaration is viewed in a separate screen.

For more information on the view declaration, see section 3.3.2 To view the Declaration of
the request.

12.5.2 View Amendment Summary

1. Click the Amended hyperlink of a particular declaration from the search results screen, to
view the details of the Amendment.

2. The Amendment Summary screen appears.
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Declaration Details

Daclaratian No 5020001153220 Declaration Date 04.05.2020
Amended Attributes
Attribute 0Old Value New Value
Invoice Availatibe In Original (Paper) Avallable in Electronic

Amendment Detalls
Amendmaent Reason Cargo Type wrongly declared Cargo Status Not Releasad

Attachment

3. The Amendment Summary shows all the amended attributes made against the declaration
such as Gross Weight, Importer Code, Cargo Type, etc. The Declaration No. is hyperlinked,
if clicked the details of the declaration is viewed in a separate screen.

For more information on the view declaration, see section 3.3.2 To view the Declaration of

the request.

The Amendment Summary also includes the reason for the Amendment and the status of the
physical cargo. If declaration contains attachment, it is displayed and the content can be
viewed if the file is clicked.

12.5.3 View Cancellation Summary

1. Click the Cancelled hyperlink of a particular declaration from the search results screen, to
view the details of the Cancellation.

2. The Cancellation Details screen appears.

Cancellation Detalls

Declaration Summary

Declaration No 5020001153140 Declaratvon Dato 04-05.2020
Declaration Type Transfer within a FZ Cargo Channel Land
Imperter Code-Namsa AE. 1222945 . Ducamz FZ Shaban Clearing Exporter Code-Name AE 1222946 - VIKRAM DUCAMZ
& General Transport LLC Genesis
Forwarding Services Digital Systems Interm Broker Cade-Name AE-1223969 - VIKRAM SINGH (L.L.C)
Importing CWIFZ Ducamz FZ
Exporting CWFZ Kishore DUCAMZ Clent's Dec Ref No DRNVIKB28004

Cargo Status Relensed

Cancellation Reason

Cancedation Resson 02, Cargo Channel wrongly declared

RMP_Declaration_Processing_User_Manual_v2.0_Part1of2 (1).doc 08/07/2020 Page 126 of 162



To sustain economic and social development in Dubai and to be one of the leading customs
administrations in the world supporting legitimate trade.

3. The Cancellation Details shows a high-level detail of the declaration such as Declaration
Type, Cargo Channel Cargo Status, etc. The Declaration No. is hyperlinked, if clicked the
details of the declaration is viewed in a separate screen.

4. For more information on the view declaration, see section 3.3.2 To view the Declaration
of the request.

The Cancellation Details also includes the reason for the cancellation of the declaration.

12.6 Accepting Acknowledgment
1. To accept one or more acknowledgment, tick single or multiple checkbox;
2. Tick the undersigning statement and

Click the Accept button from the Acknowledgment Search Results screen.

Perform Acknowledgement

000 :

deckecation Mo,  Dee Beyerirpaiter Code Neme Sabet Eapaitan Todo Netre Volue AED} v

4. The Accept Acknowledgment Confirmation screen appears.

Accepl Acknowledgement Confirmation

5. Click the Finish button from the Accept Acknowledgment Confirmation screen.

12.7 Declining Acknowledgment

1. Click the Decline button of a particular declaration from the Acknowledgment Search
Results screen.

The Decline Reason screen is displayed.

RMP_Declaration_Processing_User_Manual_v2.0_Part1of2 (1).doc 08/07/2020 Page 127 of 162



To sustain economic and social development in Dubai and to be one of the leading customs
administrations in the world supporting legitimate trade.

Decine Rezson: * (R Other Reasan

[eoom ] o

2. Enter any one or more of the following:

Search Description

Decline Reason Decline Reason is mandatory

Select the reason from a pre-defined Decline Reason in the
dropdown list provided.

Other Reason If the Decline Reason selected is “Others”, enter the other
reason on the textbox provided.

3. Click the Submit button to decline the acknowledgment.

4. The Decline Acknowledgment Confirmation screen is displayed.

Decline Acknowledgement Confirmation

5. Click the Finish button from the Decline Acknowledgment Confirmation screen.

RMP_Declaration_Processing_User_Manual_v2.0_Part1of2 (1).doc 08/07/2020 Page 128 of 162



To sustain economic and social development in Dubai and to be one of the leading customs
administrations in the world supporting legitimate trade.

13 Submitting a Courier Batch Declaration

Batch Information required as part of Courier Batch Submission is entered in Courier Batch
Submission screen. Complete details of the declarations to be submitted will be available in the
.csv file which will be uploaded as part of Courier Batch Submission.

Note: This Module is available to companies that are registered with Dubai Customs as a Courier
Company

13.1 Entering Courier Batch Information

1. In the main menu, click Mirsal Il > Declaration > Courier Batch Submission.

The Courier Batch Submission form appears.

_,_;:-_'IJI_-:.?-

DUBAI CUS T0MS &% Courier Batch Submission

+ Transaction Type + Type of Movement :
[Flease Select] ' ® Inbound © Outhound
Cargo Handlers Premise Code ! Cargo Channel :

~ [Plzase Select] ~
Fort of Load : + Master Transport Doc. No :

=)
Carrier Registration Mo ; Scheduled Date :

pe DO-MM-YYYY
+ Aftach File :

M Submit

2. Enter the following fields:

Field Description

Transaction Type Select the required Transaction Type from the dropdown
list.

Transaction Type denotes the service type of the
declaration.

Courier Batch Declaration can be submitted for any one of
the following Transaction Types:

e New
e Amend
e Cancel
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Type of Movement

Select the required Type of Movement. Courier Batch
Declaration can be submitted for any of the following Type
of Movements:

e Inbound
e QOutbound

Cargo Handler’s
Premise Code

Enter or select the Cargo Handler’s Premise Code.

Cargo Handler’s Premise Code is the Premise Code of the
party with whom the cargo is stored before clearance.
For more information on how to search for the Cargo

Handler’s Premise Code, see section 2.1.3 Searching for a
Value in a Field

Cargo Channel

Select the Cargo Channel from the drop down list. Cargo
channel is the transportation mode used for shipping the
goods.

Following are the available Cargo Channels:
e Courier Air
e Courier Land

Port of Load (POL)

Enter or select the Port of Load.

Master Transport
Document Number

Enter the Master Airway Bill.

This is entered based on the declaration type inbound (for
import), or outbound (for export).

Carrier Registration
Number

Enter the Carrier registration number based on the
declaration type inbound (for import), or outbound (for
export).

Carrier registration number is the flight number in the case
of Courier Air.

For more information on how to search for the carrier
registration number by vessel name, voyage number or
calling port, see section 2.1.3 Searching for a Value in a
Field

Carrier Number

In case cargo channel is Courier Land, enter Carrier number
based on the declaration type inbound (for import), or
outbound (for export) or both (for transit).

Scheduled Date

Enter or select the scheduled date in the case of Courier
Air/ Courier Land. Scheduled date is the expected arrival /
departure date of the carrier.

The scheduled date is entered based on the declaration type
inbound (for import), or outbound (for export).

Attach File

Enter or select the file which contains the complete details
of the declarations to be submitted. Click on “Browse”
button to select the file. File should be in the “.csv”
format.

Refer Data Element Segregation Matrix for the attributes.
Refer “Message formats for Courier Ul Upload”/ “EIS Bulk
Declaration” for the structure of file/XSD.

3. Click the Submit button

13.2 Signing Courier Batch Submission

After entering the Courier Batch Information the Courier Batch Submission proceeds to the

Courier Batch Submission Review screen.
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1. In case ActiveX control which is required to digitaly sign the declaration is not already
installed on the system being used for the declaration submission, an error message is
displayed on top of screen as shown below.

2. Click the hyperlink in the error message to install the ActiveX control to proceed with
declaration submission.

OTRT} N
au 11arn

o Sudmawon s 2ot dowed, A new Actve X companent Is requined to nstad for Digital Carbeats Judanticabien
To ieaad NOW, plaase chicd HERE %0 mitam diect Julomatic instalagon
To st LATER, phease cick MERE for sefnstalton delas

P New

MAWIVIRLA T Ry 202802

3. Tick the designated box to declare that all provided particulars in the declaration are true
and correct.

4. Click the Sign & Submit button once complete data is entered and you are ready to submit
the declarations.
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=+ e * . L. . i
BUBAI CUS TOMS Courier Batch Submission Review

Batch Submission Review

Transaction Type: New

Master Transport Doc. Mo.: MAVWB0S29
Carrier Registration Mumber. TG305
Schedule Date: 17-12-2007

Mumber of Cansignments: 3

I, the undersigned aljapan aljapan Being authorized by aljapan and for the purposes of using the electronic
Esewices provided by Dubai Customs; and after perusing the terms and conditions of using Mirsal (2), declare and
iundertake to comply with the terms and conditions referred hereinafter without prejudice to any obligations and
Eprnvisions provided for in the customs law, policies and decisions thereof, laws in force and customs broker policy.
EI. the Authorized Persan, have carefully read and fully understood the Terms and Conditions and accept them.

A confirmation message containing Batch Reference Number is displayed.

iyl as

Thimas € e “ Courier Batch Submission Confirmation

@&

\m:',) Your Courler Batch Submission I8 Successful Batch Reference Number: 15515

L
Finish Declaration
ol bk i s e i | araliong Page
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14. Tracking Courier Batch Declarations

You can track the declaration already submitted to Dubai Customs via Courier Batch Submission or
Courier B2B to see the current status and condition of the declaration.

Declarations can be tracked using the following two ways:

e By Batch Details
e By Declaration Details

Note: This Module can be availed by companies that are registered with Dubai Customs as a
Courier Company

14.1 Tracking Courier Batch Declarations using Batch Details
Search
Batch Details search is useful when the user knows the Batch Reference Number/Master Transport
Document Number/Carrier Registration Number/Carrier Number/ Date.

14.1.1 To track using Batch Details Search
1. In the main menu, click Mirsal Il > Declaration > Track Courier Batch.

The Track Courier Batch screen appears with the By Batch Details tab selected as default.

PRI [ IR w )
DUBAI CUSTOMS S Track Courier Batch

By Batch Details By Declaration Details
+ Search By
[Flease Select] v
% Search | I Reset

2. Enter any of the following.

Search Description

Search By Batch Select “Batch Reference No.” from the “Search By” drop
Reference Number down list.
Enter the Batch Reference Number.

Search By Master Select “Master Transport Doc. No.” from the “Search By”
Transport Document | drop down list.

Number Enter the Master Transport Document Number.

Search By Carrier Select “Carrier Registration No.” from the “Search By” drop

Registration Number | down list.
Enter Carrier Registration Number & Scheduled Date.
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Search By Carrier Select “Carrier No.” from the “Search By” drop down list.
Number Enter Carrier Number & Scheduled Date.
Search By Date Select “Date” from the “Search By” drop down list.

Select a Date range. A default range will be shown. Default
value for “From Date” is Current Day -1 and “To Date” is
Current Day.

3. Click the Search button.

The search results are displayed.
For more information on the search results, see section 14.1.2 Viewing Courier Batch Search
Results.

14.1.2 Viewing Courier Batch Search Results
Only high-level information related to the batch is displayed to identify the particular batch.

s w . . o
BUBAL CUSTOMS Track Courier Batch by Batch Details -Result
Search Results
~» MNew Search
g::grence gequest JEESERC rl:qri?ltsegon Doc. Cargo Handler's Hame
No. ate Type No.
O 299 ;E.:'oj New MAWB001 S@%I5#123K Ermn
[ 429 D0 New MAWB001 $@%!5#123K
[ 446 Do New MAWB001 S@%!58123K
[ 447 D0 New MAWB001 $@%!54123K
] 448 ;;-”:Inj New MAWB001 S@UI5H123K
[] 449 g;nug” New MAWBD0 S@%I5#123K 2 Deraie
O] 451 D0 New MAWB001 S@%!54123K
[ 453 Do New MAWBO001 $@%!58123K
O] 455 ;;_”:Ioj New MAWB001 5@%!52123K (¥ Uaiais |
[1 456 23005:3 Mew MAWB001 S@%!5#123K [ Details |
Change Page: Previous Mext=
_Q Back 'ED Print Details LED Print Cleared Declarations

The following details are displayed:

Fields/Buttons Description
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Batch Reference
Number

Number generated by the Customs system for the courier
batch submission.

Request Date

Date submitted to Customs.

Transaction Type

Type of transaction in which batch has been submitted.

Master Transport
Doc. No.

Master Transport Document Number such as Master Airway
Bill.

Cargo Handler’s
Name

Name of the party with whom the cargo is stored before
clearance.

14.1.3

1. Tick the designated Check box available against each Batch Reference Number for which the

To print the Batch wise Declaration Details

declarant intend to initiate the print.

2. Click the Print Details button from the Track Courier Batch by Batch Details -Results screen,

to view the complete House Transport Document Numbers in the selected batch.

The Courier Submission Details screen appears.
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s

GOVERNMENT OF DUBAI

Courier Submission Details
Batch Details

Batch Reference Mo.: 20805
22-03-2010
Hew

Request Date:

Transaction Type:

Dedlaration Details

Declaration | Reguest i
No. Date Declaration Type
2140000040310 22-03-2010 | Courier Export
Batch Details
Batch Reference Mo.: 20876
Reguest Date: 24-03-2010
Transaction Type: New

Dedlaration Details

Declaration | Reguest .
No. Date Declaration Type
24-03-2010

Batch Details
Batch Reference Mo.: 20883
Request Date: 24-03-2010

Tranzaction Type: New

Dedlaration Details

3l e
DUBAI CUSTOMS

\i2

MAWEBOD1
aliapan
Sm%!IS#123K

Master Transport Doc. Mo.:
Cargo Handler Mame:
Premise Mame:

Transport Doc.

Ho. Status Remarks

Status

HAWEDD1 Clzzred

07292109920
aljiapan
S@%!s#123K

Master Transport Doc, Ma.:
Cargo Handler Mame:

Premice Mame:

Transport Doc.

Ho. Status Remarks

Status

EETI421434

Master Transport Doc. Mo.: Taufiques4321
Cargo Handler Mame: aljapan

Fremise Mame: S@%!s#123K

Declaration | Request " Transport Doc.
No. Date Declaration Type No. Status Status Remarks
1010005433210 | 24-03-2010 R”F"'t te Locsl from s454idd54harthl Cleared
[LJEI'] Print |
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3. Click the Print button from the Courier Submission Details screen.

14.1.4 To print Cleared Declaration Details

1. Tick the designated Check box available against each Batch Reference Number for which the
declarant intend to initiate the print.

2. Click the Print Cleared Declarations button from the Track Courier Batch by Batch Details -
Result screen, to view only the cleared House Transport Document Numbers in the selected
batch.

The Courier Submission Details screen appears.

GOVERNMENT OF DUBAI DUBAI CUSTOMS

Courier Submission Details

Batch Details

Batch Reference Mo.: 20805 Master Transport Doc. Mo.: MAWBOO1
Reguest Date: 22-03-2010 Carga Handler Mame: aljapan
Transaction Type: Hew Premice Mame: S@%!S#123K

Declaration Details

Declaration | Request Transport Doc.

No. Date Declaration Type No. Status Status Remarks
2140000040510 22-03-2010 | Courier Export HA&WBDI1 Clzared
Batch Details
Batch Reference Mo.: 20883 Master Transport Doc. Mo.: Taufigue54321
Reguest Date: 24-03-2010 Cargo Handler Mame: aljapan
Transaction Type: New Premice MName: S@%!S#123K
Declaration Details
Declaration | Request ) Transport Doc.
No. Date Declaration Type Ho. Status Status Remarks
1010005433210 | 24-03-2010 :'":ff'f."t = Locz! fram s454idd54harthi Clearad
l'En Print

3. Click the Print button from the Courier Submission Details screen.
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14.1.5

batch.

To view the Batch wise Declaration Details

The Declaration Details screen appears.

V._:.‘._‘l;l_.a.\

DUBAL CLUSTOMS

Batch Details

Batch Reference No

Request Date: 24-03-2010

Transaction Type: New

%ﬁ Declaration Details

20883 Master Transport Doc. No.. Taufique54321
Cargo Handler Name: aljapan

Premise Name: $@%!$#123K

Declaration No: Request Request No. Declaration | Transport Doc. Status Status
Date Type No. Remarks
Importto
1269426358765 Lo om  s454idd54harth1  Cleared
A
Back =) view Rejected Details & Export

Batch Reference No.

The following details are displayed:

Fields/Buttons Description

Number generated by the Customs system for the courier
batch submission.

To sustain economic and social development in Dubai and to be one of the leading customs
administrations in the world supporting legitimate trade.

Click the Details button against the Batch Reference Number from the Track Courier Batch by
Batch Details -Result screen, to view the complete House Transport Document Numbers in the

Request Date

Date submitted to Customs.

Transaction Type

Type of transaction in which batch has been submitted.

Master Transport
Doc. No.

Master Transport Document Number such as Master Airway
Bill.

Cargo Handler’s
Name

Name of the party with whom the cargo is stored before
clearance.

Premise Name

Name of the Cargo Handler’s Premise.

Declaration No.

Number generated by the Customs system for the
declaration.

Request Date

Date when Declaration has been created.

Request No.

Request Number generated by Customs against the
Declaration Number.

Declaration Type

Type of the declaration submitted.

Transport Doc. No.

House Transport Document Number such as House Airway
Bill.

Status

Current status of the declaration such as submitted,
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rejected, cleared etc.

Status Remarks Status Remarks, if any such as not for local release,
controlling authority inspection required etc.

14.1.6 To view the Rejected Declaration Details

1. Click the View button of the declaration which has status “Rejected” from the Declaration
Details screen, to view the rejected declaration details.

The Batch Details & Declaration Details of the Rejected Declaration appears on the

screen.
e _JL:) Declaration Rejection Detalls
$EE
14.1.7 To view the Declaration Details

1. Click the View button from the Declaration Details screen, to view the complete
declaration details.

The View Customs Declaration screen appears.
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2. Select the version you want to view from the dropdown list and click the Show button.

Note: The default display of the declaration is always the latest available version. For e.g.
when a declaration is initially submitted, it is marked as version 1. Later if any
amendment is made to the same declaration then it is marked as version 2. Therefore,
the default display is version 2 - the amended version of the declaration.

The declaration information has been grouped into related segments for easy viewing. Wherever
multiple information is available against the same segment an additional button has been
provided to view details where the display area cannot carry the complete information (e.g.
marks & numbers, container details, invoice details and vehicle details)

3. Click the View button in the Invoice Details section.
The invoice details screen appears.

it et “ View Custome Dwelaration
LALLM
CUSTOM BILL - INVOICE DETAILS
CONSIGNEE/ITMPORTER" CONSIGNOR/EXPORTER™ DECLARATION DATE' DECLARATION TYPE' DECLARATION MO, / CUSTOMS CLEARANCE NO."

MASTES 3ar 26-03-2010 tmpert 1o Local from ROW 1010005453220
INVOICE LINE TTEM DETAILS

LINE GODDS STAT | SUPp T CURRENCY VALUE DUTY®

as 2 " ?
T (HCnDRSS: . NOTR Y |TYe | TN O A TY™ UTY/DEPOSIT'® RESTRICTION ORIGIN'® CONDITION'

UNITT UNIT™ | ypmency™ AED"
UNITED
05061000 hellowordd  10kg 2kp 100000 AED 1 108000 5300 aRAR Naw
EMIZATES

EXEMPTION DETAILS PERMIT DETAILS

LINE  REF. DECLARATION'? REFERENCE NUMBER™®  TYPE/SOURCE™  AUTMORITY”  PERMIT NOT REQUIRED’" REFERENCE NO."’

4. Click the Vehicles button to view the vehicle details.
The Vehicle Details screen appears.
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CUsSTOM BILL

CONSIGNEE/IMPORTER" CONSIGNOR/EXPORTER' DECLARATION DATE" DECLARATION TYPE DECLARATION NO. / CUSTOMS CLEARANCE NO.

SHIVIL 03-06-2009 Export From Local to ROW

VEHICLE DETAILS

SCRIAL Vtlelt » . . . w1 CHASSIS ©DNGINC ENGINE YCAR PASSENGIR CARRIAGE
NO TYPE DRAND " MODIL™ CONDITION®"' SPECITICATION®' COLOR"" DRIVE NUMBER"" NUMBER® CAPA.C"Y‘ puILT™ CAPACI'V"CAPILC";'
PR o sct Starderd | Silver-| Mo
14.1.8 To view the Rejected Declaration Details

1. Click the View Rejected Details button from the Declaration Details screen, to view the
complete rejected declaration details.

The Rejected Courier Declarations screen appears.

- ),Mj:r ant PR TET J S
COVERNMENT OF DUEAI I':II.JBM I.'U"sT{')M'E

Rejected Courier Declarations

— Batch Details

Batch Reference Mo.: 20893 Master Transport Doc. Mo.: Taufigue54321
Request Date: 28-03-2010 Cargo Handler Mame aljapan
Transaction Type: New Premise MName S@%!5#123K

Declaration Details

Declaration | Reqguest
No. Date

Transport Doc.

Declaration Type No.

Reject Reason

- Freight Cost is not Required.
28-03-2010 s454iddS4harthl - Freight Currency is not Required.

=

Insursnce Cost is not Reguirsd,

d:-:] Print
The following details are displayed:

Fields/Buttons Description

Batch Reference No. | Number generated by the Customs system for the courier
batch submission.

Request Date Date submitted to Customs.

Transaction Type Type of transaction in which batch has been submitted.

Master Transport Master Transport Document Number such as Master Airway

Doc. No. Bill.

Cargo Handler Name | Name of the party with whom the cargo is stored before
clearance.

Premise Name Name of the Cargo Handler’s Premise.
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Declaration No. Number generated by the Customs system for the
declaration.

Request Date Date when Declaration has been created.

Declaration Type Type of the declaration submitted.

Transport Doc. No. House Transport Document Number such as House Airway
Bill.

Reject Reason Details of declaration rejection.

14.2 Tracking Courier Batch Declarations using Declaration
Details Search

Declaration Details search is useful when the user knows the Declaration Number/ Status & Date
range/Date range/Inbound Master Transport Document Number & Inbound House Transport
Document Number/QOutbound Master Transport Document Number & Outbound House Transport
Document Number in the submitted batch.

14.2.1 To track using Declaration Details Search

1. In the main menu, click Mirsal Il > Declaration > Track Courier Batch.
The Track Courier Batch screen appears with the By Batch Details tab selected as
default.

2. Click the By Declaration Details tab.

The Track Courier Batch screen appears with the By Declaration Details tab selected.

('

T P % :
DUBAI CUSTOMS % Track Courier Batch

By Batch Details By Declaration Details
* Search By
| [Please Select] bl
4 Search 1 Reset

3. Enter any of the following.

Search Description

Search By Select “Declaration No.” from the “Search By” drop down
Declaration list.
Enter the Declaration Number.
Search By Status Select “Status” from the “Search By” drop down list.
Select the status from the “Status” drop down list.
Select a Date range. A default range will be shown. Default
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value for “From Date” is Current Day -1 and “To Date” is
Current Day.

Search By Date

Select “Date” from the “Search By” drop down list.

Select a Date range. A default range will be shown. Default
value for “From Date” is Current Day -1 and “To Date” is
Current Day.

Search By Inbound
Transport Document
Number

Select “Inbound Transport Doc.” From the “Search By” drop
down list. Enter Inbound Master Transport Document
Number & Inbound House Transport Document Number.

Search By Outbound
Transport Document
Number

Select “Outbound Transport Doc.” From the “Search By”
drop down list. Enter Outbound Master Transport Document
Number & Outbound House Transport Document Number.

4. Click the Search button.

The search results are displayed.
For more information on the search results, see section 14.2.2 Viewing Courier Declaration

Search Results.

14.2.2

Viewing Courier Declaration Search Results

Only high-level information related to the declaration is displayed to identify the particular

declaration.

R P S

DUBAI CUSTOMS w Track Courier Batch by Declaration Details -Result

-4 New Search

Declaration No, Date

) N

[pv]
s
=
=
o
©
-
o
o

O N O (O 06 B o I
PRI SO 5 B 6

) o
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20

N
b

1010005493210

no
[
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1010005493510

o NN
QW (?3

NN
(==}

)

1010005493710

20
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)

o
(5}

) L) 0O
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Declaration | Transport Doc.

Request No. Statu
<q Type No, 2
- Courier o
1269246235337 &8 HAWB0O01 Cleared S
10 Export " Batch Details
HAWBO0S Rejected
10
- 6572421494 Rejected
10
Import to
1269426358765 Localfrom  sd454idd54harth1  Cleared
010 ROW
Import to
1269752680606 Localfrom  s454idd54harth1  Submitted
10 ROW
s454idd54harth1 Rejected
10
Import to
- 1269755039590 Localfrom | s454iddS4harth1  Submitted s
10 ROW I3 Ba{chDetarls =~
‘ Back |
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The following details are displayed:

Fields/Buttons Description

Declaration No. Number generated by the Customs system for the
declaration.

Date Date when Declaration has been created.

Request No. Request Number generated by Customs against the
Declaration Number.

Declaration Type Type of the declaration submitted.

Transport Doc. No. House Transport Document Number such as House Airway
Bill.

Status Current status of the declaration such as submitted,

rejected, cleared etc.

14.2.2.1 To view the Batch Details of the Declaration

1. Click the Batch Details button from the Track Courier Batch by Declaration Details -Result
screen, to view the batch information of the declaration.

The Batch Details screen appears.

ology..[- [BX

SO Y BN g
s FiATOS w Batch Details

|§

Batch Details

Batch Reference No.. 20894

Request Date: 28-03-2010

Transacticn Type: New

Master Transport Doc. No.: Taufique54321

Cargo Handler Name: $@%!$#123K

P I v R
= print g} Close

14.2.2.2 To view the Declaration Details

1. Click the View button from the Track Courier Batch by Declaration Details -Result screen,
to view the complete declaration details.
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The View Customs Declaration screen appears.
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2. Select the version you want to view from the dropdown list and click the Show button.

Note: The default display of the declaration is always the latest available version. For e.g.
when a declaration is initially submitted, it is marked as version 1. Later if any
amendment is made to the same declaration then it is marked as version 2. Therefore,
the default display is version 2 - the amended version of the declaration.

The declaration information has been grouped into related segments for easy viewing. Wherever
multiple information is available against the same segment an additional button has been
provided to view details where the display area cannot carry the complete information (e.g.
marks & numbers, container details, invoice details and vehicle details)

3. Click the View button in the Invoice Details section.

The invoice details screen appears.

e o I
CUSTOM BILL - INVOICE DETAILS
CONSIGNEE/ITMPORTER' CONSIGNOR/EXPORTER'™ DECLARATION DATE® DECLARATION TYPE' DECLARATION MO, / CUSTOMS CLEARANCE NO.*
MASTES L 24-03-2010 tmpert 1o Local from ROW 1010005453210
INVOICE LINE ITEM DETALLS
STAT SuPp

QTY.  QTY.
UNIT'' uNIT™

GOOD ar
et ‘::’:EE"‘," VAWE BUTKY™ DuTy/DEPOSIT'® RESTRICTION ORIGIN® CONDITION™

CURRENCY™! AED"'

LINE
ImEn

Co00s

HSCODE™ pegcmipyion::

UNITED
05061000 hetlo weorld 10 kg 2 100000 AED 1 1046220 00 ARASR Naw
EMIZATES
EXEMPTION DETAILS PERMIT DETAILS

ties REF. DECLARATION'' REFERENCE NUMBER™ TYPE/SOURCE™  AUTHORITY" PERMIT NOT REQUIRED™ REFERENCE NO.7"

4. Click the Vehicles button to view the vehicle details.
The Vehicle Details screen appears.
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a“"‘ih“’ Vinw Custams Dockaration
OO0 onay

CUsTOM B

CONSIGNEE/IMPORTER" CONSIGNOR/EXPORTER' DECLARATION DATE DECLARATION TYPE® DECLARATION NO. / CUSTOMS CLEARANCE NO.*

SHIVaL 03-06-2009 Expont from Local to ROW 2CLCO0LTTR0D
VEMICLE DETAILS

YEAR B
e '“‘",,':,‘.' DRAND'® MODIL™ CONDITION®' SPECIFICATION®’ COLOR™ DRIVE™ ,f::’“".?. ,,m::n c‘t':i'w“! ’ .m!::n vy er"z
Left
1 WO | ROVER X Hew GOC Stwdard  Silver | Mand 785654 48878 170 2008 1 ot
Dovve

RMP_Declaration_Processing_User_Manual_v2.0_Part1of2 (1).doc 08/07/2020 Page 146 of 162



£

— To sustain economic and social development in Dubai and to be one of the leading customs
ﬁ,\_\_ ' administrations in the world supporting legitimate trade.

15 Account Statement

You can search for the statement of the account facility available with Dubai Customs.

15.1 Searching Statement of Account using Quick Search

Quick search can be performed using Account Type and Account Number.

To search using Quick Search
1. In the main menu, click Mirsal Il > Support Services > Account Statement.

The Account Statement Search screen appears with the Quick Search.

Account Statement

Account Staement

v

2. Enter any one or both of the following fields:

Field Description

Account Type Account Type is defaulted to “All” . Select a particular
Account Type from the dropdown list.

Account type is the type of account used to pay charges
while submitting any transaction. Account Types can be:

e Credit/ Debit Account
e Standing Guarantee

Account No. Account Numbers belong to the Account type selected.

Display Button Click to Display the Account summary of the Account type
and Account number selected.

3. Click the Display button.

The search results are displayed.

15.2 Viewing the Search Results

Selected high-level information related to the Account is displayed as given below.
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Account Statement

Account Statement

urt T v

Account Summary
M mm A t Type vkt Aot
et Hawe TALTOIA TSR Jeatanien Typm fark Guvastee
YU AEL $).000 £00.9 Yoo Perount AT 1RSI0

slabhe BalncolAED R.M0I0N it Updated Dise & Tie 42520000491 P

Tramaction Detals

The following details are displayed:

Fields/Buttons Description

Account No Account Number for which the details to be displayed

Account Type Account Types like Credit/ Debit Account, Standing
Guarantee

Account Name Account Name of the company

Guarantee Type Type of Guarantee provided to open this account

Guarantee Amount Total Guarantee Amount of the account

Used Amount Total Amount used for using this account

Available Balance Total available balance on this account

Last Updated Date Last updated Date and Time

& Time

View Button Click to view the complete Account Transaction details for

the selected transaction date.

Download Button Click to Download the complete Account Transaction details
of a selected transaction date in a file.

Following details will be downloaded:

a. Transaction Number

b. Transaction Date

c. Transaction Type

d. Amount

e. Dr/Cr

f. Reference Number.

g. Reference Party.

h. Master Transport Document No.
i. House Transport Document No.
j. Declarant Reference No.

4. Enter the following field:
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Description
Transaction(s) for e The date on which the Account transactions are made

the Date e Transaction Date is defaulted to current date.

To view the Account Transaction Details

5. Click the View button from the search results screen, to view the complete Account
Transaction details.

6. The View Account Transaction Details screen appears.

Account Statement

Account Statermant

Account Summary
11
XA OG0T e
10,800,500 Aengnd AL 11205

it by Madarwonr AL 2220682230 pestes Diare & Thrw 408 190 0

Tramacton Detaiy

The following details are displayed:

Fields/Buttons Description

Transaction No Transaction Number of the Account Transaction made

Transaction Type Type of the Account Transaction made

Amount(AED) Amount of the Account Transaction in AED

Dr/Cr To indicate whether the transaction is Debit (Dr) or Credit
(Cr)

Reference No Reference number for which the Transaction is made

Reference Party Reference party for whom the Transaction is made
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16 Print Vehicle

It is possible to print vehicle information of the declaration submitted to Customs. Selected
vehicle information or all vehicle information of the declaration can be printed.

16.1 Initiating the Print Vehicle

1. In the main menu, click Mirsal Il > Declaration > Print Vehicle.

The Print Vehicles Search screen appears.

Agobe Acrobat Reader

Search Veticles

2199 N

=N TN

Vehicle information can be printed using chassis number for any particular vehicle or user can
make one or more vehicle information print by entering declaration number.

Enter any one or both of the following.

Search Description

Declaration No.

Number generated by the Customs system for the
declaration.

Enter the declaration number

Chassis number

Vehicle Chassis number of the declaration
Enter the Chassis number

2. Click the Search button.

The search result appear as shown below. Only selected high-level information related to the
Vehicle records are displayed. The information like declaration number, chassis no, Exporter
& Importer details.

Search Vehicles

Resuts
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3. Select the vehicle records for the printing and click the print vehicles button to print the selected
vehicle records.

The selected Vehicle detail screen appears as below.

? < ‘u ¢ g—.’A ) -
- Ve DUBAI CUSTOMS

GOVERNMENT OF DUBAI

Vehicle Details

— Details
Declaration No.: 3020001748320
Chassis No.: VEHCHASSVIKSIT2UI23
Engine No.: ENGINESIT223
Type: ALL TERRAIN
Vehicle Brand: BMW
Vehicle Model: Non GCC Left 2019
Year Built: 2019
Country of Make: CANADA
Color: Blue-Yellow/blue/white
Drive: Left Hand Drive
Condition: Old
Vehicle Value(in AED):
This is not an official document of clearance by Dubai customs
Printed By: AE-1223125-BASHAFZ INC
Printed On: 04-05-2020

4. Click the Print button at the bottom of the screen.
The Vehicle record is printed.

RMP_Declaration_Processing_User_Manual_v2.0_Part1of2 (1).doc 08/07/2020 Page 151 of 162



£

— To sustain economic and social development in Dubai and to be one of the leading customs
ﬁ,\_\_ ' administrations in the world supporting legitimate trade.

17 Printing a Courier batch declarations

It is possible to print any courier batch declaration submitted to Customs.
The types of print formats are as follows:
GCC Format

This format is available only when the status of the declaration is cleared. This printout can
be used as the official Customs Bill of Entry against the submitted declaration. There are two
options to print in GCC Format. Declaration can be printed on GCC Stationery or A4 size Plain
Paper with full GCC Format.

Standard Format

This format is available irrespective of the declaration status. This print format can be used if
the user wants to take the declaration printout for their own purpose such as filing, data
checking etc. This format can be printed on A4 size plain paper.

Note: A declaration printed on standard format is not an official Customs Bill of Entry. This
should not be used or presented to any government or non-government offices,
entities, establishments or organizations.

17.1 Initiating a Print Courier batch
1. In the main menu, click Mirsal Il > Declaration > Print Courier Batch.

The Print Courier Batch Search screen appears.

A print courier batch can be requested by the batch number for any particular courier batch
and optional Declaration type to narrow down the search. Also check box option available to
exclude low value and GCFT Declarations.

2. Enter any one or more of the following.

Search Description

Batch no Number generated by the Customs system for the courier
batch.

Declaration type Type of declaration such as Import to Local from Row.
You may select the Declaration type from the drop down
list.
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Check box Tick the check box to exclude low value and GCFT
Declarations

3. Click the Search button.

The search results appear. Only selected high-level information related to the declaration is
displayed to identify the particular declaration. The user can view the complete declaration
by clicking the hyperlink on the declaration number.

o ch Hevuits (MO, Of Recoede: 1

» :‘“‘”'"‘" e Business Coda Mame Cuent's Dec fint, No. Tramvport Uos. Mo Statwe

- 4010000338G312 2072002 E- 1000 B5- Oudt Nt Setv Ha L E g mde

4. From the search Results, select declaration(s) you want to print by ticking the check box.

Choose the Print option for GCC format or standard format for the selected declaration(s) you
want to print.

6. Declaration will be printed with all the type of selected copies as shown below. You may
unselect if you do not require any particular type.

Print in GCC Format

Do you want to Print This Bill?

! Handling Authority Copy
W] Consignee Copy

¥l Consignee Claim Copy
il Customs Copy

Print on: (® GCC Stationery (O A4 Plain Paper

'& OK | @ Cancel

7. Select the type of GCC Print required.
Click OK to proceed.

Declaration for the selected courier batch will be printed with selected print format chosen

Note: Make sure that proper stationery format is available in the printer before you click the
Print button.
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18 File Upload Utility

18.1 Create Vehicle Record

Stepl:
8pen the File upload utility by clicking the icon or select it from your Microsoft ®
Windows™ Start menu.

Step2:
Provide vehicle details as you can see in the following screen shot.

«= Mirsal |l File Generation Utility - Vehicle Details

é Details of Vehicles
Sernial Mo
Chasziz Mo 1234567 Wehicle Type LATEIN] -
Erand ACURA * | todel 2009
Engine Mumber BETEI01 23 Engine Capacity | 500
“ear of Build 2003 Calor RED
Condition + Mew Uszed Drrive * Left Right
Specification GLCC Standard -
Fazzenger Capacity |5 Cariage Capacity [5.1|
Step3:

Click Add Button to create record in the list.

Add ‘ Clear ‘ Remaove ‘

Here is how the utility will show the vehicle details once record is added.

SLMO | Chagziz Mo Wehicle Type Brand b odel Engine Mo E
1 1234567 a0 ACURA 2009 AE7EA01 23 k

Multiple vehicle records can be created by following the above steps i.e. Step 2 and 3.

18.2 Create File for Upload
Stepl:

Click Save Button
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N 4
Click Save on the File “Save As” dialog box.
File name: \ehicle 1 bd| ﬂ Save
Save as type: |Tead Files (") ﬂ Cancel

Step 2:
Open file and review for correctness

P Vehiclet.t - Notepad

Fe ER Fmet fen e

0", "1234567", 1", "2009", "567890123", 5007, 57, 751", "2009", "RED”, "New”, "4D","L", 1"
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19 Appendix
19.1 Declaration Type Mapping

Old Bill Types Old Declaration Types New Declaration Type
Mirsal 1 Mirsal 2
Local Import Bill | Import from - OUTSIDE Import to Local from ROW (Rest of
and Location - Any location the World)
If Importing FZ is non Dubai FZ Transit In
based
If Importing CW is non Dubai Import to CW from ROW
based
Import to Local After Temporary
Admission
Import from - FREE ZONE Import to Local from FZ (Free
and Location - Any of the free Zone)
zones
Import from - DUTY FREE Import to Local from CW (Customs
STORAGE and Location - Customs | Warehouse)
Warehouse or
Import for Re Export to Local from
cw
or
Temporary Admission from CW to
Local
or
Import to CW from Local (after
temporary admission)
Import from - OUTSIDE Import to Local from GCC
and Location - Any location with | (statistical Import)
Port of Loading as any of the GCC
ports
Re-Export Bill Import from - OUTSIDE Import for Re Export to Local from
and Location - Any location ROW
Import from - FREE ZONE Import for Re Export to Local from
and Location - Any of the free FZ
zones
Export Bill Export from - LOCAL Export from Local to ROW
and Location - Any location or
Temporary Export from Local to
ROW
or
Re Export to ROW (after import for
re export)
or
Return to ROW after Temporary
Admission
Export from - DUTY FREE Export from CW to ROW
STORAGE or
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Old Declaration Types

Mirsal 1
and Location - Customs
Warehouse

New Declaration Type

Mirsal 2
Export from CW to FZ
or

Export from, Dubai CW to Non-
Dubai CW (Other Emirates & GCC)

or

Export from, Dubai CW to Non-
Dubai FZ (Other Emirates & GCC)

Export from - FREE ZONE
and Location - Any free zone

FZ Transit Out
or

FZ Transit Out to Non-Dubai FZ
(Other Emirates & GCC)

or
FZ Transit Between Dubai based FZ

Export from - LOCAL
and Location - Land Transport (to
any of the freezones)

Export from Local to FZ

or

Temporary Export from Local to FZ
or

Re Export to FZ (after Import for
Re Export)

Statistical
Export Bill

Export from - LOCAL

and Location - Any location and
GCC Country Destination - Any of
the GCC countries

Export from Local to GCC
(statistical export)

Free zone DFSA
Bill

Import to -FREE ZONE and
Location - Any of the free zones

If the Importing FZ is Dubai
based

FZ Transit In

or

Return to FZ after Temporary
Admission

or

FZ Transit In from GCC and Other
Emirates FZ and GCC Local Market

Import to - DUTY FREE STORAGE
and Location - Customs
Warehouse

(If the Importing CW is Dubai
based)

FZ internal Transfer

Import to CW from ROW
or

Import to CW from FZ
or

Transfer of Cargo by Dubai-based
cw

or

Import to CW from Local (after
temporary admission)

or

Import to Dubai CW from Non-
Dubai CW (Other Emirates & GCC)

or

Import to Dubai CW from Non-
Dubai FZ (Other Emirates & GCC)

Transfer within a FZ
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Old Bill Types Old Declaration Types New Declaration Type

Mirsal 1 Mirsal 2

Transit Bill Import from - OUTSIDE Transit (ROW to ROW)
and Location - Any location and
Country of Destination - Any
country other than GCC countries

Temporary Temporary Entry from - OUTSIDE | Temporary Admission from ROW to
Admission and Location - Any location Local
Temporary Entry from - FREE Temporary Admission from FZ to
ZONE and Location - Any free Local
zone
Transfer Bill Internal Freezone Transfer Transfer within a FZ

19.2 INCO Terms

Inco terms are the international Trade terms that are widely used throughout the world. The
most commonly used are CIF (cost, Insurance and Freight), FOB (Free on Board), EXW(Ex works),
DDU (Delivery Duty Unpaid), CPT (Carriage Paid To). The table below demonstrates whether it is
required to add Insurance or Freight based on the term you have selected.

Inco term Insurance Cost Required Freight Cost Required
CIF No No
CFR Yes No
CIp No No
CPT Yes No
DAF No No
DAP No No
DAT No No
DDP No No
DDU No No
DEQ No No
DES No No
EXW Yes Yes
FAS Yes Yes
FCA Yes Yes
FOB Yes Yes

19.3 Statistical Quantity

Quantity in detail according to line level invoice information such as how many pieces or length
or liters etc, depending on the commodity.

Statistical Quantity Measurement Unit will be auto displayed by system according to the
commodity (e.g. Yards, Liters)

Quantity unit where duty is calculated on humber of pieces or weight (such as Tobacco products).
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19.4 Customs Broker

A Customs broker submits the declaration and is aware of all the Customs procedures that are
required to make declarations. He is responsible for the following:

Submitting all kinds of declarations
Retaining original documents for the period stipulated by the Customs

A Customs Broker can be a Private Customs Broker (PCB) or a Sub Customs Broker (SCB)

A Private Customs Broker(PCB) is a person who represents the company for which he is employed
(for e.g., local trading company, Free Zone Company, Shipping Agent, Private Customs Warehouse
Consignee etc.) to make the declarations.

A Sub Customs Broker (SCB) is a person who represents the General Broking Company (GCB) and
can submit declarations to Customs on behalf of any local trading company, Free Zone Company,
Shipping Agents, ATA agents, Walk in Customers etc.

A General Customs Broker (GCB) is a Customs broking company who will have SCB’s to represent
its business.

A Customs broker can only search or track the declarations submitted by them. They can also
make requests for amendments, cancellations, and use print functionalities only if the
declaration was initially submitted by the same Customs broker.

General Customs Brokers should get authorization from the trading entity to make declarations on
behalf of them and/or to use trading company's Credit account or Standing Guarantee account.
The liability of the account selection is the responsibility of the GCB and Customs do not hold any
responsibility on the usage of the account.

19.5 Exemption Types

If there is any duty exemptions the User must claim the exemptions from the types provided in
the dropdown menu. The exemption types can be, Industrial License(if the importer has got an
industrial exemption for the respective H.S.code), used personal affects, charitable societies,
Free Trade Agreement (if UAE has got a Free trade agreement with the country of origin for the
respective H.S. Code) etc.

19.6 Permit Details

Custom clearance of certain commodities like chemicals, radioactive materials etc need permits
from certain Government authorities. The Declarant must make sure that they have received the
permit for clearing such products. The Declarant has the option to select "Permit Not Required"” if
all the commodities under this HS code do not require a permit. E.g., For fishing nets there is
only one HS code and a permit is only required in the case of 3 layer fishing nets. A permit is not
required for 2 layer fishing net. In this case, the HS code is partially restricted but a permit is not
required for 2 layer fishing net.

19.7 Acknowledgment

The following tables list the declaration types which require acknowledgment. It describes the
declaration type, the declaration owner (the party who submitted the declaration), and the party
who should acknowledge the declaration.

Customs requires acknowledgement from the party involved on selected declaration types. This is
required to ensure that

The declaration is agreed by the involved parties
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No declaration is submitted without the knowledge or approval of the involved parties
To identify the responsibility of duty liability and custody of the goods at any point of time

The party liable to provide the acknowledgement can provide Acceptance or Non acceptance
(decline) of declaration as part of the acknowledgment submission.

Declaration Types which require acknowledgement and the party responsible to it is listed below:

Declaration Type Declaration Owner Party to do Acknowledgment
EX2 - Export from Local to Exporter Importer

Dubai FZ

EX10 - Re Export to FZ (after Exporter Importer

Import for Re Export)

TR1 - Transfer of Cargo by Importer Exporter

Dubai based CW

TS6 - FZ Transit between Exporter Importer

Dubai based FZ

TR2 - Transfer within a FZ Importer Exporter

Upon clearance of any of the above declaration by Customs, a notification will be sent to all
parties involved requesting acknowledgment. A reminder will be sent to the party if there is no
response within a specified time limit.

When an acknowledgment is accepted or declined, a notification will also be sent to the owner of
the declaration. If the acknowledgment is declined, the owner of the declaration should amend
or cancel the declaration since the current declaration is not acceptable from the other party. A
reminder will be sent to owner of the declaration if there is no action taken for the declined
acknowledgment.

Acknowledgement is also required when an approved declaration is getting amended or
cancelled.

19.8 FTA-VAT implementation

In line with the decision of Federal Tax Authority to implement the Value Added Tax (VAT) with
effect from 1st Jan, 2018 in accordance with the Federal Decree Law No. (8) of 2017, Dubai
Customs and Federal Tax Authority have agreed to share the information of the Customs
Declarations and Tax Registration Details.

The VAT is imposed on importation (exceptions may apply) and the transactions of goods and
services at each stage of the supply chain. Closer integration of both systems is required to
safeguard smooth functioning of the VAT Collection without impacting the faster Customs
Clearance Processes and Trade Facilitation.

Based on the comprehensive discussions with FTA, DC has agreed to make necessary changes in
the process without impacting the current business operation and information model.

19.9 IHC member companies

International Humanitarian City (IHC) has built a dashboard to report the available stock of
humanitarian aid items stored in the warehouses of its members. Most of the stocks are imported
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from other countries as and Dubai will be the main hub for logistic operation of relief aid to
various places. Hence, it was agreed between IHC and Dubai Customs that information regarding
the imports and exports by IHC members will be shared with IHC.

Hence, import and export declarations involving IHC-member companies should provide additional
crucial information during declaration processing, like actual quantity of items
imported/exported, additional classification of the items (clusters, groups), description of goods
as defined by IHC, response type of the shipment etc.

19.10 Customs AEO Program, WLP Categories, AEO-MRA and
Expo 2020

If applicable, a Customs privilege logo may be displayed/printed for involved parties (i.e. Broker
or declaration owner) with any or all of the following privileges: AEO Program, WLP membership
category (e.g. WLP-Silver), AEO-MRA and Export 2020.

AEO Programs (with AEO-MRA) - Dubai Customs is implementing AEO program to increase
security and compliance in the supply chain. As part of this initiative clients who are volunteering
to join the AEO program will be offered with many benefits. One of the benefit identified for AEO
Company is automation of refunds.

As part of the Dubai Customs AEO Program, Mutual Recognition Agreements (MRA) are signed with
partnering countries to recognize their AEO companies and treat them as our own AEO companies
in Dubai. Signing of MRAs will require to provide benefits to the AEO companies of the MRA
Country.

WLP Categories for Business/Registered Customer - PCFC has introduced a loyalty program for
traders and logistic companies called World Logistic Passport which entitles them to certain
benefits and privileges across all entities of PCFC The program is based on yearly membership
with 3 levels of memberships such as Silver, Gold and Platinum with different levels of incentives.
Declarations will be marked as WLP member declaration if the owner or the Declarant is having a
valid WLP privilege at the time of original declaration submission.

EXPO - 2020 Dubai - Dubai Customs is granting special benefits to EXPO-2020 participants to
ensure a seamless and faster cargo movements across all borders of Dubai. Key benefit includes
display of EXPO-2020 logo on Customs Declarations which is expected to ensure that all EXPO
participants are receiving special privileges from all the associated entities in Dubai for
unconstrained cargo movements.

Below is an example of GCC Print where AEO Logo and WLP Category Logo are printed:
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19.11 Cargo Transfer

For Cargo Transfer related information, please refer to the DPP User Manual - Part 2, appended
to this document.
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