
Manage Accounts Service can be added Through Customs Authorized person Login.

The services can be added to any Role " Trade Representative, Broker Representative, Owner, Individual, Manager etc..

Login to Dubai Trade Portal www.dubaitrade.ae using the Authorized person user ID.1.

Go to Request  Amend Profile.2.
Manage Services.3.

Select the User ID you would like to add him the Services.4.
Click Amend Services.5.
Select the Role6.

7. Under Services  Click on Add and select the Service from the service Name Drop Down list  then click Save.

Add Manage Accounts Services
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7. Under Services  Click on Add and select the Service from the service Name Drop Down list  then click Save.

         List of the services to be selected and added.

         1. Add New Guarantee
         2. Create New Account
         3. Guarantee Refund Request
         4. Manage Account User
         5. Manage Accounts
         6. Modify Account Contact Details
         7. Reduce Cash Guarantee
         8. Track Account Requests
         9. Update Guarantee

  After Adding the Services, Scroll down to check if all the required services has been  added.

8. At the left Top of the page, Provide the Reason for amendment and Click Submit.
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The request will be Auto-Approved.

9. Logout from your Authorized user Account then login to the desired user to avail the New Services.
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