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1. Introduction

1.1. Purpose

The purpose of this guide is to assist the Dubai Trade users to understand and how to
perform the online Bill Payment Services (BPS) for Searching and Printing the Invoices,
settling the Outstanding Invoices, Demand Notices and Account Top-up using e-Payment
Channels or Debit Account.

The following are the major functionalities available in Bill Payment Service Module:

e Search and Print the Invoices and Demand Notices

e Search for Credit (CDR Account) and Debit Account Balances

e Settlement of Invoices and Demand Notices

e Credit (CDR Account) and Debit Account Top-up/Settlement

¢ Downloading the Monthly Statement and Transaction Listing of Accounts.
e Receipt Printing

e Search Payment History

e Bill (Invoice) Status enquiry

e Initiated Payment enquiry and Recheck Payment Status

1.2. Intended Audience

The intended audience for this document includes the following:

e Dubai Trade Portal users (Customs Brokers, Importer, Exporters, Agents and FZ
companies)

1.3. Account Top-up and Settlement

Following Accounts can be topped up or settled using this Service:

\[o] Account Type Description Applicable

Payment Methods
in Portal

1. CDR Account (Credit Account) | Credit Account facility is | e-Payment

provided by the Dubai | pepit Account
Customs to its Customers for
paying the Duty and Other o
charges as part of Transaction | In addition to

Submission. above payment
method, CDR

_ Account can be
CDR Account is operated | topped up using
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based on Bank or Cash

Guarantee.

“Virtual Bank
Account
Transfer”. Once
the Amount is
deposit in this
dedicated Bank
Account, it will
automatically

credit your
Account
immediately.
2. Debit Account (e-Wallet) Debit Account is similar to e- | e-Payment
Wallet, which can be used for
paying the Duty and other
charges as part of the|
Transaction Submission and | Virtual Bank
Invoice settlement. Account Transfer
mentioned above.
Debit Account does not
requires any Bank or Cash
Guarantee. These Accounts
can be topped up on need
basis.
1.4. Types of Invoices and Demand Notices

Following Invoices and Demand Notice can be settled using this Service:

No

Invoice/Demand Notice Type

Standing Guarantee Demand
Notice

Description

Standing Guarantee Demand
Notice due to non-submission
of Claim for Mirsal 1
Declaration.

Applicable

Payment Methods
in Portal

e-Payment
Debit Account

Standing Guarantee

Duty/Fine Invoice

Standing Guarantee Duty/Fine
Invoices for Mirsal 1
Declaration due to Partial
export or any fine or penalty
due to late submission of
claim.

e-Payment
Debit Account

Standing Guarantee Service
Charge Notice

Standing Guarantee Service
Charge Notice for usage of SG
Account.

e-Payment
Debit Account

Deposit Forfeiture Invoice

Invoice generated as part of

e-Payment

DC Online Bill Payment User Manual.docx
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Cash/e-Payment Deposit | Debit Account
Forfeiture to collect additional
Penalty/Fine (Mirsal 1
Declaration)
5. NR Claim Invoice (FZ Exit | FZ Export NR Claim Invoice | e-Payment
Entry) (Mirsal 1 Declaration) Debit Account
6. Duty Claim Receivable - Cash | Duty Refund Claim due to | e-Payment
Fine/Penalty (Mirsal 2 | Debit Account
Declaration)
7. Deposit Claim Receivable - Deposit  Claim Receivable | e-Payment
Cash Invoice (Mirsal 2 Declaration - | pebit Account
Deposit paid by Cash/e-
Payment)
8. Deposit Claim Receivable - Standing Guarantee | e-Payment
SG Receivable Invoice generated | pepit Account
due to Partial Export, Fine or
penalty applied for late claim
submission. (Mirsal 2
Declaration)
9. NR Claim Receivable FZ Export NR Claim Invoices | e-Payment
(Mirsal 2 Declaration) Debit Account
10. Auction Receivable Auction Claim Invoice e-Payment
Debit Account
11. Deposit Forfeiture Demand Invoice generated as part of | e-Payment
Notice Cash/e-Payment Deposit | pebit Account
Forfeiture for additional
Penalty/Fine (Mirsal 2
Declaration)
12. SG Deposit Forfeiture Demand Notice Generated for | e-Payment
Demand Notice Non Submission of Standing | pepit Account
Guarantee Deposit Claim.
(Mirsal 2 Declaration)
13. NR forfeiture Demand Notice Non Submission of FZ Export | e-Payment
Declaration)
14. Inspection - Demand Notice Demand Notice generated as | e-Payment
part of Inspection Process Debit Account
15. Case Management Demand | Demand Notice issued by | e-Payment
Notice Case Management | pebit Account
Department.
16. Declaration - Short Collection | Demand Notice issues by Post | e-Payment
Demand Notice Clearance Audit Department | pepit Account
for Short Collection of Duty,
Penalty or Other Charges.
17. SAS Invoice/Demand Notice Sea Manifest related charges e-Payment

DC Online Bill Payment User Manual.docx
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Debit Account

18. Document Submission Invoice generated due to Non | e-Payment
Invoice Submission of Declaration | pepit Account
Documents.

1.5. Payment Methods

Following Payment Methods are available for settling the Invoices, Demand Notices and
Account Top-up/settlement:

¢ e-Payment: (Dubai Smart Government Gateway)
» Credit Card
»= Direct Debit (Bank Transfer)

= e-Dirham

e Debit Account (e-Wallet) : Customs Debit Account can be used for Settling the
Invoices and Demand Notices or Topping up the Credit Account (CDR Account).

1.6. Portal Login

1) Enter the Application URL (www.dubaitrade.ae) in the IE Window
2) Click Enter button Click Login Button

- - h T
£ C (¥ | ® www.dubaitrade.ag/en/home himl

aplailivsi
DUBAI TRADE

ABOUT PRODUCTS & SERVICES NEWS CONTACT US

Ao

Smart Workspace
A Step Ahead, Always

SCROLL DOWN

*oo
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3) Click on the Login button at Right Top corner of the page.
4) Login screen will be displayed.

5) In the Login page ,enter the Username and Password

6) Click on “Sign In” button

! alaill s g
D) S =
ﬂ ABOUT PRODUCTS & SERVICES NEWS CONTACT US _ m

Home »Login
User Name | |
Password [ |

LOGIN
DC Online Bill Payment User Manual.docx Page 7
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2. Bill Payment Service

2.1. Invoice Search

Select “"Mirsal II -> Support Services -> Bill Payment" From the left menu

Service Centre Knowledge Cq

Welcome 44

Message Centre (3)

(@ Logou: |

Yiew By Senvice -

DT Subscription

© Amend

Cancel

..

© Enquiry
Inspection Request
“ LogiGate

KMirsal Il

i:ﬁ".;'._. E|_'|..|:._i|'|!__|

+" Acknowledgment

" Declaration

Support Services

{7 Account statement

© Bill Payment
i Search VCC

{7 New VCC Request

DC Online Bill Payment User Manual.docx Page 8
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Bl Payment Service > Invokces

Bill Payment

D D

Ioice Type * A v Status *

1. Advanced Search: Provide From Date, To Date, Invoice Type and Status to search the
Invoices and Demand Notices belong to the Logged in Business. Click Search button.

I Payrmialil Sbhradle Invodees

Bill Payment

2. Quick Search: Provide Invoice Type, Location (if applicable) and Invoice Number to search
the Invoice or Demand Notice belong to the Logged in Business. Click Search button.

DC Online Bill Payment User Manual.docx Page 9
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Bill Payment Service » Invoices

Bill Payment
© Accounts == Account Statement = Initiated Paymenis G Payment History =i Bill Status Enquiry
.
From Date * 0 To Date * 20-11-2015
Invoice Type * | Al v Status * Unpaid v
[ o
To Print the invoice please click on the invoice Mumber
INoICeT e Invoice Invoice Amount Settled Amount Balance SIS
e Number Date (AED) (AED) Amount(AED)
Inspection - Demand I _ )
90035322 05-05-2018 170.00 0.00 170.00 Unpaid

Notice

3. System displays the Invoices and Demand Notices belong to the Logged in Business. Invoice
Type, Invoice Number, Invoice Date, Invoice Amount, Settled Amount, Balance Amount and
Status will be displayed.

4. Choose <<, <, 1,2,..., >, >> link to navigate the screen to view more invoices.

5. Click Invoice Number hyperlink to download an Invoice copy.

-
PLEASE

NOTE
Proceed to Pay Button is for navigating to the Payment Method selection screen after
choosing invoice(s) for settlement.

2.2. Accounts Top-up / Settlement by e-Payment

Select Mirsal II -> Support Services -> Bill Payment -> Accounts.

This option is to Top-up the Debit Account (e-Wallet) and settle the CDR Account for the
outstanding amount. This option also can be used for Advance Payment of CDR Account to
increase the balance.

DC Online Bill Payment User Manual.docx Page 10
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Bill Payment

W Invoices : = Account Statement = Initiated Payments G Paymant History = Bill Status Enquiry
Accounts
Select Account Type Account Available Balance(AED)
[l Credit Account 1222531 - UFO 1,413,357,405.00
Credit Account 1222532 - AL TRADING LLC 2343237 772.00
Credit Account 1222533 - UFO 1,204,500,205.00
Debit Account 1050065 - AL TRADING LLC 72980.00

Proceed to Pay »

1. Select the one or many Account(s) to be settled/topped up.

<<, <,1,2,..., >, >> Link can be used for navigating to Pervious and Next screen to view
more Accounts.

3. Click Account Hyperlink to View the Account and Guarantee details.
4. Click on Proceed to Pay button to continue with the Payment Method selection.

Bill Payment
W Invoices = Account Statement =Initiated Payments (0 Payment History = Bill Status Enguiry

Selected Outstanding Bills
Payment Type Invoice / Account No. Amount (AED)

Credit Account 1222531 - UFO 10000

Total Selected Transactions:1  Total Amount{AED): 10,0600.00

Payment Method

Mote® Card payment has maximum limit of AED 1,000,000.00

RADING LLC (BAL. AED 729¢ v

® E-Payment Dehit A/C | 10

5. System display the Account(s) selected in the previous screen for payment.
Enter the Amount to be settled/topped up.

7. Select the Payment Method as e-Payment and click Pay button to initiate the Payment.
System displays the Bill Payment confirmation screen as below.

o

DC Online Bill Payment User Manual.docx Page 11




TR
M PETRYE] NI g“'é

GOVERNMENT OF DUBAI DUBAI CUSTOMS

Bill Payment Confirmation

By clicking the confirm button, you are authorizing us to redirect your request for payment of 1 transaction(s) of total amount AED 10,000
through Dubai E-Government payment site.

© Cancel

8. System displays the No. of Transaction(s) selected and Total Amount.
9. Click Cancel button to return to the previous screen for any change in the selection.

10.Click Confirm button to proceed with Payment. System navigate the Dubai Smart
Government Gateway to accept e-Payment details.

11.System displays the Payment Methods available in the Gateway. (Credit Card, e-Dirham,
Direct Debit etc.)

12.Select the Payment Method option (Eg. Credit Card). Based on the Payment Method
respective screen will be displayed for capturing the more details.

13. When user selects the Credit Card then Credit Card information to be provided.
14.When user selects the e-Dirham then e-Dirham details to be provided.

15.When user selects Direct Debit, system navigates to Bank Portal based on the Bank
selected. User has to Log in to Bank portal and confirm the payment in Bank Portal.

16.Below example describes the Credit Card Payment:-

DC Online Bill Payment User Manual.docx Page 12
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f-l.nqb:\ smart
@ smnrm | fi.,.a i ggeﬂi

DubaiPay % B

MIDDLE EAST
LEADING GATEWAY

Transaction Information

Service Provider : Dubai Customs

Service : Miscellaneous Settlement
SP Transaction No : 11213009

Amount - 10000.00 AED

(% Payment Method

(®) | visa ]
= < Credit Card

=
] EY | EdirhamG2
&) BANKm Direct Debit

()| @ne | oOneClick Pay

BS Contact Information

Email Address : abci@testserver.com

Mobile Number : 0501234567

@ Ay s By o aafici, B4l Total Amount: 10000.00 AED

I have read the warning and understood the consequences

For Inquiries Call AskDubai 6005 6 0000 @i sle sl fsasy, Ll piteiull

17.Select the Payment Method as “Credit Card”.

DC Online Bill Payment User Manual.docx Page 13
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18. Enter the e-Mail address and Mobile No.

19. Click on the Agreement check box in the bottom of the screen.

20. Click Pay button after verifying the Amount and other information.

21.System navigates to another screen to capture Credit Card No. and other details

LTSN PPy . dogaa smart
SMART DUBAI a.,uf.:m ggeul
o,

DubaiPay ° |
MIDDLE EAST

S
M W : Lﬂ Is | .
R af@mﬂt@ﬂliﬂa%ﬂ

@ Transaction Information

Service Provider . DXBCUS-DCOPENSERV
aePay Transaction No : 00000228413400
Amount 10000 AED

m= Card Details

Card Type & VISA | - ) ﬁ

Credit Card Number © | 1441191111111111

Expiry Date

CWV Number *

Total Amount : 10000 AED

For Inguiries Call AskDubai 6005 6 0000 =41 o “ o " dabiy oot 2230

DyRAI)

22. Enter the Credit Card No, Expiry Date and CVV No.

23.Click Pay button for final confirmation. System navigates to a waiting screen for Payment
Processing.

DC Online Bill Payment User Manual.docx Page 14
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24.0nce the Payment Process
Indicator screen for response
25. Choose the relevant indicator.

. a-o

Ooalsaiull

dausilca )

SMART DUBAI

DC Online Bill Payment User Manual.docx

is completed, system displays the Customer Happiness

Happy

.ﬂ,.‘
v

DUBAIE

HOW WAS YOUR EXPERIENCE?

Neutral Unhappy
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Thanks for helping us
make Dubal

RPN the happiest city

ausillen 2
SMART DUBAI

26.0n Click, System takes to Payment confirmation screen with details.

Payment History Details

Payment Transaction Details

Transaction No. 1822 Transaction Date 20-11-2018

DEG Transaction No. 00000228413400 DEG Transaction Date 20-11-2018 10:53:1
EPayment Transaction No 11213009 Initiated Date 20-11-2018 10:53:00
Initiated By ufo Status SUCCESS

Payment Mode Credit Card

Message Payment Status Remarks: SUCCESS

Collection Status Remarks : Transaction
has been processed successfully.

Payment Details

Payment Type Invoice/Account No. Amount (AED) Receipt No. Remarks Status
Credit Account 1222531 UFO 10000.00 Z-2822 M1CS 724801, BPS Transaction for CDR-1222531 SETTLED

27.System displays the Payment Status as Success, Receipt No. etc.
28. Click on Print option to print the Receipt.

DC Online Bill Payment User Manual.docx Page 16
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Business Details

Mame

Business Code

Payment
Type

Invoice [ Account Receipt

MNo.

Credit Account

Na.

1222531 UFD Z-2822

Settlement Details

Paspimen] Method

Transaclion Mo

Trensachion Dabe

E-Peymenl Transacton No

Amaun] (AED)

Thisk Redests! s gasmaie by Tl Bynism @nd Do 0ois ol mguie & o

Al Trading LLC

AE-1045640

Amount

(AED) Status Remarks

SETTLED MICS 724801, BPS Transaction for COR-
1222531

1000000

Crodit Card

1822

20-11-2018

11213009

10000.00

Close the Receipt screen, and verify the highlighted available balance amount in the below

screen.

Bill Payment

W Invoices

Accounts

Select

Account Type

Credit Account
Credit Account
Credit Account
Debit Account

= Account Statement

=Iinibated Payments (& Payment History = Bill Status Enguiry

Account Available Balance(AED)
1222531 - UFO 1,413 367,405.00 |
1222532 - AL TRADING LLC 2,343,237 772.00
1222533 - UFO 1,204,500,208.00
1050065 - AL TRADING LLC 72,980.00

Proceed to Pay »

29.1In case Payment Failure, Status will be shown as Failed and not settled.

-
PLEASE
NOTE

In case Status is not received or browser closed by mistake or any other issues then use
the “Initiated Payment” option to recheck the Status.

DC Online Bill Payment User Manual.docx
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2.3. Accounts Top-up / Settlement by Debit Account.

This option is for settling the CDR Account outstanding amount using Debit Account. This option
also can be used for Advance Payment of CDR Account to increase the balance.

Mirsal II -> Support Services -> Bill Payment -> Accounts.

Select the CDR Account to be settled (follow the same steps in the previous service).

Bill Payment Service Accounts > Outstanding Accounts Details
Bill Payment
¥ Invoices Acciounts. EAccount Statement =lInitiated Payments @ Payment History 2 Bill Status Enquiry

Selected Outstanding Bills
Payment Type Invoice / Account No. Amount (AED)

Credit Account 1222533 - UFO 50000

Total Selected Transactions:1  Total Amount{AED): 50,000.00

Payment Method

Note® Card payment has maximum limit of AED 1,000,000.00

E-Payment ® Debit AIC| 1050065 - AL TRADING LLC (BAL. AED 729¢ |

1050065 - AL TRADING LLC (BAL. AED 72580.00)

1. Enter the Amount to be settled.
Select the Payment Method as “Debit Account”.

3. System displays the Debit Account(s) of the logged in Business in the dropdown list with
current available balance.

4. Select the Debit Account to be used for payment and click Pay button to proceed with the
payment.

5. System navigates the Confirmation Screen.

Bill Payment Confirmation

By clicking the confirm button, you are authorizing us to use your Debit A/C for payment of 1 transactions(s) of total amount AED 50,000,

© Cancel

DC Online Bill Payment User Manual.docx Page 18
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6. Click Cancel button to return to previous screen to make any changes.

7. Click on Confirm button to proceed with Payment. On confirmation system transfers the
amount from Debit Account to CDR Account selected for the settlement.

8. System displays the Payment confirmation Page with details.

Payment History Details

Payment Transaction Details

Transaction No. 1832 Transaction Date 20-11-2018

DEG Transaction No. DEG Transaction Date

EPayment Transaction No Initiated Date 20-11-2018 11:32:00
Initiated By ufo Status SUCCESS I
Payment Mode Debit Account (1050065)

Message Payment Status Remarks: Success

Collection Status Remarks : Transaction
has been processed successfully.

Payment Details

Payment Type Invoice / Account No. Amount (AED) Receipt No. Remarks Status
Credit Account 1222533 UFO 50000.00 R-817998 M1CS 724807, BPS Transaction for CDR 1222533 SETTLED

I EN

9. System displays Status, Receipt No etc.
10. Click Print button to print the Receipt.

DC Online Bill Payment User Manual.docx Page 19
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Business Details

Name

Business Code

Payment Invoice / Account

Type No.

Credit Account 1229533 UFO

Settlement Details
Payment Method
Transaction No.
Transaction Date
E-Payment Transaction No.

Amount (AED)

Al Trading LLC

AE-1049640

Receipt Amount
No. (AED)

R-817998 50000.00

Debit Account (1050065)

Status

1832

20-11-2018

50000.00

This Receipt is generated by the systern and therefore does not require a signature

System displays the New Balance of both Accounts in below screen.

Bill Payment

W Invoices Accoul = Account Statement = Initiated Payments G Payment History

Accounts

Select Account Type

i Credit Account
Credit Account
Credit Account
Debit Account

Account

1222531 - UFO

1222532 - AL TRADING LLC
1222533 - UFO

1050065 - AL TRADING LLC

Proceed to Pay »

DC Online Bill Payment User Manual.docx

SETTLED M1CS 724807; BPS Transaction for CDR

= Bill Status Enquiry

Available Balance(AED)
1,413,367,405.00
2.343,237,772.00
1,204,550,208.00|

22,980.00'
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2.4. Invoices and Demand Notice Settlement

This option is for settling the Outstanding Invoices and Demand Notices issued by Dubai
Customs from various sources like Claims, Inspection, Case Management, Post Clearance Audit
etc.

Mirsal II -> Support Services -> Bill Payment -> Invoices.

1. Select the Invoices to be settled (one or many).
2. Click <<, <, 1,2,...,, >, >> link to select more invoices from other pages if any.

DC Online Bill Payment User Manual.docx Page 21
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Bill Payment Service » Invoices
Bill Payment
@ Accounts = Account Statement =Initiated Payments (0 Payment History = Bill Status Enquiry

From Date * | 01-01-20116 To Date *| 31-12-2016

Invoice Type * Al v Status *| Unpaid

TN TN

To Print the invoice please click on the invoice Number

ivoice Trse Invoice Invoice Amount Settled Amount Balance Stutise
. P Number  Date (AED) (AED)  Amount(AED)
Standing Guarantee Service ey 31-08- )
Gharge Noice 62564 2016 90.00 0.00 90.00 Unpaid
) : _ 28-03- :
] Inspection - Demand Notice 90030940 2016 170.00 0.00 170.00 Unpaid
. _ 3103 . B
Inspection - Demand Notice 90030948 2016 170.00 0.00 170.00 Unpaid
) i . % 03-04- :
Inspection - Demand Notice 90030951 2016 170.00 0.00 170.00 Unpaid
: . . = 03-04- =
Inspection - Demand Notice 90030952 2016 170.00 0.00 170.00 Unpaid
) . A, 08-08- :
Inspection - Demand Notice 900345824 2016 10.00 0.00 10.00 Unpaid
: : e 10-08- -
| Inspection - Demand Notice 90034825 2016 10.00 0.00 10.00 Unpaid
; : < . 10-08- .
I Inspection - Demand Notice 90034826 2016 10.00 0.00 10.00 Unpaid
: . 10-08- :
[/ Inspection - Demand Notice 90034831 2016 1000 000 10 00 Unpaid
11-08- 2
| Inspection - Demand Notice 90034634 2016 10.00 0.00 10.00 Unpaid
< 1 2 = ==
3. Click Proceed to Pay button to proceed with payment.
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Bill Payment Service Invoices » Outstanding Invoice Details
Bill Payment
@ Accounts = Account Statement = Initiated Payments G Payment History = Bill Status Enquiry

Selected Outstanding Bills

Payment Type Invoice / Account No. Invoice Date Due Date Amount (AED)
Inspection - Demand Notice 90030951 03-04-2016 10-04-2016 170.00
Inspection - Demand Notice 90030952 03-04-2016 10-04-2016 170.00

Total Selected Transactions:2 I otal Amount{AED): 340.00'

Payment Method

Note® Card payment has maximum limit of AED 1,000,000.00

©) E-Payment @® Debit A/IC| 1050085 - AL TRADING LLC (BAL. AED 229 v |

I G

System displays the selected invoice(s) with Total Amount to be paid.
Verify the details.
Select the Payment Method (e-Payment or Debit Account).

Note: follow the same steps mentioned in Account Top up to complete the Payment by e-
Payment or Debit Account.

8. Click Pay button to proceed with payment and system navigates to Payment Confirmation
Page.

Nowu A

Bill Payment Confirmation

By clicking the confirm button, you are authorizing us to use your Debit A/C Tor payment of 2 transactions(s) of total amount AED 340

© Cancel

9. Click Cancel button to return to previous screen to make any changes.

10. Click on Confirm button to proceed with Payment. System transfer the amount from Debit
Account to settle the Invoices selected for payment.

11. System displays the Payment Status screen
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Payment History Details

Payment Transaction Details

Transaction No 1833 Transaction Date 20-11-2018

DEG Transaction Ne. DEG Transaction Date

EPayment Transaction No Initiated Date 20-11-2018 12:06:00
Initiated By ufo Status SUCCESS '
Payment Mode Debit Account (1050065)

Message Payment Status Remarks: Success

Collection Status Remarks : Transaction
has been processed successfully.

Payment Details

Invoice / Account Amount Receipt

Payment Type No. (AED) No. Remarks Status

Inspection - Demand Notice 90030951 170.00 R.B17999 M1CS 724809, BPS Transaction for INS SETTLED
90030951

Inspection - Demand Notice 90030952 170.00 R.616000 3?0239?5224809: BPS Transaction for INS SETTLED

[ erm [ xoo

12. Click Print button to print the Receipt.
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Business Details

Name

Business Code

Invoice / Account Receipt Amount

Payment Type

Yy Yp No.
Inspectiorl - Demand 90030951
Notice
Inspection - Demand 90030952

Notice

Settlement Details
Payment Method
Transaction No.
Transaction Date
E-Payment Transaction No.

Amount (AED)

Al Trading LLC

AE-1049640

Status Remarks

No. (AED)
R817999 . SETTLED M1CS 724809; BPS Transaction for INS
: 90030951
R818000 o SETTLED M1CS 724809; BPS Transaction for INS
: 90030952
Debit Account (1050085)
1833
20-11-2018
340.00

This Receipt is generated by the system and therefore doas not require & signature

-
PLEASE

£
If the Payment Method selected as “e-Payment” then system navigates to e-Payment
gateway and continue with providing the necessary details as mentioned in the Account top up

scenario.

In case any error or insufficient account balance then system will show the respective error

messages.

DC Online Bill Payment User Manual.docx
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2.5. Initiated Payments / Recheck Payment Status

In case any error or unexpected browser closures etc., this option
incomplete Payment Transaction. This option also allows rechecking
payment gateway.

provides you to Track the
the Payment Status from

Mirsal II -> Support Services -> Bill Payment -> Initiated Payments

Bill Payment Service » Initiated Payments

Bill Payment
W Invoices @ Accounts = Account Statement HEC e (@ Payment History

Initiated Payments Details

Select Payment Type ;r:nsaction :1:.oice ! Account
ﬂ 32;La;ation - Short Collection Demand 1836 50001504

Credit Account 1827 1222532

Mulitple Bill Settlement 1824

Debit Account 1815 1050065

Mulitple Bill Settlement 1811

Mulitple Bill Settliement 1777

I G

= Bill Status Enguiry

Transaction Amount
Date (AED)
20-11-2018 520.00
20-11-2018 1000001.00
20-11-2018 340.00
19-11-2018 2.00
19-11-2018 10520.00
11-11-2018 130.00

1. System displays the incomplete Payment Transaction with its details.

2. Select the item to be checked and click Next button.
3. System navigates to Payment Transaction details page as below.

Bill Payment Service Initiated Payments > Initiated Payments Details
Bill Payment
W Invoices © Accounts = Account Statement Ly B Payment History
Transaction Number: 1336 Payment Type
Invoice Date 15-11-2018 Transaction Date:
Amount (AED) 520.00 Invoice [ Account MNo.

s>

DC Online Bill Payment User Manual.docx

= Bill Status Enquiry

Declaration - Short Collection Demand
Notice

20-11-2018

80001504

Page 26
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4. Click Recheck button to check the status (Success, Failure, Initiated etc.).
5. System navigate the another page to show the current status of the transaction.

Payment History Details X

Payment Transaction Details

Transaction No. 1836 Transaction Date 20-11-2013
DEG Transaction No DEG Transaction Date
EPayment Transaction No 11213015 Initiated Date 20-11-2018 01:07:00

Initiated By ufo Status INITIATED l

Payment Mode

Message Payment Status Remarks: 80014 -
Transaction In Progress

Payment Details

Invoice [ Account

Payment Type No.

Amount (AED) Receipt No. Remarks Status

Declaration - Short Collection Demand Notice 80001504 55000 NOT SETTLED

Most of the time you get Success or Failure status. But sometimes gateway requires
more time for verification with credit card merchant or any other reason, it give you a message
that wait for 30 minutes to complete the transaction. In such case wait and recheck the status
after 30 minutes.

6. If multiple invoices were selected as part of the payment then system displays the
Payment type as "Multiple Bill Settlement”.
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Bill Payment Service

Bill Payment

W Invoices @ Accounts

Initiated Payments Details

Select Payment Type

Initiated Payments

= Account Statement

Transaction
No.

Declaration - Short Collection Demand

Notice

Credit Account

Mulitple Bill Settliement

Debit Account

Mulitple Bill Settlement
O Mulitple Bill Settlement

1836

1827
1624
1815
1811

77T '

(@ Payment History

Invoice / Account
No.

80001504

1222532

1050065

SEIZES BT

7. Click on the Transaction No. Link to view details.

Bill Transaction Details

Payment Type

Inspection - Demand Notice

Inspection - Demand Notice

Invoice / Account No.

90016297
90016306

15-07-2013
04-02-2014

Total Selected Transactions: 2 Total Amount{AED): 130.00

Invoice Date

Due Date

22-07-2013
11-02-2014

DC Online Bill Payment User Manual.docx

= Bill Status Enquiry

Transaction Amount
Date (AED)
20-11-2018 520.00
20-11-2018 1000001.
20-11-2018 340.00
19-11-2018 2.00
19-11-2018 10520.00
11-11-2018 130.00

Amount (AED)  Status
20.00 NOT SETTLED
110.00 SETTLED

Page 28
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2.6. Account Statement

This option helps you to download Monthly Statement or Transaction List for the selected
duration.

Mirsal II -> Support Services -> Bill Payment -> Account Statement

Bill Payment
W Invoices © Accounts ] = Initiated Paymenis G Payment Histary = Bill Status Enquiry

Account Statement

Select Account Type Account Available Balance(AED)
. Credit Account 1222531 -UFO 1,413,367,405.00
Credit Account 1222532 - AL TRADING LLC 2,343,237.772.00
Credit Account 1222533 - UFO 1,204,550,208.00
Debit Account 1050065 - AL TRADING LLC 22.640.00

Year *| 2016 v Month *| March v

Download Format * | POF v

1. Choose the Year, Month and Download Format to download the Monthly Statement.
2. Click Download button.
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STATEMENT OF ACCOUNT (Credit Account)

=yl o

DUBAI CUSTOMS

At e
For Period

Atterdion

1222831-UF0

March 2016

WEWER

Staterment No.

Gate

185736

20-11-2018

oo irnal Account Mapped

1. Online Payment (Credis Card, Direct Debit, «Dirham) wsing B Pagment senvice in dubaitrade.ae

2. Fay directly to our sccount with below banks thenugh virmal accoont nes aliated to e (Any Bank Counter, ATM or Banknet)

Batance brought Forward

29662100 DO

Trensaction for the Pariod

115000 Dr

Service Charge FO00 Dr | | [Including 20,00 Dirham Knowladge Innovation Fea]
Payment against current Pesiod 000 Cr
Acrount Balance 297 881.00 Dr
TRANSACTION DETAILS
Clearing Agent Nama zszer Wiay Bill |House Way
Type (Trmshie  |[Date Amount (D) Amount (Cr) |BH Entry No. Dreclaration Ho. [Customer Hame [Remarks J£ [Client Ref bo.
o i o
NSPECTION CHARES
0w |[FasteErD  fos03.2016) 0000
bizcs FOTLT.
[KMCWLEBGE DHRHAMS
o8 |FAstaErt oS0 i) £
MECS FIOTAT:
NSPECTION CHARGES
e [Fassmerr  jensoms 0000
MBCS ZHTSE
MrCWLEDGE DIRHAMS
o fosis- 20115 200
MG P75
R |13Mals 032015 i
Faga 1/3
LIy
—% 3 . Lan
» o =33 < Y
\._.-:‘:) \f“l‘}@ ™ D 7
w v DUBAI CUSTOMS b
GOVERNMENT OF TPUIRAK
Clearing Agent Hame Mastar Wy Blll |House W
Type  [TracaMa  |osts Amount (Dr.) Aenaunt (Cr) [0 Extry Mo Daclaration No. Crestomar Hame Ramarks e e ¥ el ReF e,
Mo, " N
i 2030042 75016
INSPECTION CHARGES
e [sdmsies psos o 15000 W T
Dbl H030EITET14
0eCHWLEDGE DIRHAMS.
coa [sasestoes feasoaoe ario) [PRTETN CY
et 30004377815
[NEPECTION Cridiees
DR |-13HEIEE P03 adl 150,00 M5 PRTSG
Dbl MDA 74514
[kpecion EDGE DiHAMS
leom  [sazessans |erasonts 20| MEBCS PSS I
i 20130004283 116
INSPECTION CHARGES
leoe  [sdsewmois  rosoois 150,00 meacs raooss s
 Evc bl 2SR B3 1 16
o EDGE DIHAMS
com [sasasor P58 bazcs rian s
et 20130004 283 736
INSPECTION CiaRGES
ch [edsesanan [To3-2018 15600 s e
Dechlo- 03004363 114
o [Fassesss  praasoots 15000
Deefin- 1010174170616
socran =DcE DiRHAMS
e F-1518595 27032018 L) T I
THITO6LE
[INSPECTICN CARGES
e [Foastarar [e0so0is 00
MAES P
MICHWLEDGE DIRHAMS
oo [Fassarar  osons a0
[SEAL CHARGE MICS
o a0 2018 I INS: Dachi=
T4 TOELE
Paga 2/3

PR TL Y P
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Bill Payment Service » Account Statement

Bill Payment

W Invoices @ Accounts -ount Statem = Initiated Payments (@ Payment History = Bill Status Enquiry

Account Statement

Select Account Type Account Available Balance(AED)
Credit Account 1222531 - UFO 1,413,367,405.00
Credit Account 1222532 - AL TRADING LLC 2,343,237.772.00
® Credit Account 1222533 - UFO 1,204,550,208.00
Debit Account 1050065 - AL TRADING LLC 22 640.00

! Monthly Statement

From Date * 121

To Date * | 20-11-2018
Download Format * PDF v

1. Choose From Date, To Date and Download Format to download the Transaction List.
2. Click Download button.
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GOVERNMENT OF DU
FINAMCE DEPARTMENT
ACCOUNT TRANSACTION LIST
Acoount Type Credit Account F— 1322830
From Daks 18-11-2018 To Diate F0-11-3008

TRAMSACTION DETAILS

[(Cluaring Agent Mame Master Way Bill |House Wy

[fype  [Transba  |Dute Amount {Dr.) Amount (Tr.) |BH Extry Mo Declaration Ha. Cieatomer Hame tramarks i ey |Client af Mo,
[P WLCS THATHE BPS
S (PR 1112006 A30) Traruaction for C06
e
Lr
[t M-EITU0E 19112018 J00.00)
|acemmm
e M1CS TIE0T, BFS
] 11 2018 50,0000 Tearmaction fer (06
Aot 1323433

Transactian Tetal 5020000

-End of Suternent of Rocolnts.

[This inwoice is generated by the system and therefore does nat require a sigrature]

& Dubad Customs Al Rights Beserved

This communication is for the exdiaive wse of the addresses and may contain propristary, confidential o privileged infomuation. if youw are not the imended redipiant any use. copying, dadesrne, dssemination or distribution is strictly profibited.

Page 1/1
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2.7. View Payment History

This option helps you to search for the Payment Transactions done for specific period.

Mirsal II -> Support Services -> Bill Payment -> Payment History

Bill Payment Service Initiated Payments > Payment History
Bill Payment
W Invoices @ Accounts =iAccount Statement = Initiated Paymenis 510 2 Bill Status Enquiry

Payment History Search

From Date *| 20-11-2018 To Date *| 20-11-2018
==

Search Results

Payment Type Iremanaction Transaction Date Invoice/ Account No.  Status Rmcunt
No. (AED)
Deglaratlon - Short Collection Demand 1836 20_-1172018 80001504 INITIATED 520.00
Notice 01:07:00
y ' 20-11-2018 SUCCESS
833
Mulitple Bill Settlement 1833 19-06-00 340.00
Credit Account 1832 20_‘”_'2018 1222533 UFO 2UECEas 50000.00
11:32:00
-11- S
Mulitple Bill Settlement 1829 20_ 11_ ] SHECES 120170.00
11:11:00
Inspection - Demand Notice 1828 20_'11_'2018 90030949 AUCCESS 170.00
11:09:00
: 20-11-2018 1222532 AL TRADING PENDING 1000001.00
Credit Account 1827 11:08:00 LLC
: : 20-11-2018 INITIATED
824
Mulitple Bill Settlement 1824 11-07-00 340.00
A S
Inspection - Demand Notice 1823 20_ 11_2018 90017668 SHCEES 10.00
11:04:00
Credit Account 1822 20_‘”72018 1222531 UFO e 10000.00
10:53:00
Document Submission Invoice 1821 fg';éfggqg 19810 SUCCESS|  ag50.00

€| €| 10r2 |2 | ®

3. Enter the From Date and To Date for the historical transactions to be retrieved.
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4. Click Search button.

System displays all the payment transactions for the period
requested.

5. In case multiple bill settlement, click the Transaction No. Link to view the details

Bill Transaction Details X

Payment Type

Invoice / Account No. Invoice Date  Due Date Amount (AED)  Status
Case Management Demand Notice 70000634 14-11-2018 21-11-2018  120000.00 .SETFLED
Inspection - Demand Notice 90030950 31-03-2016 07-04-2016  170.00 SETTLED

Total Selected Transactions: 2 Total Amount{AED): 120170.00
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2.8. Bill Status Enquiry

This option allows to search for a particular Invoice or Demand Notice to check the Bill Status.

Mirsal II -> Support Services -> Bill Payment -> Bill Status Enquiry

Bill Payment Service > Bill Status Enquiry

Bill Payment
W Invoices @ Accounts = Account Statement = Initiated Payments G Payment History
Search
Payment Type *| Please Select v Inveice/Account No. *

Please Select il

Auction Receivable . m
Cargo Reconciliation Invoice

Case Management Demand Notice

Credit Account

Debit Account

Declaration - Short Collection Demand Notice |
Deposit Claim Receivable - Cash

Depaosit Claim Receivable - 5G

Deposit Forfeiture Demand Notice

Deposit Receivable Invoice (DIPS)

Document Submission Inveice

Duty Claim Rec - Cash

NR Claim Recevable

NR Forfeiture Demand Notice

NR Receivable Invoice (FZ Exit Entry)

SAS Invoice

SG Deposit Forfeiture Demand Motice

Standing Guarantee Demand Notice hd

1. Select the Invoice/Demand Notice type from the dropdown List.

Enter the Invoice or Account No. (In case Invoice No is having Location Code or Invoice
Office then enter the “Location Code - Invoice No.” Eg. A-1234565 otherwise enter only
the Invoice No. Eg. 123445.)
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Bill Payment

nvoices ccounts E ccount otatemen = Initiate ayments ayment History
L 1 O A t A Stat t Initiated Payment: & Payment History

Search

Payment Type *| Inspection - Demand Notice v Invoice/Account No. *| So030049

Payment Details

Invoice/Account No. 90030949 Invoice Date 31-03-2016
Account Name Inveoice Status Settled
Transaction Number Transaction Date Payment Mode Amount (AED) Status

1828 ' 20-11-2018 ePayment 170.00 SUCCESS l

3. Click on the Transaction No. Link to view the details.

Payment History Details

Payment Transaction Details

Transaction No. 1828 Transaction Date 20-11-2018

DEG Transaction No. 00000228413428 DEG Transaction Date 20-11-2018 11:08:28
EPayment Transaction No 11213013 Initiated Date 20-11-2018 11:09:00
Initiated By ufo Status SUCCESS

Payment Mode Credit Card

Message Payment Status Remarks: SUCCESS

Collection Status Remarks :
Transaction has been processed
successfully.

Payment Details

Invoice / Account Amount Receipt
Payment Type No. (AED) No. Remarks Status
Inspection - Demand M1CS 7243805; BPS Transaction for INS-
o] : = :
Mot 90030949 170.00 Z-2819 90030949 SETTLED

o rm
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2.9. Pay Bill

This option is for settling the Outstanding Invoice or Demand Notice issued by Dubai Customs
from various sources like Claims, Inspection, Case Management, Post Clearance Audit etc

without login to the application.

Service Centre -> Dubai Customs -> Pay Customs-> Pay Bill

1. Select "Service Centre -> Dubai Customs -> Pay Customs" From the top menu

Service Centre Knowledge Centre
Portal Registration

DP Worid

Dubai Customs - SIT2

Dubai Customs - TRNG

Dubai Cusioms - B2G

Reset Pazsword

EZ Worid Registrafion

Emirates SkyCamo Services

Vehicle Regisiration Renewsal

Contact Information
Tel: 800 500 30

SHARE THIS PAGE

DC Online Bill Payment User Manual.docx

Appeal on Customs Decision

Broker | Representative Camds
Contact Director General

Record Trade Agency

Record Trademark

Request Awareness and Training
Request Customs Opinion

Request Goods Classification

Request Letiers and Cestificates

Report Customs Violations

Submit Enguiry and Compliment

Submit Suggesfion or Complaini

Track Cusfoms Case Status

Regiziration Tools

HS Code Reference
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2. Click on Pay Bill tab.

Pay Customs Introduction || Pay Miscellaneous Charges || Enguiry Miscellaneous Charges Pay Bill
Bill Payment
Pay Invoice
Invoice Type *| Please Select v Location | Please Select ¥
Invoice No * Amount *
Verification Code * % Email
Mobile | Enter Mobile Ne. in B0971- HOCCCOO format

XTI GETTES

3. Select the Invoice/Demand Notice type from the dropdown List.

Pay Customs Introduction || Pay Miscellanecus Charges || Enquiry Miscellaneous Charges Pay Bill
Bill Payment
Pay Invoice
Invoice Type *| Standing Guarantes Senvice Charge Notice v Location | Please Select
Invoice No F"Iease Selact Amount *| 90
Auction Receivable
Cargo Reconciliation Invoice
Verification Code * 3 Email

Case Management Demand Notice
Declaration - Short Collection Demand Notice
Mobile| peposit Claim Receivable - Cash
Deposit Claim Receivable - SG
Deposit Forfeiture Demand Netice . m
Deposit Receivable Invoice (DIPS)
Document Submission Invoice

Juty Claim Receivable - Cash
Inspection - Demand Notice
NR Claim Receivable
NR Forfeiture Demand Notice
NR Receivable Invoice (FZ Exit Entry)
SAS Invoice
SG Deposit Forfeiture Demand Notice
Standing Guarantee Demand Notice
Standing Guarantee Duty/Fine Invoice

Standing Guarantee Service Charge Nofice

4. 1In case Invoice No. is having Location Code or Invoice Office then select Location from the
dropdown List.

5. Enter required information like Invoice No, Amount and Verification Code.
6. Click Search button.

ribacr
Exact Total Invoice Amount has to be entered for retrieving the Invoices to avoid any
misuse of this open service.
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Pay Customs Introduction || Pay Miscellaneous Charges | Enquiry Miscellaneous Charges Pay Bill

Bill Payment

Pay Invoice
Invoice Type * | Sta Location | Please Select v
Invoice No *| 625 Amount * 90
Verification Code * Email
Mobile | Enter Mobile No. in D0G71-X04 000000

.

jnvoice Type Invoice Invoice Amount Settled Amount Balance Cristoriee Siatis
Number Date (AED) (AED) Amount(AED)

Eg’g”g GuaranleaSeVEe TNANE | sy 31-08-2016 90.00 0.00 90.00 i‘tCTRAD'NG Unpaid

Proceed to Pay ¥

7. Select the Invoice.
8. Click on Proceed to Pay button to continue with the Payment Method selection.

Pay Customs Introduction || Pay Miscellaneous Charges || Enguiry Miscellaneous Charges Pay BIll

Bill Payment

Selected Outstanding Bills

Payment Type Invoice / Account No. Invoice Date Due Date Amount (AED)

Standing Guaraniee Service Charge Nolice 62564 31-08-2016 07-09-2016 90.00

Total Selected Transactions:1  Total Amount{AED): 50.00

Payment Method

Note™ Card payment has maximum limit of AED 1,000,000.00

[®} E-Paymant

9. System displays the selected invoice with Total Amount to be paid.
10. Verify the details.

11. Select the Payment Method (only e-Payment is available).

Follow the same steps mentioned in Invoices and Demand Notice Settlement to
complete the Payment by e-Payment. System navigates to e-Payment gateway and continue

with providing the necessary details as mentioned in the Invoices and Demand Notice
Settlement scenario.
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12.Click on Print button from the search result to print the Bill Payment Settlement Receipt.

Pay Customs Introduction || Pay Miscellaneous Charges || Enguiry Miscellaneous Charges Pay Bill
Bill Payment
Pay Invoice
Invoice Type *| Standing Guarantee Service Charge Notice v Location | Please Select b
Invoice No * | 62564 Amount * 90
Verification Code * w HaXK Email
Mabile | Enter Mobile No mat

Invoice Type Invoice
. 7 Number
Standing Guarantee Service Charge 62564

Notice

T G

Invoice Amount Settled Amount Balance Ciistoiner S
Date (AED) (AED) Amount{AED)

Paid
31-08-2016 90.00 90.00 000 £} TRADING o |

Bill Payment Settlement Receipt 3

DC Online Bill Payment User Manual.docx

Business Details
Invoice /| Account Receipt Amount
Payment Type No. No. (AED) Status Remarks
i i 5 ; i -

Standing Guarantee Service Charge 69564 29893 a0.00 ETTLED M1CS 724811; BPS Transaction for 3GS
Notice 652564
Settlement Details

Payment Method

Transaction No 1837

Transaction Date 2111-2018

E-Payment Transaction No

Amount (AED) 90.00

[This Receipt is generated Oy the system and therefore does not reguire 8 signature
[ orm
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Business Details

Invoice / Receipt Amount
Payment Type Status Remarks
Y P AccountNo.  No. (AED) “
Standing Guarantee Service SETTLED M1CS 724811; BPS Transaction for
62564 Z-2823 90.00 !
Charge Notice SGS-62564

Settlement Details

Payment Method

Transaction No. 1837
Transaction Date 21-11-2018
E-Payment Transaction No.

Amount (AED) 90.00

This Receipt is generated by the system and therefore does not require a signature

13.Click on Recheck button from the search result to recheck the Payment Status from the
gateway, if the status is Initiated.

Pay Customs Introduction || Pay Miscellaneous Charges || Enquiry Miscellaneous Charges Pay Bill

Bill Payment

Pay Invoice

Invoice Type *| Declaration - Short Collection Demand Notice Location | Please Select

Invoice No-* | B00I

=

Amount* | 520
Verification Code * m abyy Email
Mabila | Enter Mobiie No. in 008710 P
[ 5]
| invoice Type Invoice Invoice Amount Settled Amount Balance Slstomer Status
Number Date (AED) (AED) Amount{AED)
Declaration - Short Collection Demand 15-11-

AL TRADING  Initiated
Notice 80001505 2018 520.00 000 52000 |- E I
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2.10. Pay Bill -Mobile

This option is for settling the Outstanding Invoice or Demand Notice issued by Dubai Customs
from various sources like Claims, Inspection, Case Management, Post Clearance Audit etc
through mobile devices.

Payment -> Pay Bill (Quick Pay)

1 . Select Payment -> Pay Bill (Quick Pay) -> Pay Bill (Quick Pay)

ull etisalat F 10:07 AM @ 70% |
& newga.dxbcustoms.gov.ae ¢
= @A ~ share (Q) e

BCiE

REGISTRATION  CLEARANCE REFUND

#] @

PAYMENT CLIENT CARE  INFORMATION

{SPACE COMPLIMENTARY NEWS

Freguently Used Services
ﬁ-‘ Reguest Business Registratian

< M m
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2 . Click on Pay Customs

all etisalat = 10:08 AM @ 70%
& newga.dxbcustoms.gov.ae i
.{:} PAY CUSTOMS .
@ Pay Qutstanding Bills -~

The service allows customers to pay
any outstanding bilis, surcharges or
custom fines and they can top-up their
customss duty accounts

Pay Miscellaneous Charges -

5]
@ Pay Bill(Quick Pay) -

This services enables the customers to
make a payment for Invoices / Demand
MNotices

# Pay Bill{Quick Pay)

0c® ® 6 © @

Cusloms Maws Contact Us Palls
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3 . Click on Pay Bill (Quick Pay)

Bill Payment

nvoice

Invoice Type *
Please Select

Location
Please Select

Inveice No *

Amount *

Werification Code *

aXba

Email

Mobile

DC Online Bill Payment User Manual.docx
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4 . Select the Invoice/Demand Notice type from the dropdown List.

/_-—!.v'.\‘ﬁ gqul_‘lii_n:,h
Bill Payment
Pay Invaoice ~

Invoice Type *

‘ Please Select v

Please Select

Auction Receivable

Cargo Recontiliation Invoice

Case Management Demand Notice
Declaration - Short Collection Demand Motice
Deposit Claim Receivable - Cash

Deposit Claim Recevable - 5G

Deposit Forfeiture Demand Notice

Depaosit Receivable Invoice (DIPS)
Document Submission Invoice

Duty Claim Receivable - Cash

Inspection - Demand Notice

NR Claim Receivable

NR Forfeiture Demand Notice

NR. Receivable Invoice (FZ Exit Entry)

SAS Invoice

5G Deposit Forfeiture Demand Notice
Standing Guarantee Demand Notice
Standing Guarantee Duty/Fine Invoice
Standing Guarantee Service Charge Invoice

VIO

Viobile No. in

Enter HA-X XXX Tormat

5 In case Invoice No. is having Location Code or Invoice Office then select Location from
the dropdown List.

6 Enter required information like Invoice No, Amount and Verification Code.
7 Click Search button.
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Pay Invoice

Invoice Type ™

Declaration - Short Collection Demand Notice Y
Location

Please Select .
Invoice No *

80001508
Amount *
620

Venfication Code *

Mabile

Settled

e Tive Invoice Invoice Amount Koot Balance Status
e Number Date (AED) Amount(AED)
(AED)
Declaration - Short 1511
Collection Demand 80001506 2E]_18 ) 620.00 0.00 62000 Unpaid

Notice

8 Select the Invoice.
9 Click on Proceed to Pay button to continue with the Payment Method selection.
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Bill Payment

Selected Outstanding Bills
Payment Type Invoice /| Account No.  Amount (AED)

= Declaration - Short Collection Demand Notice 80001506 620.00
Total Selected Transactions:1  Total Amount{AED): 620.00

Payment Method
Mote® Card payment has maximum limit of AED 1,000,000.00

E-Payment

Copyright @ 2014 Dubai Customs
10 System displays the selected invoice with Total Amount to be paid.
11 Verify the details.
12 Select the Payment Method (only e-Payment is available).
-

PLEASE
NOTE
Follow the same steps mentioned in Invoices and Demand Notice Settlement to

complete the Payment by e-Payment. System navigates to e-Payment gateway and continue
with providing the necessary details as mentioned in the Invoices and Demand Notice

Settlement scenario.

13 Click on Print button from the search result to print the Bill Payment Settlement Receipt.
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Payment History Details

Payment Transaction Details

Transaction No 1843
DEG Transaction No 00000228449919
EPayment Transaction No 11213067

Initiated By BPS_OPENSERVICE

Payment Mode Credit Card

Message

Transaction Date 16-12-2018

DEG Transaction Data 16-12-2018 10:52:20

Payment Status Remarks: SUCCESS

Collection Status Remarks : Transaction
has been processed successfully.

Payment Details

Invoice / Account Amount

Payment Type No.

Declaration - Short Collection Demand 30001506
Notice

Bill Payment Settlement Receipt

Initiated Date 16-12-2018 10:53:00
Status SUCCESS
Receipt
(AED) No. Remarks Status
620,00 79145 M1CS 746441; BPS Transaction for SCD- SETTLED

80001506

Business Details

Name Al Trading LLC
Business Code AE-1049640
Invoice / Account Receipt Amount

Payment Type NG No. (AED) Status Remarks
Declaration - Short Collection Demand 50001506 79145 63000 SETTLED M1CS 746441, BPS Transaction for SCD-
Notice 80001506
Settlement Details

Payment Method Credit Card

Transaction No: 1843

Transaction Date 16-12-2018

E-Payment Transaction No 11213067

Amount {AED) 620.00

his Receipt is ganerated by the system snd therefore doss not requine & signature
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Business Datails

Payment Type

Deciaraton - Shorl Codection
Demend Matce
Seltlemant Details

Fayman Meinod

Transaction Mo

Transsction Date

E-Fayment Transaciion Mo
Amount (AED
M 8 g £y fo vy e theswioe oo T 1

2.11. Top up Accounts

Invoice /
Account No.

80001508

Butai Cusioms

Al Tragang LLC

AE-1045E40

Ampunt
[AED)

Recaipt
No.

Status Famarks

SETTLED MACE T46441; BFS Transaction for

Z-3145 |B20.00

SCD-B0001506

Crudit Card
1843
16122010
Hz13ET

E20.00

This option is to Top-up the Debit Account (e-Wallet) and settle the CDR Account for the
outstanding amount without logging in to the Dubai Trade Services. This option also can be
used for Advance Payment of CDR Account to increase the balance.

Service Centre -> Dubai Customs -> Pay Customs-> Top up Accounts

1. Select “Service Centre -> Dubai Customs -> Pay Customs" From the top menu

DC Online Bill Payment User Manu

al.docx
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Knowledge Centre

Contact Information
Tel: 800 500 &0

SHARE THIS PAGE

hm

—y
=
3 =

DC Online Bill Payment User Manual.docx

Media Centre

Record Trade Agency

Record Trademark

Request Awareness and Training
Request Customs Opinion

Request Goods Classification

Request Letters and Certificates

Report Customs Vicolations

Submit Enquiry and Compliment

Submit Suggestion or Complaint

Track Customs Case Siatus

Registrafion Tools

HS Code Reference
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Pay Customs Introduction Pay Miscellaneous Charges Enquiry Miscellaneous Charges Pay Bill Top up Accounts

Service Description

This Service enables the Customer to pay Miscellaneous Charges, Pay Bills and Top-Up Account.

Pay Miscellaneous Charges

This service enables the Customer to make payments against the service type of “ Sale of Official Printed Forms and Documents”
Pay Bill

This service enable the Customer to make payments against the Invoices/Demand Notices

Top Up Accounts

This Service enables the Customer to top up the Credit Account (CDR)/Debit Account through e-Payment Mode

Service Delivery Channels

* Web
« Mobile
= Counter

Contact Information

Tel: 800 800 80

2. Click on Top up Accounts tab.

Pay Customs Introduction | Pay Miscellaneous Charges | Enquiry Miscellaneous Charges | Pay Bill Top up Accounts

Bill Payment

Business Code * AE-10.

Account Type * Del

Account Number *

Email * shal
Verification Code * W =

3. Provide required information like Business Code, Account Type, Account Number, Email and
Verification Code.

4. Click Search button.
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Pay Customs Introduction Pay Miscellaneous Charges Enquiry Miscellaneous Charges Pay Bill Top up Accounts
Bill Payment

m

Business Code * AE-1049640
Account Type * | Debit Account
Account Number * 1050065

Email* shahina musihafs @dubsicustoms.ae

Verification Code * | Spyyray_ Do
Business Code & Name Account Amount
AE-1049640 - Al Trading LLC 1050065 - AL TRADING LLC | 1200|

Payment Method
Note* Card payment has maximum limit of AED 1,000,000.00

@ E-Payment

5. System displays the selected Account along with Business Code and Name.
6. Verify the details.

7. Enter Amount.

8. Select the Payment Method (only e-Payment is available).

9. Click on Pay button.

10. System displays the Bill Payment confirmation screen as below.

Bill Payment Confirmation .

By clicking the confirm button, you are autherizing us to redirect your request for payment of 1 transaction(s) of total amount AED 1,200 through Dubai E-
Govemnment payment site.

TGN

Follow the same steps mentioned in Invoices and Demand Notice Settlement to
complete the Payment by e-Payment. System navigates to e-Payment gateway and continue
with providing the necessary details as mentioned in the Invoices and Demand Notice

Settlement scenario.
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Payment Transaction Details

Payment Transaction Details

Transaction No. 2050 Tranzaction Date 06-11-2019

DEG Transaction No. 00000228758800 DEG Transaction Date 06-11-2019 10:37:43
EPayment Transaction No 11213573 Initiated Date 06-11-2019 10:38:00
Initiated By BPS_OPENSERVICE Status SUCCESS

Payment Mode Credit Card

Message Payment Status Remarks: SUCCESS

Collection Status Remarks : Transaction
has been processed successfully.

Payment Details

Payment Type Invoice / Account No. Amount (AED) Receipt No. Remarks Status

Debit Account 1050065 AL TRADING LLC  1200.00 Z-3498 M1CS 884237, BPS Transaction for DDR-1050065  SETTLED

x Close

11. Close Payment Transaction Details to navigate to Top up Accounts screen.

Pay Customs Introduction Pay Miscellaneous Charges Enquiry Miscellaneous Charges Pay Bill Top up Accounts ]
Bill Payment

® Topup @ Enquiry
Business Code * AE-1048640
Account Type * Debit Account
Account Number * 1050065

Email * shahina.musthafa@dubaicustoms.ae

Verification Code * b‘m\ oywp

Business Code & Name Account Amount Transaction No. Status
AE-1049640 - Al Trading LLC 1050065 - AL TRADING LLC 1,200.00 2050 SUCCESS

12. Click on Recheck button from the search result to recheck the Payment Status from the
gateway, if the status is Initiated
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Pay Customs Introduction

Bill Payment

Business Code *

Account Type

Account Number *

Email

Pay Miscellaneous Charges Enquiry Miscellaneous Charges

AE-1049640
Debit Account
1050065

shahina. musthata@dubaicustoms. ae

Verification Code *

Seayc =

Business Code & Name

AE-1049640 - Al Trading LLC

Note - Request is

2.11.1.

Pay Bill

Account

1050065 - AL TRADING LLC

Top up Accounts Enquiry

1. Select “Enquiry” from Top up Accounts screen.

Pay Customs Introduction | Pay Miscellaneous Charges | Enquiry Miscellaneous Charges

Bill Payment

Business Coda * AE-1048540

Account Type *| Del

Account Number *

Transaction No. * | 2047

Verification Code *

Wewe | vord

BT GETE

2. Provide required information like

Pay Bill

Top up Accounts

Business Code,

Transaction Number and Verification Code.

3. Click Search button.

Pay Customs Introduction Pay Miscellaneous Charges Enquiry Miscellaneous Charges

Bill Payment

Business Code *

Account Type * De

Account Number *
Transaction No. *| 2047

Verification Code * %,W
Q Search
Account

Business Code & Name

AE-1049640 - Al Trading LLC

DC Online Bill Payment User Manual.docx

Pay Bil

1050085 - AL TRADING LLC

Amount

1,200.00

Account Type, Account Number,

Amount Status

120000 success (G
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4. Click on Print button from the search result to print the Bill Payment Settlement Receipt.

Bill Payment Settlement Receipt

Business Details

Payment Type Invoice / Account No. Receipt No. Amount (AED) Status

Debit Account 1050065 AL TRADING LLC Z-3495

Settlement Details

Payment Method Credit Card
Transaction No 2047
Transaction Date 06-11-2019
E-Payment Transaction No. 11213569
Amount (AED) 1200.00

This Recsipt is generaied by #he systen and therefore does not require = signature

1200.00 SETTLED

T

Remarks

M1CS 984232; BPS Transaction for DDR-1050065

DC Online Bill Payment User Manual.docx
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Business Details

P t R ipt Al t

T:::en Invoice / Account No. Nce:elp (An;c;;n Status Remarks

Debit 1050065 AL TRADING SETTLED M1CS 984232; BPS Transaction for DDR-
Account LLC e | 1050065

Settlement Details

Payment Method Credit Card
Transaction No. 2047
Transaction Date 06-11-2019

E-Payment Transaction No. 11213569

Amount (AED) 1200.00

This Receipt is generated by the system and therefore does not require a signature

3. Bill Payment Service (Internal User)

1. Open Dubai Customs Internet Portal

GOVERNMENT OF DUBAI

Dubai Customs Internet Portal I et &%

DUBAI CUSTOMS

# Home ] e ncuja | G Logout

< BPS Senvices v | Welcome
Enquiry

Payment

® Logout

3.1. Payment

1. Select "Bill Payment Services > Payment" from the left menu.

DC Online Bill Payment User Manual.docx Page 56




“TIGES
M bl 6

GOVERNMENT OF DUBAI DUBAI CUSTOMS

Bill Payment

; <! Ac-1049138 .
Business Code *| AE-1048138]

Copyright @ 2019 Dubai Customs | Site last updated: 17/10/2019 | This website is managed by Dubai Customs. Contact Us | Secunity & Privacy Policy | Terms & Ceondifions

2. Enter Business Code.
3. Click on Proceed button.

3.1.1.Invoice Search

1. Select Bill Payment Services > Payment

Business Code AE-1049138 (Change Business) Business Name old" zxdsdsdsdsdsdsd'flimited maximum
do’bl™heck new company for testing business
namelength chk’

Bill Payment

W Invoices Account Sia : Initiated Payment

From Date *| 01-01-20¢ g To Date * | 06-11-2018

Invoice Type * Al v Status* | Unpaid

2. Refer 2.1 Invoice Search for Advance Search and Quick Search options.

3.1.2. Accounts Top-up / Settlement

1. Select Bill Payment Services > Payment > Accounts
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Business Code AE-1049138 (Change Business) Business Name old’ zxdsdsdsdsdsdsd’flimited maximum
do'bI™heck new company for testing business
namelength chk'

Bill Payment

ces Accounts P
Select Account Type Account Available Balance{AED)
Credit Account 1112514 - OLD’ D'FLIMITED MAXI 9,992 199,638.00
[ Credit Account 1112565 - OLD' SD'FLIMITED 98,867,458.00
Credit Account 1112616 - OLD 200.00
Debit Account 1050002 - OLD" 64,926 35
Debit Account OLD' 4.50
Debit Account 4 - OLD' 8,693.00

Proceed to Pay >

Copyright © 2019 Dubai Customs | Site last updated: 17/10/2019 | This website is managed by Dubai Customs.

5 | Security & Privacy Conditions

2. Refer 2.3 Accounts Top-up / Settlement by Debit Account for details.

-
PLEASE
Debit Account option only will be available as Payment Method.

3.1.3. Invoices and Demand Notice Settlement

1. Select Bill Payment Services - Payment - Invoices
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Business Code

Bill Payment

Winvoices

From Date ™ 25

Invoice Type *| All

To Print the invoice please click an the invoice Number

i Invoice Type

Document Submission Invoice | 255

Document Submission Invoice | 2

Document Submission Invoice 2551
Document Submission Invoice
Document Submission Invoice

Document Submission Invoice

i Document Submission Invoice
| Document Submission Invoice
Document Submission Invoice
Document Submission Invoice

Document Submission Invoice

Document Submission Invoice

Invoice Number

AE-1049138 (Change Business)

Amount (AED)

Invoice Date

26-10-2019
26-10-2019
26-10-2019
26-10-2019
26-10-20149
26-10-2019
26-10-2019
26-10-2019
26-10-2019
26-10-2019
26-10-2019
26-10-2019

Business Name old’ zxdsdsdsdsdsdsd'flimited maximum

do'bl™heck new company for testing business

namelength chk’

To Date * 07

Status * Unpaid

Settled Amount (AED)

Balance Amount (AED) Status

400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid
400.00 0.00 400.00 Unpaid

2. Refer 2.4 Invoices and Demand Notice Settlement for details.

-
PLEASE

Debit Account option only will be available as Payment Method.

3.1.4.Account Statement

3. Select Bill Payment Services > Payment > Accounts Statement

DC Online Bill Payment User Manual.docx
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Business Code AE-1049138 (Change Business) Business Name

Bill Payment

== Account Statement Initiated Paymer

Select Account Type Account

Credit Account
Credit Account
Credit Account
Debit Account
Dehit Account
Debit Account

Copyright © 2019 Dubai Customs | Site last updated: 17/10/2019 | This website is managed by Dubai Customs.

4. Refer 2.6 Accounts Statement for details.

3.1.5.Initiated Payments / Recheck Payment Status

old’ zxdsdsdsdsdsdsd flimited maximum
do’bl™heck new company for testing business
namelength chk’

Available Balance(AED)

9,992,199,638.00
98,867,458.00
20000

64,926 35

450

8,693.00

Contact Us | Security & Privacy Policy | Terms & Conditions

1. Select Bill Payment Services > Payment > Initiated Payments
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Business Code AE-1049138 (Change Business)

Bill Payment

=Initiated Payments

Select Payment Type

CRN SEA Import Manifest Discrepancy Fine Invoice
CRN SEA Import Manifest Discrepancy Fine Invoice
CRN SEA Import Manifest Discrepancy Fine Invoice
CRN SEA Import Manifest Discrepancy Fine Invoice
Mulitple Bill Settlement

CRN SEA Import Manifest Discrepancy Fine Invoice
CRN SEA Import Manifest Discrepancy Fine Invoice
CRN SEA Import Manifest Discrepancy Fine Invoice
CRN SEA Import Manifest Discrepancy Fine Invoice
Mulitple Bill Settlement

Copyright © 2019 Dubai Customs | Site last updated: 17/10/2019 | This website is managed by Dubai Customs.

Transaction No.

887
647

old’ zxdsdsdsdsdsdsd'flimited maximum
do'bl™heck new company for testing business
namelength chk’

Business Name

Invoice [ Account No. Transaction Date  Amount (AED)

1000001663 18-04-2019 520.00
1000005062 21-03-2019 533.67
1000004016 10-02-2019 530.00
1000004006 10-02-2019 470.00
07-01-2019 1799.00
1000003043 156-08-2018 520.00
1000001845 09-08-2018 520.00
1000001901 12-07-2018 520.00
1000001843 11-07-2018 520.00
24-06-2018 6100.00

€| <€ |05 |2 |>»

Contact Us | Security & Privacy Policy | Terms & Condifions

2. Refer 2.6 Initiated Payments / Recheck Payment Status for details.

3.1.6.View Payment History

1. Select Bill Payment Services & Payment = Payment History

Business Code

Bill Payment

From Date *| 05-11-2019

AE-1049138 (Change Business)

Q Search

G Payment History

old’ zxdsdsdsdsdsdsd'flimited maximum
do'bl™heck new company for testing business
namelength chk’

Business Name

To Date ™ 06-

2. Refer 2.7 View Payment History for details.
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3.1.7. Bill Status Enquiry

1. Select Bill Payment Services > Payment - Bill Status Enquiry

Business Code AE-1049138 (Change Business) Business Namea old' zxdsdsdsdsdsdsd'flimited maximum
do’'bl™heck new company for testing business
namelength chk’

Bill Payment

Statement Initiated Payments Payment History B Bill Status Enquiry

Payment Type *| Please Select v Invoice/Account No. *

2. Refer 2.8 Bill Status Enquiry for details.

3.2. Enquiry

1. Select "Bill Payment Services 2> Enquiry" from the left menu.

Bill Payment

i *| AE-1049138 S
Business Cods *| AE-1048138|

Copyright @ 2019 Dubai Customs | Site last updated: 17/10/2019 | This website is managed by Dubai Customs. Contact Us | Secunity & Privacy Policy | Terms & Ceondifions

2. Enter Business Code.
3. Click on Proceed button.
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Business Code AE-1049138 (Change Business) Business Name old' zxdsdsdsdsdsdsd'flimited maximum
do'bl™heck new company for testing business
namelength chk’

Bill Payment
W Invoices Accounts Account Stalemer

[ Advanced Searct Quick Search

From Date * 01-01-2007

Invoice Type * A v Status * | Unpai

4. Refer 3.1 Payment for the options.

-
PLEASE

7E
Option to proceed for payment in Invoices/Accounts/Initiated Payments will not be
available, if the user does not have access to Payment.
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