
Online Bank Account 

 

1 

1 
Project’s name Page 

 

 
 
 
 
 
 
 
 
 

 

 

 

DUBAI CUSTOMS 
Online Bank Account 
User’s Manual 

Copyright Information 

Copyright © 2009 by Dubai Trade. All rights reserved  This document and all associated attachments mentioned 
therein are the intellectual property of Dubai Trade. This document shall be used only by persons authorized by 
DUBAI TRADE, for the purpose of carrying out their obligations under a specific contract with DUBAI TRADE. 
Unauthorized copying, printing, disclosure to third party and transmission of this document to any other 
destination by any media will constitute an unlawful act, attracting appropriate legal actions. 

Control Document Notification 

This is a controlled document. Unauthorized access, copying, replication and usage for a purpose other than for 
which this is intended are prohibited.  This document is being maintained on electronic media. Any hard copies 
of it are uncontrolled and may not be the latest version. Ascertain the latest version available with DUBAI 
TRADE. 

 



Online Bank Account 

 

2 

2 
Project’s name Page 

DOCUMENT DETAILS 

Document Information 

Revision History 

Version Date Author Designation Description of change 

     

     

     

Approval History 

Version Date Name Designation Comments 

     

     

     

Distribution 

Version Location 

  

  

  

Document Name Online Bank Account 

Project Name Online Bank Account 

Business Unit Dubai Customs 

Author(s) DT Training Dept. 

Last Updated Date 16th Nov 2017 

Current Version 1.0 



Online Bank Account 

 

3 

3 
Project’s name Page 

CONTENTS 

 

1 INTRODUCTION ................................................................................................... 4 

 

2 CUSTOMS REPRESENTATIVE CARD .............................................................. 5 

 

2.1 NEW BANK ACCOUNT ......................................................................................................... 5 
2.2 AMEND BANK ACCOUNT .................................................................................................. 10 
2.3 ENQUIRY BANK ACCOUNT ............................................................................................... 12 

 
 
 

 
 

 
 
 
 
 
 
 
 



Online Bank Account 

 

4 

4 
Project’s name Page 

1 Introduction 
 

All companies that wish to open an Online Bank Account with Dubai Customs 

can do it through Dubai Trade Login. Customer can also Amend/Update their 

account details from this service. 

It is highly recommended to make sure: 

 Accurate Bank Account Details are given 

 Clear scanned copies (from the originals) of all requested documents must 

be uploaded. 
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2 Online Bank Account 

2.1 New Bank Account 
 Go to www.dubaitrade.ae 

 Login into your Dubai Trade Portal Account 

 

 
 

 Go to Request 

 Click on Bank Account Request 

 
 

The following page will be displayed 

http://www.dubaitrade.ae/
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 Enter the Bank Account Number 

 
 

 Select the Bank Name from the list 

 
 

 Then click Validate Account 

 
NOTE: If the entered information is valid, remaining fields will display to enter 
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 Enter the Account Name (As per Bank Name) 

 
 

 Enter the IBAN # 
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 Confirm the IBAN # 

 
 

 Select if this is a Default Account and if this Bank Account is Active 

 
 

 Click Upload Documents 
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NOTE: Upload Trade License Copy and Bank Statement OR Letter from Bank 

 

 Then click Submit 

 
 

 Confirmation Message will be displayed 

 
 

 Click View to View/Print the Request OR Email to email a confirmation to yourself 
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2.2 Amend Bank Account 
 Go to www.dubaitrade.ae 

 Login into your Dubai Trade Portal Account 

 
 

 Go to Amend 

 Click on Bank Account Amend 

 
 

http://www.dubaitrade.ae/
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The following page will be displayed 

 

 

 Enter the Request Number and click Search 

 
The following page will be displayed showing request details 

 

 Make the needful amendments/updates and click Submit to send the request for 

Approval 
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2.3 Enquiry Bank Account 
 Go to www.dubaitrade.ae 

 Login into your Dubai Trade Portal Account 

 
 

 Go to Enquiry 

 Click on Bank Account Enquiry 

 
 

The following page will be displayed 

http://www.dubaitrade.ae/
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NOTE: Enquiry can be done for Existing Bank Account Details and also for Submitted 

Requests. Amendment/Updating of Existing Bank Account Details is also possible from 

Enquiry. 

 

 

 

 
 

 Select Existing Bank Account and click Search 

 
The following page will be displayed 

 

 Click on to View the Account Details 
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 Click on to Modify the Account Details 
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