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1 Introduction

All companies that wish to open an Online Bank Account with Dubai Customs
can do it through Dubai Trade Login. Customer can also Amend/Update their

account details from this service.
It is highly recommended to make sure:

e Accurate Bank Account Details are given
e C(lear scanned copies (from the originals) of all requested documents must

be uploaded.
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2 Online Bank Account

2.1 New Bank Account

e (Go to www.dubaitrade.ae

e Login into your Dubai Trade Portal Account

N Search Q, Home | Contact Us | Shopping Cart
B . ' New No :
)> 600 55 55 54 L
. i % aulaiisia
B BATTRADE \ 24/7 Customer Service Suppart from Dubai Trade oifsAI TRADE
Service Centre Knowledge Centre Mediia Centre your habit

Login details

Username

Password

Forgot Password?

e (o to Request
e C(lick on Bank Account Request

Message Centre Welcome to Dubai Trade Message Centre ‘ 'VYA

(@ Logout |
View By Service E‘ ‘

m

Amend

" Ccancel

B Documentation Services o No messages to display in this folder

" DONOTUSE
#" Download

* Enquiry

Inspection Request
# LogiGate

L[]

INBOX COMPOSE DRAFT SENT DELETE

B mirsal 1

& Reports

[*/ DP World Payment Filter c

) Filter By | All El Search By | From EI Search
# eClaim Request —_—

i

Amend Profile

I Bank Account Request I

The following page will be displayed


http://www.dubaitrade.ae/
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Welcome

CnPUAT
C0092-Clearing Agent.CnPUATO1 Request (Create new bank account)
Message Centre (4)
[ Logout Bank Account Details
View By Service [+] i

= Consignee Type Clearing Agent Consignee Code C0092
' Amend

@ Cancel Consignee Name CNPUATOTTEST

# cargo Booking

' Customer Suggestion

Account Number * Bank Name * Please Selact

- powoTUSE [ Please Selo (=]
¥ Download Validate Account

= Enquiry

® Hamriya

e Enter the Bank Account Number

Request (Create new bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code €0092

Consignee Name CNPUATOMTEST

| Account Number * [ Bank Name * Please Select E‘
Validate Account

e Select the Bank Name from the list

Request (Create new bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code 0092
Consignee Name CNPUATOITEST
Account Number * [ Bank Name * Plaase Select H

Validate Account

e Then click Validate Account

Request (Create new bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code C0092
Consignee Name CNPUATOMTEST
Account Number * 123 Bank Name * | NI RG] B

Validate Account

NOTE: If the entered information is valid, remaining fields will display to enter
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Request (Create new bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code C0092

Consignee Name CNPUATOMTEST

Account Number * Bank Name *  ABN AMRO BANK, ABUDHABI

Validate Account Account Name * CNPUATO1TEST

(As per Bank Name)

IBAN * Confirm IBAN *

™ Is this a Default Account

¥ Is this Bank Account Active

Upload Documents

e Enter the Account Name (As per Bank Name)

Request (Create new bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code C0092

Consignee Name CNPUATO1TEST

Account Number * Bank Name *| ABN AMRO BANK, ABUDHABI

Validate Account Account Name * CMPUATO1TEST

(As per Bank Name

IBAN * Confirm IBAN *

I™ s this a Default Account

¥ |s this Bank Account Active

Upload Documents

e Enter the IBAN #

Request (Create new bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code C0092
Consignee Name CNPUATOMTEST
Account Number * 123 Bank Name * ABN AMRO BANK, ABUDHABI

Validate Account Account Name * CNPUATO1TEST

(As per Bank Name)

IBAN * Confirm IBAN *

I™ Is this a Default Account

¥ Is this Bank Account Active

Upload Documents
kel
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e Confirm the IBAN #

Request (Create new bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code C0092
Consignee Name CNPUATO1TEST
Account Number * 123 Bank Name * ABN ANMRO BANK, ABUDHABI

Validate Account Account Name * CNPUATO1TEST

(As per Bank Name)

IBAN * Confirm IBAN *

™ Is this a Default Account

¥ Is this Bank Account Active

Upload Documents

e Selectif this is a Default Account and if this Bank Account is Active

Request (Create new bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code C0092

Consignee Name CNPUATOMTEST

Account Number * Bank Name *  ABN AMRO BANK, ABUDHABI

Validate Account Account Name * CNPUATO1TEST
(As per Bank Name)

IBAN * Confirm IBAN *

I™ Is this a Default Account

¥ Is this Bank Account Active

Upload Documents

Submit Clear

e C(lick Upload Documents

Request (Create new bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code C0092
Consignee Name CNPUATO1TEST
Account Number * 123 Bank Name * ABN AMRO BANK, ABUDHABI

Validate Account Account Name * CMNPUATO1TEST

(As per Bank Name)

IBAN* Confirm IBAN *

™ Is this a Default Account

¥ |s this Bank Account Active

Submit Clear
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Document Upload

Only file types of jpg, jpeg & pdf are allowed to upload.
Attachments should be in colour

Document Type * XN A -~ | Select File *

NOTE: Upload Trade License Copy and Bank Statement OR Letter from Bank

e Then click Submit

Request (Create new bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code C0092
Consignee Name CNPUATO1TEST
Account Number * 123 Bank Name *  ABN AMRO BANK, ABUDHABI |E|

Validate Account Account Name * CNPUATO1TEST

(As per Bank Name)
IBAN * Confirm IBAN *

I~ Is this a Default Account

¥ Is this Bank Account Active

Upload Documents

ST

e Confirmation Message will be displayed

Acknowledge Bank Account

Your request has been submitted for approval

Request Number 58 Account Number 123
Bank Name ABN AMRO BANK, ABUDHABI Account Name CNPUATO1TEST
IBAN ABS11111111111111111123

e C(lick View to View/Print the Request OR Email to email a confirmation to yourself
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View/Print Request

Request Details

Request Number 58 Request Date 28-Sep-17
Account Number 123 Account Name CNPUATO1TEST
Bank Name ABN AMRO BANK, ABUDHABI IBAN ABS11111111111111111123
Default Account No Account Status Active
Request Status Pending Request Status Date 28-Sep-17
Document Name Format View

CBA_58_22_CannotinsertNULL-docsnotclearedandsubmittingnewrequest. jpg irg

CBA_58_29_UploadformatDT jpg irg H

2.2 Amend Bank Account

e (Go to www.dubaitrade.ae

e Login into your Dubai Trade Portal Account

10

N Search. O, Home | Contact Us | Shopping Cart

New No :

600 55 55 54

24/7 Customer Servicé Support from Dubai Trade

D

alaiJics
DUBAI TRADE

D

[T
DUBAI TRADE

Service Centre Knowledge Centre Media Centre

Login details

Username

Password

Forgot Password?

e GotoAmend
e (Click on Bank Account Amend

nyuae

Message Centre Welcome to Dubai Trade Message Centre

(@ Logowt_|
‘ View By Service =] ]

[ eClaim Amend

Aceoiint Operiiig 0 No messages to display in this folder
Amend ECertificates

Amend No Objection Certificate

Amend Refund Request CU
Amend Shipping Note N
N N
Amend Stuffing Tally Sheet y
Bank Account Amend — — N—

Rarth Rankina Amand (G0


http://www.dubaitrade.ae/
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The following page will be displayed

Amend Request

Request Number | [

e Enter the Request Number and click Search

Amend Request

Request Number [ |

The following page will be displayed showing request details

e Make the needful amendments/updates and click Submit to send the request for
Approval

Bank Request Details

Consignee Type Clearing Agent Consignee Code Co092
Consignee Name CNPUATMTEST
Request Mumber 58 Request Date 28-Sep-17
Request Status Pending Request Remarks
Request Status Date 28-Sep-17
Account Number * 123 Bank Name * ABN AMRO BANK, ABUDHAB |T|

Validate Account Account Name * CNPUATO1TES

(As per Bank Name)

IBAN* ABS11111111111111111123 Confirm IBAN * ABS11111111111111111123
I™ Is this a Default Account
' Is this Bank Account Active
Document Type File Name View Delete
Trade Licenses CBA_58_22_ CannotinserttlULL-docsnotclearedandsubmittingnewrequest jpg

nE

Bank Stmt OR Letter From Bank CBA_58_29 UploadformatDT jpg

Upload Documents
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2.3 Enquiry Bank Account

e (o to www.dubaitrade.ae
e Login into your Dubai Trade Portal Account

N Search o}

Home | Contact Us | Shopping Cart

/D r T New No :
s ﬁ‘ 600 55 55 54

DUBAI TRADE 24/7 Customer Service Support.from DubaiTrade

Service Centre Knowiledge Cenire

Media Centre Toolbox About your habit
Login details
Username
Passwerd
Forgot Password?
e (o to Enquiry
e C(lick on Bank Account Enquiry
Message Centre Welcome to Dubai Trade Message Centre ‘ —ﬂg
(O Logout )
View By Service IZ] |
# Amend
- cancel
B Documentation Services o No messages to display in this folder
" DONOTUSE

" pownload

" Rtwo / -
" eClaim Enquiry y. i '
Account Opening —y — —
INBOX COMPOSE DRAFT SENT BELETE

The following page will be displayed



http://www.dubaitrade.ae/
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Enquire Bank Account

Search

Enguire On | £

Create NMew Request

NOTE: Enquiry can be done for Existing Bank Account Details and also for Submitted
Requests. Amendment/Updating of Existing Bank Account Details is also possible from
Enquiry.

e Select Existing Bank Account and click Search

Enquire Bank Account

Search

Enguire On

Existing Bank Account

Create Mew Request

The following page will be displayed

Enquire Bank Account

Search
Enquire On | Existing Bank Account m
Create New Request
Consignee Type Clearing Agent Consignee Code Co092
Consignee Name CNPUATO1TEST
Account Number Account Name IBAN Default Account Account Status View Modify
4444 CNPUATO1TEST TImmnL 444 Yes Active
11 CNPUATO1TEST 11111111111111111111111 No Active E
123 CNPUATO1TEST ABST1M111111111111123 No Active E E
555 UPDATE 44444444444444444111555 No Inactive E =
909 CNPUATOMTEST 11111111111111111111909 No Inactive E
m CNPUATO1TEST [alelalalalalnlelolnlnlololalololnlnlolonRl] No Active =
| I

e C(Clickon E to View the Account Details
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View/Print Bank Account

Account Details

Account Number 4444 Account Name CNPUATO1TEST
Bank Name ABUDHABI COMMERCIAL BANK, AL AIN IBAN 4444
Default Account Yes Account Status Active

e C(lickon to Modify the Account Details

Request (Modify existing bank account)

Bank Account Details

Consignee Type Clearing Agent Consignee Code Coo92
Consignee Mame CNPUATO1TEST Account Number 4444
Bank Name ABUDHABI COMMERCIAL BANK, AL AIN

Account Name * CNPUATOTEST IBAN * | 4444

(As per Bank Name)
Confirm IBAN * lllnnnmnis444 ¥ Is this a Default Account

¥ Is this Bank Account Active

Upload Documents



www.dubaitrade.ae



