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This service enables customers to amend submitted Complaint/Enquiry requests.
Navigation:
1. Login to Dubai Trade

2. Go to the Services Menu
3. Click on Amend

Jafza Welcome Pack

[# Amend

¥ Customer Service

-] Enquiry

£ Labour Services

-] Request

Procedure:

1. Click on "Complaint/Enquiry":

Complaint/Enquiry

ﬂ' Customer Service

¥ Labour Services
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The below screen will be displayed
Amend Complaint/Enquiry

Case Reference Number

Q, Enter Here Advanced Search

Reference Number Case Type Email tatus Created On Action
ENQ_2023_000092 Enquiry In Frogress 01-09-2023 00:48:55
COM_2023_000342 Complaint In Progress 01.09-2023 09:40:38
COM_2023_000341 Complaint In Progress 20082023 13:40:33 Amend
ENQ_2023 000091 Enquiry In Progress 20082023 08:32:44 Amend
COM_2023_000339 Complaint Container Terminal 2 In Progress 28-08-2023 134336
COM_2023_000338 Complaint Container Terminal 1 In Frogress 28.08-2023 08:56:06
COM_2023_000337 Complaint Container Terminal 1 In Progress 28.08-2023 08:51:55
COM_2023_000336 Complaint In Progress 23.08-2023 15:40:55
COM_2023_000335 Complaint Container Terminal 1 In Progress 22.08-2023 09:39:35
COM_2023_000334 Complaint In Progress 18.08-2023 08:32:18
1-10 of 79 items. 2 3 4 5 8 >

2. The "Search" or "Advance Search" option may be used to search for a specific Case
Reference Number

Amend Complaint/Enquiry

Case Reference Number

Q, Enter Here

Advanced Search

3. Click the "Amend" option to edit the specific request

Reference Number Status Created On

ENQ_2023_000092 Enguiry manjari.arul@dubaitrade.ae Container Terminal 1 In Progress 01-09-2023 09:48:55 Amend
COM_2023_000342 Complaint manjari arul@dubaitrade ae In Progress 01-09-2023 09:40:38 Amend
COM_2023_000341 Complaint manjari arul@dubaitrade ae In Progress 29-08-2023 13:40:33 m
ENQ_2023_000091 Enquiry manjari_arul@dubaitrade.ae In Progress 29.08-2023 08:32:44
COM_2023_000339 Complaint manjari.arul@dubaitrade. ae Container Terminal 2 In Progress 28-08-2023 13:43:36
COM_2023_000338 Complaint shafeequr_rahman@outlook.com Container Terminal 1 In Progress 28-08-2023 08.56.06 m
COM_2023_000337 Complaint shafeequr_rahman@outlook.com Container Terminal 1 In Progress 28-08-2023 08:51°55
COM_2023_000336 Complaint shafeequr.rahman@dpworld.com In Progress 23-08-2023 15:40:55 m
COM_2023_000335 Complaint manjari arul@dubaitrade.ae Container Terminal 1 In Progress 22-08-2023 0:39:35
COM_2023_000334 Complaint manjari arul@dubaitrade ae In Progress 18.08-2023 08:32:18 m
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The below screen will be displayed

Case Handling Policy,

Resolved Reopened

Submitted In Progress
s
Aomed Anammas

Estimated Resouion Date
WWednesosy oin September 2023 @

Customer Details
Mobile Number

FirstName Last Name Email
Pracesp
Company Name
Case Details
Case Type Pon Terminat Enauiry Type

Enqury Jebel 2 Container Terminal 1 otners
Deseription

near o the road

[R—— [—— Descripton r—— v Rate [rp— — Tota Aunt E— nvoce Type

12001 1003203 120 TON BOW SHACKLE WITH BOLT & NUT UK MATERIAL 100 2000 0 100 s 0P Vioria

12001 10032023 1300-5006 MATERIALS 1301 00 15000 0 a0 200 0P Vioria

poeven 01092023 Freight Charges 0 0 0 0 100 Estemsl

povey 01082023 Survey Charges o o 1} 0 100 Extomal

1-4 of 4items E
Attachments ; e

(Upload documert oy ofhe i tyoe (JPG. JPEG, PNG. GIF, TIFF, BV, POF.

‘Submit

@ The Complaint/Enquiry requests with "Resolved" status cannot be amended. The "Amend"
service is used primarily for uploading additional attachments.

4. Select or Drag the "Attachments" then click "Submit"

Caze Handiing Poliey

Submitted In Progress Resolved Reopened
JE—
Aomed Amammad
Esimated Resouion e
Wednascay 6tn September 2023 @)
Customer Details.
First Hame Lostame Emait Mobile Number
Pradeep
Company Name
Case Details
GaseType rort Terminal Enauiry Type
Enquiry Jebel Ali Container Terminal 1 Others.
Descrption
near o e rosa
e o [S—— (oo e e VAT Amount e e imocs Type
12001 10032023 120 TON BOVY SHAGKLE VIITH BOLT & NUT UK MATERIAL 100 2000 o 100 ) oF or
12001 10032023 1300-5008 MATERIALS 1301 a0 15000 o 300 200 op verie
22032 01002023 Freight Charges 0 0 o o 100 Exermal
234328 0109:2023 Survey Crarges 0 0 o o 100 Exems)
1-4 of 4 items. m
(Uplond documentary of e e iyoe (476, JFEG, PG, GF. TIFF BN, FDF. comumen. Masimum of 10 s con be uslosced
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The below confirmation screen will be displayed

Case Amended Successfully £ pworLo

Your files have been successfully submitted.
Please use the below reference number to track the status.
DP World Case Reference Number : ENQ_2023_000092
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