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This service enables customers to submit their Complaint and Enquiry without Login into DT Portal.
Any customer can submit their request using this service.

Navigation:

1. Login to Dubai Trade
2. Click on Services Center
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3. Click on the DP World tab then click Complaint and Enquiry Submission
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j SERVICE CENTER

Your Gateway To Selected Services Offered
By Dubai Trade And Its Business Units.

Our Service Centre Provides An Easy Access To Selected Services Without Login

DUBAI TRADE DP WORLD DUBAI CUSTOMS JAFZA NATIONAL INDUSTRIES PARK

Cargo Delivery Request Vessel Information Complaint and Enquiry Submission

Driver Safety Induction Training Cargoes Flow
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Procedure:

1. Click on "Case Registration" or "Start Service" to start the Complaint/Enquiry submission
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Home / Service Center

Intruducdon Case Registration

Complaint and Enquiry Submission

@ Description
| START SERVICE |
This service enables customers to submit their Complaint and Enquiry without Login into DT Portal. Any customer can submit their _

request using this service
88 Service Delivery Channel:

2 " - Website
I.r"r Service Delivery Procedure

() Service Completion Time:
- 5 Working Days
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The below screen will be displayed

e

Home > Request > Complaint/Enquiry Registration

To register ComplainVEnquiry with invoices piease log in to Dubal Trade account

Complaint/Enquiry Registration

Indicates a required field

Mobile Number*

First Name* Last Name" Email*
Company Name" Agent Code
Case Type" Port
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1. Enter the "Customer Details" fields

First Name* Last Name* Email* Mobile Number*

2. Select the "Complaint" option

Case Details
Case Type* Port
Selact - Jebel Ali
Select

Complaint

a. Select the "Complaint Type" and enter the required details

Case Details

Case Type*

Complaint

Complaint Type*
|

3]
0]

ct

[4s]

Select
Communications
Damage

System Error
Incorrect Weight
Incorrect Charges
Mishandling

Other
INVOIGE UISpUte

@ To register Complaint/Enquiry with invoices please log-in to Dubai Trade account.
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b. Click "Next" after entering the required details

Case Details

Case Type* Port
Complaint Jebel Ali

Complaint Type* Sub Complaint Type® Container Numbers®
Damage Container Test12345

Please enter container numbers with comma separated
(e.g' 123456, 654321)

Description®

Testing

Attachments

(Upload document only of the file type (JPG, JPEG, PNG, GIF, TIFF, BMP, PDF, DOC, and XLS) & Maximum of 10 MB for each
i Select or drag and drop the files L |

document. Maximum of 10 files can be uploaded)

Invoice Dispute

c. Enter the CAPTCHA characters and click "Submit"

Case Details
Case Type Port Complaint Type
Complaint Jebel Ali Communications
Description Attachments :
— Supporting Communication :
& download (1) jfif
SI NCXM U

The below confirmation will be displayed

Case Registration Successfully £ bpworLp

Your case has been registered successfully.
Please use the below reference number to track the status.
DP World Case Reference Number : ENQ_2023_000090

You may contact DP World Customer Service on +971 4 8897797
or E-mail us at customerservice@dpworld.com

@ The option to "Notify" a different party/s will be available and an option to "Print" the Case
Registration Report.
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3. Select the "Enquiry" option

Case Details
Case Type* Port
| Select | Jebel Al

)]
@
[

Select

Complaint

Enquiry

a. Select the "Enquiry Type" and enter the required details

Case Details
Case Type*

Enquiry

Enquiry Type*

o

elect

Select

Auction
Discount
Destruction
Information
Letter Request
Registration
Status Change

Customs Hold

Tithare

@ To register Complaint/Enquiry with invoices please log-in to Dubai Trade account.

b. Click "Next" after entering all the details

Case Details

Case Type* Port
Enquiry Jebel Ali
Enquiry Type* Container Numbers*
Status Change Test12345
Ple 1 ner numbers with comma separated.
(eg: 12 21)
Description*
Testingl
Attachments

[ BillotEntry & |

Invoice Dispute
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c. Enter the CAPTCHA characters and click "Submit"

Case Details
Case Type Port Enquiry Type
Enquiry Jebel Ali Information
Description
test

HgybNJ v

=

The below confirmation will be displayed

Case Registration Successfully L opworto

Your case has been registered successfully.
Please use the below reference number to track the status.
DP World Case Reference Number : ENQ_2023_000090

You may contact DP World Customer Service on +871 4 8897797
or E-mail us at customerservice@dpworld.com

The option to "Notify" a different party/s will be available and an option to "Print" the Case
Registration Report.
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