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This service enables customers to check the status of their Complaint and Enquiry submitting a 
Complaint/Enquiry request. 

Navigation: 

1. Login to Dubai Trade 
2. Go to the Services Menu 
3. Click on Enquiry 
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Procedure:  

1. Click on "Complaint/Enquiry Status": 

 

 

The below screen will be displayed 
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2. The "Search" or "Advance Search" option may be used to search for a specific Case 
Reference Number 

 

 

3. Click the "Details" option to check the progress of the request 

 

 

The below screen will be displayed 
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4. Click the "Print" option to download and print the Case Registration Report 

 

 

The below preview page will be downloaded 

 

 The option to print will be displayed on the browser toolbar. 
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