
Request Export TLUC/Shifting Charges Payment 

 
 

  

DP World 

Request Export TLUC / 

Shifting Charges Payment 

User’s Manual 
Copyright Information 

Copyright © 2023 by Dubai Trade. All rights reserved This document and all associated attachments 

mentioned therein are the intellectual property of Dubai Trade. This document shall be used only by persons 
authorized by DUBAI TRADE, for the purpose of carrying out their obligations under a specific contract with 
DUBAI TRADE. Unauthorized copying, printing, disclosure to third party and transmission of this document to 
any other destination by any media will constitute an unlawful act, attracting appropriate legal actions. 

Control Document Notification 

This is a controlled document. Unauthorized access, copying, replication and usage for a purpose other than for 

which this is intended are prohibited. This document is being maintained on electronic media. Any hard copies 

of it are uncontrolled and may not be the latest version. Ascertain the latest version available with DUBAI 
TRADE. 

z 



Request Export TLUC/Shifting Charges Payment 2 

 

 
 
  

Table Designs  

DOCUMENT DETAILS 



Request Export TLUC/Shifting Charges Payment 3 

This service enables Traders (Local / Free Zone Company) or their Clearing Agents, Nominated 
Haulers to pay for Truck Loading Unloading Charges (TLUC) or Shifting Charges to DP World. 
 
NOTE: E-Token or Shifting will not be allowed if Truck Loading Unloading Charges (TLUC) / 
Shifting Charges are not paid. 
 
NOTE: As per Administrative Decision No. 2, issued by the Dubai Maritime Authority (DMA), 
effective 1st November 2023, DP World will collect Terminal Handling Charges (THC) directly 
from importers/exporters or their nominated clearing agents. These charges will be collected 
through DP World Payment - Export Bills/Declaration. Please refer to DP World Payment - 
Export Bills/Declaration User Manual. 

Navigation: 

1. Login to Dubai Trade 
 

2. Go to Request 
 

3. Then Go to Export TLUC/Shifting Charges Payment 

The below screen will be displayed

 
NOTE: All recent DPW Reference's issued by the shipping agent to the Shipper will be displayed. 
Users can search for the DPW Reference by Date Range, Reference Number, Container Number 
OR Filter by PAID, UNPAID, PARTIALLY PAID, PENDING PAYMENT. 
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Procedure: 

1. Select the DPW Reference then click NEXT 

 
NOTE: Multiple records can be selected. 

2. Click  to change the container stuffing location, i.e., Port CFS, GC etc... (if required) 

 

3. Select the Stuffing Location then click CONFIRM 
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4. Select PAY NOW next to the Payment Options 

 

5. Then click OK 

 

The below confirmation will be displayed 

 

Click DOWNLOAD RECEIPT to download/print the payment receipt 



Request Export TLUC/Shifting Charges Payment 6 

Click PAY FOR OTHERS to pay for another DPW Reference 

 

PAYMENT RECEIPT 
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