
DP World Payment - Export Bills/Declarations 

 
 

  

DP World 

DP World Payment - Export 

Bills/Declarations 

User’s Manual 
Copyright Information 

Copyright © 2023 by Dubai Trade. All rights reserved This document and all associated attachments 
mentioned therein are the intellectual property of Dubai Trade. This document shall be used only by persons 
authorized by DUBAI TRADE, for the purpose of carrying out their obligations under a specific contract with 
DUBAI TRADE. Unauthorized copying, printing, disclosure to third party and transmission of this document to 
any other destination by any media will constitute an unlawful act, attracting appropriate legal actions. 

Control Document Notification 

This is a controlled document. Unauthorized access, copying, replication and usage for a purpose other than for 
which this is intended are prohibited. This document is being maintained on electronic media. Any hard copies 
of it are uncontrolled and may not be the latest version. Ascertain the latest version available with DUBAI 
TRADE. 

z 



DP World Payment - Export Bills/Declarations 2 

 

 
 
  

Table Designs  

DOCUMENT DETAILS 



DP World Payment - Export Bills/Declarations 3 

This service enables Traders (Local/FreeZone Company) or their Clearing Agents to pay for DP 
World Charges i.e. Document Processing Charges (DPC), Truck Loading/Unloading Charges 
(TLUC), Extra Storage Days, Plugging Charges (For Temperature Control Containers etc.. for 
Export Bills/Declarations. 
 
NOTE: As per Administrative Decision No. 2, issued by the Dubai Maritime Authority (DMA), 
effective 1st November 2023, DP World will collect Terminal Handling Charges (THC) and 
Truck loading/unloading charges (TLUC) directly from importers/exporters or their nominated 
clearing agents. These charges will be collected through DP World Payment service. 

Navigation: 

1. Login to Dubai Trade 
 

2. Go to Request 
 

3. Then Go to DP World Payment 

The below screen will be displayed
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Procedure: 

I. Document Search 

1. Select Export Bills/Declarations under Document Type 

 
 
2. Select Customs Source if the Declaration is from Dubai Customs or Other Emirates, 

Select Own Document if the Declaration has been either created by you or belongs to 
you; OR Select Third Party Document if you are making the payment on behalf of 
someone else. 

 
 
3. If selected “Own Document” Search for the Bill/Declaration by using either: 
 

a. Document Number (Bill/Declaration) - Enter the declaration number and click 
Search 

 



DP World Payment - Export Bills/Declarations 5 

 
 

b. Select the Bill/Declaration and click Next 

 
 
Note: If Third Party Document is Selected then the Document Number is Mandatory and the 
Date Range becomes Disabled.   
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c. Bill/Declaration Date - Enter a date range in the fields.  
 

Note: date range should be a maximum of 7 days for the last 3 months’ Bills/Dec. only 

 
 
4. Click on Search 

 
 
5. After clicking on Search, a list of FCL Bills will be displayed. 

System shows bills cleared /generated in the specified date range. 
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Note: Bill Clearance indicates how many payments were made for this particular bill. 

 
 
6. Select the Bill(s)/ Declaration(s) then click Next 

 
Note: you can select multiple Bills / Declaration but the total number of containers for all selected 
bills should not exceed 100. But if only one Bill/Declaration is selected it may exceed 100.  
 

II. Compute Charges 
 

1. The following page will be displayed 
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2. Click on Details to view Document Details 

 
 

3. Document Details will display 

 
 

4. Click on BRN Link to verify the containers linked with Declaration containers 

 
NOTE: Multiple BRN can be linked to the same Declaration. For e.g., Declarations having 10 
containers can have 2 BRN's with 5 each. 
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5. Enter BRN or Agent Ref Number then click Search 

 
6. Click Select BRN to Proceed 

 
 

7. Click Save to Save the information and go back to Previous Screen 
 
NOTE: As per Administrative Decision No. 2, issued by the Dubai Maritime Authority (DMA), 
effective 1st November 2023, DP World will collect Terminal Handling Charges (THC) and 
Truck loading/unloading charges (TLUC) directly from importers/exporters or their nominated 
clearing agents. These charges will be collected through DP World Payment service. 

 
 

8. Click Next to Proceed to Next Screen 
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III. Confirm Charges 

 
1. Select the Mode of Payment (e-Payment or Advance Deposit Account) then Click Confirm to 

pay the charges. 

 
 

2. Mode of Payment: 
2.1. E-Payment 

 
After clicking Confirm system will redirect you to the payment page 
 
System displays Rosoom (the Centralized e-Payment Gateway) 
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2.1.1. Select Debit/Credit Card 
 

 
 

• Select the Card Type 

 
 

• Select "Notify me with payment status" and enter your email to be notified 

• Select "I accept the Terms and Conditions for this payment" then click AGREE 

AND PAY 
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• Enter Card details then click Next 

 
 
Note: system remembers your selection before landing to this page i.e., Master or Visa card. 
However, you can still change it  
 

• Review the details then click Pay 
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2.1.2. Direct Debit 

• The listed the banks will be displayed 
 

 
• Select the bank 

• Select "Notify me with payment status" and enter your email to be notified 

• Select "I accept the Terms and Conditions for this payment" then click AGREE 

AND PAY 
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2.1.3. Cancel Order 

• Click Cancel Order: (cancel the payment and revert back to 

www.dubaitrade.ae)  

 

 
2.1.4. Confirm the payment by clicking Pay 

 
Note: you can still edit card details, cancel this transaction or go back to the previous step.  
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The following confirmation will be displayed, click on Print Receipt to print the receipt of the 
transaction 

 
Note: in case of the payment failed system will block the selected Bill(s) and give a Transaction 
ID and payment will not be able to reinitiate until getting the confirmation from the financial 
institution (Merchant) about the payment status. 
 

2.2. Mode of Payment: Advance Deposit 
 

 
 
If the amount is available, then system confirms the payment and gives the e-Receipt number  
 

 
Click on Print Receipt to print the receipt of the transaction 
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Receipt (TAX INVOICE) 
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