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Customs Policy No. (DCP 4£/2019)

Concerning "Virtual Stock Guarantee for

Licensed Free Zone Companies and Customs

Warehouses in Dubai "

Policy Details:

In fulfilment of Dubai's strategic objectives towards
enhancing and improving service delivery, and for the
purpose of supporting and facilitating trade in free zones
and customs warehouses through innovative initiatives and

sophisticated systems and procedures;

The following has been decided:

Article (1)

For the purpose of implementing the present policy,
wherever used herein the following terms shall have the
meanings hereby assigned to them, unless the context
requires otherwise:

Department: means Dubai Customs

Facility: means the Virtual Stock Guarantee facility
Companies: means companies that are registered and
licensed in free zones within the emirate of Dubai and
companies that re-export goods stored in customs
warehouses,

Customs warehouses: means public and private customs
warehouses registered and licensed to operate in Dubai.
Customs legislations: The GCC Common Customs Law and
Rules of Implementation thereof, and all other relevant

customs laws, regulations, policies, circulars, notices and

procedures in force.
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Article (2)

The Virtual Stock Guarantee is an approved customs facility
for the purpose of guaranteeing customs duty at re-
exportation of goods from free zones (FZ Transit out) and
customs warehouses using ports of exit in the emirate of

Dubai only.

Article (3)

Notwithstanding the provisions of Article (2) hereof, the
Virtual Stock Guarantee may be used when re-exporting
goods from free zones and customs warehouses to the

outside world through the UAE's land ports of exit.
Article (&)

Cash, bank and self-guarantees applicable in Dubai Customs
shall remain valid for the purpose of securing customs duty
at re-exportation of goods from free zones and customs

warehouses through other exit ports.
Article (5)

The Virtual Stock Guarantee facility may be used by all
registered and licensed companies in the free zones and
in customs

companies that re-export goods stored

warehouses wishing to enjoy the benefits of this facility.

Article (6)

Free zone companies desiring to avail this facility should
submit an application to the Client Management of Dubai
Customs attested by the licensing free zone authority as per
the form enclosed herewith.

The application will be reviewed consistent with the

procedures set out by the Department in this regard.
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Article (7)

Companies that re-export goods stored in licensed customs
warehouses in Dubai and desiring to avail the facility should
submit an application to the Client Management of Dubai
Customs as per the form enclosed herewith.

The application will be reviewed consistent with the

procedures set out by the Department in this regard.
Article (8)

The facility excludes shipments of alcoholic beverages,
tobacco and its derivatives, including cigarettes, when re-

exported from free zones and customs warehouses.
Article (9)

All customs legislations, including the terms and conditions
relating to clearance of declarations, re-export grace
periods, documents submission, and relevant applicable
deductions shall be applied when re-exporting goods from

free zones and customs warehouses to the outside world.
Article (10)

The violations and penalties provided for under the
Common Customs Law and Rules of Implementation thereof
and decisions issued thereunder shall be applied in case of

non-compliance with the provisions of this policy.
Article (11)

This policy shall come into force from the date of its
issuance, and all the concern parties are requested to

implement it by 31 October 2019
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Ahmed Mahboob Musabih

Director of Dubai Customs /";.1' ‘

Issued on :).5/03/2019
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