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Circular 

 

Jebel Ali Port Operating Hours 
All Shipping Lines, Agents and Port Users 
 
As the leading trade enabler, we believe in making provisions to ensure your business and its 
operations run seamlessly. 
 
Therefore, kindly note that during the National Disinfection Programme hours of 8:00 pm to 
6:00 am, Jebel Ali Port’s operations will run as usual. The gate operations for delivery and 
receipt of containers shall continue during the disinfection hours. Hence, the Hauliers and 
Traders can continue with their cargo movements 24/7 without any interruption.  
 
In order to optimise the operations, and avoid congestion and delays in the port, please utilise 
container-booking time slots round the clock.  

 

Thank you for your continued support and cooperation. Should you require any further 
clarification, please feel free to contact Dubai Trade Call Centre. 
 

 
Dubai Trade Call Centre 
 
Telephone: 600 55 55 54 | Email: customercare@dubaitrade.ae  
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